AJAMUAHHCTPALUS
3AKPBITOI'O AJIMUHUCTPATHBHO-TEPPUTOPUAJIHLHOT'O OBPAZOBAHMS
I'OPOJA 3A03EPCKA MYPMAHCKOI OBJIACTH
(AIMHHHCTPAIHS 3ATO FOPOJIA 3AO3EPCKA)
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O6 yrBepkaeHAH AMHHACTPATHBHOTO PerIAMEHTA
DPEAOCTABIEHHA MYHHOHTAILHOMN YCJLyrH
«IIpenocrasiienne undopmanyn 13 Ppeepanbuoii 6azbl JAHHBIX
0 Pe3yAbTATAX €AMHOIO FOCYIAPCTBEHHOIO IK3AMEHA»

B coorsercieum ¢ ®enepansuemM 3axoHoM 0T 27.07.2010 Ne 210-03 «O6 OpraHy3ale
[pENOCTABNCHHS FOCYNAPCTBCHHEIX M MYHHUMIAABHBIX YCIYT», ¢ HomnyHkroM 5.2 IDiama
BBINONHCHUS MCPONPHSTHA 110 JNOCTHKEHHIO [IOKasaTenel, yKasaHHBIX B MyHKTE | H B MOJLYHKTE
«e» nynxra 2 Ykasza [Ipesunenta P® or 07.05.2012 roga Ne 601 «O6 OCHOBHEIX HalpaBJIeHHIX
COBCPIUCHCTBOBAHMA CHCTEMBI I'OCYJAPCTBEHHOTO YIpABJICHHA», C IIYHKIOM 5 NOCTAHOBJICHUS
Anvuanctpanpn 3ATO ropoma 3aoszepeka ot 06.02.2015 Ne79 «O6 YTBEDXICHHH peecTpa
MYHHIRDANBHEIX YCIYT (FOCYAaPCTBEHHBIX YCIYT IO NePeAaHHBIM 10JJHOMOYMSM) MYRANHNATLHOTO
obpazosanus 3ATO ropoxa 3aosepcka u Ilepeuseil oTBeTCTBEHHBIX JHIY», B HENSX IOBBINICHHS
KayecTsa H JOCTYIIHOCTH MyHHIHNAIBHEIX YCIIYT, IPENOCTABAAEMBIX IOTYIaTENIM MYHHIHIIATEHBIX
YCIYT, PyKOBOACTBYSACH CT. 44 VcraBa 3ATO ropoaa 3aozepeka,

I0CTaHOBIAIO:

L.YT1Bepaurn TIPHIAraeMBIH AIMHHHCTPaTHBHEI perjlaMeHT IIPEAOCTABICHES
MyHHIHNANEHO# yomyrd «IlpepocTapnenue uedopManue u3 (efepaibHOM 6a3shl MaHHEX ©
Pe3yNBTATaX eAHHOTO FOCYIaPCTBEHHOTO 3K3aMenay (fanee ~ AJMHHECTPATHBHELE PErTaMenT).

2.¥Ynpapnenmio oOpasoBamus Anwummmcrpamma  3ATO r. 3ao3epcxa (Yxomosa O.H.)
obecre Ts coGMoNeHNE YCTAHORIEHHEIX TPebOBaHM I AIMHHHCTPATHBHOTO PeriaMenTa.

3. MyHuLHTIaNTEHOMY Ka3eHHOMY YdpexaeHHo «HMapopMannonnmii Hentp» (IHapamko O.B.)
OpraHM30BaTh PASMEICHHE HACTOAINErO IIOCTAHOBICHHS ¢ IIPMIOKEHHAME Ha OQMUHAILHOM CaiiTe
oprasoB MecTHoro camoynpasiesus 3ATO ropona 3aosepcka. _

4 MyHanumamsHOMY YIPENICHAIO «3a03ePCKul KOMUTET 110 TE/IEPaMOBEMARMIO H ICIATHY
(Toprosa E.B.) omy6nukoBaTs HacTosiliiee MOCTAHOBIEHKE B raseTe «3anaauas Jlnnay,

5. KoBTpois 3a HCHOMHEHAEM HACTOAUIETO TIOCTAHOBIICHES OCTABRILAIO 33 COOOIL.

6.HacTosmnee mocTanoBIeHHe BCTYNAeT B CHILY HOCHE OIyGIHKOBAHS.

I'nasa aqMuEHECTpAHHA 7
3ATO ropona 3aosepcka >

B.M. Vpornes



VTBEPXIEH
noctaHoBieHHeM AxmMunnctpanuu 3ATO
ropojia 3ao3epcKa

or FOO5T RE/S Ne DR

AIMAHUCTPATABHEIA PETJIAMEHT
NpPexOCTaBJeHHsE MYHHUNTAJIBHOH YCIyrn
«Ilpepocrapiienne mupopmanau u3 denepaabHoil Ga3bl AaHHBIX 0 pe3y/IbTATAX
€/IHHOI0 TOCYAAPCTBEHHOT0 HK3aMEHA»

1. OBINME NOJIOXKXEHUA
1.1. AAMEHHCTpaTHBHBIH peraMeHT IO NPeJOCTABICHUI0 MyHHUHMIIAIBHOM
yenyrd «Ilpenocrasinenne uudopManuy U3 dpenepansHoii 6a3el JaHHEIX O pe3yabTaTax
eJMHOTO IOCYHAPCTBEHHOTO SK3aMeHa» (Hanee — PernameHnTt) paspaGoraH B IHeax
MOBBIICHHs Ka4yeCTBAa HCIONHEHHA M JOCTYIHOCTH pe3ynbTaTa HpelocTaBICHUS
MYHUIOUOATBHOH YCIyr#, co3naHusa KoMQOPTHRIX YCIOBMH g norpebureneit
MYHUUHMOAIBHON YCIIYTH, ONpPENeiseT HOPAAOK, CPOKH H  IOCIEeIOBATENbHOCTD
AeHcTBAH (aIMHBMCTPATHBHEIX HPOLEAYD) IIPH OKa3aHAH MyHHULMITATEHON YCIyTH.
1.2. IlpaBo Ha momydeHHe MyHWIMNATLHOU YCIIyI'H HMEIOT QH3WYecKHe JMIa
100 ¥X YNOJHOMOYEHHbIE IPEJICTAaBUTENH (Jlaniee — 3aIBHTENb ).
1.3 Hudopmaimio o nopsaxe NpeJOCTABIEHUS MYHULMNANBHOR YCIYI'H
3asBHTENH MOJKET HONYIHTE:
—  Ha HHOOPMAIMOHHBIX CcTeHaX 00pa30BaTeIbHBIX OpraHU3aHi;
—  Ha uHQPOpPMANHOHHOM CTeHIe YmnpapneHHs o0pa3oBaHus AJIMUHHCTPALHH
3ATO r.3a03epcka;
~ B CPEACTBaX MAaccOBOI HHOOPMAIAH;
~  Ha odunmansHoM caiite Ynpasienus oOpazoBaHmst AxmunHucrpaiund 3ATO
r.3aosepcka - (edu.zaozersk.bplaced.ru);
— Ha odunuaneHoM calite Aamuamcrpamuu 3ATO ropoma 3aosepcka-
http://www.zatozaozersk.ru/;
—  Ha EnuHoM mopTane rocyapCTBEHHSIX H MyHHIMIAABHBIX YCIyr ((GyHKIuH)
- gosuslugi.ru (nanee —~ EIITYY);
—  Ha PeruoHanpHOM INOpTaje rOCYJAapCTBEHHBIX H MYHHIMDAIBHBIX YCIyr
(bysxnuit) 51.gosuslugi.ru (ganee - PIITY).
1.3.1 KoncynpTHpoBaHHE II0 BONpPOCaM IpPEAOCTABIEHHS MYHUIHIAILHON
YCIIYTH OCYINEeCTBIIAETCS B YCTHOMH (hopme.
Koncynpramuu 110 BONpocaM NPEAOCTaBICHHS MYHHIHIATIBHOH YCIYTH
NPEeROCTABIAIOTCS ClIeUHaNicTOM YIpapieHus obpasopanus Anmuuucrpaimn 3ATO
r.



3aozepcka ¢ mOHeIeNbHUKA 10 rsTHAY ¢ 08.30 mo 13.00 u ¢ 14.30 no 17.00 no
azpecy: yn. I'enepana Uymauenko, 1.4, i 1o Tenedony (81556)316 08
CrenpanicT, OCYHIECTBILIOMMH  KOHCY/TBTHPOBAHWE H HH(QOpMUpOBaHUE
Tpaxkias, HECET NMEePCOHANBHYIO OTBETCTBEHHOCTH 3a IOJNHOTY, IPAMOTHOCTH M IO-
CTYIHOCTH IPOBEAEHHOIO KOHCYIBTHPOBAHMA.
2. CTAHIAPT IIPEJOCTABJEHUS MYHUIUTIAJILHOM YCJIYTH

2.1. HaumenoBanue MyRUNIHIIANBHOR yeiyTn — «[Ipenocrasnenue FHO)OpMAaIlMH H3
(henepanpHO 6a3b! HAHHBIX O PE3yALTATAX EAVHOTO FOCYAAPCTBEHHOTO IK3aMEHa.

2.2, Oprag, mNpefOCTaBIIOMMH MyHHIMIATBHYIO YCIYTy — Ynpasnernue
obpasosanus AnqMuavctpanus 3ATO r. 3aozepcka.

