AJMHHHUCTPAITHS
3AKPBHITOIO AIMUHHUCTPATHBHO-TEPPHTOPHAJIBHOI'O OBPA3OBAHNIA

T'OPOJA 3AO3EPCKA MYPMAHCKOH OBJIACTH
(AIMUHHCTPALSI 3ATO F'OPOJIA 3AO3EPCKA)
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00 yreep:kaeHHa AXMHHHCTPATHEHONO PErIaMeHTA
ApeAcCTAB/IeHHA MYHUIANAALHOR YCayra
«lIpexocrapienne muadopmannun 06 06pazoBATEAbHBIX HPOrPAMMAX H
Y9€6HbIX ILIaHAX, PA0oYHX DPOrpaMMax y4eGubix Kypeos, peaMeTax,
BHCHAMIHHAX (MOYJISX), FOXOBLIX Y4eOHbIX rpadrrax»

B cootsercrsun ¢ ®enepanpaeiM 3akoHoM oT 27.07.2010 Ne 210-03 «O6 opramEusauun
NpefOCTaBICHHUA TOCYNApCTBCHHBLIX # MYHHLIMIIANBHBIX YCIyr», ¢ noanyekroM 5.2 [liasa
BBINOMHEHHA MEPOIPHATHIH 110 JOCTHOKEHHIO MOKaszaTelel, yka3saHHbIX B OYHKTE 1| H B MOMIYHKTE
«e» myHkTa 2 Ykaza Ipesunenta P® or 07.05.2012 rona Ne 601 «O6 OCHOBHEIX HANpaBIEHHIX
COBEPIUEHCTROBAHMA CHCTEMBI I'OCYJApCTBEHHOIO YIPaBACHHA», ¢ IYHKTOM 5 MOCTAROBIEHMA
Amvuunctpanun 3ATO ropoaa 3aozepcka ot 06.02.2015 Ne79 «O6 yreepxiendu peecTpa
MYHHIHHAIBHBIX YCIYT (TOCYIapCTBEHHBIX YCAYT IO HepefatHbM ITONHOMOYHMAM) MYHHIHIAEHOTO
obpaszosarua 3ATO ropona 3aosepcka u [lepeunelf OTBETCTBEHHBIX JMMI», B HENAX NOBHINCHHA
Ka4eCTBa H JOCTYNHOCTH MYHHITHIIANLHAIX YCIYT, IPEAOCTABIBIEMBIX IONYYaTeNsM MYHAIMIATbLHEBIX
YCIIYT, PYKOBOACTBYsCh CT. 44 Ycrasa 3ATO ropona 3aozepcka,

MOCTAHOBAIO:

L.YTeepmare [IpHnaracMbii AIMPHHCTPaTHBHEH perjiaMeHT OpeOCTaBICHHS
myuuiunansaol yenyru «llpemoctasnenne mudopmamun o6 oOpazosarenbHBIX NpOrpamMMax H
y4eOHBIX IUTaHaX, pabouMx IIporpaMMax y4eOHBIX KYpPCOB, MpeiiMerax, JUCHHILTHHAX (MOLYNsX),
TOZIOBBIX Y4eOHBIX rpadHKaxy (fanee — AJMHHHACTPATHBHBN pernaMenT).

2.Ynopasnesmio ofpaszopanus Ajmubmctpammd 3ATO r. 3aozepcka (Vxomosa O.H)
obecrieunth coBONEHNE YCTAHOBICHHBIX TPeGOBANMH AJMUHUCTPATHRHOTO PErIaMEHTa.

3.MynuipnanesHOMY KaseHHOMY yapexnueruro «Mrdopmanronnsii Hentp» (Llapamko O.B.)
OpraHH30BaTh pasMeleHHe HACTOANIErO OCTAHOBICHHS C IIPHIOKEHAIME Ha OQHIHATEHOM calite
Opranos MecTHOro caMoynpasnenus 3JATO ropoaa 3aozepcka.

4 MyHHITMIDATEHOMY YHPeXKACHHIO «3203ePeKHil KOMUTET IO TECPANHOBEIIAHNIO H IEYaTH»
(I'opnosa E.b.) ony6rmuxoBats HacTOsMEe IOCTAHOBICHHE B razere «3anamnas Jlnmay.

5. KonTposns 3a HCTIOTHEHHEM HACTOSIIETO TOCTAHOBIEHHS OCTARIIAK 3a co0O0l.

6. HacTosmee IOCTaHOB/ICHAE BCTYIIAET B CHITY NOCIE OIYOIHKOBaHH.

I'mara agMunHCTpannmn
3ATO ropoxna 3ao3epcka

B.M. Vpomnes



YTBEPXKIEH
NOCTaHOBIECHHEM AXMUHHECTDPALHN

3ATO ropona 3ao3epcka
ot SO0 LSS Ne B

AJIMUHUCTPATUBHLIN PETJIAMEHT
NpeoCTABJICHHA MYHHIHIANLHOH yeayry
«IIpenocrasienne nadGopManHu 06 06pazoBaTeNILHBIX NPOTPAMMAX H
y4eOHbIX nuIanax, pabounx mporpammax y4e6HBIX KypcoB, IpeaMeTax,
AHCOATINHAX (MOXYSIX), FOJOBBIX Y4eOHBIX rpaduKax»

1. OBHIHE IMOJOKEHUSA
1.1. AIMHHHCTPAaTHBHBIH peraMeHT M0 NPEeIOCTABICHHIO MYHHIMIATEHOR YCIyrH
«IIpenocrapnenue uHdopmanun o6 06pa3zoBaTeNbHBIX MPOrpaMMax H yyeGHBIX IaHax,
pabounx nporpaMmax yqeGHbIX KypCOB, IPEAMETaX, THCHUMIHAAX (MOZYIX), TOAOBLIX
yuebHpx rpadukax» (Janee — Pernament) paspaGoTaH B HENIX NOBBINEHUS KAJecTBa
MCTIONIHEHMA M NOCTYIIHOCTH DPEe3yNbTaTa NpPEeAOCTaBICHHS MyHHIMOAIGHON YCIyTH,
cosflaHusi KOMQOPTHBIX yCNOBHME Juisi norpeOuTeNedl MyHHUMIDATBHOM YCIyIH,
ONpeZIeNAeT NMOPAROK, CPOKH H IOCIEHOBATENBHOCTD NeHCTBHH (2{MHHACTPATHBHEIX
IPONENyP) IPH OKA3aHHH MYHHUIHIATBHOM YCIYIH.
1.2. Tlpao Ha nonyd4eHHe MYHHIMIQIBGHON YCAYTH HMEIOT (H3HYECKHEe M

FOPUHIECKHE JTHNA THO0 UX YIOIHOMOYEHHEIE ITPpeNCTaBUTeNH (Hanee — 3asBUTEND).

1.3. Hudopmaumio 0 mopsjake NPeNOCTaBICHHS MYHHLMNATLHOH YCIyTH
3asgBUTEIb MOXKET MOIYIHTE:

- Ha HHOOPMALMOHHBIX CTEHIaX 00pa3oBaTesbHBIX OPraHH3aIHil;

- Ha HHQOPMAlHOHHOM CTeHZe YrpaBneHus o6pa3soBaHus AJIMHHECTpALUH
3ATO . 3a03epcka;

- B CPeJICTBaX MaccoBOH HHpOpMaLHy;

- Ha o¢umansHoM calite Anvusuctpaums  3ATO ropoma 3aosepcka-
http://www.zatozaozersk.ru/;

- Ha odrnuansHOM caiiTe Yipapienus oOpasoBanus Ajmunuctpanuu 3ATO r.
3aoszepcka (edu.zaozersk.bplaced.ru);

- Ha EJWHOM mopTaje rocyAapcTBeHHBIX M MYHHUIHITAIBHBIX YCIYT (QyBKImiA) -
gosuslugi.ru (ranee — EIIT'Y);

- Ha PeruoHaJbHOM NOpTaNe TIOCYIAPCTBEHHBIX H MYHHLMOAABHBIX YCIyT
(bynxmuit) 51.gosuslugi.ru (zasee — PITTY).

1.3.1. KoHCynpTHpPOBaHHE MO BOIPOCAM NPEJOCTABICHHA MYyHHIMIATHHOM

YCIYTH OCYUIeCTBISETCA B YCTHOH dopme.

Koncynsraun 1o BonpocaM HpefOCTaBIeHHS] MyHMIMIOATBHOH yCIyTH

IPEAOCTABILIOTCS CIIEHNANIUCTOM Y IIpasiieHns obpasoBanus Anmunucrpaiuu 3ATO r.



3ao3epcka ¢ moHeneNbHAKA 10 IATHMLY ¢ 08.30 10 13.00 1 ¢ 14.30 xo 17.00 mo
azppecy: yn. I'erepasna Yymauenko, 1.4, kab.65

CrenuanucT, OCYIIeCTBISIOMMH  KOHCYIBTHPOBAHHE U HH(pOPMHpPOBaHHE
Tpax/iaH, HECET NEePCOHANBHYIO OTBETCTBEHHOCTB 33 ITONHOTY, IPaMOTHOCTE U JO-
CTYTIHOCTE IIPOBEAEHHOIO KOHCYIETHPOBAHHSL.

2. CTAHJAPT ITPEAOCTABJIEHUS MYHANMIIAJLHON YCIYIH

2.1. HauMeHOBaHNE MyHMIUNANEHOMN yenyru ~ «lIpenocrapnenue nndopmarmu o6
06pasoBaTeNbHEIX HPOrPaMMax M Y4eGHBIX IUIaHAX, pabouMx nporpamMmax yaeGHEIX
KypCOB, IpeAMETaX, NUCLIMIUTHHAX (MOTYIIAX), TOMOBBIX yIeGHEIX rpaduxax».

