AJMHHHUCTPAITSL
3AKPBITOI'O AIMUHUCTPATUBHO-TEPPUTOPHUAIBHOI'O OBPAZOBAHNS
I"'OPOJA 3AO3EPCKA MYPMAHCKOWM OBJIACTH
(AAMUHHACTPALHA 3ATO T'OPOJIA 3AO3EPCKA)

HOCTAHOBIEHMUE
ST Ere2d ,Zz%%?zg_ Ne 265

OO0 yreepsiennn AIMMHHCTPATHBHOIO PerJamMenTa
HPEIOCTARICHUS MYBAUKHIAILHOA yeryrn
«lpejocras.ienue HHGOPMAHN 0 NOPSIKE NPOBEXEHHS rocylapcrsensoi (HToroBoi)
aTrecTanmy 06y4aomuXCs, OCBOMBINNX 0CHOBHEBEE M JOIOMHHTENbHbIC
obmeobpasoraresbubie (32 HCKIIOYEHHEM DOMIKOJIBLHBIX)
# NpodecCHOHANBHLIE NPOTPAMMBI»

B cootsercteun ¢ DexmepamsubiM 3akoHoM oT 27.07.2010 Ne 210-®3 «O6 Opragu3alyy
IPEOCTABNCHHS TOCYAAPCTBCHHBIX ¥ MYHHIMNATBHBIX YCHyT», ¢ HommyrkrtoM 5.2 Iliana
BBITIOJIHCHHA MCPOTIPUATAH 0 JIOCTHUKCHUIO NOKa3aTeNel, yKasaHHBIX B MyHKTe 1 M B IOAIYHKTE
«e» IyHKTa, 2 Vxaza [lpesunenta PO or 07.05.2012 roxa Ne 601 «06 oCHOBHBIX HaNpaBIeHUIX
COBCPINCHCTBOBAHMA CHCTEMBl TOCY/APCTBEHHOrO YINPABICHHA», ¢ IYHKTOM 5 NOCTAHOBICHUS
Apvuanctpammr 3ATO ropoma 3aozepcka or 06.02.2015 Ne79 «O6 VIBEPXKIEHHH peecTpa
MYHUIUNATBHBIX YCAYT (FOCYAAPCTBERHBIX YCIYT 1O HEpeIaHHbIM TIONTHOMOYHSIM) MyHHIHIATEHOTO
mw——‘eép%enam%%ﬁﬁmﬁa"%swmAﬂepmeﬁmmmmmmﬂw""' )
Ka9ecTha i AOCTYMHOCTH MYHHIMIANBHBIX YCIYT, IPENOCTABIIEMEIX HONYYATEIIM MYHIIHITATHHBIX

YCIIYT, PYKOBOXCTBYSICE €T. 44 Ycrasa 3ATO ropoza 3aosepexa,

HOCTAHORBJIAIO:

1.VreepmaTs NpuaraeMeri AnMUHECTPATHBHBLL pernaMesT NpeaOCTaBIeHUS
MyHMUHIATEHOH yeyrH «lIpefiocTasienre HEQOPMAIME O TOPSAKE TPOBEICHHS TOCYXAPCTREHHOMN
(utorosoif)  arrectanEM  OOYYAIOIDWXCHA, OCBOMBIIMX  OCHOBHBIE ¥  JONONHHTEIBHELS
obmeobpasoparenbable (33 HCKTIOYEHHEM JOMIKONBHBIX) H NpodecCHORATLHER IIPOTPAMMEL
(manee — ATMHHBCTPATHBHBIA PErNTAMEHT).

2.Yopapnenmo obpazosanus Apmumuctpamma  3ATO 1. 3aozepcka (Vxonora O.H.)
ofecreunTs coOmoaeH e YCTAHOBIECHRbIX TPeGOBaHHH AMHHHCTPATHBHOIO PErAMEHTA.

3. MyHHUHIIATEHOMY Ka3eHHOMY yupexnennio «ahbopManuonHsil Hentp» (Iapamxo O.B.)
OpraH{30BaTh Pa3MEIICHHE HACTOAIIEr0 NOCTRHOBJICHHA ¢ MPHIOKEHHAMY Ha OQHIAAILHOM calite
Opranos MectHoro camoynpasienns 3ATO ropona 3aosepcxka.

4.MyBAUMTATBHOMY YYPEXICHHIO «3a03ePCKHH KOMHUTET 110 TelepaJHOBEARKIO W [IeUATH»
(T'opatosa E.B.) omy6nuKorars HacTosllee TOCTAHOBICHHE B razeTe «3amaguas Jluman.

5.KoHTpo®b 32 HCIOTHEHHEM HACTOAIIErO MOCTAHOBICHHA OCTABISNKO 38 CODOH.

6.Hacrosmee nocTaHoBIeHHEe BCTYHACT B CHITY NOCITE ONYONMKOBAHUA.

I'naBa amMHAEHECTpALHH o / SR |
3ATO ropoma 3aozepcka o _ B.M. ¥Ypouunes




YTBEPXIEH
nocragopneHueM Anvuaucrpanus 3JATO
ropoa 3ao3epcKa

or ST 20757 N A5F

AJIMMHUCTPATUBHBIA PETJIAMEHT
IIpeOCTABJIEHHSE MYHHIIMOAJILHON YCaAyr|
«IlpenocTaBnenue nu(opManuN 0 NOPsIAKe NPOBEAEHHS FOCyJapcTBEHHOH
(aTOrOBOM) aTTecTaRKH 00y YA HXCH, OCBOHBIIHX OCHOBHbIC H
JAONOJIHUTEbHBIE 00Ieo0pa3oBaTebiblie (32 HCKJIIOYEHHEM JOIKOIBHBIX) H
npogeccCHOHANbHbIE IPOrPAMMBD}

1. OBHIME ITOJIOXEHM 1

1.1. AIMHHHCTPAaTHUBHBIH perjlaMeHT I0 IpPeNOCTaBIeHHI0 MYyHHLHUIIAIBHOH
yenyri «llpepgocraBnenue MHGOpMaluy O IOpsiKe ITPOBEIEHHs TOCYAapCTBEHHOH
(ATOrOBOM) aTTecTanpii OCYYAIOIMXCSA, OCBOMBIIMX OCHOBHBIC U JAOHONHUTEIBHEIE
obmeobpaszoBarensHple (338 MCKIIOYEHHEM JOIIKONBHBIX) H IpodeccHOHANBHBIE
nporpaMme»  (manee — Permamentr) paspaboTaH B LeNAX NOBBIMIECHHS KadyecTsa
HCIIOJIHEHHSA M JOCTYIMHOCTH pPE3YibTara INpeROCTaBICHHS MYHMIHMIIANIBHOH YCIYyTH,
cozjanus KOMGOPTHEIX yCHoBMH 1A moTpebuTenel MyHMUMIANBHON YCIyTH,
omnpefeNseT MOPAAOK, CPOKH M IOCIeNOBATeNbHOCTh ASHCTBHH (3IMHHHCTDATMBHBIX
ApOLEeXyp) IIPH OKa3aHH MYHUIMIIATBHOMN YCIyTH.

1.2. Ilpaso Ha nonyveHue MyHHIMOAILHON YOIy UMEIOT GU3HYecKHe Juna JIH00

UX YIOJTHOMOYEHHbIE IIPeACTaBUTeNN (Hanee — 3asBUTeNb).
—— 1.3 Mudopmaniio o HOpsIKe TPeAoCTasIeHHS My HHIUIAIbHOH yCIyrs 3assuTens

MOXKET IO YUTh:

— Ha MHQOPMANFIOHHBIX CTeHAaX 00pa3zoBaTeNnbHbIX OpraHHu3alMi;

— Ha ¥HQOPMALIHOHHOM CTeHHe YrnpasreHusa oOpasopanui Anmunuctpanuu 3ATO
r.3a03€pCKa;

— B CpeCTBAX MaccoBOi HHpOpMaLHy;

~ Ha odunuancHoM caiiTe Ynpasnexus obpasosaHms AnmunucTpammm 3ATO
r.3ao3epcka- (edu.zaozersk.bplaced.ru);
- Ha obuumansHoM caiite AxmupHcrpaumm  3ATO  ropoga  3aosepcka-
http://www.zatozaozersk.ru/;

~ ga BawHOM DopTale rocylapCTBEHHBIX M MYHHMIMOATBGHBIX YCAyT (GyHKIH) -
gosuslugi.ru (nanee — EITTY); _

— Ha PerdoHaNBHOM TOPTaJie I'OCYJAPCTBEHHBIX M MYHHLHIMANBHBIX YCAYT
(byukumii) 51.gosuslugi.ru (zanee — PIITY).

1.3.1 KoncynbrupoBanue 110 BONPOCAM IPENOCTABICHHA MYHMIUNAIBHOH
VCIIYTH OCYIIECTRIAETCS B YCTHOMH dopMe.

KoHCynbTallid 1O BONPOCaM  MpEeNOCTaBIeHHsd MYHHIMIAIBHOH  YCIYTH
IpeOCTABIAIOTCA CIISHUATHCTOM Yipasnenus obpazopanus Aamuauctpanuu 3ATO r.
3aosepcka ¢ nosejensunka no mgtaEAny ¢ 08.30 mo 13.00 u ¢ 14.30 no 17.00 no
anpecy: viL. ['enepana Yymagenko, 1.4, #nu 1o teaedony (81556)316 08



Crenpanuct, OCYWECTBIAIOMMN  KOHCYNBTHpOBaHWE H  HWH(GOPMHpOBaHHE
TPaX/aH, HECET MEePCOHAIBHYI0 OTBETCTBEHHOCTh 32 MOJHOTY, FPaMOTHOCTE H [0~
CTYIHOCTb IIPOBENEHHOIO KOHCYILTHPOBAHHS.