YupexieHns, OTBETCTBEHHBIE 33 IPEOCTaBAe e MYyHANUNATBHOMN YCITyTH:

~ Ynpaenesue oOpasosanus Ammumuctpamuu 3ATO r. 3aosepcka (manee ~
VYnpagnenue);

~ MYHUIUIIANBHOE obmeobpazoBarenbHOe yapexeHue «Cpennss
obmeodpazosarenpaas mroma Ne 288 ¢ yrIyOGNeHHBIM H3YYEHHWEM OTHENTBHBIX
npenmeros uMerH repos Coserckoro Corosa JLI. Ocumenxoy (nanee - COILE Ne288);

— MyHHUMIAIBHOE o61eobpazoBaresbHoe YUpexXIeHue «Cpennsis
obmeobpasosarensras mkona Ne 289 ¢ yruyOneHHEIM w3yueHHEM OTAEIBHBEIX
npeamerosy (panee - COIIl Ne239).

Mecto HaxoxzeHns OpraHH3aNMi, CIpaBoYHble TenedOoHS!, agpeca 3JIEKTPOHHOM
TNOYTH ¥ afipeca OQUUHATBHEIX caliToB - B nprnokenus Ne 4 K JaHHOMY Pernamenry.

Opranu3ansu OCYIIECTBIAIOT TMpHeM 3asBHTENeH B COOTBETCTBHM c
YCTaHOBICHHBIMY IPa@UKaMM B COOTBETCTBHM C IPHIOXKeHHeM Ne S K JaHHOMY
Permnamenry.

2.3. PesynbTar npeocTaBie s MyHHUMIAIBHOR YCIyTH.

2.3.1. Pe3ynbraroM NpefOCTaBIEHHS  MyHHUIMIATHHON YCIYTH  SIBISIETCS
npefocTaBlIenie unbopManuy U3 QenepanbHoil 6a3sl TaHHBIX 0 Pe3yNBTATAX EUHOTO
FOCYAAPCTBEHHOrO  OK3aMeHa, JIMOG0 MOTHBHPOBAHHBIH OTKas B MPeNOCTABICHUH
MYHUUHITANBHON YCAYTH.

2.3.2. llepeyenr npemoctapnaeMoli MHQOPMAMH IO BONPOCAM HCIOTHEHHS
MYHHIHIIAIBHON YCIIYTH:

~ HHOpMAIHA 0 MECTOHAXOXNEHHH U rpaduke paGoTsl OpPraHH3aLHM;

-~ MHQoOpMalMs o TenedOHAX IPHEMHON, pyKOBOAMTENEH OBPA30BATENBHBIX
OpraHu3alyi, pacnonokeHHbx Ha TeppuTopuy 3ATO ropoxna 3aozepcka;

- mHOOpMalMA O caliTe, agpece ONEKTPOHHOM MOYTHI 0GPa30BATENBHEIX
OpraHu3alliH, pacnoaokeHHbx Ha TeppuTopul 3ATO ropoga 3aoszepeka;

- HEQOpMAUMA © TOPSAKE MONYYCHHS MYyHHLUMIAIGHOM yClIyrH Ha EammoM
IopTalie roCy AapCTBEHHBIX M MyHUIMITANBHEIX YCAYT.

2.4. Cpok mpefoCTaBieHHs MYHUIHMIAIBHON YCIYId He JOMKeH npeBbinarh 10
KaJICHAAPHEIX AHEH ¢ MOMEHTA PerUCTPAIHH MOCTYIMBIIErO 3aSBICHHS.

2.5. Ilpengocrasnenne MyHHIMOANBHOM YCIYTH OCYIIECTBISIETCS B COOTBETCTBUH C:



- Koncrurynueit Poccuiickoii ®eneparium;’

- @enepanbHbiM  3axkoHOM ot 29.12.2012 Ne 273-03 «0OO0 obpasoBaEwu B
Poccuiickoii ®enepaiiyny»;

~ MenepanbHbM 3aK0HOM OT 24.07.1998 Ne 124-03 «O06 0CHOBHBIX rapaHTHsIX IPaB
pebenka B Poccuiickoit @enepauyu»;’

- @epepameusiM  3akonoM ot 06.10.2003 Ne 131-®3 «O6 obumx mnpuHLMNAX
OprasM3al¥y MECTHOrO camoynpasnienvs 8 Poccuiickoit ®enepanum»;*

- MenmepansHsiM 3akoHOM oT 02.05. 2006 Ne 59-03 «O nopsnxe paccMOTpeHHS
obpamenuii rpaxnan Poccuiickoi Penepaiyu»;’

- OepmepanbubiM  3akomHoMm  or 27.07.2010 Ne 210-®3 «O0 oprasuzammi
TPeIOCTABNEHHS TOCY JAPCTBEHHEIX M MyHHUHIAIBHEIX yCayr»;®

- 3axoHom Mypmanckoii obnactu ot 28.06.2013 Nel649-3MO «O6 obpazopanuu B
Mypmanckoii obacry;’

~  YcraBom 3akphITOrO aIMHHHCTPATHBHO-TEPPHTOPHAIIBHOIO 00pa3oBaHUA ropoja
3ao3epcka Mypmanckoit obnactu Pocculickolt ®eneparnmy;

2.6. VicueprniBalompi mepeyeHs JIOKYMEHTOB, HeOOXONHMMBIX Ui NPelOCTaBICHHS

MYHALUNAILHON YCIYTH.

B mensx poxydeHust wHQOpManuM B [IMCBMEHHOM BHIE HE00XOIUMO
npefocTaBIcH)e 3aaBIIeHHs 110 (popMe, IPUBEICHHOH B Iprutoxenuy Ne 1 k HacTosmemMy
aJIMAHHUCTPATUBHOMY PErilaMeHTy.

3agBHTENs MOXET MONATH 3asABJCHHE JIHYHO, IOYTOBLIM OTHPABACHUEM HIH 110
3NEeKTPOHHOH HTOYTe.

2.7. VicuepnsiBaromuii nnepedyesh OCHOBAHWH IJIA OTKasa B IpHéME NOKYMEHTOB,
HeOOXOMMMBIX 1T [IPeIOCTABNEHHA MyHUUHIANbHON YCIYTH.
B npuéme HOKYMEHTOB, HEOOXOMMMBIX A IPEAOCTABICHMUS MYHUUMIANBHOR yCiIyry
OTKA3BIBAETCS, €CIH:
- B IHCHMEHHOM OOpamieHMHM HE YKa3biBaeTCs HAMMEHOBaHMsA OpraHa, B KOTODBIH
HanpaBJIseTcd NHCEMEHHOE 00palleHue;
- B OO0pameHHW OTCYTCTBYIOT (paMHIHA, WMs, OTYECTBO COOTBETCTBYIOILETO
HOJDKHOCTHOTO JIMIIA, JOMKHOCTE COOTBETCTBYIOLIETO JHIA, a TaKKe (haMuius, AMs,
0TYeCTBO (MOCHeHee - IPU HATWYHHM ) 00PATHBIUETOCH,
- OTCYTCTBYET HOYTOBBIH afpec ¥ ajpec 3JAEKTPOHHOM IOYTHI, HO KOTOPOMY JOJDKEH
OBITH HAalPaBJIeH OTBET, YBENOMIICHHS O NlepeaJpecaliy oOpanienus;
- He U3JIOKEeHA CYTh OOpaleHus;
- B o0palleHny OTCYTCTBYIOT IMYHAas NOAMNKCE U AaTa.

2.7.1 OcHOBaHAA UM IPHOCTAHOBAEHHWS FOCYAAPCTBEHHOH YCIIyTH OTCYTCTBYHOT.

! Cobpanue 3akononarenscrea P®, 26.01.2009, Ne 4, cT. 445

2 «Poccuitckan razetan ~OegepansHbnt seinyck Ne5976 or 31.12.2012
3 Cobpanue saxononarensetea PO, 03.08.1998, Ne 31, cr. 3802
* Cobpanne 3akoHopaTenscTea PO, 06.10.2003, Ne 40, cr. 3822
3 Cobpanue 3akoHoparenscrsa PO, 08.05.2006, Ne 19, cr. 2060
® Cobpanne 3axonoparensersa PO, 02.08.2010, Ne 31, c1. 4179
¥ «Poccuiickas razeray or 30.06.2013



2.8. Hcuepneparolyuii InepeyeHb OCHOBAaHWH IUIs OTKA3a B IpeJOCTaBACHHAN
MYyHHIMNAJIBHOH YCITyTH:

3arpalrBacMas HHQOPMALHA He OTHOCHTCA K KOMIICTEHIIHH OPTraHHu3alIHH.

2.9. MynununansHas yciayTa [IpefocTaBisercs Ha GecIUIaTHON OCHOBE.

2.10. MakcumanbHBIl CPOK OXHAAHMS B OdepedM IpH Iofade 3asfBJICHHA Ha
TOIy4eHHe MYHMUHIAIBHOH yCiyrH — 10 MuAyT. MakcuMaibHei CPOK OXMIAHHS B
OYepend IpH NONYYEHHM pesyjibTata IPeJOCTaBlICHHs MyHHMIHMIANBHOH ycnyru — 10
MHHYT.

2.11. Cpox peructpauuu 3ampoca 3asBHTENS O NPeJOCTABIECHHH MYHHIHIIAIBHOM
YCUYTH: OpU JHYHOM oOpaineHmu 3asBHTens — 10 MHHYT, NPy OONyYeHHH 3ampoca
[OCPECTBOM II09TOBOTO OTIPABIICHHS, SNEKTPOHHOH [TOYTH! — B TeyeHHe pabouero JHs.