2.2. OpraH, NpeAoCTaBIAIONIMN My HUIMIATBHYIO yenyry — Anmuauctpanua 3ATO
ropoza 3ao3zepcka.

Opramusauuy, OTBETCTBEHHbIE 34 IPeIOCTABICHIE MyHHLHANTATbHOMN YCIIYTH:

- MYHHIMIIANEHOE obuieobpasosarensHoe YUpEIKIEHHE «Cpennss
obureobpaszoBarenbHas mKoya Ne288 ¢ YrayOieHHBIM H3yYeHHEM OTHENbHBIX
npexmeToB uMeHd repost Cosetckoro Corosza JIT'. Ocunenxo» (zanee - COILT Ne288);

- MYyHHUITUTIATIEHOE o6meobpasoBarenpHOe y4pexaeHue «Cpenuas
obmeobpazopaTensHas mxoma Ne 289 ¢ YIIyONeHHBIM HM3YYEHHMEM OTHEeNBHEBIX
npeaMeTony» (nanee - COLL Ne289); ‘

- MYHHIHNAIGHOE  NOLIKONBHOE 00pasoBaTelbHOE YuYpexneHHe NeTCKHH cajl
xoMGHHHpOBanHOTO Bua Ne 2 «Paxyra» (namee — JJOY Ne2);

- MYHHIUNAIBLHOE JONIKONBHOE 06pasoBaTelbHOE YuYpexXIeHHe NeTcKuil caj
obepassuBaromero suxa Ne 3 «Connbinmkoy (ganee — JIOY Ne3)y;

- MYHHIIIBHOE JOMIKONBHOE 00OpasoBaTeNbHOE YUpEKIeHHe NeTCKHH can
KoMOHHMpoBaHHOro Buja Ned «Ckazkax;

- MYHULHNATEHOE 06pasoBaTeNbHOe YIPEKICHHUE TOMONHHTETLHOTO 00pa3oBanus
Aetell «LleHTp HomoMHUTENBHOrO 06pasoBanus eTeil» (nanee — 0O

- MYHUIHITATHOE 00pasoBaTenbHOe YUpPexKIeHHe NOTOTHHTENFHOTO 06pa30BaHHAs
neteit «Jlercko-roHOIeCKas copTHBHas MKoNay (manee — JJFOCILI);

- MyHULHNAIEHOE yIPEXIeHIe JOIONHUTENbHOIO 00pasosanus aeteit «JleTckas
My3sbikanpHas mkona Nel 3ATO ropona 3aosepcka MypMaHCKO# 06TacTHY.

MecTo HaxoXlenHsa OpraHu3aLuil, CupaBoYHbIe TeedoHs!, azpeca 3JeKTPOHHOMH
OYTEI ¥ a/ipeca OQHUHANBHEIX CAHTOB - B IPUIOKeHAH No 4 K JaHHOMY Pernamenty.

Opranuszanuu OCYLIECTBISIOT IIpHeM 3asBHTENEH B COOTBETCTBHMH C
YCTAaHOBJICHHBIMH rpadHKaMy B COOTBETCTBHM C IpHIOXeHueM Ne 5 K JTaHHOMY
PernamMenry.

2.3. PesynpraT npeqocTaBieH s MyHRIMIIAHOM YONyIu:

2.3.1. Pe3ynapTatoM HpelOCTABICHHS MYHHIMIIATBHOMN YCIYTH  SBIAETCS
MPEAOCTABICHHE B YCTHOM HIIM ITHCBMEHHOM BHe MHbopMaImu 06 o6pa3oBaTebHEIX -
[pOrpaMMax M y4eOHBIX IfaHax, paGounx MporpaMmax yueGHBIX KYPCOB, [IPEAMETaX,
RUCLMILTMHAX (MOJYNIX), TOOOBBIX Y4eOHBIX IpaduKay, 1160 MOTHBHPOBAHHEIH OTKA3 B
IpeOCTaBICHUH TaKoH HHpOpManHy.



2.3.2. llepeuens npenocraBiseMoil WHGOPMALNH TO BOIPOCAM HCTIONHEHHS
MYHHIHITILHON YCIYTH:
— HH(OpMaNHA 0 MECTOHAXOXKICHHUH U rpaduke paGoThl OpraHU3aINK;
— mHQOpMauHA O caiiTe, afpece MEKTPOHHOMN MOYTH 06pa30BaATEIbHEIX OPraHI3aluii,
pacriofokeHHeIX Ha TeppuTopui 3ATO ropoaa 3ao3epcka;
— HMHGOPMAIIHA O FOJOBHIX YIeGHBIX rpaduKax o6pa3oBaTeNbHBIX OpraHH3alui,
pacnoyioxenHeix Ha Teppuropun 3ATO ropona 3aozepcka;
— uHpopManui 00 yueOHBIX [1aHAX OPTraHH3aIMH;
—~  uHQOpMAIKA O COIEPKaHHU pabOvHX HPOrpaMM yIeOHEIX KypCoB, IPeIMETOB,
JUCLIUIUIAH (MOJXYNeit).
2.4. Cpox 1penocTaBleHs MyHHIMTIANBHON YCIyrd He NOJDKeH NpeBhImarh 10
KaNeH[apHhIX JHEH C MOMEHTA PETHCTPAIHH TOCTYIHMBIIEr0 3asiBIEHH.
2.5. llpenocraBnenue MyHHIMITANBHOR YCIYTH OCYIIECTBAAETCS B COOTBETCTBHH
c:
— Koncrurynueit Poccuitckoit ®enepannu;’
— @eziepalbHBIM 3aK0HOM 0T 29.12.2012 Ne 273-®3 «O6 o6pazosanun B Poccumifckoit
Deneparmn»;?
- ®enepanbHpiM 3aK0HOM 0T 24.07.1998 Ne 124-03 «O6 0CHOBHBIX TapaHTHIX IIpaB
peGenka B Poccuiickoii ®enepanuu»;’®
— @enepansHeM 3ak0HOM OT (6.10.2003 Ne 131-03 «O0 obmux npuHIKnax
OpraHM3alHH MECTHOIO camoyiipasnenus B Poceuiickoit ®emeparu»;*
— @enepansHeM 3aK0HOM 0T 02.05. 2006 Ne 59-03 «O nopsizixe paccMOTpEHHS
obpaienuit rpaxnan Poceniickoit Genepauum»’;
— OegepanbHem 3aK0HOM OT 27.07.2010 Ne 210-D3 «O6 opraumsanuy
IPEOCTaBICHMS rOCY JAPCTBEHHEIX H MYHHIHIAIBHBIX YeIyr»;®
~ IIpukazom Munuctepcrsa obpasosanus Poccuiickoit Pegepanuu ot 23.06.2000 No
1384 «O6 yrsepxnenun Ilonoxenns o nomyueHuH o6mero obpazosanys B Gopme
IKCTEpHATAY;
— 3axonoM Mypmanckoii ob1actu ot 28.06.2013 Ne1649-3MO «O6 o6pazopanuy B
Mypmanckoii o6nactu;®
= YcTaBoM 3aKphITOro aJMHHHCTPATHBHO-TEPPHTOPHAIIBHOIO 00pa30BaHus ropoaa
3aozepcka MypmaHnckoit ob6rmactu Poccuiickoit @enepannm;

! Cobpamme 3akoHogaTenscTea P, 26.01.2009, Ne 4, c1. 445

? «Pocceniickas raseray ~PenepaisHbIN Beimyck Ne5976 o1 31.12.2012
3Co0Opaune saxoHonatenscraa PO, 03.08.1998, Ne 31, ct. 3802

* CoGpanne 3akoHomarensctsa PO, 06.10.2003, Ne 40, cT. 3822

5 CoGpanne 3akonomatenbetsa PO, 08.05.2006, Ne 19, cT. 2060

& Cobpanue 3akononatenscTpa PP, 02.08.2010, Ne 31, cr. 4179
? CoBpanue saxonoaarenscrsa PO, 26.03.2001, N 13, cT. 1252
$«Poccuiickas razeta» ot 30.06.2013



— VHbIMH  [eHCTBYIOIMMHM  HOPMATHBHBIME IpaBOBBIMH  axTamMH Poccuiickoi
Depepanun, MypmaHcko# 06/1acTH, MyHHIHNIATEHOTO obpazosanns 3ATO ropoaa
3ao3epcka.

2.6. HcuepnpiBaroniyif epede s JOKYMEHTOB, HeOOXOHMEIX JUIs IPEIOCTABIIEHNS
MYHHUHIATLEHON yCiayru.

B memsx monyueHus wumpOpMAmEM B IIHMCHMEHHOM BUIEe HeoOXoxuMo
NpenocTaBeHHe 3asBIeHu 110 hopMe, NpUBEAeHHON B IpuioxeHun Ne 1 k HACTOSIEMY
aIMUHHCTPaTHBHOMY perylaMeHTy.

3asBUTENb MOXKXET IIOJATH 3adBIEHHE JIAIHO, OYTOREIM OTIIPABJIEHHEM MM II0
3NEKTPOHHOH I0YTeE.

2.7. VcuepnsIBaromuil nepeders OCHOBAHHN IS OTKA3a B IPHEME AOKYMEHTOB,
HEOOXOIMMBIX JUIA IIPENOCTABIEHHS MyHULINIATBHO} YCIYTH.

B npuéme NoKyMeHTOB, HEOOXOTUMEBIX I [PENOCTABICHUA MYHHLHMIANBHOR yCayru
OTKA3bIBACTCH, €CIIH:

- B THCBMEHHOM OOpaIlleHHU He YKa3hIBACTCS HAMMEHOBAHHS Oprafa, B KOTOpHIi
HarpaBJLIeTCs UCEMEHHOE 06pallenue;

- B olpamieHuM OTICYTCTBYIOT (aMHNHS, HMS, OTYECTBO COOTBETCTBYIOIHETO
AOJDKHOCTHOrO JIMIA, NODKHOCTE COOTBETCTBYIOLUETO JHMIA, & TAKKe (QAaMIUIHS, UMS,
OTYECTBO OOPaTHBILIETOCH;

- OTCYTCTBYET IOYTOBBIA aApec M apec 3MeKTPOHHOH MOYTHL, MO KOTOpOMY JIOJDKEeH
OBITE HalpaBlieH OTBET, YBEIOMIICHHS O nepeagpecanyy obparnieHus;

- He H3JI0)KEeHA CyTh OOpamieHus;

- B O0palleHHH OTCYTCTRYIOT IMYHAA IOAIUCE U aTa.

2.7.1 OcHOBaHHA ISl IPHOCTAHOBIEHUS rOCY TapCTBEHHOH YCIYT'H OTCYTCTBYIOT.

2.8. HcyepnimBarolyil nepeveHb OCHOBAHMIf 11 OTKA3a B HPEeNOCTABICHUH
MYHHUITHIIANBHOR YCIyTH:

- 3alpaliuBaeMas HHQOpManua He OTHOCHTCS K MHPOPMALHH 06 obpazoBarenbpHBIX
¥ y4eOHBIX IanaX, pafodnx rnporpammax y4eGHbIX KyPCOB, NPE/AMETOB, NUCLAILINE
(Monynei), rofoBBIX y4eGHEIX rpaduKax.

2.9. MynuumnansHas ycllyra npeocTaBiseTcs Ha GeciIaTHON OCHOBe.

2.10. MaxkcuManbHBIM CpPOK OXHIAHHA B O4epenH MpH IojJade 3asBICHHS Ha
NOIYyYeHHe MYHULMTIATBHOH yenyru — 10 muryT. Makcumans el CPOK OXHIAHHS B
OCPEIN NPH IOMYHEHUH Pe3ybTaTa NPEefOCTABIACHHA MYHHUIMNATLHON yeayrs — 10
MHHYT.

2.11. Cpox peructpauyy 3anpoca 3assuresns o OPEeNOCTaBICHUH MYyHHIIMIATLHOH
YCIyru: npu ju4HOM obpamenuu 3assurens — 10 MHHYT, npu HOMYYEHHUH 3arpoca
TIOCPEACTBOM IIOYTOBOTO OTIIPABICHHS, JEKTPOHHOH IIOUTHI — B TedeHHe Pabodero Ius.

