AAMHHUCTPALIVS

3AKPBITOI'O AITMUHUCTPATHBHO-TEPPUTOPHAJILHOTO OBPA3OBAHHS
T'OPOJA 3A03EPCKA MYPMAHCKOM OBJACTH
(AIMHIHHCTPAIS 3ATO I'OPOJIA 3AO3EPCKA)

HOCTAHOBJNEHHE

A 1ltezet pzy/fza?:z:z, N 32/

06 yreep:xaenun AIMHHHECTPATHBHOrO pPerjiaMeHTa
NpedocTaBIeHAS MYHHINNAILHOR YCIIYTH
«tIpexocTap/ieHHe HEQOPMALIAH 0 Pe3yTLTATAX CHAHHBIX IK3AMEHOB, Pe3yJIbTAaTax
TECTHPOBAHHMH ¥ WHBIX BCTYNATEALHBIX HCHBITAHHI, a TAKIKE 32YHCICHEA B MYHHIHIAILEY IO
00pazoBaTEILHYI0 OPTraRA3ANHI0»

B coorserctBun ¢ PeaepansHeM 3akoHOM oT 27.07.2010 Ne 210-®@3 «0O0 oprammzanuu
IIPEHOCTaBICHHA FOCYNApPCTBEHHBIX H MYHMIHIANBHBIX YCIyr», ¢ nominyHkrom 5.2 Ilmama
BBIIONHEHHA MEPONPHATHH 110 ZOCTIDKEHMIO MOKA3aTenell, yKa3saHHLIX B IyHKTE 1 ¥ B HONIYHKTE
«e» myHkra 2 Ykasa [Ipesugenta P® ot (7.05.2012 roma Ne 601 «O6 ocHOBHBIX HAIpaBieHMNX
COBEPIICHCTBOBAHHA CHCTEMBI T'OCYJAPCTBEHHOTO YIPABIECHHA», C IYHKTOM 5 HOCTAHOBJICHHA
Amvunucrpamma 3ATO ropoma 3aosepcka or 06.02.2015 Ne79 «O6 yreepxiaeHHH peecTpa
MYHHIUHAIBHBIX YCIYT (FOCYapCTBEHHBIX YCIYT HO NEPEAAHHBIM IIOMHOMOYHIM ) MyHHIIHIATEHOTO
obpazosanns 3ATO ropona 3aozepcka ® Ilepeynelf OTBETCTBEHHBIX JHIY, B HEIAX HNOBHUIECHHSA
KayecTBa H JOCTYITHOCTH MYHHIHIANGHEIX YCIYT, HPEIOCTABIIEMBIX HONYIaTe /M MYHHIIHNATBHEIX
YCIyY, pyKoBOACTBYSCE cT. 44 Verapa 3ATO ropona 3ao3epceka,

HOCTAHOB.IANO:

1.YTBepauTh npuiaraeMblii AJIMUHPCTPATHBHBIA PETVIAMEHT NPEIOCTABICHHS MYHUIMAAILHOH
yeryre  «lIpenocTapneHue HHQOpPMAINMHM O pe3ylnbTataX CHAHHBIX OK3aMEHOB, pe3yiIbTaTax
TECTUPOBAHMUs ¥ HMHLIX BCTYNHTENLHBIX HCHLITAHHH, a TAIOKe 3a49MCICHHH B MYHHIHNATLHYIO
06pazoBaTeILHYIO Oprafuzaluion (Janee — AIMUHHCTPATHBHEIN pernaMeHt).

2. Yupapnesuro obpazosanus Axamunaxcrpanua 3ATO r. 3aozepeka (Yxonosa O.H.) ofecniequts
coDimoe e YCTaHOBIEHHBIX TPeOOBaHNH AIMUHACTPATHBHOTO PETIaMEeHTa.

3. MyHHIMITAABHOMY KazeHHOMY yupexuaenno «Mudopmammonusit [leatpy» (Ilapamxo O.B.)
OpraHA30BATH PAa3MEIICHHE HACTOSIIET0 TOCTAHOBICHHS C IPHIOKEHUIME Ha oQuIHanbHOM cafite
opranos MectHoro camoynpasnerus 3ATO ropona 3aosepeka.

4 MyHHIMIIATBHOMY YYPSKICHHIO «3203¢pCKHH KOMUTET I10 TeNepallHOBeIaHtIO H HeYaTH»
(Tlopmosa E.B.) ony6:iuKoBaTh HacTOAIIEe NOCTAHOBNCHHE B razeTe «3anannas Jiuuar.

5.KonTposs 3a HCnonHeHHeM HACTOSIIETO TOCTAHOBIICHHA OCTABIIIO 3a co0oit.

6.Hacrosgmee IocTaHOBJICHHE BCTYIAET B CHITY OCTIE ONyD/IMKOBaHHS.

I'7apa aIMHHHCTPAIHH ' %
3ATO ropona 3aozepcka X/ B.M. ¥ponnes




YTBEPXJEH
NOCTAHOBICHHEM AZMHEEHCTPAIMK

3ATO ropona 3ao3epcka
or_AOO5 2T Ne 5/

AJIMAHHCTPATHUBHBIA PETJIAMEHT
NpefOCTaBJACHHS MYHHIHOAILHOH YCIYrd
«HpenocmBneHne HH(l)Opmalﬂll{ 0 pesyabTaTax CAaHHBIX JK3a3MEHOB,
pe3yibTaTax TCCTHPOBANMAY W HHLIX BCTYNHTEABHBIX ﬁCl‘!bl’I‘aHHﬁ, a TAKKe O
3a4YHCJICHHH B MYHHUHIIAJIBHYIO oﬁpaaosaTe.ﬂbHym OPTraHH3alHI»

1. OBINUE NNOJIOKEHUSA
1.1. AIMHUHHCTPaTHUBHBIN PErlaMeHT I10 NpeJOCTaBIeHHI0 MyHHIIMIANBHON youyru
«IlpenocTaBnenre MHQOPMALMH O pe3yibTaTaX CAAHHBIX 3K3aMEHOB, Pe3yibTarax
TECTHPOBAHHUSA W WHBEIX BCTYOHTENBHEIX MHCIBITAHHH, & TaKKe O 3a4HCIeHUH B
MYHHIHIAIBHYIO 00paz0oBaTeIbHYIO opranyusalmo» (Janee — Pernament) paspaboran B
[e7AX MMOBBIIEHUA KaueCTBa HCIIONHEHNUS W JOCTYHNHOCTH pe3ylbTara IpeIOCTaBIeHus
MYHHUHIQISHOM yCcayrs, co3faHus KoMQoOpTHEIX YyclnoBHH 1A norpeburene
MYHHIHNAIGHOM YCIYIH, ONPEeASIieT MOPIANOK, CPOKH H HOCTHSI0OBATENbHOCTE
nedcTBAH (2 MHHHCTPATUBHEIX IPOLENYDP) HPH OKa3aHUH MYHHITMIANBHON YCIYTH.
1.2. TIpaBo Ha noxyyeH#e MyHHIUIATBHOH YCIyTH HMEOT QU3HYECcKHe JuLa Tudo
¥X YIOJHOMOYEHHBIE NPeACTaBUTENH (fanee — 3asgBUTENb).
1.3.Madopmanuio o nopsixe pefocTaBIeHNs MyHHIIMIIATBHON YCIYTY 3asBUTEb
MOXET OJTyYHTh:
- Ha HHQOPMAIMOHHBIX CTeHAaX 00pa3zoBaTeNbHBIX OPraHU3aLMIH;
- Ha pHQOPMAIMOHHOM CTeH/Ie YIpaBieHus oOpasoBanud Anmunucrpanuy 3ATO
r.3203epcKa;
- B CpelCTBax MaccoBOM HH(pOpMALINY;
- Ha odunuaneHoM cafite Anmunucrpapmu  3ATO  ropoma  3aosepcka-
http://www.zatozaozersk.ru/;
- Ha odwimanbHOM caiite YmpasineHusa oOpasosasusg AxmunMcrpaimr 3ATO
r.3ao3epcka {(edu.zaozersk.bplaced.ru) ;
- Ha EApHOM TopTaie TOCyJapCTBEHHBIX M MYHUIMOANBHBIX yeuyT (dyHkimit)y -
gosuslugi.ru (manee — EITTY); 4
- Ha PeryoHa BHOM TOpTaJie TFOCYNAPCTBEHHBIX M MYHHUMIOANBHBIX YCIyT
(dyrxnuit) 51.gosuslugi.ru (nanee — PIITY).
1.3.1.KoHCynBTHpOBaHHE II0 BONPOCAaM NPEJOCTABICHUS MYHHUMIAIBHON
YCIIYTH OCYIIECTBIAETCS B YCTHOH dopMe.



Koucynmprauys 1o  BompocaM — IpenocTaBiIeHHs MYHHUMNANBHOH  ycnyru
IIpELOCTABIISIOTCA CELMAIHCTOM Y IPaBlieHHs 00pa3oBaHus Anvuructpanmu 3ATO .
3aosepcka ¢ MoOHeeNnbHHKA 1o mATHHMIY ¢ 08.30 mo 13.00 w ¢ 14.30 ao 17.00 mo
anpecy: yn. I'enepana Uymauenko, 1.4, uiu no Tenedony (81556)316 08.

CrenmanucT, OCYIIECTBIAIOMMI KOHCY/IbTHPOBAaHNE H  HHOOPMHUPOBaHUE
TpaXXnaH, HeCET MEepPCOHAIBHYK) OTBETCTBCHHOCTH 3a TIOJIHOTY, TPaMOTHOCTHE H JO-
CTYITHOCTb NIPOBEIEHHOIO KOHCYIBTHPOBAHHS.

2. CTAHJAPT ITPENOCTABJEHHUS MYHALMIIAJILHOM YCJIYTH

2.1. HanmeHnoBanve MyHHIMNATBHOR yCIyrH — «Ilpenocrabienyie HHGOPMALHMH ©
PESyIbTaTaX CHAHHBIX SK3aMEHOB, PE3YIbTATaX TECTHPOBAHHSA U MHBIX BCTYIIMTENBHBIX
HCIBITAHHM, a Takke O 3349HCIIeHWH B MYHHIOHIAIbHYI0O  06pa30oBaTebHyIo
OpraHu3alHIo.