2.12. TpebGoBanus K MecTaM IPeIOCTABIEHNS MYHHIUIIATLHOM YCIyTH.

2.12.1. TlpueMm TrpaxJaH OCYUIECTBIASETCS B CHCLHANBHO BHIACHCHHBIX I
[PEeNoCTaBNCHUS MYHHUHITAIBHEIX YOIy NOMEIICHMIX. IloMeleHHMs OODKHBI
COZlepKaTh MecTa JUIsl HH(OOPMUPOBAHUSA, OXUAAHHA H IIPUEMA TPKIAH.

ITomMemenns  OODKHBI  COOTBETCTBOBATH  CAHHTAPHO-3IHIEMHONOIHYECKUM
NpaBHIlaM M HOpMaM, a TaloKe JOKHBI OBITh 00OpYZOBaHBEl IPOTHBOHOXAPHOMN
CHCTEMOM M CPEACTBAaMH IIOKapOTYIUECHHUI.

2.12.2. Tlpn BO3MOXHOCTH OKOJO 3[JaHHS OPraHU3YIOTCA MApKOBOYHBIE MECTa IS
aBTOTPAHCIIOPTA.

Hoctyn 3asBureneii K DapKOBOYHEIM MECTaM ABJISETCH OSCIUIATHBIM.

2.12.3. lenrpansublii BXOX B 3faHHe, TIIe paclojIaraercs OpraHH3alys,
oBopymoBaH HH(OPMALMOHHOMK TabNirakoil (BEIBECKOI), copepxaimiell HEGOPMALHIO O
HaUMEHOBAHHUH.

2.124. B nOMEINEHMAX [N OXHIAHHS 3aABHTESIM  OTBOASTCS MecTa,
00OpYMOBAHHBIE CTYNBAMH. B MecTax OXHEaHMS HOJDKHBI HUMETHCA CpelCTBA IUIA
OKa3aHus MepBOM NOMOILM M AOCTYIIHbBIE MeCTa O0IIEro IOJIL30BAHNA.

2.12.5. Mecra wuHOOPMHPOBAHHWS, NpejHASHAYEHHBIE IS  O3HAKOMIIEHHS
3asBUTENCH ¢ HEQOPMAIMOHHBIMH MaTepHaiaM, ZTOJDKHE! ObITh 000pYI0BaHEL:

- WHQOPMANMOHHBIMM CTEHJaMH, Ha KOTOPBIX pa3Memaercs Bu3yalpHas H

TeKCTOoBask HHQOPMaLUL;

~  CTYHBAMH H CTONAMH JUI 0QOPMIIEHHS TOKYMEHTOB,

K wuaQopManMOHHBIM CTEHNaM JOJokHA ObITh ofecredeHa BO3MOXKHOCTE
CBODOZHOTO IOCTYTIA TPAXKIaH.

Ha nHdopmMauMOHHEIX CTeHAX, a Taloke Ha ODHIMATBHEIX caiiTtax B ceTd MHTepHeT
pasMeniaeTcs clenyromas obszarensHas HHYOpMaIIHs:

- HoMepa TenepoHoB, GakcoB, agpeca OQHIMANBHEIX CAHTOR, JIEKTPOHHON OYTHI
OpraHoOB, IIPeAOCTABIAIONINX MYHUIIMAAILHYIO YCIYTY,

~ pexuM paboThl OPraHoB, NPeJOCTaBIMOIINX MyHHIHUIATLHYIO YCIYIY;

- TpauKH JUYHOIO IpHeMa TpaXkAaH YNOJHOMOYEHHBIMA NODKHOCTHBIMH
JTHIAMH;

- HOMmepa KaOMHETOB, TNE OCYHIECTBILIIOTCS IPHEM IMHCBMEHHBIX obpamieHHi
I'PaXk[an ¥ yCTHOe MHQOPMHPOBaHHE rPaxIaH;



- (amunun, UMeHa, OTYECTBA ¥ NOLKHOCTH JIML, OCYINECTRISIOIMX IpHeM
IHCHEMEHHBIX OOpalleH i IpakIaH ¥ YCTHOe HHDOPMHPOBaHHE IPaXIaH;

~ HACTOSILMH afMHHHCTPATUBHEIH periaMenT.

2.12.6. Tlomemerus s npHema 3agBuTeNedl OODKHEI OHBITE 00OpYIOBAHBI
TabaHdKaMy ¢ yKa3zaHHeM HoMepa KaOWHeTa, JOJDKHOCTH M (DaMUNWH, UMEeHH, 0TYeCTBa
JENg, OCYUISCTBILHOINEro npueM. Mecro s mpueMa 3asdBHTeNeH JOIDKHO OBITH
00OpyOBaHO CTYNOM, MMETb MECTO I HAaIlMCaHUs M pa3MeIICHUs IOKYMEHTOB,
3aABIICHHA.

- 2.13. Tloxaszareny JOCTYIIHOCTH ¥ Ka4eCTBa MyHHIUIIANBHEIX YCIYT IIPUBEICHA B

npmioxeHyd No 3k HactogmeMy PernmamenTy.

2.14. Wmapie TpeboBaHMS, B TOM YHCIE YYUTHIBalOMHE OCOOCHHOCTH
IpeJOCTABNCHNS MYHUIHNAIBHBIX YOIyl B MHOIOQYHKIIMOHANBHBIX UEHIpax H
0COOEHHOCTH MPEAOCTABICHUA MYHHUMITAIEHEIX YCIYT B 3NEKTPOHHOM dopme.

2.14.1. Hubopmupopanwe  3asBuUTeNneli O  MOpANKE  NpPEefOCTABICHHA
MYHHLMIIATBHOH YCIYTH OCYyHIeCTBIIeTCA B BUJE!

- HHIUBHIYAIBHOTO MHGOPMMPOBaHNS,

- mybmuaHoro #HGOPMHPOBAHUA.

HudopMupoBaHme MpoBOJUTCSH B hopMe:

- YCTHOro HH(GOPMHPOBAHUS,;

- THCBMEHHOIO WH(POPMHPOBAHMS.

2.14.2. WapupunyanbHOe YCTHOE WH(M)OPMHUPOBAHHE O MHOPAAKE IIPEeNOCTABICHHA
MYHHIHIANBHOH yeayru obecriednBaeTcs MOJDKHOCTHBIMY NHIIAMHE, OCYINEeCTBISIONUMHI
ApeNOCTaBIeHHe MyHHIMITAIBHOH YCIyry (fanee — JOJKHOCTHBIE JHI@), THYHO 1Hb0 110
Tenedony.

2.14.3. 3asBUTENE UMEET IIPABO HA NONYYEHHE CBEICHMIH O:

- CTaJIMH NPOXOXKTESHHA ero o0pamenus;

- BXOHmANIEM HOMEpe, o4  KOTOPBIM  3aperHCTPHPOBaHO B CHCTIEME

JeNONPOH3BOACTBA 3asdBICHHUE.

2.144. Tlpu wundbopMHpOBaHMH 3adBHTEIA O IOpANKE IPEHOCTABICHHA
MYHHOMITAIGHOR YCIYTH JODKHOCTHOE JIHIO COOOINAeT IepedeHb IOKYMEHTOB,
TpebyeMbIX OT 3asiBUTeNs, HeOOXOXMMBIX IS HONYYeHUs: My HHUHNAIBHOM YCIYTH.

HudopmupoBanre MO HHBIM BOIPOCAM OCYHIECTBISETCS TOJBKO HA OCHOBaHHH
ITHCBMEHHOTO 00pameHHs.

Tlpn orBeTe Ha TenedOHHBIE 3BOHKH JOKHOCTHOE JIHIIO JOJDKHO HasBaTh
GaMUITHIO, UM, OTYECTBO, 3aHHMAacMyHO JNOJDKHOCTh M HaHMEHOBaHME CTPYKTYPHOIO
noApasieneHus, NPeIOKUTE MPakJaHUHY IIPSACTABUTECS M H3NI0XKHTH CYTh BOIIPOCA.

JIODKHOCTHOE JHMN0 npu obmeHwn ¢ 3asputeneM (1o TeaeOHYy MIH JIMYHO)
JOMKHO KOPPEKTHO M BHUMATEABHO OTHOCHTBCS K 3asBUTENIO, HE YHHXasA €r0 4eCTH H
JOCTOMHCTBA. YCTHOE MH(POPMUpOBAHHE O NOPAAKE NPeJOCTaBJICHHA MyHHUHIIANBHOH
YCIIYTH TOJDKHO IPOBOJUTECS C UCIIONB30BaHHEM OGUIIMATEHO-IEIOBOTO CTHIIA PEYH.

Bo Bpemss pasroBopa HeEoOXOZHMO IIPOM3HOCHTH ClIOBa 4YeTKO, wu3beratsh
«IApaAJUIENbHBIX PA3TOBOPOB» C OKPY)KaIOMMMH JIIOABMHE H HE NpephiBaTh Pasrosop I
[IpAYHHE IOCTYIUIEHHA 3BOHKA Ha APYrOH anmnapar.




JAOIKHOCTHOE JIMIIO, OCYHIECTRISIOLIEE YCTHOE HH(DOPMHPOBAHHE O HOpsiaKe
IPEROCTABNICHAS MYHULMIIAIbHOR YCIIYTH, HE BIPABE OCYIIECTBIATE HH(POPMHPOBAHUE
3asiBUTeNs, BHIXOIANIES 34 PAMKH CTAHAAPTHBIX MPONENYp H YCIOBUN IPeAOCTARJICHHS
MyHHUMMATBHON YCIYIH H HPSAMO WM KOCBEHHO BIHAIONIEE HA HHIMBHIYAISHOE
pellieHyre rpaKIaHnHA.