2.12. TpeGoBaHHs K MeCTaM IIPeIOCTABIICHUS MYHHULHMITaNbHOH YCIYrH.

2.12.]. TlpmeM rpaxian OCYMECTBISETCS B CHELHATHHO BBIJENIGHHEIX LA
[pCAOCTABICHAA MYHVUMOANBHBIX  YCOYT INOMEIIEHUsX. IIOMEINeHHs HOJDKHDI
CONEPKATH MECTa A WHPOPMUPOBAHHS, OXKHIAHMA H IPHEMA IPaXIaH.




IloMemenns HOMKHBEI  COOTBETCTBOBATE  CAHHTAPHO-SIIHJEMHOIOFHYISCKIM
IpapwiaM H HOpMaMm, a TakKe IOIKHB! ObITh 00OPYHOBAHEI MPOTHBOTIOKAPHON
CHCTEMOM U CPE/ICTBaMHU ITOKaPOTYIISHHS.

2.12.2. Ilpu BO3MOXHOCTH OKOJIO 31(@HNs OPTaHU3YIOTCS MAapKOBOYHBIE MeCTa I
aBTOTPAHCIIOPTA.

Hoctyn 3asBuTeneit kK TAPKOBOYHBIM MECTaM SBISETCH GECIUIATHDIM.

2.12.3. llentpanbHeléi BXO4 B 37aHMe, Ije paciioiaraercs OpraHu3anus,
obopynoBas HHGOPMAIHOHHON TaGIIIKOM (BBIBECKOH), conepalielt uHpoOpMaLHIO 0
€ro HaMMEeHOBaHHH.

2.12.4. B noMemeH#sX JUIA OXHIAHMA 3agsBUTEISM OTBOJATCA MecCTa,
000opyIoBaHHBIE CTYIbAMUH. B MecTax OXHIAHHS HOMKHBI HMETHCH CpeacTBa I
OKa3aHMs IIEPBOM IIOMOIIH B JOCTYIIHbIe MECTa ODIIEro NOJb30BAHMS.

2.12.5. Mecta #HHOOPMHPOBAHMY, HpefHAZHAYEHHBIE IS  O3HAKOMIICHHS
3assurenedl ¢ HHHOPMALMOHHBIMU MaTepPHATAMH, JOJCKHE! OBITH 00OPYIOBAHEI:

- MHOOPMAalMOHHBIMH CTCHJAMW, HA KOTODBIX pAa3MEINaeTcsi BH3yalbHas o
TEKCTOBaA HHOOPMAIA;

- CTYNBAMH H CTOJIaMH 111 ODOPMIICHHS JOKYMEHTOB,

K wuapopmanmonHsiM cTeHzaMm nobkHA ObiTh oGecriedeHa BO3MOKHOCTD
cBOBOAHOTO IOCTyNA IPaXkaH.

Ha uHpOpMalMOHHBIX CTeH/JaX, a Takke Ha OMHIHATBHEIX CcaiiTax B CeTH
VurtepHeT pasmemaeTcs cileayiomas o613atenbaas HHEGOPMaLWs:

- HoMepa Tene(oHOB, daxcos, agpeca OQHLMANLHBIX CAHTOB, STEKTPOHHOMN
IIOYTHI OPraHOB, NPEIOCTABIAIOINX MYyHHIMIATEHYIO YCIIYTY;

- PeXHM paboTsI OPraHoB, MPeIOCTABIIOMMNX MYHHIAIATBHYIO YCIYTY;

~ TpaUKH IMYHOIO NpHEeM& TpaXHaH YHNOJHOMOYEHHBIMH MO/DKHOCTHBIMH
JHIAMH;

- HOMepa KaOHHETOB, Ille OCYIIECTBIAIOTCS HPUEM INHUCHMEHHBIX OOparneHmit
TPAXIAH M yCTHOE HHPOPMHUPOBAHHE IPAXKIAH;

- Gamummu, MMeHa, OTYECTBA H JOIKHOCTH JIML, OCYIIECTBISIOWHX IPHEM
MHCEMEHHBIX 0OpameHuii rpax(aH i YCTHOe HHGOPMUPOBAHHE TPAX/IAH;

~  HaCTOAIMH aIMHHUCTPATUBHEIN periTaMenT.

2.12.6. Ilomemenws pia mnpuema 3asBurenedl HOKHEL GBHITH 0GOpYHOBAHbI
TabJIMIKaMH C yKa3aHHeM HOMepa KabuHeTa, OIKHOCTH U QaMMJIMH, AMEHH, OTYeCTRA
JIHHE, OCyIIeCTBIMoIIero npueM. Mecro mns npuema 3asBUTeNeil MOMKHO OBITH
00OpyNOBAHO CTYNOM, MMETh MECTO U HAIMCAHHA M DA3MEIIeHHs JOKYMEeHTOB,
3asIBIICHMII. ,

2.13. Tloxasareny HOCTYNHOCTH M Ka4ecTBa MYHHIIMIATBHBIX YCIYT IPHBEAEHA B
npunoxeHu No 3 k Hactosmemy PernaMeHnTy.

HoxazarensMu JOCTYIIHOCTH MYHUIHIIATLHON YCIYTH ABISIOTCS:

— TPaHCIOPTHad JOCTYITHOCTE K MeCTaM IPENOCTaBICHUS MYHHIHUIAILHOMN
yCRyrH;

— BO3MOXHOCTh IIONYHCHHS HH(OPMANMH MO 3NEKTPOHHON [OYTe WIH 4Yepes
Wureprer-calit Yopapienus o6pasoBadus, OpraHH3alliu,




1loxazaTenaMH KauecTBa MyHHIHIATHHOMN YCIIYTH ABAAIOTCH:

— coBmoneHe JOKHOCTHBIMY THIAMHU CPOKOB NPeNOCTaBICHHS YCIYIH;

— OTCYTCTBHE >Xanob cO CcTOpoHBI 3asiBuTenell Ha KayecTBO TIPENOCTaBICHHA
MYHULHUIIIBHOR yeiayry, meficrus (GesmeficTre) CHELMAIHCTOB, YYaCTBYIONMX B
IPETOCTABIICHUH YCIIYTH.

2.14. Uwurre TpeOOBaHHUA, B TOM UHCIe YYHTBIBAIONIME OCOOSHHOCTH
HPENOCTABICHNA MYHHUUMIIANBHEIX YCTYT B  MHOTOQYHKHHOHANbLHEIX HEHTPAX W
0COGEHHOCTH TIPEOCTABIECHISA MyHHIMIATHHEIX YCIIYT B 3€KTPOHHOM dopMe.

2.14.1.  HMudopmuposanne  3assureneii o IIOpSIAKE  IIpeXOCTABIICHHS
MYHUIHNATBHOR YCIYTH OCYLIECTBIAETCS B BHIE!

~ HHIUBHIYaIBHOr0 HHGOPMUPOBAHHI;

~ 1ybnuIHOro HHGOPMUPOBaHUS.
Nudopmuposanre nposoautes s bopme:

— YCTHOrO HH(QOPMHPOBAHMS;

~ IHCBMEHHOTO HH)OPMUPOBAHUAL.

2.14.2. VanuBupyansHoe yCTHOE HHQOPMHPOBAHHE O IIOPSAKE NPEXOCTABIEHHS
MYHULHNANBHOH yCIIyTH 00ecne uBaeTes JOMKHOCTHEIMU IANAaMH, OCYIIECTBIAIONIIMH
NIPCOCTABICHHE MYHUUHUIIATILHON YCIIYTH (Jaliee — NOIDKHOCTHEIE JHIA), THIHO 1160 1o
Tenedony.

2.14.3. 3asBuTeNb MMeeT PABO Ha IIONYHEHHE CBEIEHMIA O:

- CTaJ{H IIPOXOXKAECHHUS eT0 O0palicHus;

~BXOMIMX ~ HOMEpax, IIOL KOTOPHIMH  3aperMCTpPHpOBAHBI B CHCTEMe
ACTIOIPON3BONCTBA 3a5BACHUS U IIPAJIATAIOINHECS K HUM MaTepHAaIbL.

2.144. llpu wundopmuposanud 3aspuTels o MOPAJKE  IPEeOCTABICHHS
MYHHIMIATBHOH  yCIYTH JOIDKHOCTHOE JIMLO cOOBIaer IepeYeHs JIOKYMEHTOB,
TpeOyeMBIX OT 3asBHTE s, HEOGXOMUMBIX IS TIOJlyHeHUs MyHHUIMIANBHOR YCIYTH.

Hudopmuposanme 1o MHEIM Bompocam OCYINECTBIIACTCSA TOJBKO HA OCHOBAHHH
IIHCBMEHHOTr0 o0palleHus.

Ilpu oTBeTe Ha TeneoHHBIC 3BOHKH HOIBKHOCTHOE MU0 OOMKHO HA3BATh
aMunMIo, UMS, OTYECTBO, 3AHUMAEMYIO JOKHOCTD W HAUMEHOBaHUE CTPYKTYPHOIO
TopasAeieHusl, NPEIIOXKUTE TPAKIAHHUHY HPEACTABUTECA H H3TOKHTE CYTh BOIpOCA.

HomkHocTHOS MU0 npH obieHHd ¢ 3asBHTENEM (mo tenedoHy mwim nugHO)
AOCIDKHO KOPPEKTHO M BHUMATE/ILHO OTHOCHTECH K 3asBUTENIO, HE YHIDKAS €0 4ecTH u
AOCTOUHCTBA. YCTHOE MH(OPMHPORAHHE O IIOPSAKE IIPEIOCTABNCHNS MyHHLIHIATEHOH
YCIYTH LOJDKHO IPOBOMUTECS C UCIIOIR30BaHHUEeM OQUIMATBHO-IET0BOTO CTHIIA peuw.

Bo Bpems pasrosopa nHeoGxomumo NPOU3HOCHTE ClOBa 4YeTKO, H3berars
«HAPAICARHEIX pasTOBOPOBY ¢ OKPYXKAKOLIMMH JIOAMHA U He IPephiBaTh pasrosop 1o
IPMYMHE TIOCTYIUICHUS 3BOHKA Ha APYrol anmnapar.

HomxHOCTHOE NML0, ocymIecTBAIOMmEe YCTHO® MHGOPMHpPOBAHHE O MOPAIKE
IPEAOCTABNCHHIS MyHHIMITANLHON YCIIyTH, He BIPABE OCYIECTRIATH HHQOPMUpPOBaHHE
3asBUTENs, BRIXOMSIIEE 32 PAMKH CTaHZapPTHLIX TIPOLEAYP M YCIOBHH IpeocTaBieHus
MyHUIANANEHOH YCIYTH M IpPSAMO MM KOCBEHHO BIHSIONEE Ha HHIUBUIYAIBHOE
pereHse rpaXxaatuHa.