2. CTAHIAPT NPEJOCTABJEHUSI MYHUITNIIAJILHON VCIYIA

2.1. HauMenopanue MyHMIMIIansHol yonyru — «lIpegocraienne uuQopManuy 13

dbenepanpHOH Ga3kl AHHBIX O PE3YNBTATAX AUHOIO FOCYIAPCTBEHHOTO 3K3aMEHAY.

2.2. Opras, npefOCTaBSOIMHE MyHHIMIAIBHYIO YyCIyry — VYipapieHHe

oOpasosanus Anmunuctpanus 3ATO r. 3aozepceka.

Y4pexeHus, OTBETCTBEHHbIC 32 NIPEJOCTARICHUE MY HHIIHITATLHOMN YCIIyIHd:

~ VYmopapitenne oOpaszopanus Aagmusuctpaumy 3ATO r. 3aosepcka (mamee —
VrnpapneHure);

—  MYHHIMTAIBHOE obmeobpazoBarensHOE VapexIeHue «Cpenusas
obmeobpasoBatensHas mkona Ne 288 ¢ yruyOlneHHBIM H3y4eHHEM OTHEIbHBIX
npeametos uMeHu repos Coserckoro Coroza JLI'. Ocunenkoy (nanee - COIL Ne288);

— MyHHIMIIAIBHOE ob1meobpazoBaTelibHOe YVUpEKICHHE «Cpenuas
obieobpasopartenbHas mkona Ne 289 ¢ yriuyGneHHBIM H3y4eHHeM OTHENBHBIX
npeameToB» (nanee - COLLL Ne289),

Mecro HaxoXIeHHs OpraHu3alui, CHpaBOYHbIE TeNnedOoHE!, aapeca MIEKTPOHHOH
IOYTH ¥ afpeca opUIHaTsHbIX calfToB - B npuwioxkeHuu Ne 4 x nannoMy Pernamenry.

Opranuszaiumn OCYIIECTBIAIOT IipueM 3asBUTEeNed B COOTBETCIBHHE v
YCTaHOBIEHHBIMH TIpa@HKaMH B COOTBETCTBHM ¢ OpWIOXKeHHeM Ne 5 K JIaHHOMY
Pernamenry.

2.3. Pesynsrar NpefocTaBieHUs MyHUIHIATBEHOR YCAYTH.

2.3.1. " PesyicTaToM  TPEROCTABICHHN ~ MYHHOMITAIBHON — YCIYIH — ABIHETCH
npefocTaBIeHre HHpopManuy U3 demepansHod 6a3pl JaHHBIX O PE3yJIbTaTaX €JUHOTO
rocyJapCcTBEHHOrO 5SK3aMeHa, JHMOO MOTHBHPOBAHHBIH OTKa3 B IIPeNOCTaABICHHH
MYHULMIIANBHOH YCIIyTH.

2.3.2. llepeyenr mnpegocraBiusieMoil HHGQOPMALMM 110 BONPOCAM MCIIONHEHUS
MYHHUHUOAIBHOH YOIy !

~ HH(QOpMalKg O MECTOHAXOXKIEHHH U rpadrke paboTH Oprasu3aliyy;

- HHQOpMamMs O TenedoHaxX IpHeMHOH, pykoBoauTenell o00pa3oBaTENbHBIX

opraHu3zalyii, pacnonoxeHHeIX Ha Tepputopun 3ATO ropoaa 3aozepcka;

- pHpoOpManma © caifte, aapece DIEKTPOHHOH TNOYTH 0OPa3OBATENBHBIX

OpraHM3aliyH, pacrolloKeHHsIX Ha TeppHTopur 3ATO ropona 3aozepcka;
~ HHQOpMAN¥A O IIOpAAKe IIONYYEeHHA MYHHIUNanbHOM ycnyrd Ha EnwHoM
[opTane rocyapCTBEHHBIX 1 MyHMUUIAIBHBIX YCIYT.
2.4. Cpok npenocTaBieHHs MYHHIMIAIGHON yCIyrM He ROJDKEH mpeBbmarsh 10
KalleHAapHbIX AHeH ¢ MOMEHTa PeruCTpalyy IOCTYNHBIIETO 3asIBASHHUS.
2.5. IipegocraBneHre MyHHITHIIAABHON YCIIYTH OCYILECTBILIETCS B COOTBETCTBUH C:
- Koncturynueii Poccuiickoit ®eneparm;!
- @enepansHbBM  3akoHoM ot 29.12.2012 Ne 273-®3 «0O6 obpasopannn B

' Cobpanue 3axononarensersa PO, 26.01.2009, Ne 4, ct. 445



Poccuiickoit Menepanum»;

~ OenepanbHbiM 3aK0HOM 0T 24.07.1998 N 124-®3 «O6 OCHOBHBIX rapaHTUSX IIpaB
peberka B Poccuiickoit ®enepanum»;’

- DepnepaneHbiM 3akoHOM 0T 06.10.2003 Ne 131-@03 «O6 o6mmx NOpHHIHMIAX
OpraHHM3al¥¥ MECTHOTO caMoylipasieHus B Poccuiickoi ®enepanyn»;*

- ®enepansubeiv 3akoHoM o1 02.05. 2006 Ne 59-®3 «O mnopsoxe paccMOTpEHHS
obpamenui rpaxnas Poccuiickoit Oepepanumny»;’

- ®enepanbHpiM  3akoHOM oT 27.07.2010 Ne 210-03 «O6 oprasmzanuu
TpeNOCTaBICHHUS IOCY IAPCTBEHHBIX ¥ MYHHIMITAIBHBIX YCIyT»;5

- 3akoHoM MypmMmanckoi obnactr ot 28.06.2013 Nel649-3MO «O6 obpazoBaHuu B
Mypmanckoit o6nacta;’

- YcrapoM 3aKpsITOTO aIMUHHCTPATHBHO-TEPPHTOPHAILHOTO 00pa30BaHus ropoia
3aozepcka MypmaHckoit obnactu Poccuiickoit ®eneparuy;

2.6. McyepnpIBaronmi mepedyeHb NOKYMEHTOB, HEOOXOMMMBIX [UIA IPEeJOCTaBICHMS

MYHHULHIATBHON YCIYId.

B  pemix nonydenus HHQOpPMANHK B IIMCHBMEHHOM  BHIE  HEOOXOIMMO
IIpefoCTaBIeHHE 3asBIeHus 10 GopMe, puBeeHHOH B npriokernn No 1 X HacTogmeMy
aJIMHHUCTPATUBHOMY pPerJIaMeHTYy.

3agBHTENE MOXKET IIOJATh 3aABJICHWE IUYHO, IIOYTOBEIM OTIPABICHHEM WM IO
3IEKTPOHHOH TIOYTE.

2.7. HcuepnpiBaromuii niepevdeHb OCHOBAaHMH JJIs OTKa3a B NpHEME JIOKYMEHTOB,
HeoOXOMHMBIX U NPEAOCTaBICHUS MYHULMITABHON YCIYTH.
B npuéMme MOKyMeHTOB, HEOOXOAMMBIX I NPEIOCTABNCHMA MYHHUUNANLHON YCIyTru

VI RdAIblbdlU o, CUliN,
- B IMCHPMEHHOM OOpalleHHH He YKa3blBaeTCs HAMMEHOBAHWS OpraHa, B KOTOPBIH
HaIIPaBIAETCH TUCEMEHHOE oOpalieHue;
- B oOpamleHMH OTCYTCTBYIOT (aMmius, MM, OTYECTBO COOTBETCTBYIOLIETO
JOJDKHOCTHOTO JIHIA, AOJDKHOCTH COOTBETCTBYIOLICIO JIMIA, 4 Takke (QaMuumms, uMd,
oT4ecTBO (IOoCHenHee - MPH HATHYHH) O0paTHBIIETOCS,
- OTCYTCTBYET NOYTOBBIH aJpec H aApec 3JICKTPOHHOH ITOYTHI, IO KOTOPOMY HOJEKEH
OBITH HAIIPaBIIEH OTBET, YBEJOMJICHHUS O Tiepeaipecalidi OOpamieHus;
- HE M3JIOXKEHA CYTh O0OpalieHus;
- B 0OpalieHHH OTCYTCTBYIOT MHYHAs ITOJNKCE H JiaTa.
2.7.1 OcHoBaHus 114 IPHOCTAHOBIEHUS IOCYJAPCTBEHHOH YCIIYTH OTCYTCTBYIOT.
2.8. McdepnplsBaloliyii nepedeHb OCHOBAHHUI Ul OTKa3a B MpeJOCTaBICHHUH
MYHHIIUIIAIBHOH YCITYTH:
3ampaiiBaeMas HHQOPMaLHs He OTHOCUTCS K KOMIIETeHIMY OpraHU3aliyK.

? gPoceuiickad raseta» ~Denepansuril sermyck Ne5976 or 31.12.2012
} Cobpanue 3axononarensctea PO, 03.08.1998, Ne 31, cr. 3802
4 Cobpaune zaxonoaarensctea PO, 06.10.2003, Ne 40, ct. 3822
* Cobpanne saxouonarenscrsa PO, 08.05.2006, Ne 19, ct. 2060
6 Cobpanue 3akoHomaresbersa P@, 02.08.2010, Ne 31, c1. 4179
7 «Poccuiickas rasetay ot 30.06.2013



——————-OKa3aHHUs NePBOH TOMOINH M- HOCTYHHbIe- MecTa 00 e ro HOb30Ba I

2.9. MyHununansHas yciyra pefoctasisercs Ha GecrnnaTHoil ocHoBe.

2.10. MaxcumanpHpli CPOK OXHIAHUS B O4Yepeld IpH Hojade 3asBICHHS Ha
IIONly4eHHe MYHUUMNANBHOR yciuyrst — 10 MMHYT. MakcHMaNsHbBIH CPOK OXHIAHHMA B
otuepeN IPH IONYYCHHH pPe3ylhTara NpPeJOCTaRIeHHI MYHHUIMNAnbHOH yciayrH — 10
MHHYT.