JorkHOCTHOS JHLO, OCYLIECTBIIOIEE HHJIMBHIYAIEHOE YCTHOE
HBQOPMHUPOBAHHE O IMOPSAKE TNPENOCTABICHNS MyHHLMITANBHON YCIYIH, NOJDKHO
OPUHAT BCe HEOOXOAMMBIE MepHI [UIS MOJHOTO M OMNepPAaTUBHOIO OTBETA Ha
HOCTaBNCHHBIE BOTPOCBHL. B  cCliydyae HEBO3MOXKHOCTH MpPEeNOCTABICHHS IONHOM
VHGOPMALMH  NOIDKHOCTHOE  JIMIO, OCYLUECTBIAIONIEe MHIMBHAYAIBHOE YCTHOE
MHGOPMHUPOBAHKE, NOMKHO NPE/UIOKHTL TPAAKAAHHHY OOpaTHTLCA 3a HeoOGXOMHMOi
HHpOpMaLMeH B NHCBMEHHOM BHIe MO0 HA3HAYMTHL IPYroe yiobHOe i Hero BpeMs
IUIsL yCTHOrO MHGOPMHPOBAHHSA IT0 HHTEPECYIOIIEMY €ro BOTIPOCY.

2.14.5.  HWanuBunyadbHOe — HHCHMEHHOE  MHQODMHpPOBaHME O IIOpAJIKE
NPeNOCTABNCHISA MyHULIMIIATBHOM YCIYTH NPY NMCBMEHHOM OOpalleHud PaXfaHuHa B
OpraH, NPEJOCTABAIOIMH  MYHHUMNANBHYIO YCIYTY, OCYIUECTBISETCA ITyTeM
HAIPABJICHUA OTBETOB NOYTOBEIM OTIPABIECHHEM, @ TAKKE IIEKTPOHHOM ITOYTOH.

Otser Hanpasnserca 3adBATEI0 B TedeHde 10 KaleHNApHBIX JHEH CO nHS
perucTpanuuy obpamesus.

2.14.6. ITyGmuroe uHGOPMUPOBaHUe O MOPA/IKE IPEAOCTABICHHA MyHHIHANAILHOM
YCIYTH OCYIIECTBIAETCA MOCPEACTBOM Pa3sMEHIEHHs COOTBETCTRYIOMEH MHO)OPMALHK B
CpeNCTBax MaccoBoi HHGOpMAUHY, Ha OHIHANLHOM caifTe opraHa, IpefoCTaBIMIOMEr0
MYHHUIHIANBHYIO yCIOyry, a Taxxe Ha UHQOPMAIMOHHBEIX CTEHIaX B MeCcTax
TIPEOCTaBIeHHS YCAYIH.

2.14.7. Jlna noy4YeHNs MyHUUMOAIBHON YCIYyTM BO3MOXHA Mojaya 3assuTeneM
JOKYMEHTOB B 3JIE€KTPOHHOM BHZE C HCHOJb30BaHUEM (elNepanbHON rocyJapcTBeHHOM
MHEQOPMAIMOHHOH CHcTeMbl «ENMHBIA NOPTAN TOCYNAPCTBEHHBIX H MYHHIHIANBHBIX
yeayr»: www.gosuslugi.ru,

3. COCTAB, HOCJIEJOBATEJIBHOCTDH 1 CPOKH BHHIOJHEHHASA
AIMMHHUCTPATHBHBIX ITPOUEAYP, TPEBOBAHUSA
K IIOPAIKY HX BBINNOJIHEHU S

3.1. bnox-cxema TpeNOCTAaBICHMA MYHHLMIANBHON  YCAIyTH  HpHBeIeHA
B HpunoxeHun No2 K HaCTOAIIEMY afMHUHHCTPATHBHOMY PEryiaMeHTy.

D@opMsl IPEIOCTaBISHUS MYHHUIMITANBHON YCIIYTH!

- HHIMBHAyalbHOEe HH(OPMUPOBaHYUE (B YCTHOH U B MUCHMEHHOH dopMe);

~ 3.2. IlpenocraBnense MyHUIMIANIBHOM YCIYTH B YCTHOM (opMe BKITIOYaeT B cebs
CIeJyrolue aIMHHACTPATUBHEIE IPOLENYPhI:

- oOpaierne 3asBUTENA 32 HONyIeHreM HHOOPMALHMH JTHYHO;

- nOpefocTasieHde HHQopManuu 3adBHTEMIO HIH OTKa3 B IIPEXOCTABICHHH

uH(pOpMaIHH.




3.2.1. Obpamenue 3asiBHTEIIS 32 ONYYEHHEM HHOOPMALIHH JIHIHO.

OcroBanHeM A MHIUBHIYaNTBHOIO MH(QOPMHPOBAHUS B YCTHOIH (opMme sBisieTcs
obpaeHie 3asBUTENS B OPraHU3ALMIO JIUYHO.,

Ilpu MHAMBHAYAIEHOM HHGOPMHMPOBAHHHU B YCTHOM (popMe OTBET NpecTaBIieTCs B
MOMEHT o0paleHus.

3.2.2. Ilpepoctasnenne wHQOpPMaUK 3afABHTENIO HJM OTKA3 B IIPEJOCTABICHHH
HHdOopMaIuy.

CreunanicT OpraHM3alliy, OTBETCTBEHHBIN 33 [PENOCTABIEHHE MYHHIIUNATbHOM
YCAYTH, YTOYHSET, KaKyl0 HHQOPMAIHIO XOYeT NONYyYHTh 3asBHTelb, ONpPEIeNseT,
OTHOCHTCS M YKa3aHHBIH 3aIpoCc K KOMMOETCHLHH OpraHU3alMM H HaeT OTBETbl Ha
TIIOCTaBIICHHEIE 3asBUTENIEM BOIIPOCEHI.

MakcumansHoe BpeMs IpeOCTaBAeHNs MYHHIUIANLHOM YCIyId B ycTHOM dopMe
coctapnseT 30 MHUHYT,

B cnyyae ecnm paccMOTpeHME IIOCTaBJAGHHBIX B OOpalISHUH BOIPOCOB HE
OTHOCHTCS K wH(OpMauy, ykazanHo# B 1.2.3.2. gacTosiero PernaMenTa, 3asBurelnio
coobmaercd 0 HeBO3MOKHOCTH PEAOCTaBIeHHA HHTEPECYIOIEH ero Hu(OpMAIHH.

YerHoe ofpalllenre CUMTAeTCs PacCMOTPEHHBIM, KOIZIA B JKYPHANE PerHCTpalyH
HCIIONHATENb  CHOENaJ  COOTBETCTBYIOLIYI0 OTMETKY C YKa3aHHeM Ppe3yJIbTara
paccMOTpeHUS.

B cirydae ecim Ha nocTasneHHbie B 00palieHUH BOIIPOCHI OTBET He MOXKET OBITh HaH
HEIOCPeNCTBEHHO  JOJDKHOCTHEIM  JIMIIOM, OTBETCTBEHHBIM 32  MIPEJOCTABICHHE
MyHHUHITAILHOR yCIyrd, 3asBHTEINIO NpenaraeTes opOpMHUTH ITHCEMEHHOE obpalenne
JUI IOTy4eHHS HOIHOrO OTBETA.

Pe3ynsraroM HCHONHEHMS afMUHUCTPATUBHOM IPOLECAYPHI O HHIHBUIYATEHOMY
AHQOPMHPOBaHKIO 3asBHUTE IeH Ha OCHOBAHHH O0paIneHuii B yCTHOM Gpopme ABJIAIOTCA:

~ WHIUBHAyalbHOEe HHOQOPMHpOBaHHE 3asBHTENeH 1O CyniecTBY oOpamieHHi B

YCTHOHR dopmMe;

-~ HpeAJo)KeHHe O HarpaBleHHH OOpallieHHs B IMCbMEHHOH dopMe;

- OTKa3 B MPeJOCTaBIEHHH MYHUIMIIANLHON YCIIYTH € YKa3aHHEeM IPHYHHE! OTKa34.

3.3. llpenocraBneHue MYHUHHIANGHOH YCIYTH I[IPH IHCBMEHHOM OOpaieHHu
3asBUTENs BKIOYAET B ce0s CeIyIoniie aJMUHUCTPATHBHEIE IPOLEAYPEL:

- IIPHEeM H PEerucTpalys 3adBICHHA O IPENOCTaBICHHHN HH(POPMAIH;

- PacCMOTpeHHe 3afdBIeHMs, IPEJOCTABICHHE B MHCHMEHHOM BHIE HHQOPMALHH

nub0O MOTHBHPOBAHHOTO OTKA3A.

3.3.1. IlpueM u perucTpanus 3asABISHUS O IPeTOCTaBICHUH HH(OpMaIHK.

HOpunnueckum GaxroM Hagyana ajMUHHCTPATHBHON TPOLEAYPH IIPENOCTARJICHUSA
MYHULEIANbHOH YCIYyTd sABICTCA [ojava 3asBHTeNEM 3asBleHUs 00 dopMme,
npuBefieHHOH B _npunoxeHuy Ne | x Hacrosumiemy Pernmamenty, mudno aH0O 10 royre,
B TOM YHCJI¢ ¥ B 311€KTPOHHOM BHJE.

Bpems nprema 3asBiIeHus cocTaBnieT He bonee 10 MHHYT.