JomxHOCTHOE JHTIO, OCYIIECTBIIOIEE HHAVBHAYyaJBHOE  YCTHOE
HHQOPMHPOBAHHE O TOpAAKEe NPEJOCTABICHHA MYHUUMIATGHON YCIYTH, TOIDKHO
OPUHATE BCe HEOOXONUMBIE MepHl Ul IONHOIO M OIEPaTHBHOIO OTBETA Ha
NOCTaBNIeHHBIE BOMPOCEL. B cilyyae HEBO3MOXHOCTH TIPENOCTABICHUSA IOJTHOMH
MHOOPMAIMA  JODKHOCTHOE JIHIO, OCYIIECTBISIONIEe WHANBUAYANbHOE YCTHOE
MHQOPMHPOBAHKE, JO/DKHO IPEATOKUTh IPAXIAHHBY OOpaTHTRCA 33 HeoGXOLHMMOl
uHpopMarLel B NUCbMEHHOM BHE THOO HA3HAYHTE APYroe YHOOHOE IS Hero BpeMs
AT YCTHOrO HH(QOPMEPOBAHUS [0 HHTEPECYIOLWIEMY €r'0 BOIPOCY.

2.14.5. HMupuBumyanbHOe  [HCHMEHHOE  HMHGOPMEPOBAHHE ©  HOPSAKE
IIpeIOCTABICHUA MyHHIHNATBHOA YCIYTH HPH MUCbMEHHOM O0paIeHHH MPXIaHiHa B
Oprad, NPEROCTABILIOIINA MYHMIMIAIBHYIO YCIYTY, OCYLIECTBISETCS IIyTeM
HaIIpaBJICHUS OTBETOB TOYTOBHIM OTIPABICHHEM, & TAKXKE HIEKTPOHHOM II0YTOH.

Otser nampaBidercs 3asBuTemo B TeueHue 10 KajneHOapHBIX HHeH co mHA
perucTpanyy odpaleHus.

2.14.6.  IlyOmwynoe  MHQOPMHpPOBaHME O  HOPAAKE  NPEHROCTABICHHSA
MYHHLIAIATEHOM yCIYTH OCYIIECTRIACTCA IIOCPEACTBOM pasMenieHus
COOTBETCTBYIOLIeH HHGOPMALMH B CPEICTBAX MacCOBOH HH(POPMAINH, Ha ODHIHATEHOM
caifiTe oprana, INpeJOCTaBIAIOIIET0 MYyHHLIHNAIBHYIO VCIyry, a TakKe Ha
HH(DOPMAIHOHHBIX CTEHAAX B MECTAaX HPeJOCTaBIeHHS YC/IyTH.

2.14.7. Jlna nomyyeHHs MYHHIMAILHOH YCIYTH BO3MOXKHA II0ada 3asgBHUTENEM
JAOKYMEHTOB B JJICKTPOHHOM BHJE C HCHNONLE30BAHUEM delepallbHOH rocyaapcTBEHHON
MH(OPMALIMOHHOM cHCTeMBl «EJMHBIH [OPTANl rOCYJapCTBEHHBIX H MYHHIHIATBHBIX
yenyr»: www.gosuslugi.ru.

3. COCTAB, IOCJEAOBATEJBHOCTDb 1 CPOKH BBIIIOJHEHHS]
AIIMUHUCTPATUBHBIX IPOIEXYP, TPEBOBAHUS K HOPSIJIKY UX
BbITIIOJTHEHU 51

3.1. biok-cxeMa mpelOCTaBlIeHHS MYHHULUHIATBGHON YCIyr# IpHBENeHA
B IpUNoKeHHH Ne 2 X HacTosmemy Pernamenty.
DopMBI IPeNOCTABICHUS MYHHITMIAIBHOM YCIIYTH:
- HHIHBHAYAIbHOE HH(OPMHUpPOBAHHKE (B YCTHOH H B NUCHMEHHOH (opme);
- Iybnuuroe HHPOPMHpOBAHHE.
3.2. Ilpenocrapnenne MyHHIUITATEHOH YCIYTH B YCTHOM (opMe BKIIOYAET B cebs
CIERYIONHE a[MHHUCTPATUBHEIE IPOLCLY DB
~ obpamenue 3asaByuTeNs 3a MOTydeHHEM HHOOPMALMH JIMIHO WIIH 10 TelledoHy;
- MOPeNoCTapieHHe HHQOPMALMK 3asBHTENI0O HIM OTKa3 B NPENOCTaBICHHU
uH(pOpManHH.
3.2.1. Obpamwenre 3asBuTeNisi 3a MHOIYYEHHEM WMHQPOPMALHH JIMYHO WIH IO
TeNedOHY. : :
OcHoBaHBeM U1 HHIUBHIYAITEHOrO HHOOPMHPOBAHAS B YCTHOM BOpME ABIAETCS
obpauerne 3asBHTeNS B YYPeXNIeHHE WM OPTaHH3AIMIO IMYHO, UK TI0 TeneoHy.
Ilpy pHpvBYMAYansHOM HHOOPMHEPOBAHHK B YCTHOH (OpME OTBET NPENCTARILICTCS
B MOMEHT 00paIleHusI.




3.2.2. llpexocTaBnenne uHGOPMANHH 3asSBATENIO HIH OTKA3 B IIPEOCTABICHHUH
HHQOpMAaIHY.

CrermanucT yapexaeHus WK OpraHH3aIiiy, OTBETCTBEHHbIN 3a IIpe/IOCTaBICHHE
MYHHIMIANBHOH YCIYIH, YTOYHAET, KaKyio HHQOPMALIIO X0deT [IONTYYUTh 3asgBHTEb,
OTPENCIICT, OTHOCHTCS JIM YKA3aHHEIH 3alpOC K KOMIICTEHIMM YUPEKHCHHA MLIIH
OpraHM3alil U [IACT OTBETHI Ha [OCTaBIeHHbIE 3asBATENEM BOIPOCH!.

MakcumainbHoe BpeMs NpefoCTaBNeH s My HHIMIATbHON YCIYry B YCTHOH Qopme
coctasnsier 30 MEHYT.

B ciyyae ecrm paccMOTpeHHE NOCTAaBNEHHBIX B OOpalleHHH BOIPOCOB He
OTHOCHTCS K MH(bOpMauuu, ykasaHHoidl B 1. 2.3.2. HAacTOSIEro aAMHHHCTPATHRHOTO
permaMenTa,  3asBHTENIO  coOOWIaeTci O  HEBO3MOMKHOCTH IIPENOCTaBICHUS
HHTEpeCYIomeH ero HHGOPMaIHH.

YcrHoe ofpaiienne cYUTAeTCH pacCMOTPEHHBIM, KOTa B KypHalle perucTpanuu
HCIONHUTE]b  C/lena  COOTBETCTBYIOIYKO OTMETKY C YKa3aHHeM pesyibTara
paccMOTpeHu.

B ciy4ae ecnu Ha mocTaBieHHsIe B o6paleHun BOTIPOCHI OTBET HE MOXKET OBITH Al
HETOCPEIICTBCHHO ~ NO/DKHOCTHBIM ~ JIMIIOM, OTBETCTBEHHEIM 32  IIPEJOCTABICHHE
MYHALHIIATBHOH YCIIyTH, 3asBUTEIO IIPeIIaraeTcss oQOPMHTS IIHCHMEHHOE obpalenue
AU MOJTyYEH M TIOTHOT'O OTBETA.

Pe3ynsTatoM HCIONHEHHS agMUHHCTPATHBHOM OPOLEAYPEI TI0 HHAUBHIYATBHOMY
HHGOPMUPOBaHHIO 3asBUTENCH Ha OCHOBAHHUY OBPAIIeHUH B YCTHOH dopme SBIAIoTCA:

~MHIUBHIyalbHOe HHGOPMHUpOBaHHe 3asBHTeNeH O CymecTBy obpaiieHuil B
YCTHOH opme;

~HIpeJIOKeHue O HanpaBIeHNUH 00paleHus B THCEMEHHON (QopMe;

~OTKa3 B IPENOCTABICHHH MYHHLHNAIBHOH YCIIYTH ¢ YKa3aHHeM [IPHYMHEL 0TKa3a.

3.3. Ilpemocraenenvie MyHRUHMIAIBHON YCIYTH NpPH NHCEMEHHOM obpameHnn
3a5BUTENIS BKIIOYALT B CeOs1 Clle/lyroimue aMUHICTPaTHBHEIE HPOLEAYPEL:

-~ [IPHEM A PErUCTPAIHSL 3aABIEHUA O MIPEJOCTaBIeHHY MH(OpMaIyy;

~PaCCMOTpCHHE 3asiBICHHA, NPEAOCTaBICHUE B MHCHMEHHOM BHZe MHPOPMANMU
100 MOTHBHPOBAHHOIO OTKA3a.

3.3.1. TlprieM ¥ perHCTpaLys 3asBIEHUS O NPEOCTABIEHHH HHOQOPMALHH.

YOpumuyeckum (akToM Havana aIMHHMCTPATHBHOMN IpoUEAypsl 10 NpueMy H
PETHCTpAlMK 335BJIEHHA HA NIPEIOCTABICHUE MYHHIMIIATEHON YCIYTH SBIMETCA oja4a
3asBHTeNeM 3aABNCHHA O GOpME, NPHBEXCHHOM B NMPUIOKEHHH Ne 1 & HacToAMEMY
Perjiamenty, nuaHo 1660 1O MO4Te, B TOM YHCHE U B SIEKTPOHHOM BHIE,

Bpems npueMa 3asiBienus coctasiser He Gomee 10 MHHYT.

PesynsratoM anMHHECTPAaTHBHON Mpoienyps! ABISeTCS perucTpaiys 1 nepenaya
3aABJICHHS NOJDKHOCTHOMY JIMIY, OTBETCTBEHHOMY 32 NIPENOCTABNIECHHE MYHHIHITAIBHOMN
YCIIyTH.

Cpox ucnonueHys aAMUHHCTPATUBHON NPOIeAyPhl — B TEUEHKE pabouero aus.

3.3.2. PaccMOTpeHHe 3asfBIEHHS, TPEJOCTABICHUE B THCHMEHHOM BHUE
MHQOPMAIH 100 MOTHBHPOBAHHOTO OTKA3A.




OpunvyeckuM  GakToM Hayana agMHHHCIPATHBHOM HOPOLENYPBI  SBASETCH
TIOMydeHHEe  3adBICHHMA  CHEHMANHCTOM, OTBETCTBEHHBIM 32  IIPCAOCTABIICHHE
HHQOpMaunn o6 0GpasoBaTeNBHEIX NpPOrpaMMax u yuebHBIX nuaHax, pabounx
IpOrpaMMax y4eOHBIX KypCOB, MpEIMeTaX, JUCLWINIMHAX (MOLYNLX), IOOBBIX
KaJleHIapHbIX y4eOHBIX rpadukax B 06pasoBaTeNbHBIX OPTAHH3ALSX, PACTIONOKEHHBIX
Ha Tepparopun 3ATO r. 3ao3epeka (nanee — crenpanmcr).