2.11. Cpok perucrpanuy 3ampoca 3asBUTENA O HPEAOCTaBNEHWH MYHHIHNAILHOMN
YCIUYTH: HPH JUYHOM oOpaiieHuu 3aspurens — 10 MUHYT, npu [OSy4eHHH 3ampoca
IOCPEeICTBOM IOYTOBOI'C OTIPABIIEHH, MIEKTPOHHOM! NOYTH — B Te4eHHE paboyero qHA.

2.12. TpeGoBanus K MECTAM HPEIOCTABICHUS MYHUIMIATEHOR yCIyTH.

2.12.1. IlpueM rpaXknaH OCYHIECTBISNETCS B CIEIHAILHO BBIACICHHBIX  JUIA
IPENOCTABIICHUA  MYHHIHUIAIBHLIX  yCIyr IOMEHIeHHMsK. I[loMeleHusa  IOJKHBI
collepXaTh MeCTa A HHPOPMUPOBAHHS, OKUIAHHS U [TPHEMa rPaXKIaH.

[ToMenieHuss  JOKHBI ~ COOTBETCTBOBATH  CAHUTAPHO-IITHAEMHOIOTHIECKUM
[IpaBUiaM ¥ HOPMaM, a TaKkKe MOIDKHBI OBITH OOOpYIOBaHbI IIPOTHBOIOKAPHOM
CHCTEMO H CPEICTBAMH OXKAPOTYLICHSL.

2.12.2. Tlpy BO3MOXXHOCTH OKOJIO 3IaHHS OPraHU3YIOTCS NapKOBOYHEIE MECTa IIs
aBTOTpaHCIIOPTA.

HocTyn 3assurenel K MapKOBOYHBIM MECTaM ssigeTcs OecIuIaTHRIM.

2.12.3. llenTpanbHplii BXOA B 3JaHHe, TIJie paCIIONAraeTcs OpraHuM3aIms,

0bopynoBaH HHQOPMAIHOHHOH TaGnH4KoN (BbIBECKOMN), CojepsKalleil HHPOPMAIHIO O

HAUMEHOBAHHI.
2.12.4. B noMemeHUSX [ OXHAAHUA 3asgBHTENIM OTBOJATCH MeECTa,
00OpynoBaHHEIE CTYNBAMU. B Mecrax oXupanus JOMKHBI MMETHCS CPEICTBA A

2.12.5. Mecra wuHGOpMHpPORAHWS, IMpefHA3HAYEHHBIE U1  O3HAKOMIICHUs
3agBHTENEH ¢ MH(OPMAUMOHHEIMY MaTepHallaMi, JODKHEL OBITH 0G0pY IOBaHE:

- HMHQOpPMADHOHHBIMH CTCHIaMH, Ha KOTOPHIX pasMeiaercs BH3YaTbHAad H

TeKCTOBasg HHPOpMAIIS;

- CTyABAMH U CTONAMH I8 0DOPMIEHHS JOKYMEHTOB.

K wunQopManmuoHHEIM cTeHAaM MOODKHA OHITH oO0ecreyeHa BO3MOXKHOCTD
CBOOOJHOIO JOCTYIA TPaXIaH.

Ha nadopManmoHHEIX CTeHAAX, a TaKXKe Ha OQUIHATEHEIX caiitax B cety HnTepHeT
pasMemiaeTca ciaeaylomas odg3arensHas HHGOpMarps:

- HoMepa TenedoHOB, BakcoB, afpeca OOHUIHATBLHEIX CAWTOB, IJIEKTPOHHON NOYTHI
OpraHoB, TPEeJOCTABNAIONINK MyHHIUIAIBHYIO YCIYTY;

- PeXHUM pabOTLI OPraHoB, NIPEJOCTABIAIOIMX MYHHIMIIATBHYIO YCIIYTY;

~ TrpadUKH JHUYHOTO IpHeMa TPAKAAH YHOJNHOMOYEHHBIMH  JOJDKHOCTHRIMM
AULAMY;

- HOMepa KaOWHETOB, II€ OCYIUECTBIIOTCS MHpPHEM MNUCBMEHHBIX OOpaleHHii
TPaX/ias H yCTHOe HHQOPMHPOBaHUE rPaXIaH;

- haMunuy, AIMEHA, OTYECTBA U JOIDKHOCTH JIHLI, OCYIHECTBIMIONIIX IPHeM
OHCEMEHHBIX O0palieHHH IPaxaIaH | yCTHOe MHQOPMHPOBaHNUE FPaXKaaH;

- HACTOAINMH aMUHHCTPATUBHEIM periaMeHT.



2.12.6. llomewenuss st npreMa 3asBHTENeH JODKHBI OBITs 00OPYIOBAHLI
TablIMIKaMHU ¢ yKa3aHueM HoMmepa KabuHeTa, JODKHOCTH B GaMHIIHd, MMEHH, OTIECTBA
JHlla, OCYWIECTBIAOMIero mnpueM. Mecto 1ns npuema 3assurenei IOMKHO OBITH

0o00pyI0BaHO CTYJIOM, HMETh MECTO JUIS HaIluCaHus H pasMeneHud JOKYMEHTOB,
3asgBJICHHH.

- 2.13. Ilokasarens JOCTYIIHOCTH H Ka4eCTBa MyHHIUIIAIEHBIX YCIYT IPHBEIEHA B

npuirokesuy Ne.3 k HactosmeMy PernaMeHTy.

2.14. Hupie TpeGoBanuid, B TOM UYHCHE YYHUTHIBAIOIIHE OCOOEHHOCTH
OpeIOCTaBlIeHNd MYHUUMOANBHBEIX YCIYT B MHOTOQYHKIMOHANBHBIX LEHTpaX W
0cOOCHHOCTH IIPEXOCTABIEHHS MyHHIMITANBHBIX YCIIYT B 3TIEKTPOHHOM dopMe.

2.14.1.  Hubopmuposanue  3asBuTeseli 0  [MOpPAAKE  IIPeJOCTABICHIS
MYHHUIIHITABHOH YCIIYTH OCYIIECTBIAETCSA B BHIE:

~  HHAHBHIAYAJIHHOTO HHGOPMHUPOBaHUS;
- nybnuuHOro HHGOPMHUPOBAHHM.
Hadopmuposanue nposoaurcs s popme:
- ycTHOro HHGOPMHPOBAHHUS;

~ NHCBMEHHOTO HH(POPMHUPOBAHHI.

2.14.2. lapauBunyanbHOe YCTHOe MH()OPMHMPOBAHHE O MOPSAKE TpeNOCTaBICHHS
MYHHIHIATEHON YCIyrM o0ecrieduBaeTcs JONKHOCTHEIME NTHIIAMHM, OCYIHECTBISIIOIMMHE
IIpefoCTaBlIeHHe MyHHIIMITATHHOHN YCIyTH (Jjajiee — JOMKHOCTHBIE JIUIA), TMYHO J160 110
TenedoHy.

2.14.3. 3asBuUTEns UMEET NPABO Ha NOJIyYEHHE CBEXCHUH O;

- CTAJMHY IPOXOKIEHUS ero o0paleHus,

BXOAAHIEM —— HOMEpPe; — HOA —KOTOPHM —3aperHcTpHpOBaio—B—CHCTeMe—
JIETIONIPON3BOACTBA 3asABIIEHHE.

2.14.4. Tipun wundopmupoBasuu 3asBUTIENS © IOPAIKe [IPENOCTaBICHUS
MYHHIMIANBHOH YCIIYTH JOJDKHOCTHOE JIMI0 COOOMIaeT MepedeHb JOKYMEHTOB,
TpeOyeMBIX OT 3aABUTENA, HEOOXOMMMBIX I8 MOTYyYeHHS MYHHUIMITAIEHON yCIyTH.

HndopMuporanre N0 HHBIM BOIIPOCaM OCYHIECTBISETICS TONBKO Ha OCHOBaHHH
MUCEMEHHOTro o0OpalleHus.

[Ipy orBeTe Ha TeNeQOHHBIC 3BOHKYM JOJDKHOCTHOE JHMIO JOJDKHO Ha3BaTh
haMHIHIO, UMs, OTYECTBO, 3aHMMAEMYIO JOJDKHOCTh H HAaMMEHOBAHHE CTPYKTYPHOTO
NIOAPAa3aeNeHNs, NPeI0KUTh IPAXKIAHIHY IIPEACTABHTLCS M H3IOKHTH CYTh BONPOCA.

HomxHocTHOe MHI0 npH ofwenuy ¢ 3agBureneM (M0 TeneoHY HIM JIAYHO)
JOJDKHO KOPPEKTHO M BHHMATENBHO OTHOCHTBCA K 3asBUTENIO, HE YHIDKAs €ro 4ecTd U
JIOCTOHHCTBA. YCTHOE HH(OPMUpPOBaHHE O IOPAAKE MNPEAOCTaBNEHHS MYyHHLUMIANbHOR
YCIYTH LOJDKHO HPOBOJUTHCA C HCIIOJIB30BaHUEM OQHIIHANBHO-E0BOI0 CTHIIA PEYH.

Bo BpeMs pasroBopa HeoOXOAMMO IIPOH3HOCHTSH CJIoBa 4YeTKO, u3berars
«IapALIENBHAIX Pa3rOBOPOB» ¢ OKPY)KAOIMKUMH JIOIbMH H HE IpephlBaTh pasroBop IO
TIpUYUHe OCTYTUISHUA 3BOHKa Ha JAPYroil anmnapar.