2.2. Opran, NpeIoCTaBNAIOMIMN MyHUITATIATLHYIO yeryry — Anmunuctpanus 3ATO
ropozga 3a03epceka.

Oprauuzanmu, 0TBETCTBEHHBIE 3a IPEIOCTABIICHHE MYHHUIHOAIBHOH YCIyIH:

~ Ynpasnenue obpasoBanust AnmurucTpanmn 3ATO ropoja 3ao3epcka (maiee —

VYrpasneHue);

—  MYHHIHIAIBEHOS obueobpazoparensHoe YUpexXJaeHue «Cpennss
obmeobpazoBareiibHas  mkona Ne288 ¢ YITyONeHHBIM H3YYEHHEM  OTHENbHBIX
npenmMeToB uMeHH reposi Coserckoro Corosa JLT. Ocunenxo» (zaee - COLLI Ne288);

~ MYHHIMIAIbHOE o01eobpazoBarennpHoe YUpeKIeHHE «Cpenmss
obumeobpasoBatensHas mioma Ne 289 ¢ YIyONneHHBIM H3YYeHHEM OTIENbHBIX
npemMerony (nanee - COLL Ne289);

~ MYHHIIUNIATbHOE 00pa3oBaTellbHOS YUPEKACHHE [OMONHHTETLHONO obpazoBanus
JeTeH nerckas My3wlkalnbHas mxona Nel 3ATO r. 3aosepcka Mypmanckoit obractu
(nasee — JIMIII Nel).

MecTo HaxoXmeHWs OpraHusammii, CrpaBOYHEIE TenedOHEl, afpeca IMEeKTPOHHOH
TIOYTHI ¥ afipeca OYHIKATBHBIX caliToB - B mpunoxeHHH Ne 4 k OaHHoMY Pernamenty.

Opranusanmu OCYINECTBILIFOT IIpHEM 3asBHTENEH B COOTBETCTBHH c
YCTAHOB/ICHHBIMH IPaQUKaMH B COOTBETCTBHHM C IIPMIONKeHHeM NoS K JaHHOMY
Pernamenry.

2.3. Pe3ynbTat IpeoCTaBIeHHA MyHHLIATATbHOM YCIYTH.

23.1. PesynsTatoM [OpeHOCTABIEHHA MYHHLIMIIATIBHOLN VCIYTH  SBISIETCH
DpelloCTaBleHHe HHOOPMAlMK O pe3ynbTaTaX CHAHHBIX 3K3aMEHOB, pesyapTarax
TCCTHPOBaHHWS M MHBIX BCTYIHTENBHBIX HCIBITAHHN, a4 TakKe O 3aYUCICHHH B
MYHHIMNANBHYI0 00pa3OBaTeIbHY OpraHH3aluio, JTHOGO MOTHBUPOBAHHBIH OTKA3 B
NPeAOCTABIEHHH MYHHIMIATBHON YCIyTH. |

2.3.2. TlepeueHs npegoCTaBILEMOl MHGOPMALMK 110 BOMPOCAM HCIONHEHHS
MYHHIRITANBHON yCayTH:

~ HHQOPMaIMA 0 MECTOHAXOXK/ICHUH H IpaduKe paboThi Oprauuzaluy;



~ HHQOpManusd O HaHMEHOBAaHHH, MECTOHAXOXKICHAH W rpaduke paGoTs!
00pa3oBateNbHBIX OpPraHW3alyil, PACIONOKEHHBIX Ha Teppuropin = 3ATO ropoaa
3ao3epceka;

~ mHQOpMaNHA O TenehOHAX TNPHEMHOH, pPYKOBOZMTENeit 00pazoBaTenbLHEIX
Opranusaliyi, PACIIOI0XEeHHbIX Ha TeppuTopun 3ATO ropoya 3aozepcka;

- HHQOpManus o cajiTe, aipece >NEKTPOHHOM MOYTHI 0bpa3oBaTeNBHEIX
OpraHu3alH, PacIIONOKEHHBIX Ha Tepputopuu 3ATO ropona 3a03epcKa,;

- HHOOPMaLWA © pe3yapTaTax rOCYNapCTBEHHON HTOrOBON aTTecTraldy Mo
IIpOrpaMMaM OCHOBHOI'O 061mero o6pasoBaHus;

- HHQOPMANKA O Pe3yNBTATAX IK3AMEHOB, TECTHPOBAHHS, HHBIX BCTYHIUTENBHELIX
HCTIBITAHUH, NPOBOJAMMBIX B 00mMeoGpa3oBaTeNbHBIX OPraHM3ALMAX, a TakkKe o
3a4MCIICHHH B OPraHM3aliio 110 pe3yabTaTaM UCIBITAHMUIA.

2.4. Cpox MpenoCTaBNeHHs] MyHHUMNATLHOH YCAYTH HE JOJCKeH IPeBLIIIATE 5
KaJieHAapHBIX JIHEH ¢ MOMEHTA PErHCTPALMH OCTYIUBINETO 3asIBICHH.

2.5. llpenocrasieHne MyHHIMIAIEHON YCIYTH OCYIIECTBISIETCS B COOTBETCTBHH C:

~ Koncturynuedt Poccuiickoit Denepanun’;

~  QenepanbHBIM 3aK0HOM oT 29.12.2012 Ne 273-03 «06 0bpazopanuK B
Poccuiickoit ®eneparim»;?

— DenepanbHpiM 3aK0HOM 0T 24.07.1998 Ne 124-03 «O6 0CHOBHEIX rapaHTHsIX
npas pebenka B Poccuiickoit ®epepanmu»;’

— QenepaneHpM 3akoHOM 0T 06.10.2003 Ne 131-®3 «O6 06mux NPHHIATIAX
Oprafm3alliy MECTHOI'e caMoynpapienus B Poccuiickoit ®enepanym»;*

~ QenepansysiM 3axoHoM o1 02.05. 2006 Ne 59-3 «O mopszke PacCMOTPEHHA
obpamenuii rpaxxnan Poccuiickoit Denepanun»;’

— DexepanbHpM  3ak0oHOM oT 27.07.2010 No 210-®d3 «O6 OpraHU3aIuH
IPEXOCTABICHHA I'OCY JAPCTBEHHBIX M MYHHUIMIATLHEIX YCITyr»;d

" 3akoHoM MypmaHckoii o6macts ot 28.06.2013 Ne1649-3MO «O6 obpazosanuu B
Mypmanckoit o6nactuy;’

— YcTaBoM 3aKphITOTO aMHEHCTPARTHBHO-TEPPHTOPHATEHOTO 06pa3oBaHys
ropozna 3aozepcka Mypmarckoi o6nacta Poceuiickolt ®eneparum;

- MHbiME HeHCTBYIOIIMMM HOPMATHBHBIMH [PABOBBIMH axktamM# Poccritckoit
Oezepanny, Mypmanckoit ofnacTd, MyHHUHNATEHOTO o6pasoBanus 3ATO ropona
3ao3epcka.

2.6.  HcyeprplBalomuii  mepedeHsb JIOKYMEHTOB, HeOOXOMUMEIX s
HPEeIOCTABIICHI MYHHUIIUIIANBHOMR YCITyTH,

! CoBpanme 3akononarebcraa PO, 26.01.2009, No 4, cr. 445

? «Poceniickas raseray - OenepanbHelil BBITyck Ne5976 ot 31.12.2012
? Cobpanue sakoHonatensctsa P®, 03.08.1998, No 31, er. 3802

* Cobpanue 3akononatenscrsa PO, 06.10.2003, Ne 40, ¢r. 3822

® CoGpanue 3akoHozaTebeTea PO, 08.05.2006, Ne 19, cr. 2060

® Cobpanue 3akononarenscrsa PO, 02.08.2010, Ne 31, cr. 4179

7 «Poccuiickas raseta» or 30.06.2013



2.6.1 B mensx nomyuenns MHQOPMAIMH B IMCEMEHHOM BHIE Heo0XoauMo
NPEROCTABICHUE 3afABACHMA 1O GOpMe, NpUBEACHHON B mpuiokeHHH Nol K
HACTOAIEMY aIMHHACTPATUBHOMY PErIaMeHTy.

2.6.2. 3asBuTENL UMEET IPABO Ha HEONHOKpaTHOe o0panieHne 338 MyHHHUNANLHO]
YCIIyTOH.

2.6.3. JIOKYMEHTEHI, yKa3aHHbIE B nyHxre 2.6.1. AIMBHUCTPAaTHBHOTO periaMenTa,
MOTYT OBITb TpeAcTaRieHsl B  dopme DIEKTPOHHBIX JIOKYMEHTOB, NOPATOK
0GOpMIIeHN ¥ HAlPaBIeHHs KOTOPBIX ONPEACICTCA HACTOSIINM AIMHHACTPaTHBHBIM
PCTJIAMEHTOM M HODMAaTUBHBIMM MpPaBOBEIMM aKkTamu IlpaBuremscrsa Poccmifckoif
®eneparun u Ilpasnrenscrsa Mypmanckoit o6macty u HampaBieHsl B Cexrop ¢
UCTHONB30BAHHEM  MHOOPMAITMOHHO-TENCKOMMYHHKAIOHHEIX  ceTel oburero
TIOIB30BaHUA, B TOM uHCIe ceTH MaTrepreT, BrmOYas PErUOHaNIbHBIN  ITOpTAal
FOCYZApCTBEHHBIX U MyHHIMNAIBHEIX Yeayr MypMaHCKO#i 061acTH.

2.7. VicuepmsiBaroniuit mepedens ocHOBAHUI AL OTKa3a B IIpHEME NOKYMEHTOR,
HEODXOAMMBIX /TS IIPefOCTaBIICHHU MYHULRIIANBHOR yCITyr .