PesynpraroM aZMHUHHCTPaTHBHOM HpPOLERYPH! ABISETCS PErHCTpallds ¥ Iepemada
3adBJECHHA JOIDKHOCTHOMY JIMILy, OTBETCTBEHHOMY 32 IIPEOCTABICHHE MYHULHIANLHOM

YCIYTH.




Cpox uernonHeHys aTMMHACTPATHBHON HPOLIEAYPEI — B TeYeHHe paboyero JHs.

3.3.2. PaccmoTpeHue 3asBIEHHsS, NPEHOCTABIEHHME B I[IMCLMEHHOM  BHIE
HHPOPMAIHH JHO0 MOTHBHPOBAHHOTO OTKA3a.

IOpumimgeckuM  (QaxToM Hadala ajMUHUCTPATHBHON HpOLEAYPHl SBIASTCS
IOy YeHHE 3asBIICHUS CIIEHHAHCTOM, OTBETCTBEHHBIM 32 [IPeI0CTaBleHine HHGOPMALIIH
u3 enepaibHoil 6a3hl JaHHBIX O Pe3yNbTATAX EAMHOTO IOCYHApCTBEHHOTO SK3aMeHa
(manee — crienHATHUCT).

Crneumandcr paccMmaTpuBaeT 3agBleHHe Ha OpeIMeT [IPAaBHIBHOCTH  ero
oQopMIIeHH, IPOBEPSIET, OTHOCHUTCA JIH 3ampantyBaeMas HHPOPMaIKs K KOMICTCHIHH
OpraHM3alyu.

B cnyyae manmums ocHoBaHMH JUIst OTKa3a B NPEJOCTABISHHH MyHHIMNATbHOI
YCIyrd CHENHanyucT OpraHu3alyy [OATOTaBIMBACT YBeJoMieHHe 00 OTKaze B
IpefoCTaBNICHIH MyHULHIIANEHOMN YCIyri.

B ciydae cOOTBETCTBHSA 3asfBICHHSA YCTAHOBICHHBIM TpeGOBAHMSM CHEIHATHCT
OpTaHU3AIMH IMOArOTABIMBAET OTBET Ha MNHCBMECHHOE OOpalleHHe ©o CYLECTBY
NIOCTABICHHEIX B HEM BOIIPOCOB B Ipe/enax cBoeH KOMIETeHIHH.

IIncemennbiii 0TBET (yBenOMIEHHE 00 OTKa3e) BH3HPYETCsS MOKHOCTHBLIM JIHLIOM
OpraHM3alliH ¥ HAPaBIIsSeTCs Ha TOANUCH PYKOBOJUTENIO OpraH 3allui.

ITocie monnmcammsa orsBeT (yBeJoMieHHe 00 OTKase) perHCTPHPYETCs
NODKHOCTHBIM ~ JIMIIOM C  [PHUCBOGHMEM HOMEpa B IKypHaNEe  HCXOMAIiei
Koppecnonnexiuy. IIuceMeHHBIH OTBeT (yBeZOMJICHHE 00 OTKase) HampaBiIseTcs
3asABUTENIO HAa YKA3aHHbIH HM agpec 1o noyure (110 3IeKTPOHHOHN moyTe).

Pesynprat  agMHMHHCTPATHBHON  Hpouenypsl:  pacCMOTpeHHe  3asBJICHHA,
HarpagleHue 3ajdBUTENIO MHCBMEHHOIO OTBeTa, JHOO yBemOMIeHust 00 OTKase B
[IpeA0CTaBICHIHM MyHHITUIIAIBEHOH YCIyTH.

Cpok ucnoiHeHus anMHUHHCTPATUBHOH Ipolexypsl — He Oonee 10 xajeHaapHBIX
JHeH.

4. ®OPMbI KOHTPOJIA 3A HCITOJIHEHUEM
AJMHUHMCTPATUBHOT'O PEI'JIAMEHTA

4.1. Texymui#i KoHTIpons 3a coDMIOJEHHMEM IIOCICHOBATENBHOCTH EHCTBHIA,
OlpelieNIeHHBIX  AQJAMUHHCTPATHBHBEIMHM  IHpOHENypaMH  II0  NPEHOCTABJICHMUIO
MYHUIUIAIBHOM YCIYTH, M NPUHATHEM pPeHIeHHH OCYINeCcTBIAeTCS JODKHOCTHBIMH
JMLAMH OPraHu3alii¥, OTBETCTBEHHBIMH 3a OPraHM3anuio paboTsl 10 NMPeoOCTaBIEHHID
MYHHIMITAIBHON YCIIYTH.

Texymmii KOHTPOIE OCYIIECTBIAETCA IyTEM NPOBENCHUS MOKHOCTHBIM JIHIIOM,
OTBETCTBEHHBIM 32 OPraHH3alui0 paboTsl 10 NPEAOCTABICHHIO MYHUITHITAIBHOM YCIYTH,
IIPOBEPOK CODNMIOAEHHS W HCHONHEHHS COTPYIHHKAMH OpPFaHW3ALMH I1OJIOMXKEHHMH
HacTosHiero PernaMeHTa. :

4.2. TlepeueHb MODKHOCTHBIX IHIL, YIOJHOMOYEHHBIX OCYLIECTBIATH TEKYILIHI
KOHTPOJIb, YCTAHABIMBAETCs IPHKA30M PYKOBOJUTENS OPTraHH3aIIIH.

4.3. CoTpyIHNKH OpraHM3allM¥, TNPHHHUMAIOHME YYacTHE B NPEIOCTABICHHH
MYHHLIHIAILHOH YCHYrH, HECYT NepCOHANBHYIO OTBETCTBEHHOCTh 3a COOJIOeHHe



CPOKOB, TIOJNHOTY, JAOCTYNHOCTE H  IPABWILHOCTE  BBITOMHEHWs  IPOIENyp,
YCTaHOBJEHHBIX HACTOAIINM aMUHUCTPATHBHBIM PErTIAMEHTOM.

4.4. TlpoBeneHHe ITAHOBBIX IIPOBEPOK MOMHOTHI M Ka4ecTBa IpefoCTaBlIeHUS
MYHHIMIANBHOH YCIYTH OCYIIECTBIIETCA He PeXe ABYX Pa3 B rof. MOXeT poBOIUTECS
BHETLIAHOBAsA IIPOBEPKA I10 KOHKPETHOMY oOpalneHuro 3adBuTeNns WIH  WHBIX
3aHHTEPECOBAHHbIX JIHII.

4.5. KoHTpomp 3a pacCMOTpeHHEM CBOMX 3afBICHHH MOI'YT OCYIIECTBIATH
3asiBUTENH Ha OCHOBAHHUH MONY4YSHHON B OPTraHK3aLUH  TI0 TeneoHy HHPOPMALHH.

4.6. Ilo pesynpTaTaM HPOBENEHHEIX NPOBEPOK B CIy4Yde BHIABICHMA HAPYILCHHI
BUHOBHBIE JIHMI@ MOTYT IIPDHBIEKATBCH K OTBETCTBEHHOCTH B COOTBETCTBHH C
3aKOHOAATENECTBOM Poccuiickoit @epeparmn.

5. HOPANOK OBKAJIOBAHUS NENCTBUHA (BE3AENCTBUI)
AO/DKHOCTHOI'O JIMIA, A TAKXKE IPUHUMAMOTO UM
PEMIEHUS TIPHA IIPEJOCTABJIEHUN
MYHHAHUUIAJBHON YCIYTH

5.1. 3asBarenn uMeOT npaBo Ha ocyneGHoe (BHecyneOHOe) 06XaloBaHMe
neiictBui (Oe3eificTBYSA) NO/DKHOCTHBIX JTHII B XOJ€ NIPeOCTaBNEHHA 3asgBHTENIM
MYHHITHITANBHOH YCITYTH.

5.2. 3asBUTENb MOXeT 00paTHThCa ¢ XanoOoil B TOM 4YHCIe B CNEOYIOIMX
CITyqasx:

1) mHapymieHHe CpOKa pErHCTpald 3ampoca 3afBUTENS O NpPeHOCTaBIeHHY
MYHHUHIIAIBHON YCIYTH;

2) HapyIeHHe CpoKa IpeoCTaBIeH s MyHHIHNATBHOH YCIyTH; |

3) tpeboBanue y 3asgBUTENA JOKYMEHTOB, He IPeNyCMOTPEHHBIX HOPMATHBHBIMH
IPaBOBEIMH akTaMH Poccuiickolt Pelepannay, HOPMATHBHHIMH IPABOBBIMH aKTaMH
Mypmanckol obnact ® ropoja 3ao3epcka IS DpeZOCTaBIEHMS MYHUIHIAILHON
YCIIYTH;

4) oTKaz B IpueMe MOKYMEHTOB, NpPEeNOCTaBlIeHHE KOTOPBIX IPeyCMOTPEHO
HOPMAaTHBHBIMH DpaBOBbIMH axkTamMy Poccuiickoll ®Depepanui, HOPMaTHBHBIMU
IpaBOBBIMM aKkTaMu Mypmanckoi ofnacTH akrtaMy W ropoma 3aosepcka s
NPE/I0CTaBICHUA My HUIMIIATBHOH YCAYTH Y 3asaBUTeNs;

5) OTKa3s B IPEeIOCTaBICHUN MYHHUIUIANBHOM YCIyTH, C/IM OCHOBAHUS OTKA3a HE
NPeyCMOTPEHB (QefepalbHEIMU 3aKOHAMH M IIPHHATBIMM B COOTBETCTBHM C HHMH
HHBIMH HOPMAaTHBHBIMHE [IPABOBRIMHE akTamy Poccuiickoit @enepanuy, HOPMaTHBHLIMU
NpaBOBBIMM aktamu Mypmanckoit obnactu 1 ropona 3aosepeka;

6) sarpeGoBanme c 3asBUTENs UPH NPEAOCTABIECHHH MYHHIUNATBHOH YCIIYTH
INaThl, HE .[PeXyCMOTPEHHOH HOPMAaTHBHBEIMH IIPABOBBIMH aKTaMH Poccuiickoi
Deplepauyy, HOPMATHBHLHIMK IIPABOBEIMH akTaMi MypmaHCcKoil obiactH u ropoza
3ao3epcKa;

7) oTka3 Opra€HM3alMy, NODKHOCTHOTO IMI@ OpraHM3aldH, B HCTIpaBJIeHUH
AONMYIIEHHBIX OIEeYaTOK W OmMOOK B BBIJAHHBIX B Ppe3yNbTare NPeNOCTABIEHMUI
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MYHHIHUIIATBHOH yCIyrH NOKyMeHTax b0 HapyIleHHe YCTaHOBJIEHHOTO CPOKA TAKHMX
HCIIpaBIeHHI.