HOIDKHOCTHOE ITHIT0, OCYINECTBISIONIEE YCTHOE MH(OPMHUPOBAaHHE O NOpAIKE
IIPEAOCTaRICHH] MYHHUIMIANBHOH YCIYTH, HE BIIPaBe OCYLIECTBNIATE MH(QOpPMUpOBaHUe
3asBATENA, BRIXOANICE 32 paMKU CTaHAAPTHHIX NPOIEAYpP Y YCIOBHH [IpeNocTaBleHUs



MYHULIUNATBHOH YCIYTH M IOPAMO HAM KOCBEHHO BIHSIONIEe Ha HHIABHAYATLHOE
penreHue rpaxaaHHHa.

HomxrocTHOE Mo, OCYTHECTBIIONIEE HHIVBHIYanbHOE YCTHOE
MHQOPMHpPOBaHHE O IOPAAKE INPENOCTABICHHS MYHUUHTTQIGHOH  YCIIYTH, JOMKHO
OpHHATE BCE HEOOXOIMMBIE MEpHl IS MNONHOIO U ONEpAaTHBHOIO OTBeTa Ha
TIOCTaBNICHHBIE BONPOCHL. B  ciyyae HEBOSMOXHOCTH IIPeAOCTABNEHHA TONHON
HHQOPMAllMH  IIOJDKHOCTHOE  JIMHO, OCYUIECTBISIOLIEe HH/MBHAYAIILHOE YCTHOE
MHQOPMUPOBAHHE, JOIDKHO MNPEIIOXHTH TpaXIaHHHy OOpaTHTBCH 3a HeoOXOIHMOI
uHpopManuel B MHCEMEHHOM BHAE JIMG0 Ha3HAYMTE Zpyroe ynobHoe s Hero Bpems
AT yCTHOTO HH(OPMHPOBAHHA IO HHTEPECYIOMIEMY €TI0 BOIIPOCY.

2.14.5.  MHmmBAnyansHOE  IHCHMEHHOE UHQOPMHpDOBaHHE O  HODPSIKE
IIpEAOCTaBICHIA MYHULMNANBHOH YCAYTH IIPH NUCHMEHHOM OOpAIeHHH IPAXKIAHHHA B
OpraH, TPpeNOCTABIAIOIME MYyHMUMDOATBHYIO YCIYry, OCYIUECTBISETCS nyTem
HAIIPABJICHHA OTBCTOB MOYTOBBIM OTHPABICHHEM, a8 TAKXKE IEKTPOHHOM TOYTOH.

OrBer HampapiseTcs 3asBHTENO B TeyeHume 10 KaJeHNApHBIX pHeH co JHA
perucTpanuy obparieHns.

2.14.6. Ilybnuanoe urbopMupoBaHme o TOPSIIKS ITpeIoCTaBIeHHUs MYHHIIHIATEHON
YCIAYIH OCYINECTBIACTCS TOCPEACTBOM Pa3MEIleHHs COOTBETCTBYIONIeH HH(DOPMAHH B
CPEZCTBAX MacCOBOH HH(OpMaImy, Ha oQHIHATLHOM calfiTe opraua, HNPEJOCTARIAIOIIETO
MYHHIHIIATIBHYIO yCHIyry, a Takke Ha HHOOPMAIHOHHBEIX CTEHJdX B MECTax
IPeIOCTaBICHUS YCIYTH,

2.14.7. Ina nony4eHuss MyHHIHTATBHOM YCIYrH BO3MOXHA noxava 3asBHTEIEeM
NOKYMEHTOB B 3JICKTPOHHOM BHJE C HCIONB30BaHMEM (elepajbHOH rocyaapcTBEHHOM

MmA_4HH¢0pMaHHeﬂeﬁeM@T@MM—«E%HH&{%&@T—afi-—~-Feeyﬂapefﬁem{x~ﬁ~myﬁﬁﬂﬁﬁaﬁﬁﬁx“-— ----- -
yeaym»: www.gosuslugi.ru.

3. COCTAB, NOCJIEAOBATEILHOCTD ¥ CPOKH BBIITOTHEHMSE
AIMUHHACTPATHBHEIX IPOLEYP, TPEBOBAHMS
K IOPSIIKY WX BBINOJIHEHMS

3.1. brnok-cxeMa  UpeNOCTABIEHHS MYHHLMIAIBHOM YCIYyrd  IpHBeAeHa
B mpuoxkeruy No2 X HaCTOALIEMY aIMHHHCTPATHBHOMY PEITIaMEHTY.

QOpMEI TIPENOCTABNEH S My HHIHNAILHOM YCIyTH:

-~ MHIUBHJYyaIbHOE HHOPMUPOBaHHE (B YCTHOM U B IMCBMEHHOH (opme);

~ 3.2, IlpefocTaBnienye MyHHULUIIAIBHOR YCIYTH B YCTHOM dopMe BKIIFOYaET B cebd
CAEAYIOIIHE aAMHHHCTPATHBHbIE IPOLE X YPEL:

- oOpaienne 3aABUTeNs 33 HOTyYeHUEM HEDOPMALINH INYHO,

- TpPEeAOoCTaBleHHe HHGOpMauy 3afBHTENI® HIHM OTKa3 B IPEAOCTABIECHHH

uadpopManuy.

3.2.1. O6pamenue 3asgBuTens 3a NOTyIeHEEM HHMOPMALMH JTHIHO.

OcHoBanMeM ISt HHIMBHAYANTEHOTO HH(GOPMHAPOBAHUS B YCTHOH QopMme spiagercs
obpamienue 3asMBUTEINS B OPraHH3aIMIO JIHYHO.




[Tpy MEO¥BHAYAIEHOM HHPOPMHPOBaHNH B YCTHOH popMe OTBET NpeACTaBIIeTCS B
MOMEHT 00paIneHHs.

3.2.2. TlpemoctaBneHHe HMHpOpPMaUEN 3asBUTENIO WIIH OTKa3 B IIPENOCTaBICHHH
HH(pOpManHn.

CrenuagucT OpraHv3aildi, OTBETCTBEHHBIH 3a NpefoCTaBlieHye MYHULHIAIBHOM
YCIYrd, YTOYHSET, Kakyrd HHPOPMAIMIO XO4YeT IIONYyYUTh 3asaBUTENb, OlIpeleliser,
OTHOCHTCA JIM YKa3aHHBIM 3apoC K KOMIETCHUMM OpraHy3alMi M JaeT OTBETHl Ha
HOCTAaBJCHHEIE 3asBUTENIEM BOIIPOCHI.

MaxcumansHOe BpeMs MPEeIOCTABICHHS MYHHIIHNAIBHONW YCIIyTH B YCTHOH dopme
coctaBiseT 30 MUBYT. .

B ciydae ecam pacCMOTpeHHE TMOCTaBJASHHBIX B OOpalleHHHM BOIIPOCOB HE
OTHOCHTCSI XK WH(pOpManuy, yKkazaHHoM B 11.2.3.2. HacTosmmero PernaMenra, 3adBHTENIO
co00MIaeTCs O HEBO3MOKHOCTH NPEIOCTABIIEHHS HHTEPECYIOLIEN ero HHPOpMaIlUH.

YcerHoe oOpaiieHHe CYUTAaeTcs pacCMOTPEHHBIM, KOTAa B )KypHAJe perHCTPaldi
UCHONHHTENb CAENal COOTBETCTBYIOINYK) OTMETKY C YKasaHHeM pesyiabTaTa
PaccMOTpEHHUS.

B cayyae ecny Ha 110CTaBICHHBIE B 00pame Uy BOIPOCH! OTBET HE MOXET OBITh AaH
HeNOCPEeCTBEHHO JODKHOCTHBIM  JIMIIOM, OTBeTCTBCHHBIM 34  NIPEROCTaBJICHHE
MYHMIUIIAILHOR YCIYTH, 3asBUTENIO MpeiaraeTcs opoOpMHUTE ITHCbMeHHOe obpalnenne
IUTs OTy4eHHs IOJIHOT'O OTBETA.

Pe3yabTaTOM HCIIONHEHHs aJIMHHHUCTPAaTHBHOH NpOLENyphl 110 HHIMBHAYAIBEHOMY
HHOOPMHPOBAHUIO 3asBUTENeH Ha OCHOBaHUM 00paleHuil B yCTHOH QopMe ABIAIOTCA:

- WHOUBHAyalbHOe uHbOpPMupoBaHHMe 3asBHTeneH 1O CcymiecTBY oOpamieHHH B

e Y CTHOR-OPME; —

- IpeIoKEHHe O HAIPABICHHUN 00palieHHs B TUCbEMeHHOH QopMe;

- OTKa3 B IIPEJOCTABJICHHH MyHHUIIUIIATbHOM YCIYIH C YKa3aHUeM IIPAYMHbI OTKa3a.

3.3. IlpemoctaBieHHEe MYHHMIMIIAIHHOH YCIYTH IPH HHCBMEHHOM OOpaIleHHH
JasBUTENS BKIIOTAET B ce0s cieqyrolye aIMHHUCTPATHBHEIE IIPOLEXYPhL:

- MpUEM H PerucTpans 3asBJeHUs O IpeAoCTaBIeHHH HHPOPMALUH;

- pacCMOTpeHue 3asBiIeHHS, NPe/lOCTaB/leHHEe B IHChMEHHOM BHIE HH(QOpMaLMH

aud0 MOTUBHPOBAHHOTO OTKA34.

3.3.1. Tlpuem u perucTpaiys 3asBIeHHA 0 NPEAOCTaBIeHHH HHPOPMAIHH.

HOpumuueckuM ¢gaxToM Hadajga aAMUHHCTPATUBHOH NPOUENYPHl HpefoCTaBIeHHs
MYHHLUUIATBHON YCIYyTH SBIAETCS 1oJaya 3asBUTENeM 3afBICHHA 10 (GOpME,
npuseneHHo# B _nproxenry Ne | K HacTosmeMy PernameHTy, JIMYHO JHOO IO IOYTE,
B TOM YHUCIIE U B 3IEKTPOHHOM BHIE.