B npuéme mOKyMeHTOB, HEOGXOXUMBIX MUst NPeNOCTABNICHUA MYHHIMIIANBHON YCIyTH
OTKa3bIBAETCs, €CIH:

- B IIMCbMEHHOM OOpamieHHH HE YKa3hIBAeTCAd HAMMEHOBAHMS opraHa, B KOTOpSIi
HAIpPaBIeTCs MHChbMEHHOe o0pameHue;

- B OOpallleHMW OTCYICTBYIOT (haMuus, HMs[, OTHYECTBO COOTBETCTBYIOILETO
AOIDKHOCTHOrO JIHUA, NOJDKHOCTH COOTRETCTBYIOIIETO JTHIE, & TaKKe baMuns, ums,
OTYECTBO (HIOCHEHEE - IPU HANHIKN) O6PATHBINEroCs.

~ OTCYTCTBYET NOYTOBBIH ajipec M aJpec IEKTPOHHOM IOYTHI, 110 KOTOPOMY JOJDKEH
OBITh HalpaBleH OTBET, YBEJOMICHUS O nepeanpecanuy oOpanieHus;

- HE M3JIOKEHA CYTh 00palenus;

- B 00pameHuH: OTCYTCTBYIOT IMYHAS TTOAMMCH U NATA,

2.7.1 OcHoBaHMs 1)1 MPHOCTAHOB/ICHMS FOCYNapCTBEHHOH YCIIyTH OTCYTCTBYIOT.

2.8. Hcuepnsiparoutuit [EPEUCHb OCHOBAaHMU [JI1 OTKas3a B HPeNOCTABIECHAN
MYHHIMIATEHOR YCITYTH:

- salpaliMBacMas HH(pOpMaLMs He OTHOCHTCA K KOMIETCHIHH OpraHu3aIuH
obpazoBanus;

- 3agBHTENs He SBISETCH POAMTENEM (3aKOHHBIM nperncrasuteneM pebenka). A
TAIOKE IPEACTABUTENb, HE HMEIOIIMI JOKYMEHTA IOATREPKIAFOIINE €10 HOTHOMOMS.

2.9. MynunuriansHas youyTa IpefocTaBisercs Ha GeciaTHo OCHOBe.

2.10. MaxcuMalbHBIH CPOK OXHIAHHA B oucpenM IIpHM Iojade 3aABJICHHUS Ha
IOJIy9CHHE MYHUIMIAIBHOH ycnyrd — 10 MunyTr. MakcuMansHbIi CPOK OXUNAHHA B
OHEPEAH IIPU NONYYEHHH Pe3yJbTaTa NpefoCTaBIeH s MyHHUIUITATbHOM yeayra — 10
MHHYT.

2.11. Cpoxk perucTpainuy 3anpoca 3asBuresns o NPEOOCTABICHHY MYHHIIHTIAIbHON
YCIyTH: IpY JIMYHOM O0palleHnH sasButens — 10 MUHYT, nipH TIOJIYYEHHH 3a11poca
TIOCPEACTBOM NOYTOBOI'C OTIPABIICHHUS, 3IEKTPOHHOM I104ThI — B TedeHHe paGodero
IHS.

2.12. Tpe6oBaHHA kK MECTAM IIPEOCTABICHUS MYHUUHNATBHOR YCIIYTH.




2.12.1. Jlpwem rpaxmaH OCYMECTBIIETCS B CHEIHANBHO BBIIEIEHHBIX JIIs
[pEAOCTABICHEH] MYHMUMNANBHBIX  YCIYT IIOMEHICHHSX. IloMemeHus [OIDKHBIL
COLEPXKaTh MeCTa 111 HHOPMUPOBAHHSA, OXKHAAHNS H [IPHEMa IPa/IaH.

TloMemeHis ~ NOMKHEI ~ COOTBETCTBOBATH  CAHMTAPHO-3MHIEMHEONOrHIECKHAM
IpaBuilaM ¥ HOpMaM, a TaKKe MNOMKHBL OBITh OGOpYNOBaHBI NPOTHBOIOKAPHOM
CHCTEMOH ¥ CPeJICTBAMH II0XKAPOTYIICHHS.

2.12.2. Ilpy BOSMOXKHOCTH OKOJIO 34aHHS OPraHU3YIOTCS ITAPKOBOYHBIE MECTa I
aBTOTPAHCHOPTA.

Hoctyn 3asBuTenei K IapKOBOYHBIM MeCTaM ABJISETCH GeCIIIATHEIM.

2.12.3. IlenTpansuplilt BXOX B 37aHHe, e pacHoldaraercs OpraHu3aIusg JOJIKeH
ObITH o0opynoBaH WHGOPMAITMOHHOH TabIHYKOl (BBIBECKOH), copmepxalnett
HH)OPMALIHIO 0 HAUMEHOBAHHH.

2.12.4. B noMemeHMSX [UIS OXKHIAHHA 3agBHTEISIM OTBOJMTCA MeCTa,
00OpYNOBAHHEIE CTYNBAMH. B MeCTaxX OXHOAHHS IOTKHBI MMETHCSH cpelcrBa Juist
OKa3aHHA [IEPBOH IOMOIIH H JOCTYIIHBIE MECTa OOIIET0 TONL30BAHM.

2.12.5. Mecra uHbOPMHpOBaHMS, IIpelHa3HAYCHHBIE I  O3HAKOMIICHHS
3asBuTeNeH ¢ HHOOPMAMOHHBIMY MaTEPHATAMH, JOIKHBI GBITE 000pYIOBAHEL:

— HHQOPMAIHOHHEIMH CTEHIAMH, Ha KOTODHIX pa3MeIlaeTcs BU3yaJIBHAsA M
TEKCTOBas HHGOpMAIus;

— CTYJIBSIMH B CTONaMH U1 OQOpMIEHHS JOKYMEHTOB.

— K wHdopMarmoHHBIM cTeHaM JokHA GbITE  OBGECIedeHa BO3IMOXHOCT
¢BODOZHOIO NOCTYNA rpaXaH.

— Ha uHQOpMaOHMOHHEIX CTeHIAX, a TaKKe HA O(PHIMATBHBIX CakTax B CeTH
HHrepHer pasmeinaercs cretyiomas o6s3atenpnas HEGOPMALHS:

— HOMepa TeneQoHOB, GaKcos, afpeca OPUIHANBHEIX CAHTOB, IMEKTPOHHON HOYTH
OpraHoB, IPeJOCTABISIONNX My HUIUNIATBHYIO YCIIYIY;

— PEXHUM PabOThI OPraHoB, MPEeOCTABILIOMMX MyHUIMIATLHYIO YCIYTY,

— rpauKy JMYHOTO INpHMeMa TpakJaH YIONHOMOYECHHBIMM  JODKHOCTHBIMH
TTHITAMH;

— HOMEpa KabHHETOB, IZ€ OCYINECTBIMOTCA I[pHEM MHWCHMEHHBIX OOpalyenuit
TpaKIaH U YCTHOE HHOOPMUPOBAHUE TPAKIAH;

=~ tammmn, MMeHa, 0TIECTBA U JOIDKHOCTH JIHLL, OCYIIECTRIIIOMMX [PHEM
NHCHMEHHBIX 00pallleHuH rpakinan U yeTHOe HHMOPMHEPOBAHKE MPAKIAH,

— HaCTOSMIWH aJIMHHUCTPAaTHBHBIA periaMeHT.

2.12.6. Ilomemienns i npuema 3asdBUTeNeH IOMKHBL ObITH 000pyHOBaHE!
TabJIMIKaMH ¢ yKa3aHHEM HOMepa KabHHeTa, OMKHOCTH M (haMUIIHN, MMeHH, OTYeCTBa
JHI, OCYIIECTBIsIOIEro mpueM. Mecto ans mpuema 3asButeneil HOMKHO ObITH
00OpYZOBAHO CTYJIOM, MMETh MECTO NS HANMCAHHS M PasMeIIeHHS JOKYMEHTOB,
3asIBIICHUH,

2.13. IlokasaTeny TOCTYIMHOCTH H Ka4€CTBA MYHHIMIIANBHBIX YCIyT IIPUBE/ICHA B
nprnoxenu Ne 3k HactosimieMmy Permamenty.




2.14. Mmele TpeboBaHM®, B TOM 9YHCHe YYHTHIBAIOME  OCOOEHHOCTH
TIPCNOCTABIICHUT MYHULANANBHEIX YCIYT B  MHOTOMYHKIHOHATBHDIX UEHTpax H
OCOOCHHOCTH MPENOCTABICHHES MYHAI[MITABHBIX YCIIYT B 3II€KTPOHHOH dopme.

2.14.1.  Hndopmupopanme 3assurteneii o IIOpAIKE  IIpedoCTaBJIeHHS
MYHHUHUNATEHOH YCIIYTH OCYIECTBAASTCS B BUIE:

* HMHIUBHIYaNBbHOIO HHGOPMHUPOBAHHM;

« IyOuMYHOrO HHOOPMHUPOBAHHS.
Wudopmuposanye npoBoauTes B Gopme:

- YCTHOro HHGOPMHPOBAHHUI;

- THCBMEHHOr0 HHGOPMUPOBAHHUS.

2.14.2. VamusunyansHoe yeTHOE HH(OPMHUPOBAHHE O TMOPSIKE NPeNOCTABICHHS
MYHALMOAIBHOMH yCiIyTH obecneuynBaercs JIOJDKHOCTHBIMH THI[AMH,
OCYHICCTBIIOMIMY NPEAOCTABNCHHE MyHHMIMIATEHON YCIYTH (1atee — OKHOCTHEe
NHHA), THYHO THOO 110 Tenedory.

2.14.3. 3asBuTeNs UMeeT MPaBo Ha TIOJIY4YE€HHe CBEJEHUH O;

- CTaJuu NPOXOKAEHHA ero oGpaeHus;
- BXOMIIEM — HOMEpe, IOX  KOTOPHIM  3aperHCTPHPOBAHO B CHCTEMe
JIENONPOU3BOACTRA 3aABJIEHME.

2.14.4. Ilpu wadOpMUpoBanmH 3assHTeNs o [OpsI/IKE  HpPeNOCTaBIeHUS
MYHMUMNAJIBHOH YCIYI'H JIOKHOCTHOE JIMLIO cOOBIIaeT IIepeYeHb ITOKYMEHTOB,
TpebyeMBIX OT 3asBHTeN, HEOBXOMUMEBIX [Ls HOJIy4eHHs MYHHUHNIATBHOR yCIIyTH.

