AJIMHHUCTPALUSA
3AKPEITOIO AJIMUHHCTPATHBHO-TEPPUTOPHAIBHOT'O OEPAZOBAHIS
I'OPOJIA 3AO3EPCKA MYPMAHCKOI OBJIACTU
(AAMHHHCTPAILIHSI 3ATO TOPOJIA 3AO3EPCKA)

IIOCTAHOBJUEHHUE

LL plefee ter Letozga Ne 773

008 yrBepiieHHH AIMHRACTPATHBHONO PErXaMenTa
NPENOCTABICHAA My HHIHNATLHOM yeayru
«IIpenocrapienne nocTyna k o poBIHHBIM HIXAHHAM,
XpaHsgmHaMest B 6u6anoTeKax, B ToM Yucie K PORIY PEIKHX KHHT,
¢ yueToMm codmonenns TpeGopanHii 3akoHoaaTebcTBa PoccHiickoii ®enepanun
00 ABTOPCKHX H CMEKHBIX NPaBAX»

B mensx DOBBIIEHAS Ka4ecTBa M NOCTYMHOCTH MYHHIMOATBHEIX YCIIYT, HPeNoCTaRIIeMEIX
NONyHaTe/siM MYHHIHTANBABIX YCIYr, pyKOBOACTBYsch DenepanbHbIM 3akoroM oT 27.07.2010 Ne
210~03 «O6 opranM3aiME NpeROCTABICHUS FOCYNAPCTRCHHBIX M MYHHIMIIANLHBIX YCIOyIr», BO
HCNONHEHRE NOCTaHOBICHM Anmunucrpanun 3ATO ropoaa 3aozepexa ot 16.12.2011 Ne 914 «O
UOpAAKE  paspabOTKH M YTBEpPKICHHS  AJMEHHCTPATHBHAIX  PErNAMEHTOB  MCIONHCHHS
MYHHIMIATEHBIX  QYHKIME, paspaGoTke W yTBepKACHHS AIMHHUCTPATUBHBIX  PErJIaMEHTOB
HPENOCTABICHHA MYHULUNANBHEIX YCIYT, IPOBEACHAS SKCIEPTH3EI 3 IMHMHHCTPATHBHEIX PETIAMEHTOR
TIPEAOCTABNICHHS MYRHITMIATBHBIX YCIYTY, Ha OCHOBAHHH cTartei 44 Yerara 3ATO ropoaa 3aosepeka,

HOCTAHOBIAIO:

L.YTBepaurs HpHITaraeMpri AIMHAHECTPATHBHBIT periiaMesT IPeIOCTaBNEHIA
MYHHUMNANBHOR yernyrn  «llpenocTarnenue JocTyna K ouud)pOBAHHBIM M3IAHUSM, XPAHAMMMCH B
OuGamoTexax, B~ ToM wumcie K (GOBIY pPeAKHX KHHT, C ydetoM cobmoneHus TpebopaHmit
3aKkoHOnaTenbcrBa Poccmwifckoit Demepanuu 06 aBTOPCKHX M CMEXHBIX npasax» (nanee -
AIMHHHCTPATHBHLIN pernaMenT).

2. MyHHIHIIANEHOMY YYpexRIeHno «MyHHIAnansHan IlenTpaneHas ropoackas 6ubanorexay
3ATO r.3aozepcka Mypmanckoit o6mactu (3axapopa E.I'.) ofecrieunts COOONSHAE YCTAHOBNEHHBIX
TpeboBankit AIMHHHCTPATHBHOIO PEriIaMeHTa.

3. MyHAIMIATBHOMY Ka3eHHOMY YUPERISHHIO «Hupopmanuonnsii LHenrp» (ITapamxo O.B.)
OPraH¥30BAThL PASMCHICHHE HACTOAIErO MIOCTAHOBJICHHS HA ODULHATHEHOM CaliTe OPraHoB MECTHOrO
camoynpasnesus 3ATO ropona 3aozepcka.

4. MynaupnansHoMy yuapexaeHHo «3a03epCKHil KOMHTET O TENCRHACHHIO W HeYarh)
(I'opnosa E.B.) onyGimkoBats B raseTe «3anagnas JIunay gacTosmee 10OCTAHOBICHHE.

5. HacTosmee mocTaHORNEHHE BCTYRACT B CHITY HIOCIE onyONHKOBaHHUA.

I'naBa anmusmCTpanuu
3ATO ropoza 3aozepcka

B.M.VYpounes



YTBEPXKJEH
NOCTAHOBIIEHHAEM AIMUHHCTPAIHH
3ATO ropopna 3aozepcka

ot LB 2 Ne F73

AIMUHUCTPATUBHBINA PETJTAMEHT
ApeJoCTABJICHUS MYHHIHIIAIBHOH YCIYTH
«Ilpeocrarienne FocTyna K onugPOBAHHBIM H3AHUAM, XPAHAIUMCH B
OHbJIHOTEKAX, B TOM YHCIe K POHIY PEAKHX KHHT, ¢ YYETOM co6.101eHus
TpeGoBaHuii 3akoHoAaTeNbeTBA Poccuiickoii Mexepannn o6 aBTOPCKHX K

CMEXHDBIX ITpaBax»

1.00mHe monoxenust

L.1. TIpeamer peryimpoBaHusi AIMHHHCTPATHBHOIO perjiaMeHTa

AIMUHHCTPATUBHBIH  PEIJIAMEHT TpeNOCTaBlieHHs  MyHULMNANbHOM YCIRYTH
«IIpenocTanenne A0CTyna K ONH(POBAHHBIM M3AAHMAM, XPAHAIINMCS B OHOIHOTEKAX, B
TOM 4ucie K GOHITY PEAKHX KHAT, ¢ Y4eTOM COBI0NeHus TpeBGoBaHuil 3aK0OHOIATeILCTRA
Poccuiickoli ~ @epepanmi 06  aBTOPCKHX M CMEXHBIX  [IpaBax» (manee ~
AIIMHHMCTPATHBHBIA ~ PErNIAMEHT)  YCTAaHABIMBAET  TOPSAOK  IIPeJOCTABICHUS
MyHHAOUNATEHOH yemyrs «IlpemocrapieHHe jpocTyna X omH@pPOBAHHBIM H3JAHHAM,
XpauaMMes B 6ubanoTekax, B TOM uHcHe K GOHIY peaKHX KHHUT, C YIETOM COBIIOIeHHs
TpeGoBanuil 3akoHonaTenserBa Poccuifckoil Mepepammu o6 aBTOPCKUX H CMEXHEIX
npaBax» (Halee — MyHHMIMIANBHAs YCiyra), (GOpMB KOHTPOMS 33 HCIIOMHEHHEM
AJIMUHHCTPATHBHOTO pPEriaMeHTa, MOPsAOK O6KanopaHus pelmeHwil M melcTpuit
(6esneiicTruit) Vapekuenus, IIpeoOCTaBISIOLIErO MYHALMNAIBHYIO YCIYIy, a TakkKe
pewenud M meficrBuii  (GesjelcTBHM)  NOMKHOCTHBIX  JMIL  YUPEKICHHA,
HPETOCTABNAIOMEr0 MYHHMIHIAIBHYIO YCIYTY.

AJZIMAHWCTPAaTUBHBIH perilaMeHT paspaGoTaH B IENAX IOBBIMIEHHS Ka4ecTBa
OPEXOCTABIACHHS H JOCTYHHOCTH MyHHUHITATGHOMN yCIyry.

KonedHbIM pesynbTaToM NpemocTaBieHHs  MyHMIMIAUIBHOH YCHYIH sBISeTcs
IpefocTaRIeHe Joctyma (OTka3 B o0ecmedeHMM  OCTyNa) 3asBuTenell K
OLHPOBAHHBIM H3JAHHUAM, XpaHAHUMCA B OHOIIHOTEKAX, B TOM 9ucie K doHay pemxix
KHHT, C y9eToM colofieHus TpeboBanuii 3axoHoarensctsa Poccuitckoit Meaepanun 06
ABTOPCKHX M CMEKHBIX ITpaBax.

1.2. Kpyr zaasureneit

3asBHTENMHA Ha TIpEJIOCTaRieHHe MYHHIHNATLHON YCIyrH (nanee — 3asiBUTENH)
SRIIIOTCSA:



IOPHAMYECKHEe M (QU3MYECKME JIHIA, 3aHHTEPECOBAHHBIC B  IIONYYCHHM
MYHHIHIATBPHON YCIYTH, THOO HX yIIONTHOMOYEHHBIE IPEACTABHTENHY, BHE 3aBHCHMOCTH OT
IPAXAAHCTBA Y MECTA PEMCTPALHH (IPOXKUBAHMSA).

1.3. Hopspox  undopmuposBanuss o NOpsAKe  IPeIOCTABJICHHS
MYHHIHOAJILHOR YCJIYTH

1.3.1. CBepenns 0 MeCTOHAXOXICHHH, KOHTAaKTHBIX TelehoHax (renedonax 1pIs
cupasok), MurepHer-ajpece, ajpecax ONEKTPOHHON  IOYTHI rpadpuxax pabors
YHpeKICHHA DasMEINalOTCs HEMOCPEACTBEHHO B INOMEMICHHAX YUpeXJeHHs, Ha
odHUHANbHOM calire VYupexIeHHs W OGHIHANLHOM IIOpTane OpPraHoB MECTHOIO
camoynpaslieHus B cern MuarepHer, ABIMOTCS OOIMEHOCTYNHBIME ¥ NpPHBENCHH B
npuiokeHus Ne 2.

1.3.2. 3asBuTend MOryT MONYYMTh HHGOPMAIMIO IO BOIPOCAM IpeJIOCTaBIeHAA
MYHUIHTATLHOA YCXYTH, B TOM YHCIIE O XOMIe HPEeIOCTABIIEHNS My HUIMNATBHOM YCIyru:

~ Ha HHOOPMAIMOHHEIX CTEHIAX B IOMEINECHHAX Y UPEK ACHHS;

~ Ha OCHOBaHMM MHCHMEHHOro obpaieHus no ycraHorierHo ([pwioxenne No3)
HITH B cBOOOHOA (opme, HalIPABIIEHHOTO 11O 110YTe, haKcy HilH SIIEKTPOHHOH HOYUTE;

~ TIpH JIHIHOM OOpamieHny;

— 1o TenedoHy;

— Ha oduimanbHOM caiite Yupex/eHus, B pazaele «BHpTyanbHas CIIpaBKay;

— Ha OQUIHATEHOM HopTate (eJeparbHOMN TOCYZIapCTBEHHON HHMOPMAaHOHHON
cucteMbl "EQUHBIA mopran rocymapCTBEHHBIX WM MYHHIHIIANBHBIX yeryr (ysxmmii)”
(http://gosuslugi.ru) * wim mnoprana ToCyJapcTBEHHBIX M MYHHIMOANBHBIX  YCIYT
Mypwmanckoit o6macti (http://51.gosuslugi.ru).

HndopMupoBasne NpPOBONAT CHEWMANMCTE  YupeKIeHHs, OCYIIECTBIIIONE
obcnyxuBaHKe IONb30BaTeNel (fanee — CHELUATTHCTEHI).

HugopMarius © mOpenocTaBiseMO MyHHIMNANBHOM YCIyre Takke MOXKET
AOBOIUTBCA IO 3asBHTENCH IOCPEACTBOM CPEICTB MacCOBOH HH(OPMALHH, C MOMOINBIO
HHQOPMALMOHHBIX MATEPHANOB (ILIAKATH, GYKIETH, JHCTOBKH, MaMATKH), Pa3sMeEmaeMbIX
B NIOMCHIECHUAX YUPEKACHUA U Ha IPYTuX INIOMAaNKax

1.3.3. Mudopmaris 0 mpouexype NpETOCTaRICHUS MYyHHUHITATbHON YCIIYTH
IIpeaocTaBisiercs OecILIaTHo.

1.3.4. Ha wundopMammOHHBIX CTeHnax u OGHIHMATBHOM caiite YUPEXIeHUSN
NOIEKHT PAa3MELIEHHIO CIIeIYIONas HHPOPMALIHS:

— CBCACHHA O NNepeYHe NPENOCTABIAEMbIX MyHHITHIANBHEIX YCIIYT;

-~ IIpaBHJIA II0NB30BaHMs brbiHoTekoli;

— HACTOAII(MHA aOMHHHMCTPATUBHbIH periiaMenT;

— (haMunus, HMS, OTYECTBO, JOJHKHOCTS JIHIIA, OTBETCTBEHHOTO 32 IpHeM xanob Ha
nedcTBus  (Oe3eHCTBHE) ML, OCYINECTBIAIONIMX TIPEHOCTABNIEHHE MYHULHITATEHOH
yCIyTH, rpaduk ero paboTs;
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— TejnedoH, anpec OIMEKTPOHHOM NOYTHL, IO KOTOPEIM MOXHO COOGIIUTH O
HapyIICHHH HOHKHOCTHRIM JIMLIOM MTOJIOXKEHUH HacTosmero Permamenra.

1.3.5. Ilpu orsertax Ha TenedOHHbIE 3BOHKH H Ha YCTHBIE 00panienua CrieHauncT,
OTBETCTBEHHbIH 32 HHOOPMHpOBaHHE, HOAPOOHO HH(OPMHPYET OOpATUBIIMXCS IO
BOMpOCaM IpeOCTABICHHA MYHHIUITATLHOR YCIYTH B IIpefiesiax cBoeH KOMIIeTeHIUH.

Oreer Ha TeneOHHBIH 3BOHOK HAuMHaeTcs ¢ HHGOPMALMH O HAHMEHOBAHWIH
OpraHa, B KOTOPBIH MO3BOHHI TPAXKAAHHH, (aMIIMH, MMEHH, OTYECTRE H JOIKHOCTH
n¥na, NPHHABIIEro TenedOHHBIH 3B0HOK.

MakcumManbHOe BpeMs BBUIONHEHHA AeHCTBHS - 15 MUHYT.

Ecne  Coenmamscr He MoOXeT [aTh OTBET CaMOCTOATENBHO, OH 06s3aH
TiepeanpecoBarh {JIepeBecTH) 3asBHTENS K APYTOMY JOJDKHOCTHOMY JHILLY, THO0 COOOUInTS
eMy TelieOHHBIN HOMED, 110 KOTOPOMY MOJKHO ITONYYHTh HEOOXOMAMYIO HH(OPMAIHIO.

Ilo Tenepomy Crenmamact mnpegocrasnser HHGOPMANKIO 1O  CIETYOIAM
BOIIpOCaM:

— CBEJEHHI O MECTOHAXOXKIEHUH yIpeXieHus H rpaduxe ero pabors;

— CBeJIeHHs O CIocobax MPeNoCTaBICHUS MyHHIUIANLHON YCIIyTH;

— MOPAAOK obxasoBarus feHcTBuil (Ge3elcTBYSA) U perennil, OCYUIeCTRIIEMEIX B
X0Jie IpeAOCTaRIeHHAS MYHUIIANANBHOH YCIIyru.

WugopMaunsa o mpolueaype NpemoCTaBieHHs MYHMIMIANTBHON YCIYTH IOJKHA
NPENCTAaBIATECS 3aABATEIAM ONIEPATHBHO, OBITH YeTKOM, JOCTOBEPHOMH, OHOL.