Bpems npuema 3aspiienust coctanseT He Oonee 10 MUHYT.

PesyapraToM agMHHUCTPATHBHON ITPOLEAYpHl ABJIAECTCH PEIHCTpals M nepepada
3asBIICHHA JODKHOCTHOMY JHIY, OTBEICTBCHHOMY 32 NpelOCTaBlIeHHe MyHHLIMIIAIBHOR
YCIIYTH.

CpoOK HCIIONHEeHHS aIMUHUCTPATHBHON TIPOLeqypH! — B TeYeHHe paboyero JHd.

3.3.2. PaccmoTpenue 3asBICHHs, MNpeloCTaBlIeHHEe B IHCHBMEHHOM BHJE
AHGOPMAIHH THO0 MOTUBHPOBAHHOI'O 0TKA3a.




OpwirdeckM  GakToM Havana aIMHHHCTPATHBHOM IPOUEAYDH  ABIAETCS
IOTyYEHHE 3asBICHNA CICLIMANHCTOM, OTBETCTBEHHEIM 3a IIPeOCTABNICHHE HHGOPMAIIHH
13 (ejepanbHOM Gasbl MaHHBIX O Pe3yJbTaTaX €JMHOrO0 I'OCYJapCTBEHHOTO HK3aMeHa
(Manee ~ CHEIHATIHCT).

Crenpanucr paccMaTpHBaeT —3asBICHHC Ha TpPEAMeT MPaBHIBHOCTH  €ro
oopmIieHNs, IPOBEPSET, OTHOCHTCS JIM 3aNpaiiMBaeMas HHPOPMALHS K KOMIETCHIHH
OpraHH3alMH.

B ciyuae Hanmmyms ocHOBaHMI NIA OTKa3a B NPENOCTABIEHHH MYyHMIHIIATHHOMN
YCIYTH CHeHHMATHCT OpraHM3aliH IIOATOTABIMBAeT YBEAOMJIEHHEe 00 oTkase B
IIPEJOCTaBICHUY MYHHUIMITANEHOH YCIIYTH.

B cioydyae COOTBETCTBHA 3afBICHHSA YCTAHOBIEHHBIM TPeGOBAHMSM CICHHAIHMCT
OpraHM3ailM{ IIOAIOTABIMBAET OTBET HA NHCHbMEHHOE OOpalieHHe II0 CYMIECTBY
IIOCTABIIEHHBIX B HEM BOIIPOCOB B Ipe/IeiiaX CBOSH KOMITETEHIMH.

ITuceMennsli oTBeT (yBeJoMieHue 00 OTKa3e) BU3MPYETCH JOMKHOCTHBIM JHMIOM
OpraHu3alMy W HAIIPABIIETCS HA NOAIHCE PYKOBOAUTEIIO OpraHH3al{HH.

Hocme monmucanns oTBeT (yBeJOMIEHHe 00 OTKase) perHCTPHpPYETCs
HNOIDKHOCTHBIM ~ JIMIIOM ¢ PHUCBOGHHEM HOMEpa B JKypHale HCXONsuei
KoppecmoHAeHIMy. [luceMmennnii oTser (yBemomieHHe o0 OTKase) HampasiseTcs
3adBUTEMO HA YKa3aHHBIH UM aJpec 1o noyure (110 37eKTPOHHOI movTe).

Pesynbrar = agMHHMCTPaTHBHOM  NIpOUENYpBI:  PAacCMOTpeHHME  3asABJIeHwHs,
HanpapjieHue 3adBHTEMIO NHCBMEHHOIO O0TBeTa, JuGO yBemoMieHHS o6 oTkase B
NPeJOCTABICHUN MYHUIUIANBHON YCIyTH.

Cpok HCTONHEeHHs] aJMMHUCTPATHBHON Npouexypsl — He Gomee 10 KaneHnapHBIX

4. ®OPMbI KOHTPOJI51 3A HCHOJTHEHWEM
AJIMUHHCTPATUBHOI'O PETJIAMEHTA

4.1. Texkymwmil KOHTpOIB 3a COOMIONEHMEM IIOCNEOBATENBHOCTH ACHCTBHI,
OlpeeNeHHBIX aIMUHHCTPATHBHBIMH IIpoLie Iy pamMu Mo IPEeNOCTaABNECHHUIO
MYHHIMIOAIEHOH YCNYIH, M IPHHATHEM peIIeHHi OCYIIECTBIETCS NOMKHOCTHBIMH
JMLaM¥ OpraHH3al¥H, OTBETCTBEHHBIMH 3a OpraHU3aluio paboThl 110 IPeNOCTABIEHHIO
MYHHUITHITAJbHOH YCIYTH.

Texymmuii KOHTPONB OCYIIECTBISETCS IyTEM IPOBENCHMS AOIDKHOCTHBIM IIHIIOM,
OTBETCTBEHHBIM 3@ OPraHM3aIlI0 PabOTH IO NPENOCTABICHIIO MYHHIMIIAIGHOH YCIYTH,
TPOBEPOK COOMIONEHMA M MCHONHEHHS COTPYAHMKAMH OPTaHM3aldM TOJOXEHHH
Hacrosuiero Permamenra.

4.2. TlepeyeHr NOMKHOCTHBIX JIMI, YIOJHOMOYEHHBIX OCYHIECTBJATL TEKyLIMi
KOHTPOJIBb, YCTAHABAMBAECTCS NPHKa30M PYKOBOIUTENS OpraHH3aluH.

4.3. CoTpyIHuKH OpraHM3allMH, NPHHHAMAIOIIHE YYaCTHE B INPeJOCTABICHHH
MYHHIMIAIBHOH YCIYI'M, HECYT NEepPCOHATBHYI) OTBETCTBEHHOCTH 32 COOJIIOXEHHE
CPOKOB, MOJHOTY, [HOCTYIIHOCTH M  IIPaBHJIBHOCTH  BHIITONHEHHS  IPOIELYD,
YCTaHOBIICHHAIX HACTOAILMM aIMUHHACTPATHBHALIM PEITIAMEHTOM.



4.4. TlpoBeneHHe IaHOBBIX IMPOBEPOK IOJHOTHl M KadecTBa IPEROCTABIECHUS
MYHHIHIIATBHOR YCIYIH OCYLIECTBIAETCA He pedke ABYX pa3 B rod. Moxer IpOBOAUTECH
BHEIIaHOBas TPOBEPKAa I10 KOHKPETHOMY OOpalleHHMIO J3asBUTENs MM MHBIX
3AHHTEPECOBAHHAIX JTHLL.

4.5. KoHTpONIb 3a pacCMOTPEHHMEM CBOMX 3aiBICHHH MOTYT OCYLIECTBIIATH
3adBUTEIH HAa OCHOBAHHY NONy4YeHHOH B OpraHuzalnuy 1o renedoHy uHdopMaru.

4.6. Ilo pesyneraTaM NpPOBEJSHHBHIX ILIPOBEPOK B CiIydae BLIABICHHS HapylIeHWH
BHHOBHBIC JIMIl@ MOIYT IIPHBIEKaTbCd K OTBETCTBEHHOCTH B COOTBETCTBHH C
3aKoHoAaTenbcTBOM Poccuiickoit ®enepanyu.

5. MOPAAOK OBXKAJIOBAHUS IENCTBHH (BE3JIEMCTBH)
JOJIXKHOCTHOT O JIMIIA, A TAKXKE DIPUHEMAMOIO UM
PEINEHWS ITPH HPEJOCTABJIEHUN
\ MYBADHNAJBHOM YCIYTH

5.1. 3agBuTenH HMMEKOT NpaBo Ha JocyledHoe (BHecyneOGHoe) oOxaloBaHHE
neticteuil (Oe3melcTBHA) MODKHOCTHHIX JHI B XON€ HPEJOCTAaBICHHS 3JagsBHTEIAM
MYHUIHIATBHOH YCIIYTH.

5.2. 3asBuTens MOXeT OOpaTuThCs ¢ XaloOOH B TOM HHCIE B CIEAYIOHIMX
clydasx:

1) HapymeHme CpoKa perucTpallii 3ampoca 3asBHTENs O IIpefOCTaBlIeHUH
MYHHLUIIABHON YCIYIH;

2) HapyUIeHHe CPOKa IPeAOCTaBICHI MyHHIMIATBHOM YCIyTHy;

B 3}-rpebopatie y3asBHTCAA FOKYMEHTOB; HeIPeAYCMOTPeHHbIX- HOPMAaTHBHEIMH —
npaBoBRIMU akTamu Poccuiickoit ®epepauyy, HOPMAaTHBHBIMH IIPAaBOBBIMH aKTaMHM
MypmMmaHcko#t obitacti M ropoaa 3ao3epcka VIS OPeNOCTaBACHUS MYHMIMNAILHON
yCIYTH;

4) oTKa3 B IpHEME HOKYMEHTOB, IIPEJOCTaBICHHE KOTOPBIX NpPeNyCMOTPEHO
HOpPMAaTHBHBIMH IIpaBOBBIMH akTamMH Poccuiicko Depepanuy, HOPMATHBHBIMU
IpaBOBEIMHA aKTaMH Mypmanckod ofmacty akramMd M ropofa 3ao3epcka  JUiA
HpefoCTaBIeHAS MYHHIUIIANGHOM YCIIYTH Y 3asBUTENS;