5.3. B nocynebHoM (BHecy1e0HOM) TIOpAKE 3asMBHTENM HMEIOT TIPaBo OGPATHTHCS
¢ xanoboii B VipasneHus ofpasopamus Anmumucrpaumu 3ATO 1. 3aosepcka B
NIHCBMEHHON (opMe Ha GyMaXHOM HOCHTeNe, B 3IeKTPOHHOH (opme 1o moure, yepes
MHOTOGYHKUHOHATbHbIH HEHTP, c HCIOIB30BAHKUEM HHPOPMAIMOHHO-
TeNeKOMMYHUKAHOHHOH cetn "HuTeprer”, odmumamsHoro caiita (HamMeHOBAaHHE
opraHa BIACTH), Ha EIWHOM TOpTaze TOCYAAPCTBEHHLIX H MYHHIHMIATBHEIK YCIyr
(pynxum#) - gosuslugiru; ma PermoHambHOM mNOpTane TIOCYJAPCTBEHHBIX U
MYHHUIHITATBHEIX yeruyT (Qysxuuii) 51.gosuslugi.ru, a Takke npy NpoBeieHHUH THYHOTO
IipreMa rpaxzaH.

IpueM xamol ocyniecTBIseTC:
— 110 ajpecy: I. 3a03epck, ynuna Ienepana Yymadenko, nom 4; ten. (81556) 3-16-09,
e-mail: zaozersk.oo@mail.ru.

JKanoOsl Ha pelleHHs, NPHHATHIC HAYAIBHUKOM YTpaBIeHHS oOpazoBaHHs,
noxatotes ['nase Anmunmcrpanun 3ATO ropona 3aosepeka mo agpecy: r. 3aosepek,
nep. HIkonbHe!, oM 1; mpuemnas Ten. (815) 56-315-00;

XKamoba Moxer OwITh Hampamiieda IO IOYTE, C  HCIOJIB30BAHUEM
HHOPMAMOHHO-TEIEKOMMYHHKAHOHHOM ceTH «VHTepHeT», ObHIHAIbHOro caifta
Yupapnenus oOpasoBaHus, a TaKKe MOXeT OBITh HPHUHSATA NPH JIMYHOM IIpHEMe
3asgBHUTENA.

XKanoba, nocrynusas B YipasleHse o0pa3oBatyst WM JOKHOCTHOMY JIULY B
(GopMe  SIEKTPOHHOTO  NOKYMEHTa, IIOMNEKHT pACCMOTPEHHIO B  IIOpSIKe,
YCTaHOBIIEHHOM HACTOAIIUM AZIMHHHCTPATHRHBIM pernaMenToM. B kanobe rpaxianus
B 00513aTeILHOM IOPSAJIKE YKa3hIBACT CBOM (PaMUNHIO, MM, OTYECTBO (MOCIEHEE - JIpH
HQJIAYAH), a[IPeC ANEKTPOHHOH IOYTH, eClY OTBET HOJDKeH OBITH HampasneH B Gopme
9JIEKTPOHHOTO JOKYMEHTA, M MOYTOBAIH aZpec, eciu OTBET JOIDKEH OBITh HANpPABICH B
nuckMeHHo# dopme. ['paxaHuH BpaBe MPHIOKHTL K TaKoH xanobe HeobXomuMbre
HOOKYMEHTHl M MaTepHalbl B 3JIeKTPOHHOH ¢opMe nuGO HANPaBUTh YKa3zaHHBIE
JMOKYMEHTBI ¥ MaTepHabl MK MX KOITHH B IUCEMEHHOH HopMme.

5.4. Kanoba nomisa conepxarh:

1) nauMeHoBaHMEe OpraHa, IPEZOCTABISIIOUICIO MYHMIMIANBHYIO  YCIYTY,
AO/DKHOCTHOIO JIHIIZ OpraHa, NpefOCTaBILIIOIIEr0 MYyHHLUMITANBHYIO YCIYry, IH6o
MYHHIUIANBGHOIO  CIYXKaIlero, pelleHHa M Jedcrsus  (BespeiicTsre) KOTOPBIX
06XKayroTC;

2) daMmiMio, HMs, OTY9ecTBO (mOcienHee - IIPH HAIWYMH), CBEIEHHS O MECTe
KHUTEIBCTBA 3asBUTENS - (U3HYSCKOTO JHIa JTHOO HANMEHOBAaHHE, CBEIEHHS 0 MecTe
HAXOMXKJICHHA 3aABHATENS ~ IOPHAHYECKOro JHIA, a Takke HoMep {(HoMepa) KOHTAKTHOTO
TeneQona, anpec (aapeca) NEKTPOHHON IOYTHI (IIPH HAJMYHM) WU IIOYTOBLIN ajpec, 110
KOTOPBIM A0JDKeH OBITh HAIpaBieH OTBeT 3asBUTENIO;

3) ceexenna 06 oOxanmyeMBIX pelleHMsX W jgeidctBHax  (OesnelicTBuum)
OpI'aHM3aL¥H, JOJDKHOCTHOTO TUIIA OpraHu3aiuy nudo MyHHIMIAIBHOTO CIIYXAIIEro;
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4) IOBOZbl, Ha OCHOBAaHHH KOTOPHIX 3asiBHTeNs HE COIIACEH C pelieHMeM W
neiicteueM  (OesneidictBuem), JMOJDKHOCTHOI'G  JIMIa  Opradmsanuy,  imubo
MYHUIUIATBHOTO CJTyXaIlero. 3asgBUTENIEM MOTYT OBITH HpeiCTaBlE€Hb HOKYMEHTHI
(Mpu HaIVYHHK), HONTBEPIKAAIOIIME JOBOABI 3asBHTENS, THGO UX KOIIHH.

3.5. Ilepevens ocHOBaHUH AT OTKA3a B PACCMOTPEHHH KAIOO5L:

~ €CHH B Kajobe He yKasawel (amunus 3asBHTENss W HOYTOBEI agpec, IO
KOTOPOMY JOIDKeH OBITh HaNpaBIIeH OTBET, OTBET Ha Xanoby He AaeTcs:;

— €CHH B XKanobe CONEePKATCs HENEH3YpHsie NHGO OCKOPOHTENbHBIE BHLIPAKEHHS,
YTPO3bl JXH3HH, 3J0POBBI0 H MMYILECTBY HOJDKHOCTHOIO JIMLA, 4 TAaKXKEe YNEHOB €ro
CEMBM, JIOJDKHOCTHOE JHI0 VYppamieHus o0pa3oBaHMsi, OTBETCTBEHHOE 34
paccMOTpeHHe XKalo0bl, BIIpaBe OCTaBUTH e¢ 63 OTBETA MO CYMIECTBY IOCTABIECHHbIX B
HEH BOTIPOCOB ¥ COOOIUMTL 3aSBHTEIO, HALPABHBIIEMY Xaioby, 0 HEIOMYCTHMOCTH
3710yNOTPe0IeHHS IIPaBOM;

— ©CIH TEeKCT Xajo0bl He MOJaeTCs MPOYTEHHIO, OTBET Ha xanoly He naeTcs, O
geM coobmaercs 3asBHTEMIO, eCIH ero GamMWIMs W IOYTOBBIM ajpec IIONHAIOTCS
IIPOYTEHHIO;

— €CIl B xanoGe CONEPXHTCS BONPOC, HA KOTOPHIH 3asBHTENO MHOIOKDATHO
AaBalACh IHMCHMEHHBIE OTBETHl II0 CYINECTBY B CBI3H € paHee HampaBIAeMbIMH
KanobaMmu, NODKHOCTHOE JIMIO OTBETCTBEHHOE 3a DACCMOTPEHHME XKanobbl BIpaBe
NPHHATE pelIeHHe 0 0e30CHOBATEeNBHOCTH OYepeNHOH >Xanolbl W IpeKpalleHHH
NIEPEIHCKH C 3asIBUTENIEM 110 NAHHOMY BOIIPOCY IIPM YCIIOBHH, UTO YKasaHHasA xkanoba u
paHee HanpaBJeMbIe JKaJl00bl HAPABILANINCE B Y IpaBileHe 00pa3oBaHus WIH OTHOMY
¥ TOMYy X€ JOIDKHOCTHOMY muily. O JaHHOM peINCHHH YBeXOMIAeTrcs 3asiBHTEIb,
HaIpaBUBILMH XKano0y.