Crenmanucr paccMaTpuBaeT 3asdBlEHHE HAa  INPEIMET IIDABHUIBHOCTH €50
O(QOPMIICHHS, IPOBEPSAET, OTHOCHTCS 1Y 3aIpaliuBaeMas HHYOPMALHS K KOMIeTeHIHH
YUYPEXISHHS HIIH OpraHH3aI[iH.

B cmyyae Hanwyus OCHOBAHHMI [ OTKa3a B NPEJOCTABICHHH MYHHIUTATEHOH
YCIyrH CHOENHATHCT OpraHu3alldd IOATOTaBIHBAET YBEIAOMIIeHHEe 00 OTKaze B
NpeAOCTABICHNUH MyHHLIMIIATEHON YCIYTH.

B cmydae COOTBETCTBHSA 3asiBNEHHS YCTAHOBIEHHBIM TPeGOBAHMAM CIIEIHAIIHCT
OpraHHsal MOJrOTaBIHBACT OTBET HA IIMCBMEHHOEe OOpallieHde MO CyINEcTBY
TIOCTaBIIEHHBIX B HEM BOIIPOCOB B NpeeNiaX CBOSH KOMIeTeHIHH.

IInceMeHHEI oTBeT (YBELOMIEHHE 06 OTKa3e) BU3HPYETCS NOJIKHOCTHBIM JIMIIOM
OpraH#3aliy ¥ HANPaBISEeTCs Ha TOJIHCH PYKOBOJHUTENIO OPraHi3alHH.

Ilocne mopmucamus oteer (yBemomuenme o6  oTKase) perucTpupyercs
AODKHOCTHBIM ~ JIMOOM € IPHCBOCHHEM HOMepa B JKypHale HcXonamei
KOppecnonfenimy. IInceMeHHbld OTBET (yBeIOMICHHE 00 OTKa3e) HANpaBIIeTCA
3asBUTEIO HA YKA3aHHBIH MM afIpec 1o TrouTe (110 3JIEKTPOHHOM fIoYTe).

PesynbTaT  aAMUHMCTPAaTHBHOM  HpPOLEYPHI:  PacCMOTPEHHE  3asBICHHA,
HanpapiIeHHe 3asBUTENIO ITHCBMEHHOTO OTBeTa, Jub0 YBENOMICHHMS 06 OTKaze B
NpeROCTaBICHIH MyHUIMIIANEHOR YCIIyTH.

Cpox HCTIOSTHEHHS aAMMHACTPATHBHOM NpoHenypsl — He Gonee 10 KaJIeHNapHbIX
JHeH. '

3.4. IlpenocTasnenne MyHUIUIIANHHOM YCIyTH TPy My6IHIHOM HHQOPMUPOBAHUY
BKJIIOYMAET B Ce0s1 CIIeNyIOIIHe aIMUHUCTPATUBHbIE POHENYPEI:

-NEPBUYHOE pasMELICHHE B SJIGKTPOHHOM BHIE MH(OpMaluy o6 OpraHH3anuu
OOIIEAOCTYIHOTO M OeCIUIaTHOrO [OMKONBHOTO, HAYAILHOTO OBLIETO, OCHOBHOIO
obiero, cpenHero (MOJAHOro) oOBIIEro OOPA3OBAHUA, a TAKKe JOMONHHTEIBHOTO
00pa3oBaHus B 00pa3OBATENBHBIX YYPEKAEHHAX, PACHONOKEHHBIX Ha TEPPUTOPHHU
3ATOT. 3ao3epcka (nanee — unpopMalus) Ha oPULMATEHOM caifte YapexIeHus B ceTh
Hareprer;

-KOPPEKTHPOBKA Pa3MELIEHHON B JIEKTPOHHOM BH/IE HH()OPMAIIHH.

3.4.1. TlepeuyHOoe pa3sMelleHHEe B ONEKTPOHHOM BHIE nadopManmu 06
00pa3oBaTeNbHEIX NpOrpamMMax H y4eBHBIX IUIaHax, pabOYMX IPOrpaMMax yqeGHBIX
KypcoB, NpeIMeTax, NHCUUIUIMHAX (MOMYJAX), TOJOBBIX KaleHIApHBIX YYeOHBIX
rpaduKax B 00pa3oBaTeNbHBIX OPTaHU3ALHSX, PACITONOKEHHBIX Ha tepputopun 3ATO r.
3ao3epcka Ha oQuUMATEHOM cajiTe opraHu3anyy B cety MHTepHeT.

OcHoBatMeM [ Hadala aXMUHWCTPATUBHON INpOIETypSI IpH  OyONHYHOM
HHOOPMHPOBAHUM IO MPELOCTABICHHUIO MyHUIMITATBHON YCIYTH B SIIEKTPOHHOM BHJIE
SBISICTCH YTBEPXKACHHE JaHHOTO aIMHUHHACTPATUBHOTO perjlaMenTa: B Teuenue 10 nueii ¢
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MOMEHT& €ro yTBEPXKACHHA HH(pOpMamMs pasMemaeTca Ha OGHIHANbHOM caiiTe
oprasuzanuy B ceTH MHTepHer.

Hudopmanus, pasMellleHHas Ha caiiTe, DO/KHA COOTBETCTBOBATE CIIETYIOIHM
TpeOOBAHHAM:

-COOTBETCTBOBATE  JCHCTBYIOIMM  HOPMATMBHBIM  TIDaBOBBIM  axraM,
PeryIHpyIOMIM  OpTraHU3aliio  OOIIeNOCTYIIHOrO M GecIuaTHOro  JOIIKONBHOTO,
HaYaJIbHOTO 001Iero, OCHOBHOIO OBLIEro, CpeaHero (HONHOTO) 0buero obpazoBanus, a
TAKKE  IOTIONHMTENBHOTO  00pa3oBaHMs B 00pa3OBATENBHBIX  yUPEKISHHAX,
pacnonoxenHsix Ha Teppuropun 3ATO ropoaa 3aozepcka;

~H3JI03KeHA B IPOCTOM, MOCTYNHOH N7 BocHpuATHS QopMe.

IlogroroBka wHHGOPMAUMM JUI9 TEPBHYHOTO pasMEIIEHIA OCYIECTBIACTCS
CHeLMANUCTOM  OpPTaHU3alliM, KypPHUPYIOIIUM  BONPOCH  MHAOPMHPOBaHHSL 0O
00pasoBaTeNbHEIX MPOrpaMMax ¥ Y4eOHEIX ILTaHaX, paGoyux nporpaMMax yaeGHBIX
KypcoB, NpeAMeTaX, MUCHUIUMHAX (MOAYNAX), IONOBBIX KAICHIAPHBIX y4eGHBIX
rpapukax. Ilocie cormacoBaHMA C pyKOBOOMTENEM OpraHM3ALHK HHQOpManHs
pa3MemaeTcst Ha oQUIMaNEHOM calite opraauzanyy B 10-THeBHbIH CpPOK.

PesynbTaT aIMUHMCTPATHBHOM NPOIENYPHI:

- MyOnuKaus uHPOpMalu 06 00pa30BaTeNBHBIX B Y4eOHBIX IUIaHaX, paboanx
IporpaMmax  yueOHBIX ~KypcoB, IIPEIMEIOB, IHCLMIUIMH (MOZy7Tel), IOHOBBIX
KaJeHJapHBIX rpaduKax OpraHu3alliy, [MyTeM pasMelleHHs Ha OGHIHAILHOM caiire
OpraHu3aiuy B cetu Mureprer.

3.4.2. KoppeKTHpoBKa pasMelleHHOH B 2IeKTPOHHOM BHIE uHQOPMAaLIUH.

OcHoBanueM JIsi KOPPEKTUPOBKA HMHPOPMAIHH, PA3MELICHHOH B 3JIEKTPOHHOM
BHJIC HA OQUIMAILHOM CalfTe, SBIACTCS BHECEHHE M3MEHEHHMI B HOPMATHBHEIE aKTEHI,
Kacaromecss 00pa3oBaTeNbHBIX MPOrpaMM, y9eOHBIX IUTAHOB, I'OOBBIX KalieHJapHEBIX
rpaduKoB.

IToaroroBnennbie H3MeHeHWs B HOPMATHBHOH 6a3e mocie COITAcOBaHHS C
PYKOBOJUTENEM OPraHH3alMH Pa3’MEINAalOTCs Ha OQUIMATEHOM CaliTe OpraHM3alMH B
Te4YeHHe 3 nHeil.

Pe3ynbTar aJMUHHCTPaTHBHOM INpOEIypHl: KOPPEKTHPOBKZ pasMelleHHOH Ha
opHIEANBHOM caiiTe HH(GOpMaluH.

4. ®OPMbI KOHTPOJISI 3A UCITOJTHEHUEM
AIMUAHUCTPATHBHOYI O PETJIAMEHTA

4.1. Texymm# KOHTpONMs 3a COONIONEHHEM TOCTEIOBATENBHOCTH JeHCTBHI,
ONPENCNCHHBIX  AOMUHHCTPATHBHBIMHM  OPOHEIYypaMH 110 IPEeJOCTABICHHUIO
MYHHLMIIQIBHON YCIIYTH, M IPHHATHEM DEINeHHil OCYIIEeCTBIACTCS NOIKHOCTHBIMH
JUaMy Opranu3alliy, OTBETCTBEHHBIMH 38 OPTraHH3aLUI0 paboThl MO MPEJOCTABICHHIO
MYHUIHIIAIbHOH YCIYTH.

Texymmit XOHTPONE OCYIIECTBIAETCS IyTeM IPOBEICHHS JOTUKHOCTHBIM JTHIIOM,
OTBETCTBCHHBIM 32 OPraHM3aLHIO PAOOTHI 110 IIPENOCTABICHHIO MY HUIIMTIATBHOM YCIyTH,
MPOBEPOK COONIOZNEHHA M MCIOJNHEHHS COTPYIHHUKAMH OpTAHH3AIMH TIOJNOKEHHIt
Hacrosmero Periamenra.,
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4.2. IlepedeHs AOIKHOCTHBIX JIHI, YHIOTHOMOYCHHBIX OCYIIECTBIATE TEeKYILUH
KOHTPOIIB, yCTAaHABIMBACTCS TIPHKA30M PYKOBOUTENS OPraHH3aIHA.

4.3. CoTpynHUKH OpraHW3AIMH, [IPHHUMAIOIIHE y4acTHE B HpPeNOCTaBICHHH
MyHUUHNIATBHOR yCIYTH, HECYT NEpPCOHANBHYIO OTEeTCTBEHHOCTS 32 coOmonenue
CPOKOB,  MOJHOTY, JOCTYNHOCTE M  NPABHIBHOCTH  BHITIONHEHUS IpoHeayp,
YCTaHOBIICHHBIX HacToAmuM PernaMenToM.