5) 0TKa3 B NPeHOCTaBICHHH MYHHULUMIIAILHON YCIYTH, €CIM OCHOBaHHS 0TKa3a He
IPENYyCMOTPEHBI (elepalbHbBIMH 3aKOHAMHM H IIPHHATBIMH B COOTBETCTBHHM ¢ HHMH
WHBIMH HOPMATHBHBIMU NIPaBOBBIMH akTaMu Poccuiickoll ®enepanuy, HOpMaTHBHLIMH
IpaBoBbIMH axTamu MypmaHcko# oOnacTi U ropoga 3ao3epcka;

6) sarpeboBanye ¢ 3asgBHTENs HpU INPEIOCTABICHHHM MYHMUUNANBHOH YCIyTH
IIarkl, HE MPEIYCMOTPEHHOW HOPMATHBHBIMH NpaBOBBIMH axTamu Poccuiickoit
Menepanyy, HOPMATHBHEIMH TMPABOBBIMH aKTamMM MypMaHCko# obnact M ropona
3ao3epcka; '

7) OTKa3s OPraHW3alMH, [JOJDKHOCTHOTO JIHIla OpPraHM3allid, B HCIPaBICHHH
JIOITYIIEHHBIX OIIEYaTOK M OMMOOK B BBHIJAHHBIX B pe3yabTaTte IIPeioCTaBIeHUs
MYHHLIATIAILHON YCIYTH HOKYMeHTax JuOo HapylmeHHEe YCTAaHOBJIEHHOI'O CPOKA TaKWX
HCIIPaBICHUAN.
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5.3. B nocynebuom (BHeCyIeOHOM) MOPANKe 3asABUTENH UMEIOT IIPaBO OGPATHTHCA
¢ xanoboit B Ynpasienus oOpasopamms Anmunuctpatpu 3ATO r. 3aosepcka B
MHCHMEHHOH QopMe Ha GyMa)kKHOM HOCHTENE, B IeKTPOHHOM (opMe Mo II0uTe, Yyepes
MHOro)yHKIIHOHATBHEIH HEeHTp, c HCIIOAB30BaHHMEM PHPOPMAIMOHHO-
TCIEKOMMYHHKaMOHHOH cetn "MurtepHer", oduimanssore caiita (HauMEHOBaHME
OpraHa BJACTH), Ha EJAMHOM TOpTaje TOCYJApCTBEHHBIX M MYHHIMHATBHBIX YCIYT

(pynxumit) - gosuslugiru; Ha Per#oHalbHOM mOpTale TrOCYZAPCTBEHHBIX M
MYHHIHIANEHEIX yeuyr (Gysxuuif) 51.gosuslugi.ru, a Takske Opd OpoBeNeHUH TUYHOTO
NpreMa rpaKgaH.

IIpueM xano6 ocyniecTBIseTCS:
— IO azpecy: r. 3ao3epck, ynuna I'enepana Yymadenko, gom 4; ten. (81556) 3-16-09,
e-mail: zaozersk.oo@mail.ru.

JKamobBl Ha pelleHHs, MPUHATHIE HAYUIBHUKOM YTpaBleHMs 06pa3oBaHUA,
nogatores I'mase Apmunncrpanus 3ATO ropoga 3ao3epcka 1o aapecy: T. 3a03epcek,
nep. Hixoneneli, foM 1; npuemnas tei. (815) 56-315-00;

XKamoba Moxer OBITP HampapieHa IO HOYTE, C HCIIONb30BAHHEM
MHQOPMANHOHHO-TeIEKOMMYHIKALMOHHOR ceTH «MHTepHeT», OMHIMANLHOrO caiTa
Ypasinenus 00pa3soBaHHA, a TaKXKe MOXeT ObITh IPHHATA NpH JTHIHOM NpPHEMe
3asBHTEIA.

XKanoba, mocTymisiias B Ynpasienue 00pa3oBaHus WM TOTDKHOCTHOMY JIHILY B
(opmMe  NEKTPOHHOTO  MOKYyMEHTa, IOMIEKAT pacCMOTPEHHIO B  MODSIKE,
YCTaHOBJICHHOM HACTOAIMM AJIMHHHCTPATHBHBIM periiaMenToM. B xanobe rpaxianuH
B 00513aTeIBHOM MOPAIIKE YKA3bIBAeT CBOH (DAMHIIMIO, UM, OTYECTBO (TIOCHENHEE - TIpH

——HAHYHT);, 8APeC-SACKTPOHHOH HOYTH; CCT-OTBEeT HOMKeH GbITh HanpasieH B-opme——

3CKTPOHHOIO TOKYMEHTA, M IIOYTOBEIH ajipec, eCly OTBET NOJUKEH OBITh HalpaBieH B
nuckMeHHol ¢opMe. I'paknaHuH Brpase NPHIOKHTE K Takoil xanobe HeoOXonuMble
JAOKYMEHTBl M MAaTe€pHallbi B OJIEeKTPOHHOH ¢(opMe mHOO HampaBHTL YKa3aHHBIE
DOKYMEHTE! M MaTepHaIbl WM MX KOITMH B IIHCEMEHHOM Gopwme.,

5.4, Xanoba KoKHA COAEPIKATE:

1) HauMeHOBaHME OpraHa, MPeJOCTABIAIOLIE0 MYHWIHIATBHYIO YCIYIY,
AOKHOCTHOIO JIMLA OpraHa, MpeXOCTAaBJIAIONIEIO MYHHLUIANBHYIO YCIyry, aMb0
MYHHIHNQIBHOTO CIYXaINero, pemeHus B fAeHcTBus (OeszeiicTBHe) KOTOPHIX
o0XaIyroTCS;

2) damunmio, mMa, OTYeCTBO (HOCHeAHEe - NPH HAIMYHMH), CBEHEHHS O MECTe
HKHTENLCTBA 3aiABUTENS - QU3MYECKOro Nuia Jubo HauMEeHOBaHHE, CBEICHAR O MECTE
HAXOXACHHA 3aABHTENA - IODHIHYECKOTO JIMLA, a TakKe HoMep (HOMepa) KOHTAKTHOTO
Tenedona, agpec (aapeca) 3NEKTPOHHOM MOYTHI (P HAJIMYKK) U MOYTOBEIR ajpec, MO
KOTODEIM J{OJDKeH OBbITh HanpaBiieH OTBeT 3asiBUTEIIO;

3) ceemenus o006 oOXKanyeMplX pemleHMAX H JeiicTeusx  (GesmeiicTBUn)
OpTaHH3aIAH, TOJDKHOCTHOTO JIMIA OPFaHM3aliy THO0 MyHHIHIAIEHOTO CIIYXKAIIero;

4) noBozBl, HA OCHOBAHMHM KOTOPHIX 3asiBHTENh HE COIVIACEH ¢ pEIeHHeM WU
nelicTBHeM (Oe3neiicTBueM), IOIDKHOCTHOT'O auna OopraHu3anes,  JaHbo
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MYHHIMIIAIBHOTO CIIY>KaIero. 3agBUTENeM MOIYT OBITH NpPeNCTABIGHLI AOKYMEHTBI
(IIpH HAJIMYHMH), HOATBEPKAAIOUIHE TOBOIbI 3asABHTENS, THOO MX KONUH.
5.5. Ilepevens OCHOBaHMI 7 0TKA3a B PACCMOTPEHMHE KOOI

— eclH B Xanobe He ykazaHe! (amunus 3agBUTENs ¥ [OYTOBBIH ampec, 1o
KOTOpOMY JOJDKEH OBITH HanpaBlieH OTBeT, OTBET Ha Kanoly He maeTcs;

~ €CIH B XKajobe COAEPKaTcsl HeleH3YpPHBIE TU00 OCKOPOUTEIbLHBIE BEIPAKEHHS,
YTPO3Bl JKU3HH, 3J0POBBI0 M HMYHIECTBY AODKHOCTHOTO JIMIA, 4 TAKKe YIEHOB ero
CeMbH, JODKHOCTHOE JHIO YrpasieHus o0pa3oBaHHi, OTBETCTBEHHOE 34
paccMOTperHe *anobrl, BIIpaBe OCTABUTE ee 0e3 OTBETa 10 CYIIECTBY NOCTABICHHEIX B
HeHl BOIPOCOB M COOOIIUTE 3agBHUTENIO, HAIpaBHBIUEMY Xaio0y, 0 HEZOMYCTHMOCTH
30YIIOTPeONeHUS TIPABOM;

~ eCIH TeKCT XaJo0Bl He MOJIaeTCs NPOYTEHHIO, OTBET Ha Xajoby He naercs, o
4eM cooOmaercs 3agBuTenio, ecnd ero ¢aMuiuig M ITOYTOBBIH aipec NONAAIOTCH
IIPOYTEHHUIO;

- €CIM B XXaiobe COAEPKHICH BONPOC, HA KOTOPBIH 3asBHTEIO MHOTOKPATHO
JABaJIUCh IWCHMCHHBIC OTBETH II0 CYIIECTBY B CBA3H C paHee HalpaBISIEMBIMH
*anobaMu, INODKHOCTHOE JIMI0 OTBETCTBEHHOE 33 pPacCMOTpEeHHMe XXalnoObl BIpase
IPUHATH, pelneHue o Oe30CHOBATENBHOCTH OYePeOHOM IKamoObl H IpeKpaileHUuH
HeperHcKy ¢ 3aABUTENIEM 110 JAaHHOMY BOIIPOCY IIPH YCIOBHH, YTO YKa3aHHas xanoda u
paHee HanpasseMble XKaN0o0hl HAPaBUMCh B YIIpaBieHue 00pa3oBaHus WiTH OTHOMY
H TOMYy € MNOJDKHOCTHOMY nuimy. O IaHHOM pellleHHH YBeZOMISIETCH 3asBUTENb,
HalpaBUBIIMH Xanody.