5.6. OcHoBaHmeM i Havana NpPOUEAYPs JocymeGHOro (BHeCcymeGHOro)
00XaNnoOBaHNA ABNLETCS NOMYYSHHE KAT005! 3aSBUTEI THYHO VITH IIHCHMEHHO B azpec
Yrpasnenus obpazoBanusl,

5.7. 3asBuTens MMeeT NpaBO HA IONydYeHHe HHOOPMALMH H JOKYMEHTOB,
HEOOXOMUMBIX 15t 00OCHOBaHMA OOpAlUCHHS B TOM Ciydae eciu  YipaBieHHe
00pa3oBaHys paciosaraeT 3Toi HH{popMalkei 1 JOKyMEHTaMHU;

5.8. Kanoba, mocTymmBmias B YiupasneHwme 06pa3OBaHHS, IIOIEKUT
PacCMOTPEHHIO JOIKHOCTHBIM JIMIOM, HATENSHHBIM ITOTHOMOYHAMH [0 PACCMOTPEHHIO
Kajiod, B TedeHWe NATHAANATH paGodux NHEH CO JHA €€ PerucTpaliy, a B CIydae
o0XamoBaHud OTKA3a YIPaBleHHs OOPasoBaHUA, HODKHOCTHOTO JHIA YIIpaBieHus
00pa3oBaHus B IpHeMe TOKYMEHTOB Y 3asBUTENs NHOGO B HCIPABICHMH [OMYILIEHHBIX
OHeYATOK U OLIMOOK WM B CiTydae 00XaloBaHWs HAPYIICHHS YCTaHOBIEHHOTO CPOKa
TaKHX HCIIPABIIEHHMI - B TeUCHHE NATH paboduX JHEH CO JIHA €€ perucTpaLiHy.

5.9. PyxoBoautens VYrmpapneHus o0Opa3soBaHHA [POBOAMT JHYHEIA IpHEM
3aABUTENEH I10 TpeABaPUTENEHOM 3aITHCH. ‘

5.9.1. 3amuce 3asBuTeNelf MPOBOIMTCS AOKHOCTHBIMH JIHMIAME  YIIpaBIeHHS
00pa30BaHus OTBeTCTBEHHBIMH 33 J€IONPOM3BOJCTRO, TIpH JTHIHOM OBpaleHu, pu
ofpailleHny 1o 3MeKTPOHHOM NOYTE WM C HCIONL30BAHHEM CPEICTB TenepoHHoM
CBA3H.
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JIOMKHOCTHO® JIMLO, OTBETCTBEHHOE 33 J€I0NPOU3BOACTBO M OCYIIECTBIMIOMWES
3aICh 3asBUTENA Ha TUYHBIN [IPHEM, HHQOPMHpYeET 3as1BHUTEIIS O JaTe, BpeMeHH, MecTe
OpHeMa, HODKHOCTH, (aMWIHW, HMMEHW M OTYeCTBE JIOJGKHOCTHOTO JIHILA,
OCYLIECTBILAIOLLETO IIPHEM.

Tpw mrdHOM NpHeme 3asBUTEND UPEBIBISET AOKYMEHT, YIOCTOBEPSIOMHH ero
AUgHOCTh. Ha OCHOBaHMM 3TOro NOKYMEHTa AOJKHOCTHOE JIMIO, OTBETCTBEHHOE 33
OpraHH3aLHIo JIMYHOTO MPHEMa IpakiaH, oQpOpMISeT KapTOYKy JHYIHOTO NpHeMa
TPDKJAHAHA (B OyMaXKHOM U (MJIM) 3IEKTPOHHOM BHJE) H 33HOCHT B Hee CONEpKAHUe
KanoGsl 3asBUTEIA.

JIOIXHOCTHO® JMLO, NPOBOAAIIEE IMYHBIA NPHEM TIPaXIaH, NPeSOCTABILET
OTBET Ha YCTHYIO XKano0y, C COrnacus 3asBUTEIL, Ha THYHOM NIPHEME B YCTHOM popme,
CCIM  M3JIOXKCHHBIC 3asBUTEEM O0OCTOATEILCTBE He TpeBYIOT [NOIOMHHTENLHOM
IPOBEPKH, [NENACT COOTBETCTBYIOU(YIO 3alMCh B Kaprodke JIMYHOTO IIpHEMa
rpaciaHuHa. PaccMoTpenre yCTHOH anolkl OCYIIECTBASETCS B TeyeHHe 1 pabouero
J(HA.

B ciydae ecnu 3asiBuTens WCTpeOOBaNl NHMCHMEHHEI OTBET II0 CymecTBy
IOCTABACHHBIX B JKaj00e IPH JTHYHOM IIpHEMe BONPOCOB WM eCIH H3IOXKEHHBIE MM
NaHHBIE TPEOYIOT JONONHUTENBHON IPOBEPKH, LOJKHOCTHOE JIMIO, IPOBOIMBILES
THYHBIH NpHeM IPaX[aH, B KapTOYKe IMYHOIC IIpUeMa TPAKTAHUHA NeiaeT
COOTBETCTBYIOLIYIO 3allHCh M O(OPMIIAET Pe3OTIOLHIO VX PErHCTPalHUH KaIoGhl
MONTOTOBKH NHMCHMEHHOrO OTBETa B MOPAJKE, YCTAHOBICHHOM AIMHHHCTPATHBHBIM
PETTIAMEHTOM.

5.9.2. Ilucemennsle XanoObl TpakiaH, NPUHATHE B XOJ¢ THYHOTO npuema,
TONTIEKAT PETMCTPAIMM M PAacCMOTPEHHMIO B YCTaHOBIEHHOM AIMMHUCTDATHBHBIM
pernaMeHTOM nopsake. O NPUHATHE ITMCHMEHHON XanoObl 3asgBHTENS NOJOKHOCTHOE
JALO, NPOBOAMBLICE NHYHBIH IIPHEM TIpPaxnaH, NPOM3BOXMT 3alUCh B KapTOYKe
JUIHOO NPHEMA IPAX/aHHHA U IIEPENaeT ero CeKPeTapio B TedeHHe OJJHOro pabodero
TS,

CexpeTtapp ob6s3aH:

— 33peTUCTPUPOBATE XKAM00Y B KHUTY y4eTa IOCTYIAIouIel KOppecnoHeHITHY,

— O(OPMHTE PACIIMCKY O IIPHEMe JOKYMEHTOB - O JKETaHHIO 3agBHTeIs;

— HepefaTs xanody ero pykoBOIUTENIIO.

Cexperaps B JIeHb NONYIEHHS IIMCHMEHHOH Kano0b!:

— BHOCHT B XXypHaJl y4eTa BXOUAIMX JOKyMEHTOB: IIOPAIKOBEIH HOMED 3aIlkcH
(BXOOSAIMHA HOMEp); HATY W BpeMs IpHEeMa NOKYMEHTOB C TOYHOCTBIO 10 MHHYTHI;
(GaMuiMIoO ¥ HHAUMANE HMEHH H OTyecTBa (HaHMEHOBaHMe) 3asBUTENS obliee
KOJIMYECTBO JOKYMEHTOB H 00liiee KOJMYECTBO JIKCTOB B JOKYMEHTAX;

- TPOCTaBiAeT Ha xanobe mramm YIpaBieHHs 00pa3oBaHMA ¥ YKa3BIBAeT
BXONAIMI HOMEp (HMASHTHYHBIH NOPSIAKOBOMY HOMEDY 3allUCH B KHHIY ydera
NOCTYNAIOMEeH KOPPECHOHASHIMH ), [IPH Hochenyromei pabore ¢ xanobol Ha Beex
3Tanax e pacCMOTpeHHus 0053aTeNbHa CCEUIKA Ha BXOAAIIMN HoMep;

— 0(OpMIIET PACTIHCKY TIO YCTaHOBICHHOM OpMe B JBYX JK3eMILISAPAX, OXUH
U3 KOTOPHIX NepenaeT 3aiBUTENIO (PH NOCTYIIEHNH JOKYMEHTOB [0YTOH HAIIPABIAET
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3a4BUTEMIO MOYTOH B JeHb peructpauuy obOpamenus (3kanoGbi), BTOpol »K3eMIap
NpHKIafbIBaeT K IIOCTYIHBINEH jxanobe.

— Pacnucka 1omKHa cofepKaTh ClIeAYIOUIYI0 #HPOPMALHIO:

— JlaTa IPeJCTaBIeHHs XKalo0k;

— (ammIus ¥ MHHIHATE MMEHH H OT4ecTBa (HauMeHOBaHMe) 3asBUTEIS,

— IepedeHb JOKYMEHTOB, C yKa3aHHEeM HX HaUMEHOBAHHUS H PEKBU3HUTOB;

— KOJIMYECTBO JIMCTOB B KAKJOM JOKYMEHTE,

— BXOIAINMHA HOMED;

— (aMuIHsd, WHAIHATE AMEHH H OTHYECTBA H AOJDKHOCTH JIWNE, TPHHABIIErO
HOOKYMEHTBI H €T0 ITO/{ITHCE;

— TENe(QOH, MO0 KOTOPOMY 3asBHTENb MOXKET y3HAaTh O CTaAMH PaCCMOTPEHH:
JOKYMEHTOB.

Cexperaps nepenaer NpHHATYIO Xanoly C NPHIOKEHHBIMH K Heil
JDOKYMEHTaMM M PAacHUCKOH O NpPHHATHH B JEHb IPHHSITHA JKaNOOB HAYAILHHKY
YnpasneHust 00pa3oBaHus (€10 3aMECTHTENO).