1.3.6. IlucomenHble pasbiCHEHMs NAIOTCH IIPH HATMYMM THCHMEHHOro OGpaIeHus
3assprens. Mcnonsurens HanpaplseT OTBET MHCHMOM, MEKTPOHHOM MOYTOM, Gakcom B
3aBHCHMOCTH 0T crnocoba oOpamieHus 3asgBuTels 3a KOHCyNbTanMell wim crocoba
IOCTaBKH, YKa3aHHOIO B [IHCBMEHHOM OOpaIneHHH 3asBuTens.

1.3.7. Hndopmauus 00 oTkase B MPENOCTaBICHAW MYHHIMNOATBHOH yCIyry
BBIJACTCA 3afBHTENIO HPH €ro JMYHOM OOpAIUeHMH HJIM HAUPABIACTCS 3aKA3HBIM
TMChMOM, 3NCKTPOHHOH MOYTOH, (akcoM B 3aBHCHMOCTH OT Clocoda JOCTaBKH,
YKa3aHHOr0 B NHMCBMEHHOM OOpallleHuH 3asBuTes.

1.3.8. HndopmupoBarue © mOpsIKe INPENOCTABNEHHS MYHHIHIIATHHOMN YCIIYTH
uepe3 «BHpTyabHylo cnpaBKy» OQHLMATHHOIO CaiiTa YYPEXkIEHHS OCYIIECTBIAETCS B
paboune mHM B COOTBETCTBHH ¢ Tpaduxom paboTel yupexpeHus. OTBer HONKeH
conepxath (amMHIMIO, HMA, OTY4ECTBO H NOJDKHOCTH CIIELHAIMCTa, OTBETHBILEr0 Ha
obpamerue. Orser Ha obpamenne dopmynupyercs B cpok He Gonee 3 paGounx nHeH ¢
MOMEHTA OOpallicHHS.

1.3.9. Ilpu xoHcynbTHpOBaHMM 3asBHTENS MCIIONHATENs MYHHIHIATEHON yCIyrH
o0s3aH:

— JaBaTh IOJIHbIH, TOYHBIH U TIOHATHBIH OTBET Ha IOCTABIEHHBIE BOTIPOCHI;

— BO3JEPXKHBATHCA OT IOBEIEHHS, KOTOpOoe MOMIo OBl BEI3BATH COMHEHHME B
O0BEKTHBHOM HCIIOHEHHH JO/DKHOCTHEIX (CiTykeOHBIX) 0BM3aHHOCTel, a TaKKe H30eraTh
KOH(MEKTHBIX CHTYaIuit;

- COﬁJHO,ZIaTB HpaBa H 3aKOHHBIC HHTEPEChl 3a4BUTEIA.
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2. Cravpapr npefocraBiieHHs My HHIMIAAbHOM yeayru

2.1. HaumenopaHde MyHUUHIATILHON yCIYTH

«Ilpenocrasnenne JocTyma K OUH(DPOBAHHBIM  H3JAHHAM, XPaHAIOHMCH B
bubnuorexax, B TOM HHCIE K (QOHAY PEAKUX KHHT, C YIETOM COGJIONCHHSN TpeboBanmii
3akoHoznaresnbeTBa Poccuiickoil Genepamui 06 aBTOPCKHX U CMEXHBIX NPABAXY.

2.2. HanmenoBaHWe MYHHIMIIATLHOIO YYpPeKIEHHS, HpeNoCTABIAIOIIEro
MYHHIHIIAIBHYI0 YCIYTY

2.2.1. Ilpenocranenue MyHHLMIIATBHONH YCIYTH OCYLIECTRISAET «MyHuHnaNbHAS
Hentpansuas ropofckas 6ubnuorexa» 3ATO r.3a03epcka Mypwmancko#i obnacta (nanee

Yapexnenue).
2.2.2. Tlpn TMpenocTaBIeHHH MyHUIMIANLHON YCIyTH YupexieHue oCyIecTBIIseT
B3AUMOREHCIBHE ¢ (H3MYECKHMH M  IODHAMYECKMMH  JIHUAMH, 160 ux

YHOJTHOMOYEHHBIMH HpeICTABUTEILIMH, 3aMHTEPECOBAHHBIMHI B HOJyYeHUH
MYHHIHIIAIBHOHR yCIyTH.

2.3. Onncanme pesyabraTa NpegocTaBIeHHs MyHUBENAILHOMH yeayru

KoHe4HBIM pe3ybTaTOM NpeOCTABICHNS MY HHITMTIANBHON YCAYTH ABIISTCH:

2.3.1. ObGecneuenne nocTyna K OUM(POBAHHBIM H3/AHHSM, XpaHAMMMCA B
bubnuoTekax, B TOM wHCne K GOHTY PElKHX KHHL, C YUETOM COBTIONCHHS TpeboBanuii
3aKoHOnaTenbeTBa Poccuiickoli Menepariy 06 aBTOPCKUX H CMEXHBIX Ipasax.

2.3.2. HanpasneHne 3assuremo VpenomieHus o6 oOTKaze B [IPESOCTABICHHH
MYHHIMIIAIBHOR YCIYTH. '

2.4. llepeyeHs  NPABOBLIX  AKTOB, Perylpyomiix  npexocTaBJieHHe
MYHHUHNATILHOH yCIyru

IIpenocrasnenyie MyHUHHIANLHOR YCAYTH OCYIMECTBISETCH B COOTBETCTRHH G

~ Koucturymme#i  Poccuiickoit  ®denepanuu (Koncrurymms  Poccmiickoii
Qenepann. OdnumanbHpii TekeT. ~ M.: Hanatenscrso HOPMA, 2001. — 128 c.;
WWW.constitution.ru);

- I'paxnanckum kogekcom Poccuiickoii Denepauun www.consultant.ru);

—  Dexepanvubiv 3akoHOoM Poccuiickoii ®enepaumu ot 06.10.2003 Ne 131-03 «O6
OOIIMX HPHHIMIAX OPraHH3aLUH MECTHOrO CaMoyIpaBiienus B Poccuiickoit Denepanpmy
(«Cobpanne 3akononarenscra Poccuiickolt Penepauum» ot 06.10.2003 Ne 40 cr. 3822;
www.consultant,ru);

~ DegepansHbM 3aK0HOM Poccuiickoit Penepatmn ot 29.12.1994 No 78-03 «O
bubnuoreynom nene» («CobpanHe 3akOHODATENbCTBA Poccmiickoii Oenepanun», 1995,
Nel, Cr. 2; www.library.ru );
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—  ®DenepanbHpM 3aK0HOM Poccuiickoit Menepannu ot 29.12.1994 Ne 77-®3 «O6
0043aTeNBHOM 3K3eMILIApe XOKyMeHTa», («CobpaHue 3aKOHOJATENHCTBA PoCCHItCKOM
Denepanumn», 1995, Nel, Cr. 1;  www.zaki.ru);

— OenepanbHBIM 3aK0HOM Poccriickoit @enepanuy ot 27.07.2006 Ne 152-D3 «O
IIEPCOHANBHBIX JaHHBIX», («Cobpanmue sakoHoJaTenbcTBa Poccuiickoil ®emepanumn»,
2006, Ne31, Cr. 3451; www.rg.ru);

— Oepgepanbrbiv 3ak0H0M Poccuiickoit ®enepanuu o1 25.07.2002 Nel 14-B3 «O
HPOTHBOAEHCTBHH SKCTPEMHCTCKOH NestrenbHocTH» (CoOpaHue 3aKOHOIaTeIbCTBa
Poccuiickoit Penepammn, 2002, Ne 30, C1.3031; www.consultant.ru)

— @epepansHeIM 3ak0HOM Poccniickoit ®enepanun ot 27.07.2006 Ne 149-03 «O6
uHbopMaLiH, HHOOPMAIMOHHEIX TEXHONOTHAX U O 3alUTe naHpopmarpiny, («Cobpanne
3aKoHozarenseTBa Poceriickoil ®enepanumny, 2006, Ne31, Cr. 3448; WWW.rg.ru);

—  QenepanbHbM 3aK0oHOM Poccuiickoit ®enepaunu ot 27.07.2010 Ne 210-D3
«O6 opranm3auMH IIPENOCTABICHHMSA TI'OCYJAPCTBEHHBIX H MYHHIIAIATBHBIX YCITyD»,
(«Cobpanme 3axoHomatenscrsa Poccmiickoit ®enepammm», 2010, Ne3l, Cr. 4179;
WWW.rg.ru);

~  VYcraBom 3ATO  ropoma  3aozepcka  Mypmanckoii  ofmactu
(http://www.zatozaozersk.ru/zaozersk/ustav/ ) ;

— llonoxenunem «O OubnuoreunoM obcayxusaiud B 3ATO r.3ao3epckey,
npussitom Pemennem Cogera memyratoB 3ATO r.3aozepcka ot 05.05.2006 Ne 12-1580,
(3amannas Jlana, 2006, Ne 35, ¢. 3;  www.zatozaozersk.r);

— Tlocranosnennem Anmunuctpaimn 3ATO ropona 3aozepcka oT 22.02.2011 Ne
101 «O6 YTBEPXKICHUH TIOpsijiKa ONpeJeNeHUs IUIaThl 332 OKa3aHWe OOMKeTHHIMH
YUPeKNCHHAMH ~ MYHHIMNamsHoro  obpasosamms  3ATO  ropoma  3aosepcka
MYHHIHNAIBHBIX YOIyl (BBIIONHEGHHE palOT), OTHOCAINMXCS K OCHOBHBIM BHIAM
ACATENBHOCTH OIOKETHOTO YUPEXICHH, 7S IPAXIAH U YOPHIMIECKHX JIHIY, (3aragna
Jluia, 2011, Ne 8, ¢. 3;  www.zatozaozersk.ru); _

— Hocranosnennem Anmunuctpanmn 3ATO ropona 3aoszepcka ot 16.12.2011 Ne
914 «O mnopsnke paspaGoTKH H YTBEPNKHEHMS AIMHHHCTPATHBHBIX perinaMeHToB
UCTIONMHEHU S MYHHIHIAIBHBIX ~ QYHKUHMH, pa3spaboTKH H  yTBEPX/ICHMA
a\MAHHCTPATHBHEIX PETIaMEHTOB [IPEAOCTaBICHAS MyHHUMIATBHEIX YCIYT, HPOBEICHUS
SKCHEPTH3B! aIMUHHACTPATUBHBIX PETNIAMEHTOR MPEAOCTABICHHA My HUIMIAIBHBIX YOIy,
(3anamnas JIunga, 2011, Ne 51, ¢. 13);

~ Pacnopsoxenmem [Mpaeurenscrsa Poccuiickoit ®eneparmu or 03.07.1996 Ne
1063-p «O counaneHeIX HOpMaTHBax u Hopmax»,( www.referent.ru);

— MojenpHEIM CTaHIAPTOM NEATEILHOCTH nyOmuuHOH OHOMHOTEKH, NMPHHATHIM
Poccuiickol 6ubnuoreyunoit acconmanumeit 22.05.2008, (www.okrlib.ru).

2.5. Cpok npegocTaBjieHust MYHHIHNAIBLHOH yCIyrH
2.5.1. B nomemieHusX y4peXHeHHs MyHHIHMIIANLHAS YCTYTa MPeNOCTABIACTCH B
peXuMe pabOTHl YUPEK IEHHA.
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2.5.2. MaxkcumansHOe BpeMs OXHUIAHHS 3asBHTeNed B oYepenH IpH IUIHOM
obpameHuH He JOJDKHO IIPEeBLIATh 15 MUHYT.

Bpemst 0xi1aHas B O9ePEH Ha IIPUEM K CIIEMHATHCTY YUPEeXIeHHs JUIs MOy YeHUS
KOHCYJBTAllUH He JOJKHO IIPeBBIUATh 15 MUHYT.

MakcumansHas HPOJIOJDKHTEABHOCTE HHHBHIYAJIEHOTO YCTHOI'O
KOHCYIBTHPOBAHUS CIICHMANUCTOM YUPEKIEHH: He TOJDKHA IIPeBHIaTh 15 MUHYT.

2.5.3. MaxkcumManbHoe BpeMs OXHAAHHSA B OdepemH IIpH IIOJIYYEHUU DPE3YJIbTATOB
[penOCTaBNCHMA My HULUITANBHON YCIYTH IPH THYHOM ofpainenny 3adBuTels He TOIDKHO
NpeBRIATh 15 MUHYT.

254. 1lpy ynaneHHOM NOAKIIOYEHHMH 3asBHTENEH K OLM(POBaHHLIM H3IAHUAM,
XpaHAIAMCS B OUO/IHOTEKaX, B TOM YHCIe U3 POHA PEAKUX KHHT, CPOK NPeNoCTaBIeHHA
MYHUIMITATBHOH YCIYTH 3aBHCHT TONBKO OT BO3MOXHOCTH NPOIYCKHOTO KaHala CeTH
HHtepHer B TOH Touke nocTyma, OTKYJa OCYIIECTRIAETCS MNONKIIOUEHHE K cepsepy
Yupexzenus, oT 3arpyeHHocTd cepsepa. Uepes cets WHrepHer MyHHUMDANBHAS YeayTa
IPENOCTABIACTCS KPYTHOCYTOUHO €3 orpaHivIeH s 10 BpeMeHH.

2.5.5. Cpox perucrpaiiy 3asBieHHs O MPENOCTABICHH MYHHUIHNAIBHOH YCIyry —
1 pabounii geHs.

2.6. IlepeueHb JOKYMEHTOB, NPEAOCTABINEMbIX 3asBHTE M

2.6.1. Jlas nDonyd9eHHs MyHHLHNATbHOM YCIYTH 4Yepe3 OQHOHaNbHLIH  caiiT
Yupexpenus wid Ha "EnmrHom noprate FOCYNapCTBEHHBIX X MYHHIMIIANBHBIX YCIyT
(pynxumit)" (http://gosuslugi.ru), noprane rocyaapcTBeHHBIX H MYHHUHOAIBHEIX YCITyT
Mypmancko#t obnactu (http://51.gosuslugi.ru) rpenocrasnenus Kakux-nmu6o JOKYMEHTOB
He Tpedyercs.