HEpopMupopanye 110 MHEIM Bompocam OCYIICCTBISAETCA TONBKO HA OCHOBAHHM
IIHCBMEHHOTO 00paIieHHS.

Ilpu orsere ma TenedoHHBIC 3BOHKHM NOMKHOCTHOE JUIO  JIOJUKHO HAa3BaTh
(DaMHIMIO, UM, OTYECTBO, 3aHHMAEMYIO NOKHOCTS H H3HMEHOBAHHE CTPYKTYPHOTO
TOApaseNCHUA, NPETOXKATE FPKIAHHHY NIPECTABHTECS B H3TOKUTh CYTh BOTIpOCa.

HomkrocTHOE nMUIO Npu ofmenuw ¢ 3asBuTeNeM (mo Tenedony mnu nHYHO)
AOTDKHO KOPPEKTHO M BHEMATENBHO OTHOCHTECS K 3aSBHTENIO, HE YHUKAA ero YeCTH
AOCTOMHCTBA. Y CTHOE HHQOPMUPOBAHKE O HOPSIKE IPENOCTABICHIIS MYHHLHIATBEHOM
YCIAYTH JOJLKHO NIPOBOIUTECS € HCTIONE30BAHHEM OQULHATEHO-AE0BOT0 CTHIIS pedwu.

Bo Bpems pasrosopa HeoGxommmo [IDOM3HOCHTHL CJIOBAa 4YeTKO, u3berars
«HapalNCIBHBIX pasTOBOPOB)» ¢ OKPYXAIOMMMH JIIOJBMHA U HE IPEpHIBATH PasroBOp 1o
TIpHYHMHE NOCTYIUIEHHS 3BOHKA Ha APYro# armiapar.

HomkHOCTHO® MO, OCyImecTRIsIOmEee YCTHOE HHOODMHPOBAHHE O IOpSIKE
NIpEAOCTABIICHIS MyHHIMITANLHON yCIIyT'H, He BIpaBe OCYINECTRIIATE HHGQOPMHUPOBaHHUE
3aABHTEINS, BEIXOJAIIEE 32 PAMKM CTAHIAPTHEIX IPOLEYP U YCIIOBMIL IIPeNOCTABICHHS
MYHHUMOATEHOH YCIYTH H IPSAMO WM KOCBEHHO BIMSIONIEe Ha HHAUBHIYAIbHOE
pelIeHHe MpakJaHrHA.

HJoisxHOCTHOE JHUI0, OCYILeCTBIINIOIIEE HHIMBUIYABHOE YCTHOE
MHGODMUPOBAHAE O MOPSAKE NpPELOCTABICHHS MYHHIMIIANBHOH YCIAYrH, MOMKHO
HPUHATE BCE HEOOXOINMMBIE MepBl I TIOJNHOIO U ONEPATHBHOI'C OTBeTa Ha
MOCTABICHHBIC  BONPOCHL. B cilydae HEBOSMOXHOCTH NPENOCTABNEHHA IMOJHOMN
HHQOPMAIIMH  OKHOCTHOE  JIHIIO, OCYNIECTBISIONIES HHIMBMIyallbHOE YCTHOE



MH(OPMUPOBaHUE, KOMKHO HNPEVIOKHThL TPAKTAHHHY o0paTHThCs 32 HeoOXomuMoil
HH(OpMaIHel B IMHCbMEHHOM BHIE JH60 HAZHAYMTE Apyroe ymodHoe ISt Hero Bpems
JUBT yCTHOT'0 HHQOPMHPOBAHHUS 110 HHTEPECYIOLIEMY €r0 BOIIPOCY.

2.14.5. VHaouBumyansHOe  NHCHMEHHOE UHQOPMMPOBAHHE O  HOpsIKe
TIPEAOCTABNCHIS MyHUIMNATBHON YCIYTH IPH THMCHMEHHOM OGpaIleHHH TPk JaHHHA B
OpraH, MPelOCTABIIONMN MYHHIHMITAIBHYIO  YCIYTY, OCYIIECTBIAETCH IyTeM
HaIpaBJICHAS OTBETOB IIOYTOBEIM OTIIPABICHHEM, 4 TAXXKE 3JIEKTPOHHOH IOYTOA.

OTeeT HanpaBisercs 3asBUTENIO B TeYyeHHE 5 KajeHAapHBIX JHEH CcO gusd
perdcTpanyy obparieHus.

2.14.6. Ily6amanoe uHpOpPMEPOBaHHE O MOPAKE HPeOCTABICHUS MYHHIHIANBHOHN
YCIYTH OCYIIECTBIAETCS IOCPEICTBOM Pa3MCINEHHs COOTBETCTBYIOMIEH HH(OPMALIAH B
CPEACTBaX  MaccoBoil  mAdopmamud, Ha  OQHUHAIBHOM  caiiTe oprasa,
IpeOCTARIIOINEr0 MyHHUITHITABHYIO YCIYTY, @ TaKxke Ha HHOOPMAlMOHHBIX CTeHIAX
B MECTax MpefocTaBIeH s YCIyTH.

2.14.7. JIna nomydeHUs MyHADMIANLHOH YCIYIH BO3MOXKHA IOJa4a SasBHTETEM
AOKYMEHTOB B DJIEKTPOHHOM BHIIE C HCIIOIB30BaHKMeM (eaepaisHoil rocynapcTBeHHOM
HHQOPMAlHOHHON cHCTeMBl «EAHMHBIA [OPTAN TOCYAapCTBEHHBIX W MYHHIIATBHBIX
yorym»: www.gosuslugi.ru.

3. COCTAB, IIOCJEAOBATEJIBHOCTH # CPOKH BBIITOJTHEHHSI
AJTMHAHUCTPATHBHBIX IIPOUEIYP, TPEFOBAHMS K OPSAKY HX
BBIIIOJIHEHUS

3.1. bnok-cxeMa IpEIOCTAaBIEHHS  MYHHIHIANBHOMN VCIIYyI'H  HpHBEicHA
IPUIOKEHHE Ne 2 K HACTOAIIEMY aJ]MHHHCTPATHBHOMY PEITIAMEHTY.
®opMBI NIPeROCTABICHAS MY HHIMIIATBHON YCIyTH:
- HMHJHBHIYyalbHOE HHYOPMHpOBanWe (B YCTHOH H B ITHCBMEHHON Qopme);
3.2. [lpepocTaenenne MyHUIMNATGHOA YOIYTH B YCTHOH opMe BKIIOUaeT B cebs
CICLYIONIHE 3/ IMUHHCTPATHBHEIC IPOLEAYPHI:
~ OoOpallenre 3a9BUTEN 3a TONYYEeHHeM HHGOPMALH JTHIHO HIIH 110 Tene(poHy;
- IpefocTapieHHe HHGOpMannu 3asBHTENI0 MIM OTKa3 B IPEJOCTABICHUH
HHPOpManyy.
3.2.1. Obpamenue 3asBuTeNs 3a NOTyYeHHMeM HHOOPMALMK JHYHO HIH IO
Tenedoy.
OcHoBaHueM 111 HHAMBHAYATLHOTO HHQOPMUPOB2HHS B YCTHOM (BopMe ABIsLETCS
oOpatneHne 3asBHTENA B OPraHU3AMIO JTMYHO HIIH IO TeledoHy.
Ilpy uHAEBAIYATEHOM HEQOPMHPOBAHHY B YCTHOR (oOpMe OTBET [IPENICTaBIACTCS
B MOMEHT oOpamieHus.
3.2.2. TlpenoctaBnenne MHGOPMAIMH 3asBHTENIO HIM OTKa3 B IPEeIOCTaBICHHUH
HHOOPMAITHH.
CrienHaiucT OpraHUM3aNMM, OTBETCTBEHHSIH 32 NPENOCTABICHHE MYHHIHTATBHON
YCIYTH, YTOYHSET, KaKylo HWH(pOpMAHIO XO4YeT MOIYYMTh 3asBHTEN, oIpenesser,




OTHOCHTCA JIH YKa3aHHBIH 3aNpoC K KOMIIETEHIMH OPraHH3allMH M J@eT OTEETHI Ha
IIOCTaBJICHHEIE 3agBUTETIEM BOIIPOCHL.

MakcumansHoe BpeMs IIpeIOCTaBIeH s My HHIMIATBHON YCIYTH B YCTHOH dopme
cocrasisier 20 MUHYT.

B ciywae echs paccMOTpeHME MOCTARNEHHBIX B o0pallleHHH BOIPOCOB He
OTHOCHTCA K MHQOpPMAUMH, yKa3aHHOM B 1m.2.3.2. macTosmero aIMHHHCTPATHBHOTO
pernaMeHTa, 3asdBHTENO  COOOI@eTCs O  HEBO3MOXKHOCTH NPEeNOCTABNCHHS
HHTEpecyIoLel ero nHGopMaIuy,

YcrHoe ofpalieHHe CUMTAaeTCs PacCMOTPEHHBIM, KOra B XKypHaJe PeTHCTPAIHH
HCHOJHUTENL  CHOCNAT  COOTBETCTBYIOLNYI0 OTMETKY C yKasaHMeM pe3ynsTaTa
paccMOTpeH¥s..

B citysae ecnu Ha 1ocTaBieHHbIe B 06paineHun BONPOCHL OTBET HE MOXKeET OBITH JaH
HETIOCPENCTBCHHO  JOJDKHOCTHEIM  JIMIIOM, OTBETCTBEHHBIM 33 TIPeOCTABJICHHE
MYHUUMIANBHOH — YCJIyIH, 3afBHTENI0 IIpeiiaraercs ODOPMHTE  ITHCBMEHHOE
obpalnieHye IS IOy YeHKs OJIHOTO OTBETA.