4.4. TlpoBenieHye INMTAHOBEIX NPOBEPOK MONHOTH ¥ KAYecTBA IIPEJXOCTABICHHSA
MYyHHIUIATEHOR YCIYTH OCYIIECTBIACTCS He pexe ABYX pa3 B rom. Moxer IIPOBOJUTECS
BHEIIAHOBAsA IIPOBEPKA IO KOHKPETHOMY OOpAIlCHHIO 3asBHTENS MM  HHEX
3aUHTEPECOBAHHBIX JIHIL.

4.5. KoHTpoms 3a pacCMOTpeHHeM CBOMX 3agBJICHHMI MOT'YT OCYINECTBISTH
3asBuTeH HA OCHOBAHUH ITOJIYIEHHOMN B OpraHH3aluy 110 TestedoHy HHGOpMaLHH.

4.6. Ilo pesynsTaTaM HpOBENEHHEIX IPOBEPOK B Clly4ae BbIABJICHHWA HapylIeHHH
BHHOBHBIC JIMIIA MOTYT TIDHUBIEKATbCd K OTBETCTBEHHOCTH B COOTBEICTBHH G
3aKoHOJaTenbCTBOM Poccuiickoit Meneparum.

5. HOPSIOK OBJKAJIOBAHUS NEMCTBHIA (BE3AEACTBHIT)
AOJKHOCTHOI'O JIMIIA, A TAKKE IPHHIMAMOI'O UM
PEINEHUS ITPH NPEJOCTABJIEHMHN
MYHHUIUIIAJIBHON YCJIIYIHA

5.1. 3assurenu uMeroT npaBo Ha HocymeGHOe (BHECYmeb6HOE) obxanoBanme
AeHcTBHA (Oe3feHCTBUA) MOKHOCTHBIX JHI B XOJe NPENOCTaBIeHHS 3aIBHTENSM
MYHHIIUNAIBHOH YCIIYTH.

5.2. 3agBuTeNns MOXeT 0GPATHTECA ¢ Xan060i B TOM YHCTe B CENYIONTNX CAyJasX:

1) HapymleHHWe CpOKa permCTpalMM 3alpoca 3asBUTENs O NPeIOCTaBICHHH
MYHHIHIIATBHOM yeIyTH;

2) napymenue cpoka IpesoCTABIEHIS MyHUIMTATEHOMN YCIIyTH;

3) TpebopaHHe y 3aABUTeNs AOKYMEHTOB, HE OPEeNyCMOTPEHHDBIX HOPMATHBHAIMHE
paBoBbIMU aKTaMu Poccuiickolt Qenepauus, HOPMATHBHBIME IIPABOBBIMH aKTAMH
MypMaHckoii o6macTH H ropoma 3aosepcka mis NIPEeTOCTABIICHUS MYHHIUIIAIBHON
YCIYTH;

4) OTKa3 B NpHEMe NOKYMEHTOB, IPENOCTABICHIE KOTOPBIX TIPELYCMOTPEHO
HOPMAaTHBHBLIMH  paBOBBIMU  akTaMu  Poccmbickoit ®enepanum, HopMaTHBHBIMH
MPaBOBBIMM  aKkTaMH Mypmanckoli obmactn aktamp ¥ ropoga 3ao3epcka i
IPENOCTABIICHUA MYHUUMIIATIBHOHN YCIYTH V 3a9BHTEIS, _

5) OTKa3 B NPEAOCTABNEHUH MYHUIHTATEHON YCJIYI'H, eClId OCHOBAHUA OTKa3a He
HPeNyCMOTPEHb! (enepaibHbIMK 3aKOHAMH M IPHHSTHIMH B COOTBETCTBHM C HIMH
HHBIMA HOPDMAaTHBHBIMU NPaBOBRIMH akTaMu Poccuiickoit Penepariyn, HopMaTHBHBIMY
IpaBOBRIMH aKTaMu Mypmanckoi o6nacTv 1 ropona 3ao3epcka;

6) 3aTpeGoBaHue ¢ 3aBUTENA [IPH TIPENOCTABIICHAH MYHUIHUIIAIEHON YCITYTH TIATH,
HE NPEAYCMOTPEHHON HOPMATMBHBIMH [PAaBOBBIMH akTamut Poccuifckoit Deneparmn,
HOpPMaTHBHEIMHU HpaBOBLIMU aKTaMH Mypmarickoit o6macts i roposa 3aosepcka;
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7) orkaz VYnpasnenus 00pa3oBaHus, JODKHOCTHOTO  JHIa Ynpasnenns
obpazoBaHus, B HCIIpaBJICHHH IONMYyIIEHHLIX ONEYaToOK W OHOGOK B BbIJAHHBIX B
PE3YNbTATe NPENOCTABNCHUA MYHHLUMIANEHOH YCIYTH JOKyMEHTaX JHGO HapylleHne
YCTaHOBINEHHOTO CPOKa TaKHX MCIIPaBIeHHI.

5.3. B pocynebuoM (BHecyneGrOM) TIOpA/IKe 3aUBUTENIM MMEIOT IIPaBO OOPATHTHCS ¢
Xano0bol B Yrmpasneus o6pasoBaHus Amvmunuctpanus 3ATO 1. 3ao3epcka B
UChMEHHO# opme Ha GymaxHOM HocuTese, B BIEKTPOHHOHA (opMe o 1ouTe, Jepes
MHOTOQYHKITHOHAIBHbIH LeHT, C HCII0JIE30BaHHEM HHGOPMaLHOHHO-
TeICKOMMYHHUKAUMOHHOK ceTH "HHTepHer", oduumansHoro caiita (HauMeHOBaHHE
OpraHa BacTH), Ha ENMHOM HOpTaie rocyJapcTBEHHBIX W MYHHIMIIAIBHBIX YCIYT
(byrxuui) - gosuslugiru; ma Peruomaibuom [OpTajle rOCYJapCTBEHHBIX W
MYHHIMDIANBHBIX yeuyr (bynximit) 51.gosuslugi.ru, a Tawoxe IOpH IIPOBEACHHH JIAYHOTO
IpHeMa rpaxaaH.

IIpnem xanob ocymecTniseTcs:

— 110 anpecy: r. 3a03epcK, ynuua Iedepara Yymauenko, nom 4; Ten. (81556) 3-16-09,
e-mail: zaozersk.oo@mail.ru.

JKanoGel Ha pelICHWs, NPHHATHE HAYATEHHKOM Yrpapnenus obpazoBanus,
nopatores [ rase Amvuancrparun 3ATO ropoza 3ao3epcka 1o azmpecy: ropos 3a03epcex,
nep. llIkonsnpii, oM 1; mpueMaas Tei. (815) 56-315-00;

JKajioba MOXeT GBITH HATIPABJIEHA 110 II0YTE, ¢ HCTOIE30BAHHEM HHGOPMANHOHHO-
TENICKOMMYHWKAMOBHOH cetH «HMHTepHer», odumuansHoro caifta Yrpagienus
00pa3oBaHus, a TaKke MOXeT ObITh NPUHATA HPY JIMYHOM HOpUeMe 3asBUTENS.

Kano6a, nocrynusmas B Vipasnenue obpazoBanus Uy AOIDKHOCTHOMY JTHIY B
GopMe  BNEKTPOHHOIO  NOKYMEHTA, MONEHKHT PacCMOTpEHHIOC B  HOpAAKE,
YCTaHOBICHHOM HACTOAIINM ANMHHHUCTPATHBHBIM pernaMesToM. B xao6e FPaXXJaHuH
B 00A3aTEeNBHOM IIOPAZIKE YKA3HIBAET CBOM amvunmro, MM, OTYECTBO (IOCTEIHEE - IpH
HAJIMYUH), 3]PeC SIEKTPOHHON IIOYTHI, SC/IM OTBET NOJLKEH GLITH HarpaslieH B (Gopme
SIEKTPOHHOrO AOKYMEHTA, W IOYTOBBIH aJpec, ecii OTBeT HOIKeH GBITh Hanpasied B
NHCEMEHHOH dopme. 'paknaHHH BIpaBe NPHIIOKATH K Takoll xaiobe HeoOxonuMBIe
AOKYMCHTEl M MaTepHaibl B JNEKTPOHHOH (opMe nmbo Hampasuts YKa3zaHHEIe
AOKYMEHTEI H MATCPHANIBI HITH UX KOIIMH B ITHCBMEHHOH BopMe.

5.4. Janoba 1oIDKHA COTEpPKATS:

1) HamMeHOBaHHMe OpraHa, NpeNOCTABIAIOMIErO MYHHIMIANBHYIO  YCIYIY,
AOJUKHOCTHOrO JIHLA OpraHa, NpeOCTaBIAIONIEro MyHHIHIAIEHYIO yenyry, nu6o
MYHHIHIANLHOTO - CYXalero, pemeHus M jefictBus  (6esneiictare) KOTOPBIX
odXKamyroTes;

2) damunmio, mMs, OTYeCTRO (mOCTEdHee - OPpH HAJIMYMM), CBELEHHS O Mecre
KUTCNIBCTBA 3ASBUTEINA - PUMYECKOTO NHIA JHO0 HAMMEHOBAHKE, CBEJICHIS O MecTe
HAXOXKACHUA 32ABUTENS - IOPHAMYIECKOr0 I, & TakKe HOMep (HOMepa) KOHTAKTHOTO
TenedoHa, anpec (ajgpeca) 3NeKTPOHHON OYTH (py HanMYMHK) W TOYTOBKIA anpec, 1o
KOTOPBIM JOIDKeH OBITh HAPABIIEH OTBET 3asBHTEIIO;
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3) ceeslenus 06 oOXasyeMBIX pelIeHHaX U AefICTBHAX (6esneficteun) Vrpasnenus
00pa3oBaHmsi, NOJDKHOCTHOTO JHIA YnpapieHus o6pazoBanus, MM60 MyHHIUNATEHOTO
CIyKalero;

4) HoBOzIBI, HA OCHOBAaHUH KOTOPBIX 3afBHTENh HE COINAaceH ¢ pelIleHAeM W
AeficrBuem  (GesperictBuem) VripaBnenus o6pa3soBaHMs, JODKHOCTHOTO JIHMIQ
Yupaenenus ofpaszoBaHus, Iu60 MyHHIHIATLHOTO CIYKAIIEro. 3asBUTENIeM MOTYT
OBITH IIPE/CTABNEHBI JOKYMEHTH! (IIPH HATHYMH), TOATBEPI K AAFOIHE JOBOIB! 3aBUTENL,
00 WX KOIIHH.