2.6.2. Jina nomydenus ROCTYNA K ONHPPOBAHHBIM U3IaHHAM, XPaHAIUMCH B
OuOnHOTEKE, B TOM YHCIE K GOHIY PeKNX KHHT, C ydeToM TpeboBaHu 3aKOHOAATENBCTBA
Poccuiickoit @enepauun 06 aBTOPCKHX B CMEKHBIX 1PaBax, B OMENICHUM Yupexnenus
sasBUTENO (GusndeckoMy uuy) Tpebyercs oGopMICHHE IHTATENHCKOrO bopmynapa:

- TIpH MEPBUYHOM OOpALIEHHHN 3a YCTYroM B MOMEIIEHHSX YUPEKICHHS B TEUCHHE
Kal€HAApHOTO TIOJa, B COOTBETCTBHH C [IpPaBWIaMH [ONB30BAHHS OMONHOTEKOH M
BHYyTPCHHHMH  HODMATHBHBIMW  aKTaMM, 3adBHTENH NPENCTABIAIOT  JOKYMEHTHI,
YAOCTOBEPAOIME  JIHYHOCTS, Uil  OQOPMIICHHS UHTATENBCKOTO GopMmymspa. 3a
HECOBCPIICHHONCTHUX B BO3pacte MO 14 JieT AOKyMEHTH, yAOCTOBEPAIONINE JHIHOCTD,
HpebABIAOT X 3aKOHHBIE NPEACTAaBHTENH U 3anonustoT [lopyunrenserso ([Tpunoxkenne
Ne 1). Tlpu mosropHOM 06paleHNy B TOMEIICHHAX YUPEXAEHUS B TeYEHHE KAICHIApHOT0
rojJia IOKYMEHTEI HE NPeJ0CTaBISIOTCH;

2.7. TlepeueHr ocHOBaumii aam NPHOCTAHOBJICHHS  NPeEAOCTABJICHUSA
MYHHIHNAALHOH  YCJYrH, OTKa32 B NpPHEMe JOKYMEHTOB H NpPeXOCTABICHUH
MYHHIHIOAJIBLHOH YCIYTH
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2.7.1. OcHoBanueM JUIs NPHOCTAHOBICHHS MPEJOCTARIEHHS MYHHIHIIANHHOM
YCIyTH ABIAETCS:

— BOJICH3BsABIICHHE 3asBUTE)IA, BRHIPAXKEHHOE B MUCBMEHHOH (opMme;

—~ TEXHHYECKHE HENOJaJKH Ha CEepBEpHOM OOOpPYNOBAHHM WHIH TeXHHYECKHE
IPOGNEMEL ¢ OCTYTIOM B ceTh MHTepHeT (P NPEeAOCTaBIeHAE MyHUIMIIATLHON YCIYTH B
3NEKTPOHHOM BHIE) Ha CPOK, HEOOXOMUMBIH IS YCTPaHEHHS HETIONafOK,

— OTCYTCTBHE 3alpalllMBacMoro H3faHus B (oHze Bubmuorex B ouudposanHOM
BHJIe (HA CPOK M3TOTOBIEHHUS ATEKTPOHHOM KONMH 3aMPAMIABAEMOro H3IaHS);

— HaJHYHE YCTAHOBICHHBIX IEHCTBYIONIMM 3aKOHOMATENHCTBOM OIPAHHYCHHI,
CB33HHBIX C ABTOPCKMMH H CMEKHBIMH npaBamMH (Ha CPOK HMCTEYEHHS OrpaHHYEHHI,
CBSI3aHHBIX C 8BTOPCKHMHU M CMEKHEIMU IIPaBaMH ).

2.73. OcHoBanuuii 11 OTKa3a B [pHEME JOKYMEHTOB, HEOGXOMUMBIX IUIN
NpeOCTaBICHAS MyHRULMIIATEHOR YCIIYTH, HE YCTAHOBJICHO.

2.74. llepedeHsr ocHOBaHHM IIf OTKasa B INPEAOCTABICHHH MYHHLHIATBHOMN
YCIIYTH:

— OTCYTCTBHE JOKYMEHTOB, TpeOyeMBbIX HACTOSINUM AJIMHHMCTPATHBHBIM
PErIaMeHTOM;

— Hapywenue [Ipapun monszosanns GubnuorTexoi;

— OTCYTCTBHE 3alpaniuBaeMoi 0a3pl JaHHEIX B YUPEKICHHY;

— HECOOTBETCTBHE 0OpalieHHs CONEPKAHHIO MyHULIANATILHOR YCTyTH;

— 3aNpAlMBaEMBIH  3asBHTENeM BWJ HHQOPMHPOBAHHA HE [PEIYCMOTDPEH
HaCTOSIIHM AJMUHHCTPATHBHBIM PeriiaMeHToM;

— 0OpallieHUe CONEPXKUT HELEH3YPHEIE HIIH OCKOPOHTENbHbIC BRIPAKEHUL,

~ TEKCT 3JIEKTPOHHOrO (ITUCHMEHHOr0) o6panieH s He HOIAETCs IPOYTEHHUIO;

= 3aBEPINECHHE YCTaHOBICHHOH 3aKOHOM NpOIEAYPHl JHKBUIALUMH YYPeKICHHU,
OKa3sbIBAIOIIEr0 MyHHIHNANBHYIO YCITYTY, PEUIeHHE O KOTOPOH NMPHHATO YIpeUTeIeM;

— $opc-MaxOpHBIE 0GCTOATENBCTBA, YKA3aHHBIE B TPAKIAHCKOM 3aKOHONATEbCTRE
Poccuiickoit @enepauun

2.7.5. OTKa3 B IPeOCTaBICHUH YCIIYTH [0 APYIHM OCHOBAHHAM He JOIyCKaeTcs.

2.8. {pyrue noioxeHusi, XapaKrepusyionme TPeGoBanHs K HpPeFoCTABJIEHUIO
MYHHHURIIATILHON YCJOYTH
MynunMnansHas yoryTa IpenocTamIteTcs 6ecIuiaTHO.

29. TpeGoBauuas K NOMEHICHHEM, B KOTOPBIX  NpefocraBsiercs
MYHHIHNAILHAA YCJIyra

29.1. 3nanue (cTpoeHHE), B KOTOPOM  OCYINECTRISETCS IpeloCTaRICHHE
MYHHIUIATBHOH YCIYTH JHOJDKHO PACcTIONaraThes C y4eTOM IELIEX0XHOM NOCTYIIHOCTH [
sasgBuTeNeH (He Oonee 10-15 MuHYT nemkom).
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2.9.2. VupeXIeHHE MOXET pPasMEHIaTbCs B CHENUANLHOM, OTACTBHO CTOSIIEM
3MaHUN, WIH B OJOK-NIPECTPOHKE K XXKHNOMY M OCINECTBEHHOMY 3JAHHIO, & TaKKe B
CIEeNUANBHO NPHCITOCODNEHHOM HOMEIIEHHH JKHIIOr0 MIH OOIECTBEHHOTO 30aHHA.

2.9.3. Ilomemenys VYYpexieHus, B KOTOPBIX  PAaCIIOIOMKEHE CTPYKTYpHBIE
NOJpa3Nie/IeHHsA, HEIIOCPEACTBEHHO YYacTBYIOUME B IIPSIOCTABICHMH MYyHHIMITATHLHOMN
YCIIYTH, HOJIKHBI COOTBETCTBOBaTh BCEM TpeDoBaHMAM K obecnedeHHio Oe30IacHOCTH
TpyXa.

2.9.4. Ilnomans, 3anuMaeMas YupexIeHHeM, NOHKHa obecrieunBaTh pasMemeHye
COTPYJIHMKOB M IIOJNb30Barefied B COOTBETCTBHH ¢ CAHMTApHBIMH M CTPOMTEILHBIMH
HOpMaMH ¥ mHpaBuiami. IIo COCTOAHMIO OCHOBHBIE H JIOUOJHMTENBHBIE IMOMEIICHHA
AOJKHBL OTBEYaTh TPeOOBaHWAM CAHUTADHBIX HOPM M TNpPaBWI NPOTHBONOXKAPHOI
Oe30racHOCTH, 0e30MmacHOCTH TpyJa M OBITh 3alMIIEHbl OT (AKTOPOB, OTPHIATENBHO
BIIMAIONIMX Ha KaYeCTBO MPEHOCTARIAEMBIX YCIYT (TeMIIepaTypHEI PeXUM, BIAXKHOCTH,
OCBEHICHHOCTh, 3alBUICHHOCTb,  3arpsi3HEHHOCTB, LIYM, SJCKTPOMATHHTHBIE IIOJA,
JJNEKTPOMATHUTHEIE H3ITYYEHHS).

2.9.5. llpuneraromass KO BXOAY B YUPEeXICHME TEPPHTOPHS [OTKHA OBITH
Grraroyctpoena (o0ecieueHsl YHCTOTA IPHIIETAIONIEH TEPPHTOPHE H CBOGOIHBIE HOIXOIBI
K YIPEXICHHUIO).

2.9.6. llenTpansueii  BXon B YupexueHuwe JomkeH OuTh  06opynoBad
uHGbOPMAIHMOHHOH BHIBECKOM, COIEPKAMIeH ClIeAYIONTy0 HHGOPMAIHIO:

— MOJHOE HAaHMEHOBaHUe Y YpeKIcHHA;

— rpaduk paboThL. '

2.9.7. Mecrta urdopMHpOBaHU, NpeIHA3HAYEHHBIC JUTS O3HAKOMIICHHS 3agBuTeei
¢ MHGOPMAHOBHBIME MaTepHAIIAMH, JOMKHBI GBITE 060Dy IOBAHbI:

~ HHQOPMANHOHHBIMH CTCHIAMU;

— CTYJNBAMH H CTOJIAMH.

Hudopmanmonnsie cTeHabl 0O IPENOCTABICHAI0 MyHANUIANLHOR YCIYTH NOIKHEI
COZIEPIKATh:

— TOPAJOK NPEIOCTABICHHS MyHUIMITANBHON YCAYIHY;

— HEepeydeHb JOKYMEHTOB, HEOOXOTHMBIX IS INPEHOCTABICHUS MYyHUIMIANHEHON
YCIIYTH;

— 0DpasuBl 3aMOJIHEHHMS JOKYMEHTOB, HEOOXOMMMBIX JUISl [PENOCTABICHHS
MYHHUIHIAIBHON YCIIYTH;

— CPOKH IIPEJIOCTABICHIA MyHHLUIIAIBHON YCIYTH.

2.9.8. Mecra OXuOaHHS NODKHBI COOTBETCTBOBATH KOM(OPTHEIM YCIIOBHAM IUIS
3assHresicl X ONTHMATBHLIM YCJIOBHAM paboThl CHEHHAIHCTOB.

2.9.9. Mecra npuema 3asBuTenell JOMKHBI ObITH 0G0PYIOBaHEl HHOOPMANMOHHBIME
BBEIBECKAMH C YKA3aHHEM:!

— GamwiaH, MMEHHM, OTYECTBA W AODKHOCTH CHEHHATHCTA, OCYIECTBISIONIETO
IIpHEM;

— BPEMEHH MpHeMa.
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2.9.10. PaGouee mecto cnenuanucTa, IPeJOCTABIMIOEr0 MYRULMIATEHYIO YCIYTY,
IOIDKHO OBITH OOOPYNOBaHO IIEPCOHATBHBIM KOMITBIOTEPOM ¢ BO3MOXKHOCTBIO ITOCTYIIA K
HEOOXOMHMMBIM HHOOPMALHOHHEM 0a3aM JaHHBIX H OPITEXHUKOH.

2.9.11. B nensx obecriedennst KOHPUICHIMAIBHOCTH CBEIeHH 0 3asBUTE e, OXHUM
CIELHMANHCTOM  OXHOBPEMEHHO  BejeTCH OPHEM TONBKO ONHOrO  3asBHUTENd.
Koncynbruposanue u (HITH) IIpHeM IBYX H Goltee 3assureneii He JOITYCKAeTCA.

2.9.12. BxoJ ¥ BBIXOJ 13 IOMEIIEHHUS JUIA NPE/OCTABICHNS MY HUIUNATEHOR YCIIyTH
000pyIyIOTCA COOTBETCTBYIOIIMMY YKa3aTeIsIMH.

2.9.13. B MecTax NpenocTaBicHHS MYHHIMIATHHOM YCIYTH Ha BHIHOM MecTe
PasMEUIAIOTCs CXEMBI DacIOIOKEHUS CPEJCTB NOKAPOTYMIEHUS W NyTell 9BaKyalpH
TIOCETHTENCH X COTPYIHHKOB Y YPEeXICHHA, NPENOCTARILIIONIEr0 MY HUIMIIATBHYIO YCIYTY.

2.9.14. IloMemeHne TOMKHO GBITH 06OPYIOBAHO!

~ NPOTHBOMIONKAPHOH CUCTEMOM U CPeACTBAMH ITOKAPOTYIIEHHS;

— CHCTEMaMH BEHTHJIAPOBaHNUs (KOHIMIIHOHHPOBaHNS ) BO3AYXA,

— CpeACTBaMH OIOBEIICHMA O BO3HUKHOBEHHH UPE3BbIUAiHOM CHTYANHHL.

2.9.15. B Vupexnenus, NpenocTaRIONIEM MYHHUMNANBHYIO YCIYIY, JOIDKHBL
OBITE MPeAyCMOTPEHH! ClIe Y IOLIHE TOMENICHHA: _

a) OCHOBHBIC IIOMEINEHHs — 3kl I OOCHYXKHMBAHHS IONs30Barenell Ha

aboHeMeHTe, YUTATLHBIE 3AJTH; TOMEIIEHHS 1S XpaHeH:s (GOHIIOB;

6) poDONHUTENBLHBIE IOMEHICHHN — ANMHHHCTPATUBHLIE M XO3AHCTBEHHLIE,

AOCTYNIHRIC MeCTa OOUIECTBEHHOIO NONIb30BAaHHSA (TyalleThl) M XpaHEHHA BepXHeil

OZI@KIBI ITOCETHTENEH.

2.10. IokaszaTenn KauecTBa H JOCTYNHOCTH MyHHUHIAILHON YCIyrH

OCHOBHBIMM TOKa3aTEIAMH OLEHKH KauecTBA MpENOCTARICHHS MYHHIMIATHHOMN
YCILYTH ABJAIOTCA:

- JIOCTOBEPHOCTE NPENOCTABIAEMOH HHGOpMannH;

- YETKOCTb B H3JIOKEHHUH HHYOpMALIHHY;

— HE NpPEeBBIICHHE CPOKA MPEIOCTARICHHS MyHUIMTIIATBHON YCIYTH;

— TOJHOE  YIOBNETBOPEHME  3alPOCOB  3asBHTENedl MIM HX  3aKOHHBIX
NPEACTABUTENCH B MONYYCHHH MyHUITMIIABHON YCAYTH

— Hal{4Y#e B YUPEKICHMH, NPe/OCTaB/SIIONIEM MYHALMIATBHYIO VCIVTY, KHHIH
PeTHCTpalliH K00 Ha KauecTBO MPeNOCTAaBIAEMOM MYHHIRNANBHOH YCIyrn (KHHra
ROJDKHA HAXOAHTLCA B MECTe, ZOCTYIIHOM IJIsl IIOTy4aTeneii MyHHIHIAILHON yeayrn);

— KOMMYEeCTBO OOOCHOBAHHBIX IMCHBMEHHBIX Kalo® Ha  HeKayecTBEHHOE
IIPEOCTAaBICHUE YCITYTH;

— YKOMIUICKTOBAHHOCTh HITaTa Y UPEKIECHNs, IPeJOCTaBIIOMIEro My HANMNATLHYO
yciyry;

— obecregeHue OprreXHuKoil.

Wugopmuposanme nposomurcsi B (QOpME MHIAMBHIYATBHOrO YCTHOTO HITH
ITHCHMEHHOTO HHQOPMIPOBAHHS. UupopmMupoBanne OCYIIECTRISETCA HA PYCCKOM S3BIKE.