Pe3ynsTaToM MCIIONHEHHS a)MHHMCTPATHBHOM NPOLEIYPBI 10 HHAMBHIYAIEHOMY
HH(OPMUPOBaHUIO 3asgBUTeNeH HA OCHOBAHNH oOpameHuii B yCcTHOH GopMe ABIIOTCS:

-~ MHIUBHIYaNbHOE MHQOPMUDOBaHHE 3asBHTENEH MO CYINECTBY obpamieHuii B

YCTHOH dopme;

~ TPENIONEHHE O HANpaBIeHNH 00palieryst B IECEMEHHON dopMe;

- OTK&3 B TPCJOCTABICHUH MYHHUMIANLHOH YCIYIH € YKA3AHHEM [IPHYHHEL

OTKa3a.

3.3. llpemocTaBiienre MyHHUMOATBHOH yCIyry IIPH ITHCHMEHHOM OO0pameHny
3agBHUTENA BKIFOYACT B Ceba CIeqyonue aZIMHHHCTPATHUBHLIE IIPOLIEYPHI:

-~ IIPUEM W PETHCTPALIUA 3as4BIEHUSA O IIPEOCTABICHUH HH(OPMALHH,

- PacCMOTpCHHE 3aiBNCHUA, NPEJOCTABICHUE B MHMCHMEHHOM BHAE HH(OPMALHK
1160 MOTHBHPOBAHHOTO OTKA3a.

3.3.1. Ilpuem 1 perucTpauus 3asBieHus O IPeJOCTABICHHIN HH(pOpPMALHH.

IOpunuaeckum dakrom Havara aTMUHHCTPATHBHON HOPONERYPEl [PeNOCTaBIICHU
MyHHIHUIOAIBHOH YCHYTM SABIACTCS I0Ja4Yd 3agBHTENIEM 3asgBlICHUS IO popme,
IPUBEACHHON B mpunoxeHudy Ne 1 X macrosmemy afMUHHCTPATHBHOMY PeriTaMeHTy,
JIMYHO TGO O 1I0YTE, B TOM YHCIIE M B SJIEKTPOHHOM BHJE.

Bpems npHeMa 3asBJIEHHS COCTABNAET He Golnee 15 MUHYT,

Pesymsratom aaMHHECTpaTHBHOH MpoIeNyps! SBISETCS pericrpaiys ¥ nepegaya
SaiBICHUA  IO/DKHOCTHOMY — JIHUY,  OTBETCTBEHHOMY 32  IPeNOCTABICHHE
MYHHUITUHANLHOH YCIIyTH.

Cpox HCTIOMHEeHHS aMAHHCTPATHBHOM IpoLeaypsl — B Te4eHKe pabouero qu4.

3.3.2. PaccMOTpeHHE 3asBNEHHMS, [PEIOCTABICHHE B  THCHMEHHOM BULIE
uHbOpMAIH THEO MOTHBUPOBAHHOIO OTKA3A. -

Opupuieckum  daxromM Havala  aaMHHHCTPaTHBHOM IIPOIERYPH  ABIACTCH
NONydeHHE  3asABJICHHUSA  CICLMAIKMCTOM, OTBEICTBEHHBIM 3a  TIPeJOCTaBlICHME
HHQOPMAam{H O pe3yiabTaTaX CHAHHBIX K3aMEHOB Belyckuukamu 3ATO ropogma
3ao3epcxa (Hanee — crieMMamMCT).




CoenmanucT  paccMaTpuBaeT —3asBeHHE Ha OpeJMET [IPaBHIBHOCTH  ero
oQopMIeHHS, TPOBEPAET, OTHOCHTCS JIH 3alIpAlIHBAEMAs HHQOPMALHA K KOMIIETECHIIHH
OpraHM3aIlyH.

B cnyyae HammuMs OCHOBAHMI /UL OTKA3a B IIPENOCTABICHME MYHULMNATBHON
YCIyTH  CHCLHANUCT OpraHu3alMy MOATOTABIMBAET YBENOMICHHE 06 OTKaze B
IPEIOCTaBACHHH MYHHLIHITAITLHON YCIIYTH.

B ciyyae COOTBETCTBHA 3asBICHMS YCTAHOBIEHHHIM TPeOOBAHUAM CHELHATHCT
OPTaBHM3AIMK TIOATOTABNMBACT OTBET HAa INHCBMEHHOE OOpalleHWe MO CYIIECTBY
IIOCTABNICHHAIX B HEM BOIPOCOB B IIpeZieNaX cBOel KOMITeTeHIIH.

IIncemeHHBIH OTBET (YBenOMIIeHHe 06 OTKa3e) BHSHPYETCH JOMKHOCTHBIM JTHIIOM
OpraHH3aUXH U HANIPABIILETCS HA MOIUCH PYKOBOAUTENIO OpraHH3al|H.

Ilocre mommucanuss oteer (yBemomienue 06 OTKa3€) pPEerucIpUpyercs
AOIDKHOCTHBIM ~ NHIIOM €  HDHCBOCHHEM HOMepa B IKypHAIE HCXOAALIEH
KOppecnoHneHnyHy. IInchMeHnsi oTBeT (yBeZOMieHME 06 OTKasze) HaIpaBisgeTcs
3aABHTCIIO HA YKa3aHHBIH HM aJipec II0 HoyTe (10 SJMeKTPOHHOH movTe).

Pesynbrar  aIMHHWCTDATHBHOH  IpOIENypSL: paccMOTpeHue  3asBICHHS,
HANpaBICHAC 3a4BHTCIIO HNHCHMEHHOIO OTBeTa, JHG0 yBemomieHus o6 OTKaze B
IIPEAOCTABICHHM MYHHUIUIATBHON YCIyTH.

Cpox HCTONHEHMS aJMHHMCTPAaTHBHOH NpOLEmyphl ~ He Gojlee 5 KaJleHIapHbIX
IHEH.

4. ©OPMBI KOHTPOJIS 3A HCHNOJTHEHUEM
AAMHUHHCTPATUBHOI'O PETJIAMEHTA

4.1. Texymuii KOHTPONIb 3a COOMIOAEHHEM IOCNIeNOBATEIBHOCTH NeHUCTBHUH,
ONpPCHICNCHHbIX ~ AIMHHMCTPATUBHBIMH  IPONEAYPaMHM 10  NPEJOCTABICHHIO
MYHWUHMITABHONH YCIYTH, M TPHHATHEM pellleHHil OCYINeCTBINETC NOMKHOCTHEIMH
JTHUAMH YTIPaBICHHs, OTBETCTBEHHBIMY 33 OPraHH3aIHIO paboThl MO MPEIOCTABICHHIO
MYHHITHITALHOH YCITyTH.

Texymud KOHTPOIB OCYIIECTBNAETCS MyTeM HPOBENEHHS JOKHOCTHBIM TUIIOM,
OTBETCTBEHHBIM 3a OpPraHH3auMio paboThl IO IIPeNOCTABIEHHIO MyHHUMIANBHOM
YCIYTH, TpPOBEPOK COONIONCHHS W WCTONHEHHS COTPYAHHKAMHM OPraHW3al(uy
IIOOXKEHUM HacToAIEero PermamenTa.

4.2. Ilepedenb NOMKHOCTHBIX NHI, YIOTHOMOYEHHBIX OCYILECTBISATh TeKYIHii
KOHTPOIb, yCTaHABINBACTCS IIPHKA30M PYKOBOAUTENSA OPIaHH3aHH.

4.3. CoTpyOHHMKH OpraHH3alMH, NPHHEMAOIHE y4acTHe B IIPEOCTaBIEHUYU
MYHHUMNATEHOH YCIYrH, HECyT NePCOHANBHYI0 OTBETCTBEHHOCTh 32 COOIIONCHHE
CpOKOB, IONHOTY, HOCTYNHOCTP H HNpPAaBWILHOCTh  BBINONHEHWS IPOLENYD,
YCTaHOBJICHHEIX HACTOSIIUM PeriamMeHToM. ' '

4.4. IlpoencHue NNAHOBBIX IIPOBEPOK IOJHOTEI M KA4ECTBA NpenocTaBieHus
MYHUIMNANBHOM YCIYTH OCYMIeCTBIEICS HE pexe JByX pa3 B roi. Moxer
IIPOBOAUTLCS BHETNAHOBAsA IIPOBEPKA M0 KOHKPETHOMY OODPAIleHHIO 3aABUTENS WM
HHBIX 3aHHTEPECOBAHHBIX JIUIL.
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4.5. KoHTpomb 3a paccMOTpeHHeM CBOMX 3asBIICHM MOTYT OCYINEeCTBIIITh
3aBATEIH A OCHOBaHNH TIONYYEHHOHN B OPTaHU3ALMH 110 TeNedoHy MHQOpMalHH.

4.6. Ilo pe3ynbTaTamM HpoBeHeHHBIX IIPOBEPOK B CIIy4ae BBLIABICHUS HApYIISHHIT
BUHOBHBIC JIMI@ MOTYT NPUBJEKATHCA K OTBETCTBEHHOCTH B COOTBETCTBHH G
3aK0HOHATENLCTBOM PoccHICKOH Benepanmn.

5. HOPSAXOK OBJKAJIOBAHMS JECTBHM (BE3EMCTBHIA)
AOJLDKHOCTHOX O JIMIIA, A TAKKE IPHHAMAMOTIO UM
PEIUEHUS NPU DPEXOCTABJIEHAM MYHAIIMIAJIBHOM YCIYTH

5.1. 3asgBuTennm umeror NpaBo Ha JocyiaebHoe (BHecynebHOE) o6XanoBadue
AeHcTBuY (Ge3nefiCTBHA) NOIDKHOCTHBIX JMIl B XOfe IPeIOCTABICHUA 3asBUTEIIIM
MYHUIHIIABHOHA yCITyTH.