5.6. OcHoBasumeM i1 Hagajga OpouUenypsl AocydeOHoro (BHeCyneGHOTrO)

OOXDIOBAHAS HBIBIETCH NONYICHNE SKATOO0L! 3aIBUTENA THYHO WM ITHCEMEHHO B afpec

Vrpasnesus obpasopaHus.

5.7. 3agBurens WMeeT IPAaBO Ha IONydYeHHe HHQpOpPMAIMM U JIOKYMEHTOR,
HeOOXOoMUMBIX U1 O0OOCHOBaHMA oOpalieHHs B TOM ClAy4Yae ecid  YIpaBieHHe
o0pazoBanus pacnonaraeT 3Toi naHpopManmed ¥ TOKyMeHTaMu;

5.8. JKamobGa, mnocrymmBImas B YrpaBieHHe 0Opa3OBaHHA, MOMIEKHT
PaccCMOTPEHMIO NOJKHOCTHRIM JIMIIOM, HAJIEICHHEIM TOTHOMOYHSIMHY 110 PACCMOTPECHHIO
Xanod, B TeueHHe NITHANUATH pabouux nHe# co NHA €e perucrpauyuy, a B ciydae
obkanoBaHUs OTKa3a YrpaBieHHs oOpa3oBaHMs, HOKHOCTHOTC JIMHa YIpaBIeHHS
00pa3oBaHiA B IpUeMe JOKYMEHTOB Y 3adBHTENS MO0 B HCIPaBICHWH NOMYIICHHBIX
OMEYaToK W OmKOOK HIM B ciydae 00KanoBaHHA HAPYLIEHHSA YCTAaHOBICHHOIO CpOKa
TaKHX HCIIpaBJIeHU - B TedeHHe IIATH pabodux gHel co AHs ee perucTpalyi.

5.9. Pyxosomutens VYmopasneHus o00pa3oBaHUA IIPOBOJUT JIMYHBIH IIpHeM
3asBHTENEH 110 IIpeiBapUTEILHON 3alHCH.

5.9.1. 3amuce 3agBuTeNeH NPOBOAMTCS NODKHOCTHBIMH JHIAMH Y paBieHHS
00pasoBaHus OTBETCTBEHHBIMH 3a JEIOHPOM3BOACTBO, NPH JIUYHOM OOpaIIeHHH, PH
o0pamieHNM IO 3NEKTPOHHOH IOYTe WM C HMCHOTb30BaHHEM CpeIcTB TeinedoHHOM
CBSI3H.

HOIDKHOCTHOE U0, OTBETCTBEHHOE 34 JEIONPOM3BOACTBO U OCYILECTBIAIONICe
3aIUCH 3asBUTENS Ha JIHYHEIH IpHeM, HHOOPMHUpPYET 3as BUTENA O JIaTe, BpeMEeHH, MECTE
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IpHeMa, JO/DKHOCTH, (aMUIMH, HMEHH M OTYeCTBE JOIDKHOCTHOIO JIHMIA,
OCYIIECTBILIOIIETO IPHEM.

Ilpu aHOM 1ipueMe 3agBUTENb NPENbABILIET JOKYMEHT, YAOCTOBEPSIOMH ero
JTHYHOCTh. Ha OCHOBaHMM 3TOro JOKYMEHTAa IOIDKHOCTHOE JIMIO, OTBETCTBEHHOE 3a
OPIaHH3AIMIO JIMYHOIO NpHeMa TpaxiaH, oQOpMIAeT KapTOUKy IMYHOIO IpHeMa
rpaxaaHuna (B GyMaxXHOM U (JUIH) 3JTeKTPOHHOM BHIE) M 3aHOCHT B Hee cofepiKaHHe
JKano0sl 3asBUTEIISL.

HOIDKHOCTHOE J1Ml0, NPOBOAAINEE JWYHBIM IpHeM TrpaXiaH, HpeloCcTaBisier
OTBET Ha YCTHYIO XanoOy, ¢ COTMacHs 3asBHTEII, Ha THIHOM [IpHeMe B YCTHOM popwme,
eCIH H3JIONKEHHBIE 3aiBUTENEM OOCTOATENbCTBA HE TpeOVIOT HONONHUTENLHOH
IPOBEPKH, [ejaeT COOTBETCTBYIOILYIO 3alHCh B Kaprodke JHYHOrO HpHeMa
rpaxuanina. PaccmoTpenue ycTHo# xanobsl ocymecTBisieTcss B TedeHHe 1 pabouero
IHS.

B cinyyae ecim 3agBuTens ucrpeGOBan IHCEMEHHEIM OTBET IO CYLIECTBY
IIOCTAB/IEHHBIX B XajNo0e IPU JHYHOM IpHEMe BONPOCOB UIIM €CJIM HM3I0XKEHHBIE HM
JaHHbBlC TPeOYIOT [JOMONHUTENBHON NPOBEPKH, MOJDKHOCTHOE JIMIIO, OPOBOAHBIIEE
NMHYHBIA NpMeM IPaXJaH, B KapTOYKe JNMYHOIO IpHeMa TIpaXIaHMHa AeiaeT
COOTBETCTBYIOIYIO 3allUCh H OQOPMISET Pe30NIOUMI0 I PerHCIpAldH Kanodbl U
HOATOTOBKH IHMCHMEHHOIO OTBETA B IOPSJAKe, YCTAHOBICHHOM AJIMHHHUCTPATHBHBIM
perjIaMeHTOM.

5.9.2. IlucemenHble *anoObl rpaXKdaH, NPHHATEIE B XOJ€ JNUYHOIO IIpHEMa,
NOAJIENAT PErHCTPAalHH H PAaCCMOTPEHHIO B YCTAaHOBJIGHHOM AJIMHHHCTPATHBHbIM
periiaMeHTOM Mopsanke. O NPUHATUH MHUCBMEHHOM KanoObl 3asBHTENs JODKHOCTHOE

— AHHO, TPOBOMMBINEE JIHYHBHI—IpHeM TpaXiaH; TIPOH3IBOANT —3aMiCh B KapTOUKe
JIMYHOIO IIpHeMa rpaXJaHKiHa U [IepeJaeT ero CeKpeTapio B TedeHHe OJHOro pabouero
JHSL.

Cexperaps 00s3aH:

— 3aPErMCTPHPOBATE XKajloby B KHUTY ydeTa [IOCTYNAIOTHeH KOppecOnAeHIHH;

~ OGOPMHTH PACIIHCKY O IIPHEME JOKYMEHTOB - I10 KEIaHHIO 3asBHTES;

— [epenars XKanoby ero pyKoBOJHUTENIO.

CexpeTtaphb B A€Hb NONYYESHHS IIMCbMEHHOM KaI00k!:

— BHOCHT B XYypHall y4eTa BXOASIMX JOKYMEHTOB: TIOPSIAKOBEIH HOMED 3ailRCH
(Bxomamuii HOMep); JaTy W BpeMs IIpHEMa JOKYMEHTOB ¢ TOYHOCTBIO IO MHHYTEI,
QamMHIIFO M WHMIMANE UMEHH W OT4ecTBa (HamMeHoBaHHe) 3asBHTENd; olLiee
KOJIMYECTBO JOKYMEHTOB U 00Ilee KOMMYMECTBO JIUCTOB B JOKYMEHTAX;

- TIpocTaBidgeT Ha kanobe mramn Ynpasnenus o0pazoBaHHsS H YKa3bIBaeT
BXOIANMA HOMep (UASHTHYHBIH MNOPSAKOBOMY HOMEPY 3alMCH B KHHTY Yd4eTa
IOCTYHaomel KOPPeCcHOHACHIMK); IPpH mociexylomeil pabore ¢ xanoboif Ha Bcex
sTamax e€ paccMOTpeHMs 00A3aTenbHa CChUIKa Ha BXOAAINNH HOMep;

~ 0(hOpMISET PACHUCKY 10 YCTAHOBICHHOHN (opMe B JBYX 3K3IeMIUIIpAxX, OJUH
U3 KOTOPBIX NepenaeT 3asBUTeNMO (MIPpH MOCTYILICHHN JOKYMEHTOB [IOYTOM HalpaBiserT
3aABUTENIO TOYTOM B NEHB perucrpauy obpamenus (okanoObl), BTOpOH 3K3eMILIAp
IIPHKIANBIBACT K NOCTYIMBIIEH Kanobe.
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— Pacriicka JOMKHA COAEPIKATE ClEAYIOULYI0 HHOPMALMIO:

— Jara NpeAcCTaBlIeHNA Kano0sl;

~ (haMIITHS ¥ UHUIHAIE KMEeHH ¥ OT4ecTBa (HauMeHOBaHue) 3asBHUTeNs;

— mepedeHb JOKYMEHTOB, C YKa3aHUEM UX HANMEHOBAHMS M PEKBU3UTOB;

— KOJHMYECTBO JIUCTOB B KOXKIOM TOKYMEHTE;

~ BXOJAIIMHI HOMED;

~ (hamMruds, WHANHANB HUMEHH H OTYeCcTBa H JOJDKHOCTH JIMIIA, NIPHHSBIIEro
JOKYMEHTHI Y ero MOJIHCE;

— TeeOH, MO KOTOPOMY 3asgBHTENb MOXET Y3HATh O CTajyM PacCMOTPEeHUs
JOKYMEHTOB.

Cexkperapp IepefaeT TpHHATYIO Kamoly ¢ [PWIOXKEHHBIMH K Hel
JOKYMEHTAaMM M PpaclHCKO¥ O NpHHATHH B JIeHb NPUHATHA KanoObl HaYalubHHKY
Vupagienus o0pazoBaHus (ero 3aMeCcTUTENO).