1

CucreMa HHIMKATOPOB Ka4YecTBA OKA3aHUS MYHHUIHMIIATLHOMN YCIYr NpHBEICHA B
Tabnuite 1:

Tabnuua 1
CHerema MHAMKATOPOB Ka4ecTBa MYHHIMNATLHON YCIyTH
o Hunukarops kavecTpa Exnunia 3naueHue
3 MYHHUMITARBHON YCIyry H3MepeHus HHIMKATOpA
| He npesmuzeﬂuss CPOKA [IPEROCTaBISHUS Hueit 3
MYHULHNANBHOMH YCAYTy
Hanudre KHUMA perucTpanuy xanob sa KayecTBo Ha/uet 4 na
2 |npeaocTaBnseMoM  MYHHUUUDANEBHON
YCIYTH
KonuuecTro 000CHOBAHHBIX THCEMEHHBIX  xanob Ha Konuvecrso xanob 0
3 |HekayeCTBEHHOE NPeNOCTaBNEHHE
YCJAYTH
4 | YKOMILNIEKTOBAKHOCTD LITATA, HE MeHee Y 50
5 | Ofecneuenue oprrexHHKol, He MeHee Y 50

OCHOBHBIMU OKa3aTENAMH JJOCTYIHOCTH [PeIOCTABICHHS MyHHIMIATLHON yCIyra
ABIOTCH:
- BpeMsl OXHJaHuS NPeNOCTABICHH S MyHHIUITATIBHOM YCIIyTH;
- rpaduK paboTsl YUpexIeHHs, MPeJOCTaBISIOMEro My HHIHIATBHYIO YCIyTY;
- MECTO PACHIONOKEHHA Y IPERAEHHS, IPEAOCTABIIONIEr0 MyHHIMIANLHYIO YCITYTY.
CucTeMa HHIMKATOPOB AOCTYIHOCTH INpPENOCTABIEHHA MyHHIHIATBHOMN YCILYTH
IIpUBeJieHa B Tabuie 2:

Tabmuna 2
CucreMa MHAMKATOPOB ZOCTYITHOCTH MYHUIHIATBHOM YCRYTH
No HHaukaTopht kKayecTa Ensunna 3HayeHHe HHAKHKATOpA
MYHHIMNANBHOH YCItyTH U3IMEPEHHs
i 3asnBATENH, OXUAABIINE B OYEPE I IPH NOAYE Y% 100
JOKYMEHTOB He OoJiee 15 MUHYT -
5 3asBuTe)H, YIOBIETBOPEHHBIE TPaduKOM paboTH % 50
OpraHa, NpejOCTABNAIOIIEr0 MYHHIMITANBHYIO YCIAYTy
3aaBUTENH, YIOBICTBOPCHHBIE MECTOM PACTIONOIKEHHUST % S0
3 Oprasa, NpeaoCTaBIsIouero MyHRIUITAABHYIO YCIYTY

PyxoBomutens YVupexnenus, NpefoCTaBIsIOMEro MyHHITHIATFHYIO yenyry, obs3an
OpPTaHU30BAThH HHQOPMAITHOHHOE obecreyenue Iporecca IPEHOCTABICHHS
MYHHUHMNQIBHOR yCIYyrd M BHYTPEHHHMH KOHTPONb 3a HCIOJHEHMEM TpeGoBaHuil
HACTOAIIEr0 AJIMHHHCTPATHBHOTO PErIaMeHTa.

2.11. OcodennocTH NPeNOCTABICHHS MYHHIUNAILHON YCJIYIH B IEKTPOHHOM
popme

2.11.1. IlpemocraBieHue MyHULWHANBHON YCIyrH B JEKTPOHHOH  opme
OCyWIECTBNAeTCH Ha Oase HHOOPMALUMOHHBIX CHCTEM, BKIIOYAs TOCYNAPCTBeHHBIE U
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MYHUIHNIATEHEIC  HHQOPMALMOHHBIE  CHCTEMBl, COCTABIAIOMHE  HHDOPMALHOHHO-
TEXHOIOTHYECKYIO H KOMMYHHKaIUOHHYKO HHOPACTPYKTYPY.

2.11.2. Ilpy mpelOCTaBICHHH MYHULUHMNOATEHOH YCIYTH B 3IEKTPOHHOH (opme
3agBuTeNAM 00eCmednBaETCs BO3MOKHOCT:

- TMONy4YeHHs HHQOPMALUK O MOPANKE MPENOCTARICHHT MyHHUIHENIATLHON YCIyrH
Ha oQuiupaneHOM caiiTe yupexnenus ¥ "Exunom nopTajle rOCYOapCTBEHHBIX U
MYHUIHHATBHBIX YCITYT ((PYHKIME);

~ KONMPOBAHHSA 3NEKTPOHHOH Gopmbi obpallieHus 0 IIPefocTaBieHny HEGOPMAIHK
TI0 IIOPAJKY NPeOCTaBIEHM MYHHIHITATLHON YCIyTH;

- TOJy4YeHHs CBENCHHH O XOJe BHINOJHEHHA 3anpoca O NPeSOCTABIEHHH
MYHHUIHTIANLHOH YCIyTH;

- TONMY4CHHA PEe3yNbTara NpefoCTaBIeHHs MyHHIUTIANBHOR YCYTH, €ClTH HHOE He
YCTaHOBIIEHO GeNepabHBIM 3aK0HOM;

2.11.3. Ilpm DONy4YeHHH YCIyrd depes O(UUHATLHLIL caiiT Yuapexxnenus H
"EnMHBIA  mOpTan  rocyJapcrBeHHBIX M MYHHINANBHBIX yenyr  (byHKumii)"
(http://gosustugi.ru), moprane rocyAapcTBEHHBIX H MyHULHIATHHBIX yenyr MypMarckoit
obnactu (http://51.gosuslugi.ru) (wim npu o6pamenun Yepe3 MHOTO()YHKIHOHANLHBIH
IEHTp MNpPENOCTABICHHA TOCYJapCTBEHHBIX M MYHHIMIANBHBIX YOIyT (mamee -
MHOrO(QYHKIMOHANBHEI 1IEHTP). B COOTBETCTBUH ¢ TpeOOBaHUSIMH  POCCHIACKOTO
3aKOHONATENLCTBA 00 ABTOPCKMX H CMEXHBIX IPABaX 3aSBUTENIO MNPEIOCTARNISIOTCH
JOCTYN K OUMbpOBaHHBIM H3J[AaHUAM, XpaHAmuMcs B BHOInoTeKe, B TOM YHClIe H3 tdonza
PENKHMX KHHT, TOJBKO CBODOIHOTO 10CTYHA.

3. Cocras, noc/1¢10BaTENBHOCTb B CPOKH BhINOIHEHHS
AIMHHHCTPATHBHLIX NPOLEeYD, TPeOOBAHHS K HOPAAKY MX BHINOJIHEHHS,
B TOM 9HCJIC 0COOCHHOCTH BBINIOIHEHUS AAMHHHCTPATUBHALIX POLERYP
B JIeKTpoHHoH dopme

3.1. O6uue nojomenns

OcHoBas#MeM JUis HaYaNa MCHONHEHHsS MyHHIMOANBHON YCIYTH SBISETCH JUYHOE
obpatenue 3asBuTeNs B budnuorexy unu obpamenue 3asBUTENs HA odUIHATGHEI caiiT
YapexaeHus W «EnQuHbIE HOpTAN rOCYMAPCTBEHHBIX H  MYHHLMIATIBHBIX yeiyr
(Gyuxuumit)» (http://gosuslugi.ru), noprane rocyzapcTBeHHBIX H MYHHUUUNANBHEIX YCIIYT
Mypmanckoit  obmacrm  (http://51.gosuslugi.ru) (vmz  1npu  obpamennu yepes
MHOTO(QYHKLIHOHAIBHBIN LEHTD).

3.1.1 Ilpenocrasienue MyHHUHMNATBHON YCIYTH B ITOMEIICHHAX Vupexnenus
BIULIOYAET B ¢e0st CIICAYIOIME aIMHHHCTPATHBHBIE TPOLIEYPHL:

— KoncynbrupoBanne crempanucroM VUpexaeHHs, BbITONHAONINM dyrkimu
ASKYPHOIO KOHCY/IBTaHTa, 3asBUTENA [0 HCIONB30BAHMIO CIIPABOYHO-IOUCKOBOTO
anmapata, 0a3 JaHHBIX, COHEPKAMMX OUM(POBAHHBIC W3JAHHS, XpaHAmMecs B

! Mpu yenopuu PACHONOKEHHA MHOTODYRKUMOHANBHOIO LSHTPA HAl TEPPHTOPHH MYHHHMIUIEHOTO o0pazoBaHus
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bubnuoreke, B TOM uHCie M3 (OHAA PpENKMX KHHL, € Yyd4eToM TpeGoBaHmii
3aKOHOJATENbCTBA Poccniickoil Menepaiuy 06 aBTOPCKUX M CMEXHEBIX IIPaBaX, METOAUKE
CaMOCTOATENBHOrC IIOUCKA JOKYMEHTOR;

Criennanuctsl GUOIHMOTEKH, OTBETCTBEHHBIC 3a HCHONHEHHE MYHHIUIATBHOH
YCIYTH, B B&KIMBOH M KOPpeKTHOH (OpMe KOHCYJALTHPYIOT 3asBHTENI IO
HCIONb30BaHUIO  CIPABOYHO-MOMCKOBOIO  ammapara, 0a3  JaHHBIX, COJEPKAIMX
OLU(POBAHHBIE H3NAHWS, XpaHAIHecs B GHONMOTEKax, B TOM umciae H3 GOHNA PeOKHX
KHHT, ¢ yIeToM cobmonenus TpeGopanuil 3akoHonaresnsctsa Poccuiickoit Menepanuu 06
aBTOPCKHX H CMEXHbIX IpaBaX, METOMMKE CaMOCTOSTEIBHOIO mNomcka HHGOpMALHH.
MakcuMansHOe BpeMst KOHCYJIBTHPOBAHHA CIIeLHATHCTAMH OMONTHOTEKY - 15 MUHYT.

— MPEJOCTABNICHHE 3aBHTENIO JOCTYNa K oUr(POBAaHHBIM H3JAHUAM, XPaHAIIHMCS
B OUO/MMOTEKE, B TOM 9HCHe K (OHIY PelKHX KHHUI, C Y4eTOM cobmomeHns TpeGosanuii
3akoHOzarenbcTBa Poccmifckoli ®enepaunu 06 aBTOPCKHX M CMEXHBIX [paBaX B
COOTBETCTBYIOIIHX ITOMEIICHIIX Y UPeIKICHHS;

PesynbtaroM sBisercs INonmydeHHWe HOCTYNa K OUMOPOBAHHBIM  M3IAHUAM,
XpaHsIUMes B GubIroTeKax, B TOM 9HCle A3 GOHIA PEIKUX KHHT, C YISTOM COOMIONeHus
TpeboBanmil 3axoHONaTeNbcTBa Poccuiickoii Pemepamuu 06 aBTOPCKUX M CMEXKHBIX
MpaBax.

3.1.2. [Hpenmocrapnenne MyHHUHMOATHHON YOIyTd 0pPH  CAMOCTOSTEIHHOM
obpamienun 3asBuTeNelf Ha obHIHANBHBIA caliT YupexieHds BKIIOYaeT B cebs
CIIENYIOMHE aAMIHHCTPATUBHEIE TIPOHENY DI

— Cosjanue M TONIEpXaHHE B aKTYalnbHOM COCTOSHMM CCBUIOK Ha (OHIBI
OLM(pPOBAaHHBIX M3NAHUH, XpaHAMXCS B GHONHOTEKax, B TOM YHCIE M3 (QOHNA PENKAX
KHHT, ¢ y4eToM cobmoeHus TpefoBanuil 3akoHonaTenscrsa Poccuiickoi Oenepanmn 06
ABTOPCKUX H CMEXXHBIX [IPaBax, pasMeIleHHbIX Ha caiite Yupexnens;

— Ipenocrasienue 3asBUTENIO ZOCTYIA K OUA(GPOBAHHBIM H3I2HHSIM, XPAHAIIHMCS
B OnOMHOTEKaxX, B TOM YHC/e U3 GOH/IA PENKAX KHUT, C Y4eTOM COBITIONCHHs TpeGoBanuii
3aKoHozarenbcTBa Poccuiickoii @efepanuu o6 aBTOPCKHX H CMEXHBIX NPaBaX, depes
CChUIKH B cHCreMe MHTepHeT.

Ipowuece okasanus ycIlyra B 3MEKTPOHHOM BHJIE ITPH CAMOCTOSTENBHOM 0OpaleHHH
3afBHTENCH Ha OQUIMANLHEIN caliT YypexmeHus HauMHAETCA ¢ MEPexoma IO CCBUIKE C
TaBHOH CTPaHHIBL! OQHUMATBEHOrO caliTa Ha CTPAaHHMIY MOCTYHA K 3IEKTPOHHBIM
KaTanoraM M 0asaM [JaHHBIX, COAEPXKAIMM OLM(POBAHHbIE U3JAHHA, XpaHAMHecs B
bubnvoreke, B TOoM 4HCIe ¥3 (OHIA PENKHX KHHT, T 3asBHTENL CAMOCTOSTEIHLHO
MOJY4aeT NOCTYN K aBTOMAaTH3MPOBAHHOW CHCTeME, NMpPEeNHAHAYEHHOH JUI1 ONydYeHHS
MyHHIHOATBHOM youyrd. CpoK OXHAZHHA OTBETa Ha 3apoc 3aBHCHT TOJBKO OT
BO3MOXHOCTH (pONYCKHOro KaHana cetd HHTepHer B TOH TOUKe NOCTyIa, OTKyJa
OCYINECTBISETCS MONKIIIOUCHHE K CePBEPY Y UPERICHHUS, OT 3arpPyKEHHOCTH CepBepa.

JAnd nonydeHHs MyHMIMOATBHOH YCIOYTM HOPH CaMOCTOATENHFHOM OOpAIIeHHH
3asBHTENEH HA OQUIMANBHBIN CaifT YUpeKIeH s IPOXOXKIEHHS 3adBHTeIeM PEerHCTPaLHs
He TpedyeTcs.
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Ilpa mnolnyYyeHHH MyHHIMITAIBLHOM YCIYTH NpPH CaMOCTOSTENBHOM OOpaIIeHuMH
3asBHTENCH Ha oQuuuManbHeI calfr  YYpexmeHHA 3asBHMTENIO JOCTYIHBL TOJBKO
OnM(ppOBAHHbIE H3JAHMA CBOGOTHOTO JIOCTYNA, HA KOTOPHIE HE pPacHpPOCTPAHSETCS
aBTOPCKOE IIPaBo.

IIpy nonydeHun MyHMIHUANBHOM YCIYTM C HOMOIIBIO ABTOMATH3MPOBAHHBIX
pabounx MecT uuTaTenell B CHENMATH3UPOBAHHBIX IOMENICHHAX YUPEKICHHI, depes
OQUIMATBHEIH CaliT y4pexieHWs 3agBHTENs B CJIydac BOHHKHOBEHHS 3aTpyTHEeHHH
MOXET OOpaTdThCs 32 KOHCYNbTalMeRd K JAexxypHomy CHeUMalucTy WiM B pasfen
«BupTyanbHad CIIpaBKa» Ha caiiTe yupex/IeHus.

3.1.3. TlocmenoBatenbHOCTs HeHCTBHH IO TMPEXOCTABRICHHIO MYHHUHIATBHOR
YCIyra otpaxena B 6nok-cxeme ([Ipunoxenue Ne 5).

3.2. IlpeaocraBieHHe 3asBHTEII0 AOCTYN2 K ONM(POBAHHBIM HIIAHHAM,
XpaHsiliumMcst B Oubiauorexe, B ToM uMcxe K (OHIY PeAKAX KHHI, ¢ YY€TOM
codnrofenus TpeGoBaHHi 3aKoHoAATeNbCTBa Poccuiickoii Menepauuu 06 aBTOPCKUX
H CMEKHBIX IpaBax

3.2.1. llpenocraBnenne NOCTyHa K ONMGPOBAHHBIM H3NAHMAM, XPAHSUIHMCA B
OubiHoTeKax, B TOM UHCHE K GOHAY PeNKuxX KHHT, C YUETOM COBIIONEHHS TpeGoBanuii
3akoHoparenkcTBa Poccuiickoii ®Denepauuu 06 aBTOPCKMX M CMEXHBIX Ipasax
OCYWIECTBIsETCA B Te4eHHe 15 MuHYT ¢ MOMeHTa oOpaieHus NOTydaTes
MYHHULMIAIBHOM YCITYTH.