5.2. 3asBHTENs MOXET OOpAaTHTBCH C KaloGOH B TOM YHCHE B CJIeAYIOLTHX
CITyqasx:

1) mapymesme cpoka perumcrpamyu 3alpoca  3aABHTENA O MPeNOCTaBICHHM
MYHHIMIAIBHOMR YCIyTH;

2) HapyIIeHHe CPOKa [PeNOCTABICH s MyHULANATBHON YCIIyTH,

3) TpeboBaHHMe Y 3asBUTENA JOKYMEHTOB, He [IPEXyCMOTPEHHBIX HOPMATHBHBLIMH
TIIPABOBBIMKM aKTaM# Poccuifckolt Pemepaiun, HOpMaTHBHLIMH IIPABOBBIMH AKTaMM
Mypmanckoit o6acti M ropoza 3a03epcKa 1A MPEenOCTaBIeHHA MyHHIHIANLHOM
YCIYTH;

4) OTKa3 B mIpHeMe IOKYMEHTOB, IIPENOCTABICHUE KOTOPBIX TIPeyCMOTPEHO
HOPMAaTHUBHbIMH  NIPAaBOBBIMM  akTaMu  Poccuifckolt  Denepanuy, HOPMaTHBHLIME
TIPABOBLIME  akTaMH  MypMancko#f ofmacté akTamu M roposa 3ao3epcka A
NPEROCTaBACHHT MYHHUMIIAIBHON YCAYTH Y 3aABHTENA;

5) OTKa3 B IIPeJIOCTABIEHHM MYHUIHUITAIBHOMN YCIIYTH, €CJI OCHOBAHHA OTK434 He
TIPENYCMOTPEHb! (e/lepaybHbIMU 3aKOHAMHM H IPHHATBHIME B COOTBETCTBHE ¢ HHMH
HHBIMH HOPMATHBHEIMH NPABOBBHIME akTamu Poccuiickoit ®enepauun, HOpMaTHBHEIME
npaBoBEIMHU akTamu Mypmancko#t o6nacta 1 roposia 3aosepeka;

6) 3arpeGoBaHie ¢ 3asBuTeNs HpH HPeLOCTABICHUH MYHHIMIIEHOH YCITyru
IIaTel, HE MNPEAYCMOTPEHHOH HOPMATHMBHBIMH NPAaBOBHIMHM aKTamMH PoCCHICKOM
Denepanyy, HOPMATUBHBIMH TIPABOBRBIMH aKTaMH Mypmancko#t obmactu ¥ ropoga
3ao3epcka;

7) otkaz Vipasnemus o6pazoBaHus, 00pazoBaTenpHON  OpraHW3aluH,
AOIDKHOCTHOIO JIMI2 YIpaBIeHHs o0pa3oBaHus, o6pazoBATENBHOM OpraHWsalMM B
HCIIpaBICHUY  JIOUYIICHHBIX OMEYaTOK M OmMOOK B BBIZAHHBIX B DE3yNbTaTe
TIPCNOCTABNICHAA ~ MYHHIMIANBHOH — yCIYTH — NOKyMeHTax  Jmb0  HapyImeHwHe
YCTaHOBJICHHOI'O CPOKA TaKUX HUCIPABJICHUI]. '

53. B nocymeGHoM (BHecyneGHOM) NOpPSIKE 3aSBHTCNH MHMEIOT paBo
00paTuThCs ¢ Xanoboit B Vipasaenus oGpazosaHus Ammunucrpanuu 3ATO ropona
3ao3epcka B NMUCHMEHHOH QopMe Ha GYMHKHOM HOCHTENe, B DJIEKTPOHHOH Qopme HO
IO4Te, 4epe3 MHOTOQYHKUHMOHANBHLIA LEHTP, ¢ HCMOIB30BAHUEM HH(OpMALHOHHO-
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TENICKOMMYHHMKAIIHOHHOH ceTd "Mureprer”, oduumansHoro caiita (HaHMeHOBaHUE
OpraHa BJAcTH), Ha ENuHOM noprame rocymapCTBeHHBIX M MyHWIMIATBHEIX YCIYT
(pynxumif) - gosuslugiru; wa PervomansHoM mopTane TOCYHAapCTBEHHBIX U
MYHHUHIANBHBIX yoiryr (Gyrkumit) 51.gosuslugi.ru, a Takxe mpu IpoBeieHHH THIHOIO
IpueMa FpaxaaH.

Ipuem xanod ocymecTeiseTcs:

— 1o ampecy: I. 3a03epck, ynuua I'enepana Yymagenko, nom 4; ren. (81556) 3-16-09,
e-mail: zaozersk.oo@mail.ru.

Kanobsl Ha pelleHHs, NPHHAThIC HAYAIBHHKOM YTPABNEHWS OOGpa3OBAHML,
nonarorcst I'mase Agmunucrpamnu  3ATO ropoma 3aosepcka mo ampecy: ropop
3aosepck, nep. IlkopHsIi, foM 1; mpuemHaas Ten. (815) 56-315-00;

Kanoba wmoxer ObITh HanpaBmeHa IO IIOHTE, ¢ HCHOJIB30BAHHEM
HHOOPMALOBHO-TEIEKOMMYHHKAIIHOHHOH CeTH "Hureprer”, odunmancHoro caiira
Yupasnenuss 00pasoBaHHA, a TaKKe MOXKET OBITH MPHHATA NP JHMYHOM IpHEME
3asBUTEI.

Kanoba, moctynusmas B Yrpaslenue 00pa3soBaHus WK JO/KHOCTHOMY JIHIY B
bopMe  SNEKTPOHHOTO  JOKYMEHT3, IOIJIEXHT DPAaCCMOTPEHHIO B  IOPSIKe,
YCTaHOBNCHHOM HaCTOSIIUM AJIMHHHCTPATHBHEIM perinameHToM. B skanobe rpaxaanud
B 00s3aTeIbHOM MOPA/IKE YKa3biBaeT CBOM HaMHIIHIO, UM, OTYECTBO (IIOCIeHee - K
HAIHYAN), APEC 31eKTPOHHON NOYTEI, €CIIM OTBET AOJDKEH ObITh HaNpasneH B GopMe
37IEKTPOHHOTO NOKYMCHT4, H IIOYTOBBIA a[pec, eClii OTBET NOJKEH OBITh HANpaBsieH B
IACbMeHHOA dopMe. I'paxaanyy Bpase NPHIOKHUTE K TAKOH kajiobe HeoGXomuMBIe
AOKYMEHTHl H MaTepuaysl B OJEKTpoHHOH ¢Qopme imb0 HanpasuTh YKa3aHHBIE
JOKYMEHTHI H MaTepHallbl HIM HX KOIMYU B IHCEMEHHOH dopMe.

5.4, XKanoba nomwxHa couepxars:

1) HamMeHOBaHMe oOprasa, NPEJOCTABISIOMIET0 MYHALMIAIBHYIO YCIYTY,
AOJDKHOCTHOTO JHMIla OpraHa, MPeAOCTaB/IMIOMIEro MYHHUIMIATBHYIO YCIyry, JHOO
MyHHIMIIATPHOTO  CIIYXKAIIEro, pewieHds B JgeHcTeus (OesyelicTBHE) KOTOPHIX
o0xayroTCH;

2) bamunpro, UM, OTYecTBO (IIOCHeAHEe - IIPH HAIMYMH), CBEIEHHA O MecTe
KUTENLCTBA 3aABHTENS - QU3MIECKOro Juiia 00 HaMMEHOBAHUE, CBEICHHS O MecTe
HaXOXICHWS 3aABUTENS - JOPHIMYECKOTO JHIa, a TaKKe HOMep (HOoMepa) KOHTAKTHOTO
Teneona, axpec (agpeca) SIEKTPOHHOHA NOUTH (IPH HAIMYHUK) W TIOYTOBbI ampec, 1o
KOTOPBIM JIOJKEH OBITH HalIPaBJIE€H OTBET 3asBUTEIIO;

3) cBenenns 06 ofxanyeMBIX pemeHusx u feicTeuax (6esneiicteuu) VipasieHns
obpasosanus, o0pa3oBaTenbHOH OpraHu3alMy, NODKHOCTHONO JHMHA YIPaBICHHSA
00pa3zoBanms Wik 00pa3oBaTeNbHOH OPraHU3aliK, THG0 MyHHIATATEHOTO CIYKALIEro;

4) NOBOABI, HA OCHOBAHWM KOTOPHIX 3asBHTENh He COIVIaceH C pelICHHeM H
meiictBueM  (OespelicTBHeM) Yrpasienus 00pa3zoBaHMs, HOJDKHOCTHOTO  JIMIA
Ynpasienus oOpasoBaHus, o0pa3oBaTeNbHOU OpraHM3aliM, Ju60 MYHHILFIIAIBHOTO
CIyXKallero. 3assuTeneM MOTyT ObITh IPEACTaBICHB! JOKYMEHTHI (NpH HAMIUM),
HOATBEPXKNAIOINHE JOBONEI 3asBUTEN, TUO0 HX KOIIHH.

5.5. IlepeveHs ocHOBaHHUM JUIS OTKA3a B PACCMOTPEHUH JKaIOObL:
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— ecmM B kanmobe He ykasaHsl (aMUNHA 3ajABATENT H IIOYTOBMIA azpec, IO
KOTOPOMY MOMKEH GBITh HATIDABIIEH OTBET, OTBET Ha KAN0Gy He Jaercs;

— €CIM B Kano0e Ccomepiarcs HeleH3ypHble JTUGOo OCKOPOHTENbHbIE BLIPAKEHMS,
YTPO3BL JKM3HH, 370POBBIO M HMYINECTBY JOJKHOCTHOIO JIMIE, a4 TaKke WISHOB €ro
CEMBH,  HOMKHOCTHOE JIHLO  YhopaBieHWs o0pa3OBaHHsS, OTBETCTRBEHHOE 33
paccMoTpeHHe Kanobkl, BIIpaBe OCTaBUTH ee Ge3 OTBeTa 110 CYIECTBY [1OCTABIEHHEIX B
HeH BOTIPOCOB M COOOUIMTH 3afBHTEIIO, HANPABHBLIEMY Xaj100y, 0 HeJOIYCTHMOCTH
3JI0YIIOTPEOICHHUS IIPAaBOM;

— ©CIH TeKCT XanoOsl He MOJNJAeTCs MPOYTEHHIO, OTBET Ha Kanoly He HaeTcs, o
4eM coo0InaeTcs 3adBHTEN0, eCiIM ero (GaMuiIHi W IMOYTOBBIN allpec IOIJAIOTCH
IIPOYTEHHIO;

— €CTHM B XaNo0e CONePXUTICS BOLPOC, HAa KOTOPBIH 3afBHTENIO MHOTOKPAaTHO
AaBallUCh TIMCBMEHHBIC OTBETHI IIO CYINECTBY B CBA3H C paHee HanpaBIseMbIMH
Kajo0aMu, TODKHOCTHOE IIMII0 OTBETCTBEHHOE 3a paccMOTperne KaloObl Brpase
IPHEATL PEHICHHE O OC30CHOBATENLHOCTH O4epefHOM >Kkanobbl u IpeKpanieHuH
TICPETTUCKH € 3aABUTE/IEM 110 JaHHOMY BONPOCY IIPH YCIOBHH, YTO YKa3aHHAs )Kanoba u
paHee HalpaBJseMble Xalo0bl HaNPABNATKCE B YIIpaBieHue o0pasoBaHus win OJ[HOMY
M TOMy XK€ NOKHOCTHOMY juiy. O NaHHOM peINeHHH yBeIOMIAeTcs 3asBHTEND,
HanpaBHBIIMH Xanooby.