5.5. Ilepedenr ocHOBaHHMH JUIS 0TKa3a B paCCMOTPEHHH K065

— ecud B KAT00e He yKasaubl GaMmIIiA 3asBHTENs U IOYTOBBIHN afpec, 1o KOTOPOMY
JoJDKeH OBITh HATIPaBNeH OTBET, OTBET Ha Xalo0y He qaeTcs;

— eCNH B xanobe CoAep)arcs HeleH3YPHbIe JMG0 OCKOPOUTENbHbIE BHPAKEHH,
YIpO3bl XXKH3HH, 3JOPOBEI0 M HMYIIECTBY HNODKHOCTHOIO MHIA, a TAKKe WIEHOB €ro
CEMBH, HOILKHOCTHO® THIO Y NpasieHns 00pa3oBaHMs, OTBETCTBEHHOE 32 PACCMOTPEHHE
JKanoGbl, BIpaBe OCTABUTE ee 6e3 OTBETa 110 CYIIECTBY [OCTABICHHBIX B Helf BOIPOCOB H
COOOLIMTE 3asBHTENIO, HAIIPABUBLIEMY XKanoGy, 0 HeZOMYCTHMOCTH 30YNOTpedIeHHs
IIPaBOM;

— ©CIIH TEKCT XKaloOb! He NONAaeTCA IPOYTEHHIO, OTBET Ha KaNoby He TaeTCs, O YeM
coobImaeTcs 3aBUTEIN0, ECITU €70 GaMHIUA # TOYTOBbIH aapec NOAAITCS IPOYTEHHIO,

— €CIH B ajloOe CONEPKUTCS BONPOC, Ha KOTOPHIA 3asBHUTENO MHOTOKPATHO
Mapaiuch IMHCHMEHHBIC OTBETHl IO CYIIECTBY B CBASH C paHee HANPABIACMBIMH
KanoGaMu, NOJUKHOCTHOE JMI0 OTBETCTBEHHOE 33 DACCMOTPEHME XanoObl BIpAaBe
IPHHATH pEHIeHHe O Oe30CHOBATENBPHOCTH OYePEOHOM IKaNoOhl M MpeKpallcHHH
TIIEPENIHCKY € 3asBUTENEM 10 AHHOMY BOIPOCY IPH YCIOBHM, YTO YKa3aHHaAs Xanoda u
paHee HalpaB/AeMBbIe XKal00b! HATIPABIANKCE B Y NpaBieHHe 00Pa30BaHUS MMM OZHOMY
H TOMY Xe NOJDKHOCTHOMY muiy. O JaHHOM pelleHHH YBEeJOMISETcs 3asBHTEb,
HallpaBUBINUHA Kanoly.

5.6. OcHosaHneM s Hadvama IpOHEAYpH HocynebHoro (BHecyneGHOro)
00JKaNOBAHUS SBJSETCS NONydeHHe JKaN00k 3asBHTENs THYHO WM MHCHMEHHO B Alpec
YnpapneHus o0pa3oBaHHus.

5.7. 3asBuTens uMeeT NpaBo Ha IoiydeHue HHOOPMALUMH H JTOKYMEHTOB,
HeOOXOIMMBIX 11t OGOCHOBaHMA OOpAlieHHs B TOM CIy4ae €CiH  YIpaBieHHe
obpazoBanus pacHonaraeT 3ToH HHpoOpMaNHed U JOKYMEHTaMH;

5.8. XKamoba, mnocrynuBmags B Ynopaenense o0Opa3OBAaHMA, IOIUIEKHT
PaCCMOTPEHHIO JODKHOCTHEIM JIULIOM, HAJIETEHHBIM TIOJTHOMOYHAMH I10 PACCMOTPEHHUIO
Kanod, B TeyeHue IATHaIUATH pabodumx mHell cO NHA ee PErWCTpamuH, a B Ciydae
O0XXANIOBAHHS OTKa3a VYHpaBlNeHMs 06pa3OBaHHs, JODKHOCTHOTO THIA YIpaBieHHs
00pa3oBaHus B NpHEMe TOKYMEHTOB y 3asBHTENs MO B HCOPaBIEHHH JOITYIICHHBIX
ONEYaTOK H OMHOOK MM B Cliyyae 00XKaloBaHHA HapyIISHHs YCTaHOBIEHHOIO CpOKa
TaKHX HCTPaBJICHUH - B TEYEHHUE IIATH pabounX JHEH CO JHs ee perucTpailu.

5.9. Pyxoomurens VYnpasineHHA o0pasoBaHMs TPOBOJMT JHYHBIA IpHEM
3adBUTEIICH 110 IIPEABAPHTEIILHOM 3aIIHCH.
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5.9.1. 3anuchk 3asBuTeNel NMPOBOAMTCS NOIKHOCTHBIMH JUDaMH  YTpaplieHud
00pa3soBaHis OTBETCTBEHHBIMH 3a IeNONPOH3BONCTEO, OpH JUYHOM OGpallleHHH, UpH
O0palieHnH 1o NEKTPOHHOH TT0YTe HiTH C HCIOIb30BAHIEM CPeICTR TeePOHHOMN CRAZM.

HomKHOCTHO NIHI0, OTBETCTBeHHOE 34 ACIONPOU3BOMCTBO H OCYIIECTBIAIOLIEE
3aITMCh 33 BHTENS HA JIMIHBIH MpHeM, HHQOPMUpPYeT 3aABHTEII O JaTe, BPEMEHH, MecTe
IpUeMd, JOIXKHOCTH, (aMMIMH, HMEHM M OTYeCTBE JIOKHOCTHOIO auna,
OCYIIECTBIIIOLIETO IPHEM.

lpu nmuynoM npueme 3asBUTENs NpeXBABITET AOKYMEHT, yIOCTOBEPAIOMIKHA ero
MTHYHOCTS. Ha OCHOBAaHHMM 3TOTO JOKYMEHTa NOMDKHOCTHOE JIAI[0, OTBETCTBEHHOE 3a
OPTaHHM3ALHI0 JIMYHOTO NPHEMa IpaiaH, oQOPMISET KapTOYKy JIHYHOTO 1puemMa
rpaxiaHuHa (B GyMaxXHOM M (HIH) 31eKTPOHHOM BHJIE) U 33HOCHT B Hee COJEpIKaHue
’KanoOst 3asBuTEN .

HomxHocTHOe JIMNI0, HPOBOsiIIee TMYHELA IpUeM TpaXKaaH, IPEeaOCTaRIsIeT OTRET
Ha YCTHYIO Xallo0y, ¢ COIacHs 3asBHTEINA, Ha JIMYHOM [IpyeMe B yCTHOH ¢opme, ecin
H3TIOXCHHBIE 3afBHTENICM OOCTOATENBCTBA HE TPEGYIOT NOMONHHTEIHHOMN IIPOBEPKH,
ACHIAET COOTBETCTBYIOLIYIO 3aNHMCh B KAPTOUKE JHYHOIO MpHeMa TIPaIaHHWHA.
PaccMmorpenne ycTHOI xano6er ocymectsisercs B Tedenue |1 paboyero aus.

B cnyyae ecnu 3asBuTens wHcTpeGoBan NHCHMEHHBIH OTBET IO CYIIeCTBY
IIOCTABICHHBIX B XKallobe NPy JIHIHOM NPHEME BONPOCOB MM €CIH H3IOKCHHBIE HM
HaHHBle TPeOYIOT NOTONHMTENBHON HPOBEPKH, NOJDKHOCTHOE JIMNO, TPOBOJHUBIIEE
JUYHBIH 1pHEM TPaxIaH, B KapTOUKe JIMYHOTO OpHeMa TpaxHaHWHa Jieaer
COOTBETCTBYIOIYIO 32IUCh H OQOPMIAET PE3OIOLUHIO I8 PErHCTPALMH XKATOGH M
TIOATOTOBKH MHCEMEHHOTO OTBETA B [OPSAAKE, YCTAHOBIIEHHOM AIMHHHCTPATHBHBIM
PEriIaMeHTOM.

5.9.2. Ilucemennbie xano6bl Ipa[aH, NPUHATHE B XOAE JHIHOIO puema,
TIOATICHAT PErHCTPAalMli U PacCMOTPEHMIO B YCT2HOBIEHHOM AIMHHHCTPaTHBHBIM
periiaMeHToM mopsifike. O IPUHATHE IMCHMEHHOM KanoGhl 3asBUTENT NOINKHOCTHOE
IO, IPOBOJMBINEE JIMIHBIH IPHEM IPKIAH, TPOU3BOINT 3aIHCh B KAPTOUKE JIHIHOTO
IIpreMa I'paikJaHUHa K EPEJaeT ero CeKPETapro B TeUeHHe OHOro paboero mus.

Cexperaps 06s3an:

- 32pETHCTPUPOBATE XKaI00y B KHHTY y4eTa HOCTYIArOIelt KOPPEeCHOHIEHIHY,

- OQOPMHUTE PaCIHCKY O IpueMe JOKYMEHTOB - 110 JKeTaHMIO 3asBHUTENS;

- TIEPeaaTs XKajNo0y ero pyKOBOIUTENIO.

Cexperaps B fAeHb NONYYeHUS THCHMEHHON K a100b!:

- BHOCHT B XyPHAN y4€Ta BXOMAMHX JTOKYMEHTOB: OPSAKOBEIH HOMEp 3alHCH
(BXomfuuii HOMep); NaTy M BpeMs IpHeMa JOKYMEHTOB ¢ TOYHOCTBHIO A0 MHHYTHI,
GaMunEIO A HHHLMATHE HMMEHHM W OTYECTBA (mauMeHOBanwe) 3asgBHTeNs, ObuIce
KONUECTBO JOKYMEHTOB U O01Ilee KOIHYECTBO JIUCTOB B JOKYMEHTAX;

- TPOCTaBIAET Ha XKalnoOe ITamn YnpaBneHus oOpa3oBaHUS W YKa3hiBaeT
BXOIIMH HOMEp (MASHTUYHBIH IOPAAKOBOMY HOMEDY 3allucH B KHUTY ydera
NOCTYTNAOmECH KOPPeCIOHASHIUY ), TIPH HoCTenyromelf pabote ¢ kamoboit Ha Beex
aTanax e€ paccMOTpeHHs obA3aTeNbHa CChUIKA HA BXOISIIAI HOMeEp;
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- 0QOPMIIET PacHCKy 10 YCTaHOBIEHHOH Gopme B ABYX DK3EMIVIIpax, OJHH
M3 KOTOPBIX Nepenaet 3asBUTENtO (IIPH IOCTYIUIEHHN JOKYMEHTOB NOUTOH HaNpapJfer
3asBUTEJIO TIOYTOH B JICHB PEruCTpalmH ofpamieHHs (5Kamo6bl), BTOPOH 3K3eMILTIp
IPUKIaABIBAET K IIOCTYNHBIIEH Xkanobe.