3.2.2. Crenuanuct YupexaeHus, YHOIHOMOYEHHEIH IPeOCTABNIATE
MYHHLIMIIANbHYIO yeIyry (Oubmsorexaps, 6ubmmorpad) OPENOCTaBISET 3asBHTENIO
AOCTYII K aBTOMaTH3UPOBaHHOMY pabouyeMy MECTy, Ha KOTOPOM BeleTcs IPefoCTaBieHue
MYHHIHIATBHON yCIYTH.

3.2.2. Cnenuamuct Yupexnenud, YIOIHOMOYEHHBIH IIPENOCTABIATh
MyHHUIMIANbHYI0 ycayry (6ubnuorexaps, Oubnuorpad) npenocraminser 3asBuTelio
AOCTYIL K aBTOMaTH3HPOBAHHOMY pabodeMy MeCTy, Ha KOTOPOM BeIeTcst NPeJOCTaBIIeHNe
MYHHIMIANBHONR YCAYTH.

3.2.3. Tlonb3oBaHHe MYHHLMNAIGHOH YCOyroif  OCYIIECTBISETCS B TEYeHHE
YCTaHOBJICHHOTO YUPEKACHHEM peXHMa pabodero BpeMeny.

3.2.4. Tlpn Hanu4uuM OYepe® Ha JOCTYN K aBTOMATH3UPOBAHHEIM PabOYHM MecTaM
B MOMENICHHM VYUpeXJeHHs, Ha KOTOPHIX BENETCA OCYLUECTBNEHHE MYHHIMIATBHOMN
YCIYTH, HCOPEPBIBHOC BpPEMS NOIb30BaHHA MYHHMLUHNAIBHOK ycmyro#t mus 3aspurenei
orpasuueHo 10 40 MuHYT.

3.2.5. Ilpu mONydYeHHUM MYHHIMIATLHON YCIYTH BHE IOMEINEHMS OHOIHOTEKH O
CPEeICTBAM DIIEKTPOHHOM CBa3u (ceTH MHrepHeT) Ha obMumansHOM caiite GuGIHOTEKH
3asBUTENb NEPEXOIUT MO CChUIKS C [VIABHON CTPaHMIIBI CalfiTa Ha CTpAHMILY AOCTYIA K
OLMQPOBAHHBIM M3)aHHAM OHOIHOTEKH, [HE CAMOCTOATENBHO IIOydaer IOCTYHN K
ABTOMATU3HPOBAHHOH CHCTEME, IIst NOTydeHHs MyHHLIMIATBHOM YCIIYTH.

3.2.6. Ilpu mONMy4eHMM YCIyrH B 3JIEKTPOHHOM BHAE NPH CAMOCTOATEIBLHOM
obpainenny 3assuteneil Ha «EQMHbI HOPTAn rOCYAAPCTBEHHBIX H MYHULAIATHHBIX YCIIYT
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(pynxumit)» (hitp://gosuslugi.ru), moprane rocysapCTBEHHBIX H MyHHOMOANBHBIX YCIYT
Mypmanckoit  obmacrn  (http://S1.gosuslugiru) (wmH npu  obpameHnn  uepes
MHOTOQYHKIMOBANBHBIA UEHTP) 3asBHTENb HPOXOIUT TPOUEAYPY PErHCTPALMH HA
TopTane Ui MONyYeHHs Napoiis, Ha OCHOBAHMM KOTOPOTO OCYIHECTBISETCS JONYCK B
THYHBIA KabWHeT 3asBuTeNd Ha mopTane. Ilocie perucTpanmM 3asBHTEIs BHIGHpacT
TOCY JaPCTBEHHYIO YCIYI'Y W3 KaTajiora YCIyr H CaMOCTOSTENBHO MOMYYaeT AOCTYH K
aBTOMATH3MPOBAHHOH CHCTEMe, NpenHa3sHa4yeHHOM Ui NOJYYEeHHS MYHHIUIATBHOMN
YCIYTH.

Ilpg  momywesuu  MyHmimnanbsol  yomyr  uepes  «Emmmpii  mopran
FOCyapCTBEHHLIX W MYHHUMIANBHBIX yonyr (byukmmii)» (hitp:/gosuslugi.ru), noprane
rocy1apCTBEHHBIX " MYHHLMTIATHHBIX yCayr MypMaHCKOH obnacti
(http://31.gosuslugi.ru) (Wi mpu oGpalieHHH uepe3 MHOrO(YHKIMOHANBHDI LEHTD)
3aABUTEIIO NOCTYIIHBI TOMBKO OUM(POBAHHBIE H3AHHS CBOGOIHOTO OCTYIIA, Ha KOTOPHIE
HE PaclpOCTPaHAETCS aBTOPCKOE IPaBo

3.2.7. Pe3ynsTaToM HCNONHEHUS JAHHON aIMHHHCTPATHBHOMK IpOLERypHl ABIACTCH
NPEIOCTARNICHHE MOMYyYaTeNi0 MYHHUHIANbHOM YCIyrH ROCTYHa K OLH(pPOBaHHBIM
M3JaHUAM, XPaHAIMMCS B OubnuoTeke, B TOM 4HclIe K GOHIY PEIKHUX KHUT, C YIETOM
cobmoznenus Tpeboparuii 3akoHomaTenscTBa Poccwiickoit Menepanuu 06 aBTOPCKUX H
CMEXHBIX TIPaBax.

3.2.8. MynununaneHas ycuyra CYMTAeTCS Ka4€CTBEHHO OKA3aHHOW, ecim
3adBHTENIO NPEIOCTABNEHA 3aNpaniuBaeMas UM HH(QOPMAUHS WM aH MOTHBHPOBAHHBIMH
OTBET O HEBO3MOXHOCTH €€ BBITOJIHEHHS.

3.2.9. B ciyvae ecnu 3ampampsaeMble ONH(POBaHHbIE H3TAHHS OTCYTCTBYIOT B
YupexaeHHH, 3asBUTENO JODKHA GBITh BbIAaHAa HH(QOPMAUMI O MECTe X HAXOXKICHHA
(pasmernenns) WIH JaHBL PEKOMEHIAUNH 1O €€ HOHCKY

4. Hopagok H GpOpMBI KOHTPOJIA 33 HCHOJIHEHHEM
AJIMHHUCTPATHABHOTO perjlaMesTa

4.1. Ilopamox oCcymMECTBICHUS TEKYIIEro KOHTPOMS 3a COOMIOICHHEM H UCIIOTHEHHEM
aIMHMHHCTPATHBHOTO perjlaMeHTa BKIIOYaeT B cebs IPOBeJeHMe NPOBEPOK, BHIBICHHE H
YCTPAaHCHHE HAPYIICHHH I[IpaB 3asBWTeNed, pPacCMOTpeHHe, NPUHATHE pelleHHH u
IIOATOTOBKY OTBETOB Ha OOpalleHus 3adBHTeNel, ComepKammx xanoOsl Ha pelleHHs,
ne#cTBuA (De3nelcrBUe) COTPYAHUKOB VUpesKASHH.

4.2. Tiposepxu MOryT GbITh IUTaHOBBIMM (OCYLIECTBIATHCS HA OCHOBAHMH TOJOBBIX
MIAHOB PaboThi YYPEXKZEHMU) H BHEILIAHOBEIMHU. IIpH NpOBepke MOTYT paccMaTpHBAaThCS
BCE BONPOCHI, CBA32HHBIC C IIPEAOCTABIEHHEM MYHWUUHMIAIBHON YCIYru (KOMILTEKCHBIE
IIPOBEPKH)), WM OTAENbHBIE ACTIEKTHI (TeMaTHYeCKHe nposepku). ITpopepKa Takke Moxer
IIPOBONUTHCA 10 KOHKPETHOMY o0palieHu:o 3asgBuTens.

4.3. Texyumii KOHTPOIIL MyTeM IIPOBENEHHS IPOBEPOK COOTIONEHMS U MCIIOMHEHU
NONOXEHUA HACTOSINEr0 AIMHHMCTPATHBHOYO PErfiaMeHTa OCYIIECTRISSTCS KOMHUCCHE,
YTBEPKICHHOH NPHUKa30M JHPEKTOpa YupexieHus,

Ilo pesymsraTamM HPOBEpPOK, aHANM3A JOJKHBEL OBITH OCYIIECTBIEHB HEOOXOIHMbIE



16

MEPEHI 110 YCTPAHEHHIO HEAOCTATKOB B NPEAOCTABICHHH MyHHIMIIAIbHOH YCIYTH.

ITnaHOBBIE MPOBEPKH MOLYT IPOBOJUTHECA HE dalle, 4eM | pa3 B IOIYTOIOHE M .He
pexe, yeM | pa3 B Tpu roaa.

4.4. PesynpTarsl AeATENLHOCTH KOMHCCHH OQOPMISIFOTCS B BHIE MPOTOKOJA, B
KOTOPOM OTMEYAIOTCst BHIABIEHHBIC HETOCTATKH U TIPEIIOKEHHS 10 HX YCTPaHEHHIO.

4.5. Tlo pe3ynpraTaM MpOBeIcHHA IPOBEPOK B CHy4ae BBIABIICHHUA HapyLIeHHHA npas
3agBUTENeH OCYHMIECTBIAETCS MPHUBJICUCHHE BHHOBHBIX JIMI K OTBETCTBEHHOCTH B
COOTBETCTBHH ¢ HEHCTBYIOIMM 3aKoHoAarenscTBoM Poccuiickoit ®enepanun.

4.6. T'paxnmane, ux oObeguHEAWs H OpraHHU3alUH MOIYT KOHTPOJIHPOBAThH
NPENOCTaBIeHHe MYHUIUIIANBHOR YCIYIH ITyTeM MONydeHus HMHQOpMAlHMH O HeH Imo
terxeOHy, IO IHCBMEHHBIM OOpAICHHsM, II0 3JIEKTPOHHOHM IOYTe, Ha OQUIHATBHOM
HopTaie OpraHoB MecrHoro camoynpasitesus 3ATO ropoaa 3aosepceka.

47.  JIOJKHOCTHBIE JHIA, OTBETCTBEHHBIE 3a NPEAOCTABICHHE MYHHIMIIAILHOM
YCIYrd, B TOM YHCJE 338 KOHCYJIBTHPOBAHWE, HECYT IEPCOHANBHYIO OTBETCTBEHHOCTH 32
IPEAOCTABICHUE MYHHITHITAILHOH YCITYTH.

4.7.1. OTBEICTBEHHOCTh AO/DKHOCTHBIX JIHI[ 3aKpeIUISeTCd B MX HOIDKHOCTHBIX
HUHCTPYKIMAX.

JIOmXHOCTHOE JIMII0, OTBETCTBEHHOE 33 KOHCYJIBTHPOBaHHE W HH(OOPMHpOBaHUE
rpaxaaH, HECEeT IIEpCOHAIBHYI0 OTBETCTBEHHOCTh 3a IIOIHOTY, TpPaMOTHOCT: H
JOCTYITHOCTE IIPOBENEHHOIO KOHCYJIBTHPOBAHMA.

J{OIKHOCTHOE N0, OTBETCTBEHHOE 3a IPHEM M HOATOTOBKY JOKYMEHTOB, HECET
TIePCOHANBHYIO OTBETCTBEHHOCTH 32 IIPABHJIBHOCTH BBINOJIHECHHSA AIMHHHCTPATHBHEBIX
IIPOLIEAYP TIO NpHEMY ¥ PaCCMOTPEHHIO JOKYMEHTOB. :

JoMmKHOCTHOE JHIIO, OTBETCTBEHHOE 33 HPHHATHE PEUICHHMA O IPEeHOCTaBICHUU
MYHHIMNAIBHOM YCIyrd Mid o6 oTKase B NPEeJOCTaRIEHHH MYHHIIUITANBHOM YCIYTH,
HeCeT  MEPCOHANBHYK)  OTBETCTBEHHOCTH 33  IPABWIBHOCTE  BBIHECEHHOTO
COOTBETCTBYIOIIErO PEILCHHU.

5. Hocynebuplii (BHecy1eOnubIii) NOPAIOK 00:KkaN0BAHUSA PEUICHHI 1
peficTeuil (GespeiicTBHA) OpraHa, NPeJOCTABIAIOINIEr0 MYHHIHIIAILHY IO YCIYTY, a
TAKIKE er0 J0JKHOCTHBIX JINI

5.1. 3asBurens supase nozars xano0y (Ilpmwioxenue Ned4) Ha pemiende u (WiM)
neticteue (Oesneficrere) YUpexkJeHHs, €ro NO/DKHOCTHBIX JIHI INPH IPefXOCTaBICHUH
MYHUIHIATBHON yoryry (nanee - xanoda).

5.2. 3asgBUTENh MOKET 00PaTHTHCA C KatoOOH B TOM YHC/IE B CIEAYIOMIUX ClyYasX:

1) Hapymen#e CpOKa PErMCTPALMH 3a1Ipoca O INPEJOCTaBICHHH MYHALHITAIBHO
YCIAYTH;

2) HapyileHue CpOKa IPeNOCTARICHUA MYHRUMITAIBHOHN YCIYTH,;

3) tpeboBanue y 3asMBHTENA NOKYMEHTOB, HE IPEXyCMOTPECHHBIX HOPMATHBHBIMH
npaBoBBIMU akTamMu Poccuifickoi enepanyy, HOPMATHBHBHIMH TNPABOBBIMH AKTaMH
Mypmanckoit 067acTH, MYHULMIANGHBIMH IIPABOBBIMH AKTaMH [UIS NPENOCTaBICHMS
MYHHLMTAIBHOMN YCAYTH, HACTOAIHUM AJMHHMCTPATHBHBIM PErIaMeHTOM;
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4) oTKaz B IpHEME JOKYMEHTOB, IIPEICTaBJIeHHE KOTOPBIX IPENyCMOIPEHO
HOPMATHBHBIMH  IpaBoBbIMM  axkTamMu Poccuiickoli (Denecpanuy, HOPMaTHBHBIMH
npaBoBbIMK akTamy MypMaHckoHd 06:1acTd, MyHHUMIAILHBIMH NPAaBOBBIMH aKTaMU A
IpeNOCTaBIeHUsT  MYHHIMIOANBHOH  YCAYTH,  HACTOSIUMM  AJIMHBMCTPATHBHBIM
perjaMeHToM, Yy 3asBHTEI;

5) 0TKa3 B MPeaOCTABJICHHH MYHHUIHNANBGHOH YCIYIH, €ClIM OCHOBAHHA OTKa3a HE
IIPEAYCMOTPeHbI (eaepalbHbIMH 3aKOHaMH H IIPUHATHIMH B COOTBETCTBHH C HEMM UHBIMH
HOPMATHBHBIMM  NpaBoBeIMH  akTamu Poccuiickoii @enepaumu, HOPMAaTHBHBIMH
IPABOBBIMH axtamMe MypMaHCKOH 007acTH, MyHMUMNANLHBIMHM I[PABOBBIMHM aKTaMH,
HACTOSIMM A XMHHUCTPATHBHBIM PErIaMEHTOM;

6) satpeOoBaHMe C 3asBHTENd NPH MNPENOCTABACHHH MYHUIHNAIBHOW YCIyTH
IJaTE,, He NPEeTYCMOTPSHHON HOPMATHBHBIMM IPaBOBBIMH aKTaMu PoOCCHHCKOH
demepaniy,  HOPMATHBHBIME  IpaBoOBRIMH  akTaMM  Mypmadckoii  obnacry,
MYHHIAIATEHEIMY IPABOBEIMH aKTaMH, HACTOAMIMM AJIMUHACTPATHBHBIM PETIaMEHTOM;

5.3. Kasoba paccMaTpuBaercs YupexneHueM, MPeIOCTABIAIOIIEM
MYHHIMIAABHYIO YCIYTY, TIPH HapyIICHMY MOPAAKAa MPEeJOCTaBIeHUA MYyHHUMITATLHOH
YCIyTH, BCHENCTBHE peleHHi H neficTeuil (Oe3melcTBHA) OpraHa, NMpEeHOCTaBIAIOLIETO
MYHHIHOATLHYIO YCIYTY, €70 JOUKHOCTHOTO JIHIIA.