Ilps paccMoTpennn nuchbMeHHOH XamoObl 3asBHTENs HA4YaNbHHK YIIpaBiIeHHs
00pasoBaHd Ha3HAYAeT MODKHOCTHOE JIMLO, OTBETCTBEHHOE 3a PACCMOTPEHHE
KanoOwl.

5.10. Ilo pesynsraTaM pacCMOTpeHHA KAIOOBI HAYANLHMK YIIpaBleHHs
00pa3oBaHyA, IPHHEMAET OXHO W3 CIEAYIONIMX PElIeHHIt:

1) ymosnersopser xanoly, B ToM dHcie B pOpMe OTMEHB! PHHATOTO PelleHH,
HCTIDAaBIE€HHS NONYINSHHBIX  YIpaBiieHMeM OOpa3oBaHMs, OIEYAaTOK M OIMOOK B
BBLIAHHBIX B DPEe3YAbTAaTe IIPEJOCTABICHUA MYHHMIMNANBHOH YCIYyrH HOKYMEHTax,
BO3BpaTa 3aMBHTENNO IEHEKHBIX CPEJCTB, B3UMAHHE KOTOPHIX HE HNpPEdyCMOTPEHO
HOPMATHBHBLIMH TNpPaBOBBIMH aKTamu Poccuiickolt ®enepaiiuy, HOPMaTHBHBIMH
[IpaBOBBIMH akTaMM MypMmaHckoll obnactu u ropoma 3ao3epcka, a TAlOKe B HHBIX
hopmax;

2) OTKa3bIBaeT B YIOBIETBOPEHUH JKAIOOKI.

He mosnnee nms, chnemymoolmero 3a JAHEM IPHHATHS OIHOTO W3 YKA3aHHBIX
pelieHul, 3agBUTEO B IHCBMEHHOH $opMe ¥ 110 JKeNaHHIO 3asiBUTes B 3NEKTPOHHOM
(opMe HanpaBIAETCs MOTHBUPOBAHHBII OTBET O Pe3yJIbTaTaX PACCMOTPEHHS KAIOOBL.

Orper Ha kanoOy, noCTynMBHIylO B  YipaBieHue oOpasoBaHusi, MWIH
IOIDKHOCTHOMY JIHIly B ()OpME BIEKTPOHHOTO IOKyMEHTa, HampaBiferca B Qopme
9NIEKTPOHHOTO JOKYMEHTA IIO a/ipecy 2IeKTPOHHOH MOUTEL, yKa3anHOH B kanobe.

5.11. B cny4ae yCTaHOBNEHHA B XOJ€ HIM IO pPe3yJbTaTaM pPACCMOTPEHHS
XKanoOp! IPM3HAKOB COCTABA aMUHUCTPATUBHOI'O IIPABOHAPYIICHHS WK TIPECTYIUIEHUS
NOJDKHOCTHOE IMIO, HALENEHHOE TOJHOMOYHAMY II0 paccMOTPEHHIO Kajol,
He3aMeJUTHTENIHO HANPAaRJIseT HMEIOIHECcsT MaTepHalbl B OpIaHE! IPOKYPATYPEL

5.12. B cnywae BeIABIeHMS B JEHCTBHAX NODKHOCTHBIX JMU YIpaBieHHs
00pasoBaHMs HapyHmICHMH 33aKOHOJATENsCTBa Poccuiickoit Mepmepanuu o Mepax,
NPHHSITHIX B OTHOIIEHHH BHHOBHBIX, B TEUEHHE NECATH AHEH cO AHA NPHHATHS TaKHX
Mep, YmpaeneHue oOpa3opaHus B NECBMEHHOH (opMe coobm@eT IOpPHINYECKOMY
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MLy, WHAMBHIAYAIbHOMY MpPEIUPHHUMATENIO, NpaBa H (MIM) 3aKOHHEIE HHTEPECH
KOTOPBIX HapyIHEeHEL.

5.13. XKanoba cumraercs paccMOTPeHHON, eCIM B YCTAHOBJIEHHLIH CpPOK HaH
MHCHMEHHBIH OTBET 3afABUTEIIO IO CYUIECTBY HOCTABICHHBIX B KaT06e BOIPOCOB.

5.14. Ecnma 3asBuTens He yAOBIETBOPEH pelICHHEM, IIPUHATBIM B XOJ€e
paccMOTpeHus OOpalleHus, TO pelUeHHs, IPHHSATHIE B pPaMKAX IPeLOCTABICHHS
MYHHOUITATEHOH YCIYTH, MOTYT OBITH 00XK&I0BaHE! B Cy1e6HOM HOPSJIKE.

5.15. Tlopsmox momaum, pacCMOTPEHHS M pa3spelIeHHs obpamenuii,
HANPABIIEMBIX B CyJbL, ONPENeNseTCs 3aK0oH0AaTenbcTBoM Poceuiickoit Penepanmm.

5.16. B coorBeTcTBHE ¢ REHCTBYIOMHM 3aKOHOIATENBCTBOM POCCHHCKOL
Denepatu TedcTrs (GesneiicTBie) OMKHOCTHEIX UL YIIpaBieHus obpasopauus, a
TAKOKe PEINCHUS, [PUHATEIC B XOAE NPENOCTABICHH MYyHULHIATBEHON YCIyry, MOTYT
OBITh OCIIOpEHBI B TPEXMECAYHBIH CPOK, MCYMCIAEMBIR CO [HSA, KOLZA MUY CTaIo
H3BECTHO O TAKOM PEINEHHH, neicTBIH (Oe3pelicTrim).
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Ipunoxenue 1

[HaMMEHOBAKUE YupENIeHNS]

($.1.0. pyxosoanTens)

Pamumms
Hmsa OryecTrO
Homamnuii anpec (MectTo hakTHYECKOro NPOXKUBaHKA):
Topon, Ynuua
Jom Keaprupa
Tenedon
E-mail:

SAABJIEHHE

ITpoury npegocTapUTh HHHOPMALIHIO I10 CAENYIOLIMM BOPOCAM:

OTBeT NPOILY HAIPABUTE

«

»

20

r.

Nogrucs eho
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[punoxenne Ne 2

BJIOK-CXEMA

NOC/IeIOBATENBHOCTH ACHCTBHI TIPU IIPEJOCTABIEHHH YCIYTH
«IIpenocragnenne undopmanun u3 denepaibHoi 6a3pi JANHBIX 0 Pe3yIbTATAX
€AHHOr0 roCyJApCTBEHHOI 0 IK3aMeHa»

O6pamenue 3aaBuTe I
JAHYHO

Hpuem, perucTpanus
NACbMEHHBIX 3asBAeHHH
(3asenennun B
3JIEKTPOHHOM BHJE) 0
npejocTaBJAeHHH
HHpoOpManuK

Oxudanue e oyepedu He 6onee 10 munym

HuausuayanscHoe
HHpopMHpOBaHHE
3anBHTENA 10 CYHIECTBY

B nucemenHom sude

Henocpedcmeento npu

8 mevenue 10 neli

obpaweruy
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TIpwioxenne Ne3

Iokasatenu NOCTYITHOCTH U KayecTsa PEAOCTABICHHS FOCYHapCTBEHHOM yCIyrd
«Hazpauue ycnyru»

TToxkaszarenn HOCTYTIHOCTH 4 Ka4ecTRa
NIPEROCTABACHEA

Hopmatusroe 3navenwe
NnoKa3zarens

Ne TOCYA2PCTBEHHOR yenyru
1okasaTesu JOCTYITHOCTH PeAOCTaBIEHHS [OCYIAPCTEEHHOM YCAYTH
L. | % zasBuTenel, OMIABIGHX B OYepen# TIPH NoJAYC 100%
JNOKYMeHTOB He fosiee 15 MunyT
2. | % 3asdBMTeNeH, YNORNETBOPEHHBIX rpadHKOM paboTst 100%
YUpEeKICHN I
3. | CobmoneHue cpoKOB NPenOCTaBICHHS 100%
rocynapetTeeHnol yenyri (% ciydaes npenocTapNeHms
YCAYTH B YCTAHOBJISHHBLH CPOK ¢ MOMEHTA IpHeMa
JNOKYMEHTOR)
4. | Konmgectro 060CHOBAHMEIX #%anod 0
5. | Hanuune Ha HaOPMALMOHHEIX CTEHIAX 100%
HHOPMAUHOHHEIX H
HHCTPYKTHBHBIX OKYMEHTOB
6. Konuwectro p3auMogelicrauii 3aspuTens ¢ 1
JOIAKHOCTHRIMA
JHUAMH P IPENOCTARICHUH FOCYRapCTBEHHOM YCayTH
tlokasarenu xauecTea NpefoOCTABNEHUS TOCYABPCTBEHHOM Yeayr
7. IIpasauBocTs (IOCTOBEPHOCTS) H NONHOTA HEPOPMALHH 100%
0 npenoecTaBNgeMol yoayre
8. ITpocToTa H ACHOCTE MTOWEHHA RHDOPMANHOHELIX ¥ 100%
HHCTPYKTHBHBIX J0KYMCHTOB (%6 3agBuTeNeH,
OOpaTHBIHXCA 33 KOHCYIbTALIHET)
9. %o 3aABuTENEH, YAOBRETBOPEHHBIX KYIbTYpOil 100%
obcayxuBaHuA
(BEMUTHROCTEIO) IEPCOHANA
10. | % saseMTenel yNOBICTBOPEHHBIX KAYECTEOM 100%

pe3yapTaToB
TPYIa COTPYARHKOB (1podhecCHOHATLHOE: MAaCTEPCTBO)
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