Pacmicka 10DKHa COEpHATh CIEAYIONIYIO HHMOPMALHEO:

- aTa IpenCcTaBlIeHNs KaJlo0sr;

- (paMHIIMA M MHUOHAIBI IMEHH U OTYeCTBa (nauMeHoBanue) 3asgBUTENS;

- ICpeveHb NOKYMEHTOB, ¢ YKa3aHHEM HX HaHMEHOBAHUS M PEKBH3HTOB,

= KOJTMYECTBO JIMCTOB B KaXKIOM JOKYMEHTE;

- BXOAIIMH HOMED;

- (baMunEs, MHALMATE WMEHHM M OTYECTBA M JOHKHOCTB JIMNA, TIPUHSBINETO
JOOKYMEHTBI H er0 ITOJIHCE;

- Tele()OoH, MO KOTOPOMY 3asBMTENs MOMKET V3HATH O CTAIHH paccMOTpeHus
JOKYMEHTOB.

Cexperaps nepeiaeT NPHHATYIO Kal00y ¢ IPHIOKEHHEIME K Helf NOKyMeHTaMHu
M PaciHCKOH O IPHHATHM B [€Hb IPHHATHS KAIOOBI HAYaNbHUKY Vipapnesus
06pazoBaHis (€ro 3aMeCTHTENO).

Ilpr paccMOTPEHMH MHCBMEHHOMN Kanobbl 3asBHUTENs HAaYaTbHHK VYupasienus
00pa3oBanys Ha3HAYAET NOIDKHOCTHOE JIHIIO, OTBETCTBEHHOE 32 paccMoTpeHue xano0EL.

5.10. Tlo pesympraraM paccMOTpEHHS IKanoOBl HAYAIBHHK Vipasnenus
00pa3oBanus, MPHHHMAET OXHO M3 CIISYIOMMX PereHi:

1) ynosnerpopseT xanoby, B TOM YHCITe B $OPME OTMEHHI IPHHATOIO pelIeHu,
HCTIDABIICHUA RONYIICHHBIX  YIpaBieHHeM o0pa30BaHus, ONEYAaTOK M OmMBOK B
BRIIGHHBIX B PE3y/qbTaTe IPSNOCTABICHUA MYHHUHIAIBHON YCIyrM IOKYMEHTaX,
BO3BpaTa 3ajBHTENIO JEHEKHBIX CPEJCTB, B3MMAHHE KOTOPBIX HE [IPeyCMOTPEHO
HOPMAaTHBHBIMK I[IDABOBRIMM  aKkTaMu Poccuiickoli Demepaluu, HOPMATHBHBIMY
NpaBOBbIMY aKTaMi Mypmanckoli obnacTu u ropoja 3aoszepcka, a TaKKe B MHBIX
popmax;

2) OTKa3BIBACT B YAOBIETBOPESHHH Kano0bL.

He mosauee nps, cenyromero 3a JHeM NPUHSTHS OJHOTO H3 YKa3aHHBIX peleHuii,
3asBUTENO B NHCBMEHHOH (QOpMe H IO KENaHWIO 3asBHTENA B BNIEKTPOHHOH dopme
HaNpaBsAeTCsi MOTHBHPOBAHHBIN OTBET O PE3yIbTATaX PACCMOTPEHHS KANOGEL

Orser Ha xamofy, mnocTynmeuylo B VipapineHue o6pasoBaHus, HiH
AOIDKHOCTHOMY JIMIY B (OpMe BIEKTPOHHOIO NOKYMEHTA, HAIpPaBIAeTCS B dopme
BJIEKTPOHHOTI'0 JOKYMEHTA 10 a/[pecy IeKTPOHHOMH MOYTEI, YKa3aHHOH B xaobe.

5.11. B cnyyae ycTaHOB/IEHHS B XOJI€ WM 1O PE3YIbTATAM PACCMOTPEHHS KATOGH
NIPH3HAKOB  COCT&BA AJIMHHHCTPATHBHOI'O TPAaBOHAPYIICHHS WM TPECTYIICHHS
AOIDKHOCTHO®  JIMHO, HAICNeHHOE MOJHOMOYHAMM IO PACCMOTPEHHIO Kalob,
HE3aMeUTHTEIIBHO HalPaBIgeT HMCIOIIUECH MaTePHallbl B OPraHbl IPOKYPAaTYPEL.

5.12. B cnyvae BeIABIGHHS B ACHCTBHSX JOIDKHOCTHBIX JHII Yaparnenus
00pa3oBaHus HapylleHMH 3aKOHONATENhCTBA PoccHilcxoil Gepepaiu 0 Mepax,
IIPHHATBIX B OTHOWICHHH BHHOBHEIX, B TEYEHHE JECATH JHEH CO JHs NPUHATHS TaKUX
Mep, Y1pasieHne o0pa3oBaHKA B IIHCEMEHHOM dhopMe coobimaer IOPHAMYECKOMY JIHILY,
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MHIMBAIyJILHOMY NpeANPHHUMATENIO, 1paBa u (HiIK) 3aKOHHbIC HHTEPECHl KOTOPBIX
HapyIIeHEl.

5.13. XKamoba cumraercs PAaCCMOTPEHHOH, €CIH B yCTAHOBICHHBIN CPOK JAaH
IHCEMEHHBIM OTBET 3aBHTENIO IO CYMECTBY NOCTABIEHHEIX B Kanobe BOIIPOCOB.

5.14. Ecam 3aseurens wue YHOBIETBOPEH pelIeHHEM, OPHHATEIM B Xone
PacCMOTpeHyst OOpalleHus, TO PeINeHHS, NPHHATHE B paMKaxX MpenocTaBleHUs
MYHHUUITANBEHOH YCIIyTH, MOTYT OBITE 06XAN0BAHE] B cyueGHOM mopsixe.

5.15. Ilopanok nofags, pacCMOTpEeHHS 1 paspelieHns obpamenyii, HampaBIIeMBIX
B CYAbl, OIIPENICIAETCS 3aKOHOaTeIbCTBOM Poccniickoit Peneparm.

5.16. B coorBeTrcTBHE C NeHCTBYIOIUHM 3aKOHOMATEbCTROM Poccuitckoit
Qenepaunu jefictis (Oe3neficTBHE) NOKHOCTHBIX THL YHOpaBineHus ofpa3oBaHms, a
TAKOKE pCIICHHUS, IPUHATHIE B XONE NPENOCTABICHUS MyHUIHIAIBHOM YCIIYTH, MOTYT
OBITH OCHOPEHBI B TPEXMECSYHbLIL CPOK, MCYHCIAEMBIH €O OHA, KOTHa JMIy CTalo
M3BECTHO O TAKOM PEINCHHH, ACHCTBHH (Ge3aelicTpun).
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Hpunoxenue Nel

« » 20

(Aawa PETUCTRAL MM 3aRBACHUA}

Pyxosoguremo
perucTpanoHHLii No

(HaHMEHOBRHIE YUpERIEHI)

Damuma
Hwmsa Oraecteo
Homamnuii anpec (Mecro dakTiyeckoro POKHBAHMA ):

[opon Vuua

oM Keaptupa

Tenedon

E-mail;
SAABIUEHHE

Hpoluy npeAocTaBHT: HHPOPMALHIO IO CIEAYIOLIM BOHpPOCAM!:

Oreer npowry HanpasuTk

» 20 .

«
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Iprnoxenne Ne?

BJIOK-CXEMA

TOCICROBATELHOCTH NCHCTBAMN [IPH NIPEJIOCTABNECHAN YCIYTH
«IIpenocrasnenne nHbGopManuu 06 00pazoBaTeNbLHBIX IporpamMMax | y9eOHsIx
wiaHax, paboymnx nporpammax y4eOHBIX KYpCOB, HMpeaMeTax, JHCHHIUIHEAX (MOAYIAX),
POIOBBIX y4eOHBIX rpadukaxy»

PaccmoTpenue
3aABAeHUA flogroroexa oTBETa Ha 3anpoc no
Mpuem U peructpama OTBETCTBEHHbIM ApeAoCTaBNeHNI0
MUCEMEHHBIX U YCTHLIX CReumManincTom 3anpawmsaemoit uiopmaum
obpauienni ot 1 Ynpasneus =
3ansuTenei obpazoBanus

[ |
m Hanpasnewue oTBeTa Ma 3anpoc
MOCPeACTBOM nouTOBOH MM
" 3MEKTPOHHOW  CBA3M "

- lfpegocrasnenne yCTHON KOHCYALTALMH,
Oxnpanue npuema & HENOCPEACTBEHHO B X0 AUYHOIC NPUeMa He
nopaake ouepean He bonee Bonee 15 munyT 1 nocpeacTeom TenedoHHOM
10 munyr ceasu qe bonee 10 muHyT
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{Ipynoxenue Ne3

IToxazaTenu QOCTYHHOCTH ¥ KayecTsa NPECCTaBIEHMA ITOCY JaPCTBEHHOM VCIIyTH
«Hassanue yciyru»

Hoxkasarenn nocrynsHocTH u kavecTa

HopmatnsHoe sHaveHne

MPEeAOCTABICHHS IoKazarens
Ne TOCYAAPCTBEHHOM YCIyrU
HokasaTen ToCTYNHOCTH peaocTaBAeH s rOCYAaPCTBEHHOM Yeiyru
1. % 3agBHTENEH, OXKUIARIIMX B OMepeNH NpH rmojaaye 100%
AOKYMEHTOB He Bonee 15 MunyT
2. %o 3adBHTENEH, YIORICTBOPEHHLIX rpadiKoM paboTst 100%
yapexeHmi
3. CobumrofieHEe CpOKOB HPeIOCTABICHHS 100%
FoCynapcTBeHHOM yenyrH (% ciydaeB NpenoCcTaBNeHNs
YCIYTH B YCTRHOBEHHBIH CPOK ¢ MOMEHTA ApHeMa
HOKYMEHTOR)
4, KomrgecTso 060cHOBAHHEIX xanod 0
5. Hanuvse na uudopManionssx cTeHaax 100%
HHPOPMBLHOHHBIX H
HHCTPYKTHBHBIX JOKYMEHTOB
6. Konvvectno B3aMMOIeicTBHY 3anauTens ¢ 1
JOICKHOCTHBIMA
JRUAMHE IPH IPEAOCTABIEHAH FOCYSaPCTBEHHON YCTyrHy
Hoxasarenu xauecTsa npeNOCTaBIEH S FOCYIAPCTEEHHOH YCAYTH
7. [IpaBauBoCTb (ZOCTOBEPHOCTS) H NONHOTA WHGOPMALIY 100%
O IPeROCTaRNAEMOH yeityTe
8. TlpocToTa 1 ACHOCTD HINOKEHHS HHOOPMAIMOHHBIX H 100%
HHCTPYKTHBHEIX JOKyMEHTOB (%% 3agBuTeneii,
o0paTHBIIHXCS 38 KOHCY)IBTAHEN)
9. %o sanBUTeNeH, YOBICTROPEHHLIX KYNBTYDOH 100%
obcmyxusanns
(BEXNIHBOCTBIO) NIEpCOHana
10. | % 3asBuTenci YAOBNETBOPEHHBIX KAUECTBOM 100%

PE3yIALTATOR
TPYA2 COTPYAHHKOB {IPOPHECCHOHANLHOE MACTEPCTRO)
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