Kanobw Ha pemIeHHs, IPUHATEIE PYKOBOJHTENEM Yyupexnenus,
IPEOCTARISIONIEr0 MYHUIUIANEHYO YCIYTy, IONAIOTCS B MCIONHUTENBHBIH OpraH
MYHHIHOATEHON BIACTH, OCYIIECTBAMOUMA KOHTPOIb 10 HEPEeIaHHbIM [TOJTHOMOYHAM B
COOTBETCTRYIOIIEH cdepe.

5.4. Pexomenayemas ¢opma xagoOnl IpHBeNeHA B npunoxenuy Ne 4 x
AIMHHHCTPaTHBHOMY pernaMenty. Kanoba 1oDKHa CofepxaTh:

— HAUMEHOBaHHE VYUpexJeHUdA, NPEeIOCTABIMIOMET0 MYHHIMIAABHYIO YCIYTY,
IIOJDKHOCTHOTO ~AHN@A YUpeXIeHHs, NPEAOCTABIMONIEr0 MYHHIMIATBHYIO YCIYIY,
pelneHus u aeicteus (Oe3nelicTBHE) KOTOPRIX O0XKANYIOTCS;

— GamMminIo, WM, OTYECTBO (LOCHeNHee - IPU HAIMYUM), CBEICHHA O MecTe
KHUTENHCTBA 3adBUTENN - (H3UUECKOro JIHHA JIMOO HauMEHOBAaHHE, CBEICHHA O MeCTe
HAXOKASHHS 3asBUTENS - IOPHIHYECKOro JIMIE, a TaioKe HoMep (HoMepa) KOHTAKTHOTO
Tenedona, anpec (axpeca) 37MeKTPOHHOH HOYTH (NPH HAJMYHM) W IIOYTOBBIA afpec, no
KOTOPBIM JIOJIKEH OBITH HallpaBJIeH OTBET 3aABHTENIO;

— ceefeHUs 00 OOxKaTyeMBIX peleHusx U AeHdcTBusx (OeznefcTeum) Yapexaenus,
TPEIOCTABJISIOMIEr0 MYBMIMIAIBHYIO YCIYTY, MAO/KHOCTHOIO JHld YUpPexKICHHU,
IPEIOCTABIAIONIET0 MYHMUKIAIBHYIO YCIYTY;

— JOBOASI, HA OCHOBAaHHMM KOTOPHIX 3afBMTENb HE COINIACEH C pelleHHeM H
neiictereM (GezmeiicTBreM) YUpeXIeHHs, IIPEAOCTABIAIONIEr0 MyHHIMIANIBHYIO YCIYTY,
JOIDKHOCTHOrO JMUa YUpexIeHHs, NpeJoCTaBiIfsioNIero MYHHIMIIATBHYIO YCIyry.
3asBHTENEM MOIYT OBITH NPEICTaBiCHBl HOKYMEHTB! (IIPH HAIHYHHK), [IONTBEPKIAIOLIIE
nOBOABI 3asBUTENS, JIMO0 UX KOIMKH.
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5.5. B nocyne6aomM (BHecyaeOHOM) ropsaxe 3asBUTEIIH UMEIOT IIPaBo OOpaTUTHCH ¢
Kanoboit B Yupexenue, NpeAoCTapsIonee MyHHIMHAIBPHYIO YCIYTY, B INHCbMEHHOH
dopmMe [O TOYTE, Yepe3 MHOTOQYHKIMOHANBHBIA LEHIP, € HCIIONB30BAHHEM
HE(QOPMAIHOHHO-TENEKOMMYHHKALMONHOH cetn  "MurepHer”, oduumansaoro canra
OpraHa, MPEAOCTABISIOINETO MY HHIMNATBHYIO YCIYTY, ¢AMHOrO (PErHOHAIBHOrO) opTaia
rOCYNApCTBEHHBIX M MYHMIMNAILHBIX YCIyT (Janee — eJHMHBIA MOpTAL, PerdOHANLHBIH
opTai), a TAKXKe IPH IPOBENCHUH JIHIHOTO IpueMa 3asBUTEN.

[Tpuem xanob ocymecTBiseTcs:

«Mynunanansaas enrpansuas ropoackas oubamorexa» 3ATO r.3aozepeka
Mypmanckoii obaacTu
184310 Mypmanckas oGnacts, r. 3ao3epek, yi. ®norckas. .1
OnexTpoHHEI agpec: megb@mail.ru
Tenedon: 8(81556) 31484

CexTop MO JeJaM MOJIOJEXKH, KYJAbTYPbl H CHOpTa AJMHHHCTPAUHH 3ATO
ropoaa 3aozepcka
184310 Mypmanckas o671acth, I. 3a03epck, nep. Ilkonapusii 4. 1, kab. 33
Snexrpoubii anpec Cexropa: E-mail: soprano@com.mels.ru.

Tenedon: 8(81556) 31503

Inasa agmunuctpanuu 3ATO ropoaa 3acsepexa:

184310 Mypwmanckas o61acTs, I. 3aosepek, nep. Ilxonssii 4.1,

E-mail: zaozadm(@com.mels.ru.

Tenedon: 8(81556) 31500, daxc: 8(81556)31501

Aipec 0QHMUHATBHOrO HHTEPHET-caliTa OpraHoB MECTHOTO CaMOyUpaBIeHMA 3ATO
ropozia 3aosepcka: hitp://www.zatozaozersk.ru.

Kanoba MoXKeT GBITH OAaHA 3aABUTENEM Yepe3 MHOTODYHKIMOHATBHBIH LICHTP.

IIpH HOCTYIUICHME KaNOOEl MHOrOQYHKIMOHANBHBIA LEHTP O0OecredyuBacT ee
nepenady B Opras, NPEAOCTABILTIOMMHA MYHHIMIATIBHYIO YCAyry B IOpAJKEe H CPOKH,
KOTOpbIE YCTAHOBIIEHEI COTIANICHHEM O B3aMMOICHCTBHH MEXY MHOTOGYHKIUOHATBHEIM
L{EHTPOM K OPFaHOM, TIPeOCTaBIIOIMA MyHAIHENATBHYIO YCIyTy (Janee - COrNaleHne o
B3aMMOJeHCTBIM), HO He FO3[Hee Cleayromero pabodero IOHA €O JHA HOCTYIUICHHA
KanoOsl.

Fanoba Ha HapyIICHHE MOpPSAKA IIPEJOCTABIEHHS MYHUUNNATBHON YyCIyTH
MHOTOGYHKITHOHAIBHBIM IEHTPOM  pACCMaTpuBaeTcs B COOTBEICTBHH €
AZMUHHCTPATHBHBIM PEIVIAMEHTOM YHUPEXACHAS, IIPEIOCTABILIOWEr0 MyBHITMIANLHYIO
YCITYTY, 3AKITIOYHABIIMM COTTIAICHAE O B3aRMOICHCTBUH.

Ilpy 3TOM CPOK PACCMOTPEHHUA KanoObl HCIUCAAETCA CO JHs PETHCTPALMK XKanmoObr
B Oprase, MpeJoCTaBIFIoNIeM MyHIIHIAILHYIO YCIyTy.

B srexTporHOH (popme xanoba MoxeT 6BITH 110jaHa 3asBHTENEM OCPEACTBOM:

~ MHQOPMAIHOHHO-TENEKOMMYHHKAITMOHHOA ceTH «MHTepHET»;

~ O(HIMANGHOTO CaiiTa Oprana, IPeOCTaBIIONIero MyHHIHIAIBHYI0 YCIyTy;
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~ QenepanpHOil TOCYAAPCTBEHHOM uHopmanuoHHOH cucTemsl «EnuHBIH noprai
rOCyapCTBEHHDIX U MyHUIHAANbHBIX YCIYT (byHKIHA)»;

~ PerMOHANBHOTO [IOPTANA FOCY AAPCTBEHHBIX M MyHHUIAIIATLHEIX YCIIYT.

AJpeca AN HaIlPaBieHHA Kao0 B 3IEKTPOHHOM BAIE:

- e-mail Yupexnenus: megb@mail.ru

— e-mail AgmuancTpannu 3ATO ropona 3ao3epcka: zaozadm(@com.mels.ru

~ HHTEPHET-IOPTANI roCyXapCTBEHHbIX H MYHHUIHIATBHBIX yCIyr
(http://gosuslugi.ry), a TakKe PErHOHATLHBIH HHTEPHET-IOPTANA rOCYIAPCTBEHHBIX 1
MYHHLIMIANBHBIX yCITyr MypMaHCKOH obnactu (http://51.gosuslugi.ru);

5.6. Yano6a, NOCTYNUBIAA B ydpeKAeHHE, IPEROCTABIIAONES MYHHIMIATBHYYO
YCIyry Wi# JO/DKHOCTHOMY JHUY B (opMe DNIEKTPOHHOrO MOKYMEHTA, HOMIeKHT
DacCMOTPEHMIO B  TIOpsIKe, YCTAHOBICHHOM — HACTOAUIMM AMUHHCTPATHBHEIM
periaMeHTOM.

ITpu monade Kanobhl B SMEKTPOHHOM dopMe TOKYMEHTEI, yKa3aHHbIE B IIYHKTE 5.83
AIMHHHCTPATHBHOIO perjaMeHta, MOryT 6HITH HpEACTaBIEHBl B GOpME IJIEKTPOHHBIX
JOKYMEHTOB, [OMITHCAHHBIX 3/EKTPOHHOM TOANHCHIO, BHJA KOTOpOH MpEeXyCMOTpEH
3aKOHOMATENBCTBOM Poccmiickoit Pepepanuy, MpH STOM HOKyMCHT, yIOCTOBEPHIOIIHH
JMYHOCTH 3asBuTEN, He Tpebyercs.

5.7. VapexieHue, IPeTOCTABISIONIee MYHULMIANBHYIO YCIyTy ofecrie4nBaer:

_ oCHAIIeHHE MeCT NpreMa xaiob;

— mropMupoBanue 3assuTenedl O HOPAAKE 06KANOBAaHMS pelieHui ¥ JeHcTBIH
(6e3neficTBAS) OPraHOB, NPeXOCTABIMOMMX MyHHIMNANEHLIC YCIYTH, MX AOJDKHOCTHBIX
ML TOCPEACTBOM pa3MEmieHus HHQOpPMaluM Ha CTCHAAX B MecTax [IpeIOCTaBICHHS
MyHUIHNATBHBIX YCIYT, Ha X OQHUHMATBHEIX caiiTax, Ha PErHOHAILHOM HOPTAJIE;

— KOHCYJNBTHpOBaHHE 3agBHTENeH O NOPAAKE 06KaOBaHMA PElICHHH ¥ JeACTBUH
(Ge3neiicTBHA) OPraHoB, NPEAOCTABIOIHX MYHEIHANAIBHBIC YCIYTH, WX NODKHOCTHRIX
JHIL, B TOM 4HICTIE 110 Teneoy, SNeKTPOHHOH MOYTe, HPH TNTHOM HPHEME;

— jaKFOYEHME COTNAIIEHMH O B3auMouelcTBMM B YacTH  OCYINCCTBIICHHA
MHOTO(YHKIHOHANEHbIMM LEHTPAMH NpHeMa ano® W BBINAYM 3aSBHTEILIM PE3yJbTatoB
PaccMOTPeHHs Kanoo;

5.8 OcHoBaHHeM [Jid Hayajga HOpOHenypsl pocyne6aoro  (BHecyaeGHOIO)
o6KanOBaHNA pelleHds U JAeHcTBHA (GesneiicTBusl) OpraHa, MNPeNOCTABIIOIMICTO
MyHAIFTIHHYI0 YCIYTY, €ro MOIDKHOCTHBIX JIMIL ABJACTCHA flonydeHre ot 3aABUTeNs
Karo6sl B NHCHMEHHOH (opme (B TOM HHCIE IPH JIMTHOM IpueMe) Wi B 3JIEKTPOHHOM
BHJIE. '

5.8.1. Pykopomurens YUpexHeHHA NPOBOAUT JugHEBl npueM 3asBureNerd O
npeaBapuTebHON 3aCH.

587, 3amuch 3asuTeseli NPOBOJWTCH CIEYKALMM YUpexIICHus Iph JHHHOM
obpauierny, npyd oOpaieHuy 1o SMEXTPOHHON [OYTe HMIIM C HCIONB3OBAHMEM CPencts
Tened)OHHOM CBA3H, KOTOPbIH HHQOPMUDYET 3agBuTeNs O JaTe, BpeMEeHH, Mecre IpHeMa,
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JOIDKHOCTH, (aMuiIdd, WMEHH M OTHeCTBe MOIDKHOCTHOIO JIMNa, OCYILECTBIAIOLIErO
TIpHEM.

lpu nuumom mpueMe 3asiBHTENb NPEIbABIAET JOKYMEHT, YAOCTOBEPSIOIIMH €ro
AMYHOCTH. Ha OCHOBAaHHMH 3TOro JIOKYMEHTa [NOJDKHOCTHOE JHIO, OTBETCTBEHHOE 3a
OPraHM3aLMI0 JIMYHOIO MpHeMa TIPKHaH, OQOpMIIET KapTOYKy JHYHOIO HpHema
rpaxgaHEHa (B OyMaXKHOM W (4IIH) 3NEKTPOHHOM BH/E) M 3aHOCHT B HEe COINEPKaHHe
KaT00B! 3asgBUTENS. '

5.8.3. B cayuae ecnu xanofa Momaercs uepes MpeAcTaBUTENs 3asiBHTENS, TaKKe
NPeNCTABIIAETCA JOKYMEHT, OXTBEPXKAAONIMI TIOTHOMOYMA Ha OCYIIeCTBICHME NefcTBuM
OT uMeHH 3agBuTend. B KadecTBe NOKYMEHTa, NOATBEPKIAIOLIErC HOJHOMOYMA HA
OCYLIECTBIICHUE ASHCTBAN OT HMEHH 3aABHTEN A, MOXKET OBITH IIpeACTaBIICHA:

a) odopMITeHHAS B COOTBETCTBHH C 3aKOHOZATENbCTBOM Poccuiickod Denepaluu
JIOBEPEHHOCTS (st QH3MYECKHX JIHIT);

6) odopMIIEHHAs B COOTBETCTBHH C 3aKOHOJATelbcTBOM Poccuiickor Qenepanuu
JOBEPEHHOCTh, 3aBEPCHHAs IedYaThio 3asBUTENS M TOANKCAHHAZ PYKOBOAHTEIEM
3asBATENS WIH YIOTHOMOYEHHBIM THM PYKOBOJMTENEM JIHLOM (15 FOPHIMIECKHX JaLL);

B) KOIHS pEmICHHA O Ha3HAueHHH WM 06 u3OpaHmu nub0 npuKaza 0 HasHAYCHHH
$u3MYECKOro JNNA HA JODKHOCTD, B COOTBETCTBHM C KOTOPBIM TaKoe du3AgecKoe IO
o6nazaer npaBoM JeHCTBOBATH OT HMEHH 3asBHUTEls Oe3 JOBEPEHHOCTH.