ITp# paccMOTpeHHH ITHCBEMEHHOH XanoObl 3asgBHTENA HAYaNRHHMK YNpaBiIeHuUs
o0pa3zopaHus Ha3HayaeT AODKHOCTHOE JHMIO, OTBETCTBEHHOE 3a pacCMOTPEHHE
XanoOsl.

5.10. Tlo pesyasTaraM pAacCMOTPEHHA O>KAT00b HavYaJbHUK YIpaBIeHHS
00pa3zoBaHUs, PHHUMAET OHO U3 CIEeIYIONMX peleHuH:

1) ymosnerBOpseT jkanody, B TOM 4ucle B (opMe OTMEHBI IPHHATOIO pelleHus,
HCTpaBieHys JONYINeHHBIX  YIpaBlieHneM oOpa30BaHHMi, oIe4atok W ommbok B
BRIZAHHBIX B pPE3yNbTaTe MNPEIOCTABICHAT MYHHUHIIAJIBHOH YCIYrd JOKYMEHTaXx,
BO3BpaTa 3asBHUTENIO [EHEKHBIX CPENCTB, B3UMaHHE KOTOPBIX HE IPedyCMOTPEHO
HOPMaTHBHEIMH IpaBoBbiMH akTamu Poccuiickod  ®efepaiuy, HOPMATHBHBIMH

NpaBOBBEIMH aKkTaMH MypMaHckoii obyacTH ¥ ropopja 3a03epcKa, @ TakKe B HHBIX
dopmax;
2) OTKa3bIBaeT B YIOBIETBOPECHUY 5KaloOBbL.

He mosngee OmHA, CHEOyIOMEro 3a JHEM IPUHATHA ONHOTO H3 YKasaHHBIX
pelneHuni, 3agBUTENIO B ITMCEMEeHHOH (opMe U 110 KeaHuio 3asBUTeNs B dNeKTPOHHOH
(GopMe HampaBIsLeTCS MOTHBHPOBAHHBI OTBET O pe3yNbTaTaX PacCMOTPEHHU XKanoOkl.

Orser Ha xanoOy, MOCTYIHMBIIYIKO B  YIipaBleHHe o0pa3oBaHHA, HIH
JOJDKHOCTHOMY Jimily B QopMe 3JIeKTPOHHOTO NOKYMEHTa, Harpasisgerca B Qopme
SIEKTPOHHOIO JIOKYMEHTA 110 apecy 3MeKTPOHHOH MOYTHI, yKa3aHHOH B xkajobe.

5.11. B cnyyae ycTaHOBJEHHS B XOie HIH IO DPE3yNbTaraM pacCMOTPEHHSA
Ka100H! TIPU3HAKOB COCTABA AIMHHHCTPATHBHOI'O [IPABOHAPYIICHHS MM HPECTYILICHIA
HOIDKHOCTHOE JIMIO, HAfeleHHOE IIOMHOMOYHMSMM TI0 PACCMOTPEHHIO Kanob,
He3aMeUTUTEI5HO HanpaBiIaeT HMEIOUINECcs MaTepHalibl B OPraHbl MPOKYPaTypsl.

5.12. B cny4ae BBIABICHHS B JeHCTBHAX JOJDKHOCTHBIX JIHI[ Y IpPaBIeHHS
oOpasoBanus HapymeHuni 3akoHomaTtenscTBa Poccmiickoi ®Penepaunu 0 Mepax,
IPUHATHIX B OTHOMICHHH BHHOBHBIX, B Te€4€HHE JECATH AHEH CO JHA MPUHATHA TaKHX
Mep, VYipasienue oOpa3oBaHHs B IIHCEMEHHOH ¢opMe cooOlIaeT IOpHAHYECKOMY
AUIY, HHAUBHIAYANGHOMY MpEeJTPHHHMATEN, IIpaBa M (MJIH) 3aKOHHBIE MHTEPECHI
KOTOPBIX HapYIIEHEL
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5.13. JKanoba cuMTaeTcs PAacCMOTPEHHOH, €C/ii B YCTAHOBJEHHBIH CpOK JaH
ITHCHMEHHEIH OTBET 3aABUTEIIO O CYHIECTBY IIOCTaBIEHHBIX B Kaio0e BOIPOCOB.

5.14. Ecnu 3adBHTENns HE YAOBASTBOPEH pEUICHHEM, NPHUHATEIM B XOJE
paccMOTpeHMs OOpallleHHs, TO peUIeHHs, NPUHATBIE B pPaMKax NpeJoCTaBIeHHs
MYHHULATIANEHOR YCIYTH, MOTYT OBITE O0)KaIOBaHbI B CyZeGHOM ITopsiKe,

5.15. Tlopamox TmoxayW, pacCMOTPeHMs M paspemeHus obpaigenui,
HANPABJISIEMEBIX B CYIHI, ONPEAENAeTCs 3aKoHoJaTenbscTBoM Poccuiickoit dexepanun.

5.16. B cooTBeTcTBEM C eHCTBYIOIMHMM 3aKOHOIATEILCTBOM Poccuifckol
Genepanun neitcteusi (6e3neiicTBUe) NOIDKHOCTHBIX JIMIl YIpaeneHus oOpa3oBaHusd, a
TAKKe pelleHHd, NMPHHATHIE B XOAE NPeJOCTABICHHA MYHUIMIAIRHOH YCIYTH, MOTYT
OBITE OCHOPEHBI B TPEXMECSIHBIH CpPOK, HCUHCIAEMBIH CO [IHS, KOTAR JIHIY CTajio
U3BECTHO O TAKOM pELCHUM, AeficTBUH (Oe3xelicTBIH).




"
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Ipuaoxenne 1

Pyxopomurterno
PerucTpaiMoOHHbIH No

(nm‘a PErHCTPALIHI JARBICHYR)

(KanmeHoBakue yapemaenna)

{®.H.0. pyxosoanrens)

Qamunus
Hma OTtyectBO
Homainnuit anpec (MecTo GakTHUECKOTO NPOKHBAHMS ):
Topon Vmuua
Hom Keaprupa
Tenedon
E-mail:

3AABAEHHE

Iporwy npesocTaBuTs HHGOPMANUIO IO CHEAYIOHINM BOMPOCAM:

OTBer npoiy HanpaBUTE

«

»

20

T,

floankes SHO
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[Tpunosxenne Ne 2

BJIOK-CXEMA
IIOCIIE JOBATSIBHOCTH NEHCTBHH IIPH NPEJIOCTABIEHMH YCIyTH
«Ilpexocrasienne undopmauun u3 QexepaibHol 6a3L1 JAHABIX 0 Pe3ybLTATAX
€XHHOTI0 rocy/JapcTBEHHOrO 3K3aMeHa»

O6pamenue 3asBuTeNn
JHYHO

Hpuewm, perucrpanua
NHUCHLMEHHBIX 3aABAeHHHI
(3asBNEeHMH B
3/IeKTPOHHOM BHJE) O
HpeAOCTaABNeHHHA
uadopManm

Osxcudanue 6 ouepedu He 6onee 10 munym

T HAAMBRAYAALHOE
HuGoOpMUpOBaHHE
3aABHTENS 110 CYLIECTBY

B nucemenHom sude

Henocpedcmeenno npu
ob6pawieHuu

8 meyenue 10 dueli
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IMpunoxenne Ne3

TlokaszaTem JOCTYIIHOCTH U Ka9eCTBa NPeJIOCTaBICHUA FOCYJAPCTBEHHOM YCIyTH
«Haspanue ycnyrua»

TIoKasaTenn JOCTYITHOCTH M KauecTsa
NPeAOCTABNICHAS

HopmarusHoe sHavyeHne
floKazatens

Ne rOCYAapCTBEHHOM YOIIyTH
HoxazaTens JOCTYIIHOCTH NPEHOCTABACHHA rOCYAaPCTReHHOH YOIYyTH
1. | % sagsureneii, OXHIABIIHX B O4epeH NPH fOJa4e 100%
JOKYMEHTOR He bonee 15 muayT
2. % zagBpuTeNnel, yIOBISTBOPEHHEIX IpadukoM paGoTei 100%
YUpeXKIEHHI
3, Colmonenne CpOKOB IPeNOCTaRISHAY 100%
rocyIapcTBeHHOH yemyr# (Yo ciy:acs HPeReCTABICHNA
YCIYTH B YCTRHOBJISHHSIH CPOK © MOMEHTA fIpHeMa
JIOKYMEHTOB)
4. KommaecTeo 0G0CHBOBAMHEIX Kanod 0
. Hamrane Ba HROOPMAIHOHHELIX CTEHAAX 100%
AHQOPMALHOHHRIX
HHCTPYKTHBHBIX JOKYMEHTOR
6. Komsecrso. s3auMogeHcTBll 3a9BBTENS C - 1
ZOIPKHOCTHRIMH
JAHMUAMH [IPH TPEI0CTABISHHH TOCYAAPCTBEHHOH YCIyTH
_ _ JlokazaTenu xayecTsa HPSIOCTABNCHUA FOCYJAPCTEEHHOH YCIYIH
7. ITpaBasBOCTD (LIOCTOBEPHOCTE) M HOJIHOTE HHOOPMALHN 100%
O [peNoCTABIACMOiE yeiyre
8. [IpocToTa M ACHOCTS H3ROXEHHS HHDOPMALHOHHEIX H 100%
HHCTPYKTHBHBIX A0KymenTOB (% 3ansutenei,
oBpaTHBLNXCA 3a KOHCYIBTAIMEH)
9. %% 3aABRTENEH, YAOBNETBOPEHABIX KYNsTYpoi 100%
ofCIy A HBAHUA
{BEXAMBOCTRIO) NEPCOHATa
10. | % sasBuTenci yIOBIETBOPEHHEIX Ka1eCTBOM 100%

pe3yabTaTOB
TPyia COTPYEHNKOB (IIpodeccHOHANEHOE MACTEPCTBO)
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