5.6. OcHosanWeM I Hadyana MHPOUERypSI nocynebnoro (BHecyne6GHOrO)
00XKaNOBaHUA ABIACTCS NOIYYEHHE KANOOb! SaABUTENS THYHO WK THCHMEHHO B anpec
Ypasnenus obpazosaHus.

5.7. 3asgBuTenh HMEET MPABO HA TNONy4eHHE MHQOPMAalM# W JOKyMEHTOB,
HEOOXOMMMBIX JII1 OOOCHOBAHHS OOpalieHHS B TOM Cliydae ecaM  YIpasieHue
0bpa3oBaHms PacIoIaraeT 3Tol HHpopMaIneii JOKYMEHTaMH;

5.8. XKauoGa, nocrynmsmas B YipasneHde 00pa3oBaHusi, [OMIEKUT
PacCMOTPEHHIO NOIDKHOCTHBIM NHULIOM, HaJ[eIeHHBIM [I0JHOMOYUAMH 110 PACCMOTPEHHIO
Kanob, B TeyeHHe IITHANUATH paboumx nHeldl co IHA ee PErHCTPallH, a B ciiydae
00XKAIOBaHHS OTKa3a YIPaBIeHHs OOPa3OBAHMS, LODKHOCTHOTO JIIA YupaeneHus
00pasoBaniAd B IpHeMe JOKYMEHTOB Y 3asiBHTeNs 16O B UCIHIPABICHUH JONYIISHHEIX
ONeyaToK ¥ OMHOOK WM B Clydae 00XKaNOBaHHs HAPYIICHHS YCTAaHOBNEHHOIO CpoKa
TaKHX UCTIPABIEHHH - B TeYeHUe NSATH pabounx nHell co IHA ee PerHCTPaIH.

5.9. Pykooputenb VipaBieHus o00pa3soBaHHS IIPOBOZMT JIMYHEI 1pueM
3agBUTENICH 110 NpeBapHTEIbHON 3ANNCH.

5.9.1. 3anuce 3agBuUTeNnelt mpoBogMTCH AOJDKHOCTHBIMH NTHIAMH Y IIpaBlieHus
00pa3oBaHMs OTBETCTBEHHBIMH 32 JEJIOIPON3BOACTBO, HpH JIH9HOM ofpamieHuu, npy
o0palenyy IO JMEeKTPOHHOH IOYTe MM C HMCIONb30BAHHEM cpencte TenedoHHOM
CBA3M.

JIOIDKHOCTHO® JTHIIO, OTBETCTBEHHOE 32 JENOIPOM3BOACTBO H OCYLIECTBIAIOIIEE
3AMHCH 32sIBUTENA HA JIMYHEIH OpHeM, HHGOPMHPYET 3asMBHTENS O JaTe, BpeMEeHH, MecTe
NpUEMa, TOKHOCTH, (GaMMIMK, HMEHH M OTYeCTBE NOJDKHOCTHOTO JIMIIA,
OCYINECTBIAIOILETO MTPHEM.

llpyu nuaHOM npHeMe 3asBHTENs MIPEIbIBISET JOKYMEHT, YXOCTOBEPSIONIHH ero
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mgHocTh. Ha OCHOBaHMM 3TOro HOKyMeHTa JOKHOCTHOE JHUO, OTBETCTBEHHOE 34
OPTaHM3ALMIO JIMYHOTO NpMEMa IPAKIAH, O(QOpPMIAET KapTOdKy JIMYHOTO NpHEMA
rpaxanuia (B GyMaxHOM H (HIIH) SJIEKTPOHHOM BHJE) ¥ 3aHOCUT B Hee COIepIKaHUE
XanoObl 3agBUTEINA.

JIOmKHOCTHOE JIMLO, TPOBOJsINEe NHYHEIA IIPHEM TIPAXAAH, IPeSOCTABIAET
OTBET Ha YCTHYIO Xanoly, C COracHst 3asBHTENA, Ha JIMYHOM TIPHEMe B YCTHOM dopMe,
CCNH  HM3JIOKCHHBIC 3asBHUTENEM OOCTOATENLCTBA HE TPeGYIOT JOMONHWTENHHOM
IIPOBEPKH, JIEIAET  COOTBETCTBYIOLIYIO 3aMMCh B KApTOYKE JIMYHOTO TpHeMa
rpaxpannaa. PaccmoTpenne yeTHol xano6el ocymecrsisercs B Tedenne 1 paboyero
J(HS.

B cnysae ecam 3asBurens HcrpeGoBad NHCHBMEHHBIM OTBET MO CYILIECTBY
MOCTaBICHHBIX B JXao0e NP JMYHOM HpHEMe BOIPOCOB HITH €CNH H3NOKEHHbIE MM
7iaHHble TPeOYIOT JONOITHUTEIBHOM NPOBEPKH, NOKHOCTHOE JMLO, IPOBOJHBIIEE
MHGHbIE NpHEM IDPAXNAH, B KapTOYKe JMYHOTO TPHEMA TIDAKIAHAHA JenaeT
COOTBETCTBYIOMIYFO 3aIlHCh K OQOPMIAET PE3OIOLHIO [UIS PErHCTPaldH KaltoOBl M
IIOATOTOBKH TUCBMEHHOIO OTBETa B IOPAJIKE, YCTAHOBJICHHOM AJIMHUHUCTPATHBHBIM
pernamMeHToM.

5.9.2. ThuceMenHEIe XanoGBl IpaXiaH, NPHHSTHE B XOJE JIMYHOIO npuema,
TOANEKAT PErHCTPALME H PACCMOTPEHMIO B YCTZHOBIEHHOM AIMHHHCTPATHBHBIM
permameHToM mopsiake. O NPHHATHH HMHMCbMEHHOH XanoObl 3asBHTENs JIODKHOCTHOES
JULO, NpOBOJMBIIEE JHMYHBIH [pUEM TIpaxHaH, NPOH3BOAHT 3allMCh B KapTOYKe
JIHOIO PHEMa IPaXIaHHHA U HEePeaeT ero CeKpeTapio B TeUeHHe OQHOro paboyero
IHSL.

Cexperaps 00s3aH:

~ 3aPETHCTPHPOBATD KaNo0y B KHHTY ydeTa HOCTYIAIOMEH KOPPECIOH IeHIIMH,

- 0GOPMUTE PACIIHCKY O IIPHEME JIOKYMEHTOR - 0 JKEIaHHIO 3asBHTEI;

- epeaTh XKajnoby ero pyKoBOIHTEIO.

Cexperapb B IeHb TIOTy4eHUst HUCEMEHHOH KanoOk!:

- BHOCHT B XypHAaJ y9eTa BXOA’IHUX JOKYMEHTOB: IIOPAAKOBEIH HOMEp 3alHCH
(BXOAAMmHI HOMep); AaTy W BpeMs NpHeMa IOKYMEHTOB ¢ TOYHOCTBIO O MUHYTEL
GaMuIAI0 ¥ MHMIMATE MMEHH ¥ OT4ecTBa (HauMeHOBaHHe) 3asBHTENS; obIee
KOJHYECTBO NOKYMEHTOB U 001Iiee KOIHYECTRO JIHCTOB B JOKYMEHTAX;

- TPOCTaBIICT Ha Kanobe mraMn YnpasieHus o0pa3oBaHMs H YKa3hIBacT
BXOIAMMH HOMep (MACHTHYHBIH NOpPSAKOBOMY HOMEPY 3alliCH B KHHIY ydeTa
IOCTYNAIOWEH KOPPECTIOHAEHIHK); IPH NOCHeayomel pabore ¢ xanoboit Ha Bcex
3Tanax e€ pacCMOTpeHus 00s3aTeIbHA CCHIIKA Ha BXOMAIIMI HoMep;

- 0OPMIISIET PACTIHCKY 11O YCTAHOBIEHHOM (OPME B IBYX SK3EMILLAPAX, OMH
U3 KOTOPEIX NMEepeRaeT 3asBUTeNO (HpH NOCTYILIEHHH JOKYMEHTOB MOYTOH HanpaBiseT
3aABUTEIIO IOYTOH B JHEHB PerHCTpalmM oOpamieHHs (KanoGsl), BTOPOH 3K3eMILLIp
TIPHKNAABIBAET K NOCTYIHBINEH xkayobe.

Pacnivicka IOIKHA CONepkKaTh CIeAyIOMY 0 HHPOPMALHIO:

- Jlata OpelCTaBICHHS Kal005;

- GaMuus ¥ MHAIHAIE! HMEHH U OTYECTBa (HAMMEHOBAHUE) SasBHTEIIs,
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- IIEPEHCH) JOKYMEHTOB, C yKa3aHHEM HX HAHMEHOBAHHA U PEKBU3HTOR,

- KOIMYCCTBO JIUCTOB B KAXIOM JOKYMEHTE;

- BXOIALIHA HOMeED;

- GaMyTis, WHHIHAIE UMEHM ¥ OTYECTBA H JOIDKHOCTE JIMLA, APUHABIIETO
JNOKYMEHTBI ¥ €10 [OJITHCE;

- TeneoH, 110 KOTOPOMy 3asBHTENb MOXET Y3HATH O CTANHH paccMOTpeHus
JOKyMEHTOB.