5.8.4. 3asBHTENIb HMEET MPAaBO 3aMpPOCUTh B YYPEXKNCHHH, MPENOCTaBIAOMICM
MYHMIMNANBHYIO YCIyTy, HH(pOpMAIMIo H JOKYMEHTHI, HeoOxoauMble T 060CHOBaHUA
¥ pacCMOTpeHHst KaloOkL.

5.8.5. ITlucpMeHHBIE XanoOBl IpakiaH, NPHHATHIC B XOJe JIHMYHOIO IIPHEME,
MOMJIEKAT DErHCTpalM B MOPAAKE  HENOMPOM3BOACTBA M PACCMOTPCHMIO B
YCTAHOBIEHHOM AJMHMHHMCTPATHBHBIM PErTIAMEHTOM MOPsiKe.

5.8.6. Cnyxamuil YdpexieHud, OTBETCTBEHHBIH 3a HEJONPOU3BOICTBO, B JEHD
TIOIyYEeHMsA MCbMEHHOH anobkl, B TOM YHCIIE B 37IEKTPOHHOH opme:

— pachevarhiBaeT XKanody, NOCTYIHBIIYIO B 31€KTPOHHOHR dbopme;

— BHOCHT B XKYPHaT ydYeTa BXOZsUIeH NOKYMEHTAIMHU: MOPSIKOBBIH HOMED 3aIlMCH
(BxOAAMIT HOMED); ATy ¥ BPeMs TPHEMa KAJOOB! ¢ TOYHOCTHIO IO MUHY T, haMunuIo U
WHMLOMATH HMEHM ¥ OT4ecTBa (HauMeHOBaHue) 3asBUTENd; oOOMEe KOMMYECTBO
JTOKYMEHTOB ¥ 00Ilee KOJIMYeCTBO JIMCTOB B JOKYMEHTAX;

— TIpoCTaBIsAeT Ha Kanobe BXOISMMH HOMep (MACHTHIHBIH MOPSAKOBOMY HOMEDY
JamMCH B OKYpHATE yueTa BXONsell NOKYMEHTaUWH); TpH MOCIeXyIomeH pabote ¢
KanoBoil Ha BCeX ITAax ero PpacCMOTPeHHs 0043aTe/lbHA CChIIKA Ha BXOJISANIMH HOMED;

~ oopMIISET pacHMCKy B JBYX OK3EMIULApax, OJHMH M3 KOTODBIX HepelacT
3asBUTEN0 (IPH MOCTYIUICHHH NOKYMEHTOB HOYTOH HANpapBieT 3asABHUTENI0 PacIHCKY
MOUTOM B JeHb PErHCTPAIUH Xano6bl), BTOPOI 3K3eMILISp NPUKIAIbBAeT K TIOCTYIUBIIEH
xanode.

Pacmucka JOIKHA COREpKaTh CIeAYIONYI0 HHPOPMALIHIO:

a) Jara npeicTaBIeHHA Ka00b;
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6) haMITHS B MHALMATE! IMEHH B OTYECTBA (HaUMEHOBaHHE) 3asSBHTENIA;

B) mepedeHb JOKYyMEHTOB, C YKa3aHHeM HX HaMMEHOBAHHA U PEKBU3UTOB;

I') KOJMYECTBO JIMCTOB B KOKIAOM JOKYMEHTE;

1) BXOJAIKN HOMED;

e) dammTus, HHUUMATE] AMEHHM M OTYeCTBAa M MOJDKHOCTE JMUA, NPHHABLIErO
JMOKYMEHTBI ¥ €r0 IOAIHCE;

) TerneoH, DIEKTPOHHAA TOUTa, 10 KOTOPOil 3asBUTE]b MOXKET Y3HATE O CTANMH
PaccMOTPEHNA JOKYMEHTOB.

Cryxamuil YYpexIeHus, OTBETCTBEHHBIH 33 JeTONPOU3BOACTEO, B TEUCHHE OXHOTO
pafouero JHs CO AHA PETMCTPALAN XKANoOb! IepeNact MPUHATYIOo #anoby ¢ pacmucKoi o
IPHHATHH PYKOBOIMTENI0 Y UPEXICHHA.

5.8.7. Tlomyyus MHCHMEHHYIO XanoOy 3asBHTENA PYKOBOIHUTENIb Yupexaenus
HasHAYaeT CIYKalero YUpexJeHH, OTBETCTBEHHOIO 33 PACCMOTPCHHE KanoObL.

5.8.8. Cuyxammif YupexjeHus, OTBETCTBEHHBIH 3a pPacCMOTpEHHE KanoOsl,
paccMaTpuBaeT Xanofy H ciydae, ecld JOBOABI, M3JIOKCHHBIC B xajobe, BXOMAT B
KOMIIETEHIMIO OpraHa, MpeJOCTABISIONIEero MYHHUHIANBHYIO YCAyry, IOArOTaBIaBacT
IPOEKT peilieHus 00 YAOBICTBOPEHHM wano6er 00 06 oTKase B €€ YIOOBJICTBOPEHUH, a
TaKKe HPOEKT MOTMBHPOBAHHOTO MHCHMEHHOTO OTBETa O NPHHATOM MyHHUHMIANBHBIM
CHyXal(iM, OTBETCTBEHHBIM 3a PAcCMOTPEHHE xkanmoObl, peIleHHH O pesyibTaTax
pACCMOTPEHHs XKanoObl, K TIEPEAaeT HX Ha IOANHUCH PYKOBOIUTEIIO VuaperxneHus.

5.8.9, Ilo pesymsTaraM pacCMOTPEHHMS KanoObl PYKOBONHTENL VupexneHus
IIPHHUMAET Of(HO U3 CIEYIOIINX PeIIeHHH:

1) ynosrersopsier xanofy, B TOM MCie B GOpME OTMEHbL IPHHATOrO PEIICHHUs,
BO3BpaTa 3asBUTENO JCHEKHEIX CPEJICTB, B3MMAHME KOTOBIX HE IIPEIyCMOTPEHO
HOPMATHBHEIME  [IDABOBHIMM  axkTamu  PoccuiicKoH denepandy, HOPMATHBHBIMHE
NpaBOBLIME aKTamMy MypMaHCKOH 06/1aCTH, a TaKXKe B AHBIX dbopmax;

2) OTKa3bIBAET B YAOBICTBOPEHHH JKAIOOBL.

VKa3aHHOe pelieHie TpuHuMaetcs B GopMe akta Y UpekIeHHs.

He mosgHee HsA, CIEAYIOEro 3a JHEM IPHHATHS ONHOTO W3 yKa3aHHBIX PelIeHAH
3asBUTEN0 B NHCBMEHHOH (opMe HalpaBiIserTcsd MOTHBMPOBaHHBIA OTBET O PE3yIbTaTaX
paccMoTpenus Kanobsl. ITo iKeNnanmo 3asBuTeiid OTBET MO pesynbTaTaM pacCMOTPEHHS
KaI0ObI MOXET OBITh HpeicTaBieH He MO3MHEC AHsA, CNEXYIOIEro 3a THEM NPHHATIA
pentenusi, B GOPME IEKTPOHHOTO IOKYMEHTA, MOAMHCAHHOIO MEKTPOHHON NOANHCHIO
YIONHOMOYEHHOTO HA DAaCcCMOTPEHHE IHKAlOOBI  CyXKallero Vapexaeaus u (HIH)
PYKOBOMHTENS YUPEKICHHUA, BUI KOTOPOH YCTAHOBJICH 3aKOHONATE/LCTEOM Poccuiickoi
(Penepaiu.

5.9. Xano6a, NOCTYNMBIIAK B YUpEXKACHHE, [IPENOCTABNAIOMICE MyHHIHMNAILH IO
ychyry, — HOOJJIEXKHT — PAacCMOTPECHMIO  CHYXKallUM VupexaeHus,  HajeleHHbIM
[ONHOMOHYHSMH 10 PACCMOTPEHUIO Kanol, B TedeHHe NATHAANATH PabOHuX AHEH CO AHA
¢e perMCTpallMy, a B Clrydae OOXalOBaHHMsA OTKa3a NOJDKHOCTHOTrO JIHIa Vupexnesus, B
IpEeMe JOKYMEHTOB Y JasBuTeNs - B TEYEHME ILITH paboumx pmHel co OHA ee
pPerHCTPanHH.
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Otser Ha xanofy, DOCTYHHBIIYIO B  YYpeXIeHHe, [pPeIoCTaBIsoLee
MYHHIHIOANBHYIO YCIYTY WIH JOJDKHOCTHOMY JIHIYY B (OPME DJIEKTPOHHOrO JOKYyMEHTa,
HanpaBJIAeTCA 0[O aApecy ONeKTPOHHOH ITO4THI, YKa3aHHOH B xamobe, B ¢opme
SMEKTPOHHOTO JOKYMEHTA, MOANMCAHHOTO SIEKTPOHHOM IIOJIIUCHI0 YIIOTHOMOYEHHOIO Ha
PACCMOTPEHHE KANOOk! CIyx)awero Yupexuenus M (MIH) PYKOBOOMTENS YYpeKICHUA,
BHA KOTOpOM YCTAaHOBIEH 3aKOHOAATENBCTBOM Poccuiickolt denepanvy, Wi B
IHCEMEHHOMH (opMe O IIOYTOBOMY aJpecy, yKasaHHOMY B xainobe.

5.10. B orBeTe mo pesyabTaTaM paccMOTPEHMs JKaNoObl YIIOJHOMOYCHHBIM Ha
pPaccCMOTPEHHE Ka0OBI CIY)KAWMM Y UpeXIeHHUA YKa3pIBalOTCA:

— HAaUMEHOBaHHE VYUYPSKNCHHA, IPEZOCTAB/AOMIErC MYHHIMIAIBHYIO YCIyry,
paccmorpesuiero xano0y, HODKHOCTh, (aMunus, WM#A, OTHYECTBO  CIIYXAIHEro,
IPHHABLIETO PElIcHHE MO Kanooe;

~ HOMEp, JaTa, MeCTO IPHHATHS peINeHHd, BKIIOYas CBEJCHUS O ClIyXameMm
Yupexnenns, pelienue Wiy reficTere (Oe3neficTBiE) KOTOPOro 00XKalIyeTcs;

— daMums, HMA, OTYeCTBO (TIOCIEHHEe - MPH HAIMYHM) WIH HAUMCHOBAHHC
3asBUTENA;

— OCHOBaHMS JJIA IPHHATHA PELISHHS TI0 Xanobe;

—~ TPHHATOE 1O XKalobe peuresue;

— B ciy4ae ecam karoba mnpu3HaHa OOOCHOBAaHHOM, - CPOKH YCTpaHCHUS
BRIBJICHHBIX ~ HApylWeHwd, B TOM UHCIE CpOK IPEAOCTaBileHHS pesynbrara
MYHUIUNIATTEHOH YCIIYTH;

— CBeJCHMS O MOPSAAKE 06KaNOBAHK IPUHATOrO IO XKanode pelieH s

5.11. B crydae ecl; DOBOMBL, M3IOKEHHBIE B XKajnobe He BXOAAT B KOMIETEHIHIO
Vupexpenus, IPeTOCTABIAIOMEr0 MyHHIRIANEHYIO YCIyry, CIyNKampi YupexieHus,
OTBETCTBEHHBIN 32 paccMOTpeHMe, B TedyeHue 3 pabodmx AHEH cO AHA ee PETHCTpanHy
ofecrieyrBaeT HAIPaBJICHHE XKajoOBl B YNMOXHOMOYCHHBIH HAa €€ PacCMOTPEHME OpraH
(yupexpmenue) ¥ B NMUChMEHHOH (opme mHOpMUPYET 3asBHUTENA O MEPEHANPABICHHH
KATOOBL.

5.12. Tlpx yOOBIETBOPEHHH O KamoObl — YUpeXJeHHe, MpeloCTaBIAromee
MYHHUHIOQIGHYIO  YCJIYry, TPHHHMAEET HCYEpHBIBAOIAE MEphl N0  yCTPaHCHHIO
BRIABNEHHBIX HADYIIEHMII, B TOM UHCIE IO Bblaye 3asBUTENIO pe3yibraTa
MYHHIMNATRHON YCIIyTH, He nosgHee 5 pabouux AHEH CO JHA NPHHATHA PELICHUS, eCH
HHOE HE YCTAHOBJIEHO 3aKOHOaTeNnbcTBoM Poccuiickoi Dexepanny.

5.13. B cilygae YCTaHOBIEHUs B XO/€ WK [0 Pe3yIbTaTaM PACCMOTPEHHS XKalo0k!
[PM3HAKOB COCTABA A(MAHUCTPATHBHOIO IPABOHAPYIICHAS MM IIPECTYIICHUs CllyKallii
YupexIeHus, OTBETCTBEHHBIN 32 PACCMOTPEHME KAO0b, He3aMEeIIHTEIbHO HanpaBsieT
IMEIOIIHECS MaTepHAIIbl B Oprassl IPOKYPaTyphl.

5.14. VapexieHue, IpeIOCTaBIsIONIee MYHUIHIIAILHYIO YCIYIy, OTKashBaer B
YIOBJIETBOPEHHH JKTT00BI B CIIENYIOUINX CIyIaax:

—  HajWYMe BCTYNHBINErO B 3aKOHHYIO CHIIY PEIIEHHA CYHa, apbuTpaxHOro cyaa 1o
xas00e 0 TOM JKe IIpejIMeTe U [10 TEM K€ OCHOBAHUM;
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—  mojaga XajuoObl JIHHOM, IOJHOMOYMA KOTOPOTO HEe IOATBEPHACHH B HOPAIKE,
YCTAaHOBNEHHOM 3aKOHOIATeNbCTBOM Poccuiickoii Pdepeparu;

~ HalHuMe peleHHs Mo okamobe, NPUHATOTO paHee B COOTBETCIBHM . C
TpeGOBAHMAMHE HACTOMINEro AJMHHHCTPATHBHOIO peIJlaMEeHTa B OTHOLICHHH TOTO Xe
3asBHTENS H 110 TOMY XKe IPEeIMeTy Kalobs!.

5.15. Vupexzesue, NPelOCTapIsIONICe MYBALMIANBHYIO YCAYTY, BIpaBe OCTABHTEL
*a00y 6€3 OTBETA [0 CYIIECTBY NIOCTABIICHHBIX B HEH BONPOCOB K coo0IUTh 3asABUTENIO,
HanpaBHBUIEMY Kanofy, O HENOIYCTEMOCTH 3IIOYHOTPeONeHHs NpasoM Wi 0
HeoBXO0AMMOCTH IPeI0CTaBIICHHA XKano0bl B Ha/TIeKalleM BUAE, B CACIYIOMIX CIIydadX.

— HamuuaMe B xanofe HEUEH3YPHBIX MO0 OCKOPOMTENBHBIX BBIPAXEHHH, Yrpos
W3HH, 300POBBIO ¥ HMYINECTBY JOJDKHOCTHOTO JIHNA, & TAKXE WICHOB Cro CEMBH,

— OTCYTCTBHE BO3MOXXHOCTH IPOYMTATh KaKyHO-JMOO 4acTh TEKCTa anobbl, B T.4.
damMmiIMio, MMs, OTHecTBO (IOCHeAHee - IIpH Hamuuud) ¥ (BAW) HOYTOBBIM azpec
3assmTENs, YKa3aHHBIE B JKanooe. '

5.16. FEciu 3asBUTENh He VJIOBIETBOPEH pelLIeHHeM, INPHHATHIM B XOAC
PAcCMOTpEHHsI JKalmoObl, TO pEWieHWS, UPHHATEIE B paMKax —IHpEJOCTABIICHHA
MYHHIHUIATBHON YCIYTH, MOTYT OBITE 00XKAIOBAHE B cyzeOHOM NOPSIKE.

517. B COOTBETCTBMH C JCHCTBYIOIHM 3aKOHOZATeNscTBOM Pocchiickol
®enepauun nefictes (GesxeficTBre) JOIDKHOCTHBIX I, & TAKOKE PELICHUA, IPUHATEIC B
XOfe IPEeNoCTaBieHHs MyHHUMNANbHOH YCIYrH, MOryT GBITH OCIIOPEHHI B CyHeOHOM
NOpSAKE B TPEXMECTUHBIA CPOK, HCUUCIAEMBIH CO JIHA, KOT/@ 3aiBHTENO CTANO H3BECTHO
0 TakoM pelnenuw, aeficTsaH (be3nehicTsun).

5.18. Ecay JIMOO Tonaraer, YTo HapyUISHBl €r0 3aKOHHBIC NpaBa M WHTEPCCH B
chepe NpeNNPUHAMATENLCKOR M HMHOH AKOHOMHYECKOH HeATelNbHOCTH, OHO BIIP:BE
oBpaTUThCs B apOHTpaXHBIA CY/l B NOPAIKE UCKOBOTO MPOU3BOACTEA. B cnyuae xe, ecly
JIALIO TIOJIATaeT, YTO HapylIeH ! €ro Npasa i CROBOMIBL, OHO BIpaBe 0OPATHTHCA B
cyn obuIel IopHCAMKITHH.
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Tpunoxenne Ne |

K aIMUHHCTPATHBHOMY periiaMenTy NpeaOCTABASHHA
MYHHUMUARBHOH  yoiyrd  «[Ipepocraenesue pocryna K
OUHPPOBAHHEIM H3ZEHHAM, XDAHSIOUMCA B OubIHOTEKaxX, B TOM
4MCIE K (OHAY pPeNKHX KHHI, ¢ Y4YeToM cobmoaeHus
Tpebosannii 3akoHoaaTenscTBa Poccuiickoil Pemepanun o6

GBTOPCKMX M CMEKHBIX  [IPaBaxy,  YTBEPKASHHOMY

[TocranoBnenmem AnMunucTpauuu 3ATO ropona
3aosepcka

or ALY 2L/5” e ZF3

MOPYUYHUTENBCTBO PONUTENEHA

Arp.
(®HO)
npoiy 3anucath B GubanoTexy Moero ceina (104s)
Damuus
Hms

O0643y10Ch HECTH OTBETCTBEHHOCT 32 YHCTOTY ¥ COXPAHHOCTE GHBIHOTEUHBIX
KHHT.

B ciiyuae yrepu BO3MECTHTB CTOMMOCTD M3JiaHus B COOTBETCTBHH ¢ [IpaBunamu
0/1L30BaHUA OHONHOTEKOA.

O CEBE COOBILIAIO:

aapec

Ne nacniopra

MeCTO paboThl

tenedoH

Sl npepoctapnsio cBOM NEPCOHANbHbIC NaHHbIE U A0 COFNacHE Ha MX 0OpafoTKy Ha YCROBHAX KOHOHACHUMANBHOCTH,
CODIOACHHA MOHX IIPAB HA HEMIPHKOCHOBSHHOCTE YACTHON HH3HA, IMUHYIO U cemelHYyI0 Tabdy, cofmoneHus tpeGosanuii
Denepaiboro 3akona Ne 152-03 «O nepcoHanbHeIX JaHHBIX» B HACTH Npas cyGreTa NEPCOHANBHBIX AAHHRIX,

« » 20 .
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Hpunoxenre Ne 2

K aAMUHHCTPATUBHOMY  PperfiaMeHTY  HpeaoCTaRNeHHs
MyHuuMnansHol  yeayru  «Ilpemocragnenwe moctyma K
OlMGPOBAHHEIM H3XAHHAM, XPAHAUIMMCA B GHOAMOTEKEX, B
TOM 4Hcie K GOBOY PEAKMX KHHAT, C YYETOM COOIIHONEHHH
TpeboBanuit 3axkonoparenscTea Poccuiickolt Meaepauun of
ABTOPCKHX ¥ CMEXKHBIX  TIpaBax»,  YTBEPKASHHOMY

HNocTanoBReHHeM AZMUHHCTPALME 3ATO

ropoja 3aozepcka

oT Jﬁﬂ‘/’/iﬂ/ﬁq Ne 57?71"3

«MyunanaunansHas IlearpansHas ropoackas 6ubanorexa»
3ATO r.3ao3epcka Mypmanckoit o0nacTu
184310 Mypmanckas obmacts, T. 3ao3epek, yir. ®notckas, 1. 1.
DnextponHsbli aapec: E-mail: megb@mail.ru
Tenedon: 8(81556) 31484
Ioyroskiit agpec MY MIIT'D 3ATO r. 3ao3epcka:
184310 Mypmanckas obnacTs, r. 3ao3epck, yi. @norckas, 1. 1.

Hupextop MY MIUT'B 3axaposa Exarepuua ['puropeesna
I'paduk padorsr MY MIII'E:
4acel paboThI
Ionepenvuuk ¢ 09.00 mo 17.15
Bropuuk ¢ 09.00 no 17.15
Cpena ¢ 09.00 no 17.15
Yersepr c09.00 no 17.15
Israuna ¢ 09.00 o 16.30
Cy66ota BrixomHoit JieHn
Bockpecense BrixonHoil 1eub

Oraen obenyxusanug MY MIITE 3ATO r.3ao3epcka
184310 Mypmanckast 0bacts, r. 3aosepck, yi. ®norckas, 1. 1.
Tenegon: 8 (881556) 3 14 76
OnexTpoHHbii anpec: E-mail: mcgb_lib@mail.ru, megb oo(@mail.ru
I'padux padorsl Otaena obcayRuBanun:
4ackl paboTsl

Ionenensauk ¢ 11.00 o 20.00
Bropuuk ¢ 11.00 mo 20.00
Cpena ¢ 11.00 no 20.00
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Yetsepr ¢ 11.00 no 20.00
Ilatania BrixogHo# neHn
Cy66oTta ¢ 11.00 no 20.00

Bockpecenne ¢ 11.00 no 20.00

OTrren nerckoi KHMIrn
184310 Mypmanckas obnacTs, I. 3aosepck, nep. llkonsHeni, a1, 6.
OnektpoHHBIA anpec: E-mail: detfil mcgb@mail.ru
Tenedon: 8(81556) 331297

Fpaduk paborei OTaena xerckoi kuuru:
qachl paboTht

Ionenensuuk ¢ 10.00 mo 18.00
Bropauxk ¢ 10.00 no 18.00
Cpena ¢ 10.00 mo 18.00
Yersepr ¢ 10.00 no 18.00
ITarauna ¢ 10.00 no 18.00
Cy660ta Berxonuoll neHp
Bockpecenne ¢ 11.060 o 17.00

IlepepsiB Ha 0o6en ¢ 14.00 o 15.00



27
Ipunoxenne Ne 3

K aIMHHMCTPATHBHOMY PECAAMEHTY NPeAoCTaBlICHHA
MYHHOMTANLHOR yenyru «Ilpenocrapnenue goctyna x
ounbpOBAHHEIM U3NEHHAM, XPAHAUHMCH B
GubnnoTexax, B TOM HHCIE K (GOHAY PEAKUX KHML, C
y4etoM coOmoaenus TpeGoBaHui 3aKOHOZATENLCTEA
Poccuifckolt desepauuu 06 aBTOPCXHMX M CMEXHBIX

MpaRax», YTBEPHKACHHOMY [TocTanoenennem
AMBHHCTPALAH 3ATO ropona
3aozepeka

or _ZLOLY ZO/5T N ‘92;5

Ob6paszen nucLMeHHOro o6patienusi (3anpoc)

Pykopoputemo «MysuuMnansHo# Lienrpansuoi
ropojcxoif Gutimorexku» 3ATO r.3aozepcka
MypmaHckoii obnacta
oraen

(nazsanue SUGIHOTERH)
*®.1.0. (HaumeHoBaHUE) sasBUTENS

*[ToyToBBIit anpec
Unnexc: /
AJpec 3EKTPOHHOM nouTH (IPH HANKYHK)

KonrakrHeti Tenedon (Upy wamaummn)

3ASIBJIEHHE.
Tpowy npenocTaBuTe MAEC HHQOPMALHIO O HANTHYMY (NIepeyHe)
ouubpoBaHHBIX H3AHUH U3 PoHAa GUBIHOTEKH ¥ NOPAMKE JOCTYIIA K HHM.
Hudopmanmio npomy HpesoCTasnTs CleayIOmNM criocoBom (HyXKHoe NONUEPKHYTE ).
—  BBIC)IATH NO YKa3aHHOMY aipecy; .
~—  OTNPABHTE HAa YKA3aHHAIA aapec 3eKTPOHHONH ITOYThL;
—  TONYYY JHYHO B pYKH

(yxasarb OHONHOTEKY NMOAYUEHUA)

« » 20 r._=m qac,
(yxaszarh KeNaeMyto AaTy W BpeMs MONYYeHHs)
Toanucs 3adeuTenn / /
daMuus, HHHIHEANE]
ara

A NperocTaBNs0 CBOM MEPCOHATBHLIC JAHHBIC | A0 COT/IacHe Ha HX oBpaboTky Ha YCOBHAX KOHUICHUHATLHOCTH,
CODMIONEHHA MOMX 1PAB HA HENPHKOCHOBEHHOCTh HWACTHON HKHIHH, JHUHYIO B ceMeltyio Taliny, cobmonenna Tpefopanuii
BepepanbHOro 3akona N 152-03 «O nepcoHansHbIX AGHHBIXY B YACTH NPaB cyOserTa NEPCOHANBHBIX JAHHBIX.

« » 20 1.
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punoscenne Ne 4

K AAMHHHCTPATHBHOMY perramMenTy ApEAOCTABNEHHUSA
MynunuBaneHol  yoayru  «fipemoctasnenme  gocTyma K
OHpPOBAAHEIM HMITAHHAM, XPaHsinMca B Oubnuorekax, B TOM
uHcle x GOHRY PEUKHX KHUT, ¢ y4eroMm colmoneuyn tpebosanuit
sakoHomaTenscrBa  Poccuiickod Qemepaimy 00 ABTOPCKHX W
CMEXHBIX [IPaBax», YTBCPKIACHHOMY NocTanosnexHueM
A IMUHHCTPALHK 3ATO ropoaa 3aosepcka

oT j&p&%/jﬁm ﬂ?}l‘%

B

(Haumenosanue opeana, e komopwlit nodaemes xearoba)

{@HO pyxosodumens opzana, 8 komopulii nodaemes xcaroba)

(D.H.O. 3aseumenn)

(floumogenit adpec, meneghon, E-mail)

Kanoba ua pemenne n (uan) geficrsne (Gesneiicraue) VupexieHus, ero J0KHOCTHBIX JHI TPH
NPEeROCTABIEHMH MYHHLHNAILHON YCIIyrH

A,

(D.H.O. saneumens)
OPOXHBAIONIHE 1O anpecy:

(unoexe, 20pod, ynuya, dom, Keapmupa)
MOAK0 KANCOY OT UMCHH

(csoezo wiu D.H.O. nuya, komopozo npedcmasiaem 3a6Umes)
Ha HapyMeHHe NIPH NPEIOCTABICHUH MYHHIIMIANBHON yeny s

AONYIIEHHOL

(HaMMeHOBaHHE OPrasn3alyy, ONyCTHBILEH HapyIeHHE)
B 4aCTH CleAYIOUUX TpeOOBaAHMH:
I.

(onucanue HapyuieHus, 8 M. 4. YHACMHUKY, MECmO, OGMa U 6PeMS (HUKCayuy HapyueHus)
2.

(onucanue Hapyuenus, 8 m. 4. yHACmHUKY, MECMo, 0ama U 6pems YUKCayun KapyueHus)
3.

(Onucanue HAPYWEHUR, 8§ M. Y. YUACHHUKY, MECMO, 0ama u 8peMs ruxcayuy napyuienus,)
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obpamnan cmopona Heanobvl

Ho momenta nojaun Hactosmedi xanolbl MHOIO (MOMM ROBepUTeseM) GBUIH MCIIOIb30BAHEI
caenyomue cnocobsl ofianopans BHIHICYKA3AHHBIX HAPYIIEHHUIL:
oOpalueHue K COTPYIHHKY OpraHM3aliK, OKasbiBaiolel yeuyry (na/HeT)
obpatieHHe K PYKOBOJUTEMIO OPFanH3alMK, OKa3bIBAIOWIEH yeayry (na/ner)

And monTepKAEHUS NpPEACTABICHHOH MHOH HHMOPMALMH Yy MEHS HMENTCs CREAYIOME

MATEPUAIEL; _
1.OdQumuansHoe NUCEMO OpraHu3alMHy, OKA3BIBAOWEN YCIYTY, O IPEeANpPHHATHIX mepax no gakry
TIOTY4EHHUSA HKanoObI {ma/Her)
2.0dnuuancHoe NUCEMO OpraHH3alluM, OKaseBalomiedl yCayry, o6 orkaze B YIOBAETBOPEHHHU
TpeboBaHHi 3asBHTE A (na/uer)
3.Pacnncka B nosyueHuu #xanoCbl, MONMMCAHHAS PYKOBOAMTENCM OPraHH3ALMH, OKA3bIBANOIICH
YCAyry (ma/uer).
5.
6.

Konuu uMeromux 10KyMeHTOB, yKaszaHHbIX B 1. 1-3 npunarato K jxkanobe (na/ner)
HlocToBepHOCTS NPECTABICHHBIX MHOIO CBEXEHUH TIOITBEPHIAIO.

©.H.0.
Nacnopr cepus Ne
BBIIAH

Jata BhlaYu

Hoanuces

KOHTAKTHEIH Tenedon

Hara
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Npuackenue Ne 5

K 8IMHHHCTPATHBHOMY pernaMenty ApenoctaBieHus
MyHHURNamLHOR  yonyrd  «llpefocrasliieHse  gocTyma K
OHHQPOBAHHBIM U3NAHMAM, XpaHsHuMcs B ODubaoTexax, B TOM
yucie K QOHLY PRIKKX KHUT, C yueToMm colmoaeHuA tpebosanuii
3axononarenscraa  Pocewfickoll Pepepaiupn of aBTOpCKHX ¥
CMEMCHRIX TIPARAXY, YIBEPHICHHOMY Tocranosnenuem
AIMHHUCTDPALEM 3ATO roposa 3ao3epeka

o AL YT e AFD

BJIOK- CXEMA
AAMHHHCTPATHBHBIX IPOUENYP MYHHIOHIATLHOH YCAYTH
«lIpenocrapiaenne Ao0cTyna K o poBAHHLIM M3AAHHAM, XPAHSIIHHMCS B OHOAHOTEKAX, B TOM
qnAcie K GOHRY pEAKHX KHHT, ¢ Y4eTOM TpeboBannil 3akonofarenabeTBa Poccuiickoii ®exepainn 00

ABTOPCKHX H CMEKHEIX NpaBax»