Cekperaps mepemaer NpHHATYIO Kanoldy ¢ [pUNoXKeHHBIMH K  Hell
AOKYMEHTAMHM W PACIMCKOH O NPUHATHH B J€Hb [PHHATHS IKAIOGHI Ha4yanbHUKY
Ynpasinenus o6pazoBan¥s (€ro 3aMecTHTEO).

Ilpy pacCMOTpeHHH THMCBMERHON XanoGbl 3afBUTENA HAYATLHUK Ynpasnenus
o0pasoBaHnA Ha3HAYACT NOJKHOCTHOE JIMIO, OTBETCTBEHHOE 3a paccMOTpeHne
KanoOsl.

5.10. Ilo pesynprataM paccMOTpPeHMS IKanoOBl HAYANDLHHK Yipasnenns
00pa30BaHusA, IPUHEMAET OHO H3 CIEAYIOLIMX peleHuH:

1) yaosnerBopsier xanoGy, B TOM 4mcie B (GopMe OTMEHBI IPHHATOTO pPelleHHUH,
HCTIDABICHHA IOMYMICHHBIX  YIpaBleHUeM o00pa3oBaHHS, OIEYaTOK H OMHGOK B
BEITAHHBIX B pe3y/bTaTe NPEAOCTABICHUS MYyHHLHIIANBHON YCIYIH OKYMEHTAX,
BO3Bpata 3asBHUTENIO JEHSXHBIX CPEACTB, B3UMAHUE KOTOPBIX HE MpPEJIyCMOTPEHO
HOPMATUBHBIMA  NIPABOBBIMH ~ aKTaMH Poccuiickoif ®ejepanus, HOpMaTHBHLIMH
NpaBoBbIMM axTaMH Mypmanckoli obmacti U ropona 3a03&pcka, a TaKke B HHBIX
dopmax;

2) OTKa3bIBACT B YIOBIETBOPEHHH XKAn0GbL.

He nosguee nms, cremyromero 3a JHeM NPHHATHS OIHOTO M3 yKa3aHHBIX
pelueHu#, 3asdBHUTENIO B IHCHMEHHOM (BOpMe H IO KENAHUIO 3aIBHTeNS B 3IIEKTPOHHOH
(opMe HaNPaBIISETCS MOTHBHPOBAHHEIHA OTBET O Pe3yIETATAX PacCMOTpeHHS Kalo05.

Orser ma xajoby, mocTynuBmyiO B Vipasnenne o0pazoBaHud, HIH
AOIDKHOCTHOMY JHIY B (OpMe BIIeKTPOHHOIO JOKYMEHTa, HAIPABISeTCs B dopme
SJIEKTPOHHOT0 JOKYMEHTA 10 aApecy EKTPOHHON ITOUTE, YKA3aHHOH B xamobe.

5.11. B ciyyae ycTaHOBNEHHMS B XOle MM IO pPe3yibTaTam pPaccMOTpeHus
JKAJI0OBI PH3HAKOB COCTABA ANMHHHUCTPATHBHOTO IIPaBOHAPYIIEHUS WIH IPeCTyIICHHS
AOIDKHOCTHOE  JIMIIO, HANENEeHHOE IMOJHOMOYHAMH TI0 PAcCMOTPEHHIO Kalof,
HE3aMEJIMTEIBHO HANPABTIACT UMEIOIIMECS MaTEPHANB] B OPTaHbl TPOKYPaTyPBL.

5.12. B cnyvae BpaBnenus B AelCTBHAX MOJDKHOCTHBIX JIHIX Ynpapnenus
00pasoBaHHd HApYIICHHN 3aKOHOAATENbCTBA PoccHitcKol Qepepamun 0 Mepax,
[IPUHATBIX B OTHOLICHUM BHHOBHBIX, B T€YEHHE NECATH [(HEeH CO JHA HPUHATHS TAKHX
Mep, VYrpasieHHe o0pasoBaHus B IHChMeHHOH QopMe coobiuaer FOPHAXIECKOMY
JHLy, HHIMBANYaTbHOMY NPEANPHHUMATENO, MpaBa M (M) 3aKOHHBIE HHTEPEChl
KOTOPbIX HApYHICHEI,

5.13. XKanoba cuynTaeTcs paccMOTPEHHOM, ecM B YCTAHOBIEHHEIH CPOK HaH
NHCHMEHHBIH OTBET 3aABUTEIO 110 CYMIECTBY HOCTABIEHHBIX B JKATO6E BONPOCOS.
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5.14. Ecnm 3asButens He YHOBIETBODEH peIICHHEM, OPUHATEIM B  XOJE
paccMoTpenust OOpallleHHsl, TO pelieHHs, NPHHATHE B paMKaX IPefOCTABICHHS
MYHHUHIAIBHOH YCIIYTH, MOTYT GBITh 00KAOBaHbl B CyAOHOM IOpSIIKE.

5.15. llopsmok mogaum, pacCMOTPEHHS H  pa3pelIeHHs oOpamieHuii,
HanpaB;IAEMbIX B CYJIBI, ONPECNICeTCS 3aK0HOJaTeIbeTBOM Poccuiickoi ®enepanui.

5.16. B cootBeTcTBHM ¢ [EHCTBYIOIMM 3aKOHONATENHCTBOM PoCCHITCKOMR
Qepepaimu jgeficTBus (Ge3nelicTBHe) TODKHOCTHBIX THII YIpaBieHus obpazoBanus, a
Taxke perieHys, IPHHATHIE B XOZE NpPENOCTABICHUS MYHHIMOATEHOH YCIyra, MOryT
OBITE OCTIOPEHBI B TPEXMECAYHBHINH CPOK, MCUMCISAEMBIH CO JHA, KOIJIa JUY CTallo
U3BECTHO O TAaKOM PeINeHuH, NeHCcTBHH (De3neicTim).
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Ipunowenune |

it it 20 T.

(,ua'ra POrHCTPAHH 3ATBACHHA)

Pyxoroautemo
PerucTpanHoHHbBLE Ne {Haumenosanme yupempermn)

{(D.H.0. pyrosozuTens)

DamuHg

Hmst Oruectso
Homaurauii afpec (MecTo pakTHuecKoro NPOXKHBAHHA )
Fopox VYnuua
Jom Keaprupa
Tenedon
E-mail;

JAABJUEHMNE

Tipowy npeaocTaBuTs HHGOPMALIHIO MO CAENYIOUIHM BOTIPOCaM:

OTBeT npomy HanpapuTs

« » 20 T

TMoanuce ©HO
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Hpuanoxenue Ne 2

BJIOK-CXEMA
TNOCICAOBATEILHOCTH NEHCTBUH P NPEAOCTABIEHHH My HHIMNATEHON YCIIyTH
«IIpenocrapiienne nadpopmManun o pesyILTATAX CAAHHBIX 3K3aMeHOB,
pesyabTarax TECTUPOBAHHS H HHLIX BCTYNHTEILHBIX HCNBITAHHIN, 2 TAKKE 0
3a'HCJIEHHH B MYRHIHIIAJILHYI0 06pa30BaTENbLHYI0 OPraHM3aHIo»

O6pauieHue 3agBUTeIN
JAUYHO HJIH 510

IipueM, perucrpanus

HHChbMEeHHBIX 3aABACHHH
Tenedouy HaausuayansHoe
(sansiexnnm B uHpopmuposanue
JNIEKTPOHHOM BHJE) 0 3aABHTEA N0 CYN{ECTRY
HApeAoCTaB/ eHHH e

uagopManHu

Oxcudanue 8 oyepedu He Bonee 10 munym

Henocpedcmaenno npu
obpawjeHuu

B meuenue 5 dneil
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Ipunoxenue No3

TToxazaTenn ZOCTYIHOCTH 1 KadecTsa TIPEAOCTABIEHUS rOCY IAPCTBEHHOM YCIyTH
«HasBanrue ycayru»

HNMoxazarem JOCTYIHOCTH M Ka4yecTBa

Hopmartuenoe 3Havenme

MPeIOCTABICHK NoKa3aress
Ne rOCYINapCTBEHHOH Yeyru
1lokazarenu 1OCTYNHOCTH NpenocTaB e FOCYNAPCTBEHHOH yeayru
1. | % zasBuTeneil, OKUAABIIHNX B ouepenH 1Ipy noaye 100%
ROKYMEHTOB He Donee |5 MUHYT
2. Y% sassuTeneH, ynOBNETBOPEHHBIX rpadHroM paboTes 100%
YIpex aeHUH
3. Cobmozenne cpoxos npenocrasienus 100%
rocynapcTBeHHOH yenyrd (% CRyd4aes NpeaocTaBieHus
YCRYTH B yCTAHOBICHHBIH CPOK C MOMEHTA [pHEMa
JNOKYMEHTOR)
4. KonmaecTso 060CHOBAHHBIX Xa/06 0
5. Hamiryue Ha sudopManioHssx creppax 100%
HHOOPMALHOHHBEX 1
HHCTPYKTHBHBIX IOKYMEHTOR
6. Komuaectro p3auMoneiicTit 3aqBHTENS C i
JOIKHOCTHBIME
ARLAMH TPH ADEOCTABTEHHA TOCYJAPCTBEHHOM YCHYTH
Hokasarenu kavecrsa npegocragnenys roCynapcTBEHHON yeiryru
7. IpaeauBocTs (AOCTOBEPHOCTE) H MONHOTA nHpopMarLmu 100%
O NpeXOCTaBIACMOH yeiiyre
3. TIpocroTa 1 SCHOCTE M3NOMKEHNS HHGOPMAIHOHHBIX 100%
HHCTPYKTHBHBIX JIOKYMEHTOB (% 3agsureneii,
o0paTHBIIMXCS 38 KOHCYJIbTAIHEH)
g. % sasBuTENCH, YIOBNETBOPEHHBIX KYIBTYPON 100%
obenyxupanns
(BEXITHBOCTHK)) TTepcoRana
10. | % sageuTeneit YVHOBIETROPEHHEBIX KAYSCTROM 100%

pesyiasTaTos
TpyAa COTPY.AHHKOB (NPOGeCCHOHANBHOE MACTEPCTBO)
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